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African American Faith-Based Complete Count Toolkit

This campaign is part of a coordinated civic 
engagement and public policy information sharing 
network of denominational and independent church 
leaders representing some 15 million members. The 
clergy network includes AME, AME ZION, CME, 
COGIC, Full Gospel Baptist, National Baptist 
Convention, USA, National Baptist, America, 
Progressive National Baptist Convention, Inc., the 
Samuel DeWitt Proctor Conference, and the 
Conference of National Black Churches. They 
collaborate on vital issues that include the census, 
criminal justice reform, and voting rights. 

Skinner Leadership Institute, and the National 
African American Clergy Network, are mounting the 
“Everyone Counts: Equipping African American 
Clergy for a Complete 2020 Census Count” 
Campaign to help achieve a complete and accurate 
count of African American faith-based communities 
during the 2020 Census. We are proud to partner with 
some of our nation’s most trusted and influential 
voices including Dr. Barbara Williams-Skinner, Dr. Otis 
Moss, Jr., Dr. Cynthia L. Hale, Bishop T.D. Jakes, Dr. 
Frederick D. Haynes, III, Pastor John K. Jenkins, Sr., 
and Bishop Vashti Murphy Mckenzie. Together, we are 
committed to ensuring that African American 
communities of faith understand the importance of the 
census, have access to this important information, and 
complete and return their 2020 Census forms.
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“Participation in the census is a right, and a civic 
responsibility for both citizens and non-citizens. I'm 
going to participate in the 2020 Census by getting 
counted, because our people fought to get counted, 
and our people still fight to get counted.” —Dr. Otis 
Moss Jr., Co-convener of the National African 
American Clergy Network, Pastor Emeritus, Olivet 
Institutional Baptist Church, Cleveland, Ohio   
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EVERYONE COUNTS TO GOD!
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ABOUT THIS TOOLKIT

“Each of us is so precious to God that He takes the time to 
count us. Every ten years the census counts everyone in the 
United States. Being counted in the census will shape your 
future and the future of every community across our nation 
for years to come.” —Dr. Barbara Williams-Skinner, 
President and Co-founder of Skinner Leadership Institute 
and Co-convener of the National African American Clergy 
Network, Washington, DC
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The U.S. Constitution requires that a census is sent out once 
every ten years to do a complete count of every person living in 
the United States. Being counted in the census will shape your 
future and the future of every community across our nation for 
years to come. Our goal is to equip African American clergy and 
churchgoers with vital tools and training to ensure an accurate, 
fair, and inclusive count in the 2020 Census among the most 
undercounted groups. 

We hope that this Black church 
faith-based census toolkit will 
empower you as clergy and lay 
leaders to reach out to your 
family, friends, colleagues, 
congregations, and 
acquaintances to make them 
aware of the overall the 
challenges we face of being 
undercounted.

APRIL 1, 2020, is NATIONAL CENSUS DAY — a day 
to highlight the importance of the census. Nearly $600 - $800 
billion in federal funds will be allocated for vital services such as 
hospitals, schools, and public safety based on the census.
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WHAT’S AT STAKE?

“The census is more than just a count. As a person 
created in the image of God, you matter! Your 
participation in the census will determine how nearly 
$800 billion in federal funds are used to help us, our 
families and neighbors during times of need.” 
—Bishop Vashti Murphy McKenzie, Bishop, African 
Methodist Episcopal (AME) Church, Dallas, Texas 

FAIR REPRESENTATION: Every 10 years, the results 
of the Census are used to reapportion the House of 
Representatives, determining how many seats each 
state gets. The consequences of the next election will 
last an entire decade. Fair representation starts with an 
accurate census.

REDISTRICTING: After each Census, state officials 
use the results to redraw the boundaries of their 
congressional and state legislative districts, adapting to 
population shifts.

ECONOMY: Higher numbers mean that businesses 
can make better decisions on investments and 
development in our communities, which equates to 
more jobs.

EDUCATION: A complete count provides more 
funding, which will in turn benefit our children and our 
workforce development. Funding for Head Start, 
Special Education, and Title 1 Grants to school districts 
are direct recipients of federal funding. 

HEALTH CARE: Lives will be saved based on an 
accurate count. There is a direct relationship between 
the census and access to health care, Medicaid 
expansion funds, and the reduction of healthcare costs 
for everyone when fewer people are uninsured. 
 
INFRASTRUCTURE: With more funding we will see 
safer roads, less traffic and better access to jobs.
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MARCH
2020

March 12 – 20, 2020
Invitations to respond to the 2020 Census arrive in the mail. 
Respond when you receive yours. You can respond online, 
by phone in one of 13 languages, or fill it out and mail it back. 
Include everyone you expect to live in your home on April 1.

APRIL
2020

April 1, 2020
Today is 
Census Day! 
Include 
everyone who 
lives in your 
home today. 

March 30 – April 1, 2020
The U.S. Census Bureau conducts 
service-based enumeration. This is 
the U.S. Census Bureau’s operation 
that works with shelters and other 
organizations that serve people 
experiencing homelessness.

March 21 - 31, 2020
Respond now. By now, 
most households should 
have received at least 
one invitation to respond. 
Use the Census ID from 
your invitation or provide 
your address when you 
respond.

April 2 - 7, 2020
Respond now. If you 
haven’t responded yet, the 
U.S. Census Bureau will 
send you a paper 
questionnaire. Or you can 
respond online at 
www.2020census.gov or by 
phone at 1-800-354-7271.

TIMELINE |

http://www.2020census.gov
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MAY
2020

JULY
2020

July 26 - 31, 2020
This is the final week to 
respond to the 2020 Census. 
Include everyone who lives in 
your home on April 1.

May 1 - July 25, 2020
Census takers begin 
visiting households to 
collect responses from 
households that 
haven’t responded yet. 

RESPOND TO THE 2020 CENSUS

DECEMBER
2020

MARCH
2021

March 31, 2021
The Census Bureau 
completes delivery 
of the Redistricting 
Summary Files to all 
states. 

December 31, 2020
The Census Bureau delivers 
apportionment counts to the 
President on the number of 
U.S. Representatives each 
state will have.
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The African American population has been historically undercounted 
in the Census. The undercount in the 2010 Census, costs state 
governments $286.1 billion in reimbursements and payments for five 
Federal Medical Assistance Percentage (FMAP) programs. The five 
FMAP-guided programs are Medicaid, the Children’s Health Insurance 
Program, Title IV-E Foster Care, Title IV-E Adoption Assistance, and 
the Child Care and Development Fund. 
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UNDERCOUNT IN THE 2010 CENSUS 
BY STATE 

State Undercount
of 2010 Population

Total Reduction in Funds due 
to Undercount in 2010 Census

Alabama 47,797 $36,094,132

Alaska 7,102 $0

Arizona 63,920 $56,672,252

Arkansas 29,159 $26,503,735

California 372,540 $0

Colorado 50,292 $63,454,867

Connecticut 35,741 $0

Delaware 8,979 $14,067,257

District of Columbia 6,017 $0

Florida 188,013 $177,848,466

Georgia 96,877 $68,593,179

Hawaii 13,603 $16,177,304

Idaho 15,676 $11,301,745

Illinois 128,306 $122,231,690

Indiana 64,838 $60,223,617

Iowa 30,464 $38,633,118

Kansas 28,531 $29,110,082

Kentucky 43,394 $42,191,368

Louisiana 45,334 $62,200,953

Maine 13,284 $21,809,261

Maryland 57,736 $0

Massachusetts 65,476 $0
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UNDERCOUNT IN THE 2020 CENSUS BY STATE (cont.)

SOURCE: Andrew Reamer, “Counting for Dollars 2020: The Role of the Decennial 
Census in the Geographic Distribution of Federal Funds,”Report #2: Estimating 
Fiscal Costs of a Census Undercount to States.” March 19, 2018.

State Undercount
of 2010 Population

Total Reduction in Funds due 
to Undercount in 2010 Census

Michigan 98,836 $94,277,076
Minnesota 53,039 $0
Mississippi 29,673 $30,101,250
Missouri 59,889 $76,194,260
Montana 9,894 $9,311,515
Nebraska 18,263 $20,261,535
Nevada 27,006 $16,972,279
New Hampshire 13,165 $0
New Jersey 87,919 $0
New Mexico 20,592 $23,079,495
New York 193,781 $0
North Carolina 95,355 $94,218,427
North Dakota 6,726 $0
Ohio 115,365 $139,097,423
Oklahoma 37,514 $42,118,984
Oregon 38,311 $44,779,594
Pennsylvania 127,024 $221,762,564
Rhode Island 10,526 $0
South Carolina 46,254 $37,398,883
South Dakota 8,142 $9,602,728
Tennessee 63,461 $69,205,364
Texas 251,456 $291,908,615
Utah 27,639 $14,735,190
Vermont 6,257 $14,448,155
Virginia 80,010 $0
Washington 67,245 $2,614,278
West Virginia 18,530 $18,850,833
Wisconsin 56,870 $76,101,387
Wyoming 5,636 $0
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OFFICIAL CENSUS QUESTIONNAIRE
Informational Copy

The 2020 Census is quick, 
safe and easy to respond. The 
official questionnaire will ask 
you questions about yourself 
and everyone who living with 
you on April 1, 2020, and your 
answers are protected by law. 

1. How many people were living or staying in this house, 
apartment, or mobile home on April 1, 2020?

2. Were there any additional people staying here on April 1, 2020, 
that you did not include in Question 1?

3. Is this a house, apartment, or mobile home?

4. What is your telephone number?

5. Please provide information for each person living here. If there 
is someone living here who pays the rent or owns this 
residence, start by listing him or her as Person 1. If the owner 
or the person who pays the rent does not live here, start by 
listing any adult living here as Person 1. What is Person 1’s 
name?

6. What is Person 1’s sex?

7. What is Person 1’s age and what is Person 1’s date of birth?

8. Is Person 1 of Hispanic, Latino, or Spanish origin?

9. What is Person 1’s race?
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HARD TO COUNT COMMUNITIES (HTC) 

“As people of faith, we must raise awareness about 
the census in neighborhoods that have historically 
been undercounted. Like Jesus and His family, we 
too must be counted. We must encourage faith 
organizations to help their community members 
complete the 2020 Census.” —Bishop T.D. Jakes, 
Senior Pastor, The Potter’s House, Dallas, Texas 

According to the U.S. Census Bureau, the 2010 Census 
undercounted the African American population by 800,000. Today, it 
is estimated that out of the 42 million African Americans in the 
United States, more than one in three live in hard to count 
communities (HTC). That could increase this year with the 
challenges of internet access affecting the response rate. 

There are FOUR elements that determine which communities 
are hard to count. Those include:

1. Hard to Locate; such as housing units not identified or 
people not wanting to be found.

2. Hard to Contact; highly mobile people, those experiencing 
homelessness, and gated communities.

3. Hard to Persuade; those suspicious of the government and 
having low levels of civic engagement.

4. Hard to Interview; language barriers, low literacy levels, lack 
of internet access.

● Children under 6
● Homeless
● Immigrants and Refugees
● Young adults 18-24
● Students
● Renters
● New migrants
● Minority groups including African Americans, 

Hispanics, and Native Americans
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Persons typically falling into HTC categories include:
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"Don’t let fear or false information prevent you from 
completing the census. The census is private and 
confidential and cannot be shared with any other 
person or government agency. Faith leaders will 
partner with legal experts to ensure against any 
misuse of your data.” — Dr. Cynthia L. Hale, 
Founder and Senior Pastor of the Ray of Hope 
Christian Church, Decatur, Georgia

Will my information be kept confidential? 
● Yes! Under the law, census data can only be used for 

statistical purposes. Title 13 of the U.S. Code requires 
respondent’s information to be kept confidential and 
guarantees personal information will not be used against 
respondents in court or by a government agency.

● 2020 Census is safe and secure. Personal census 
information cannot be disclosed for 72 years (including 
names, addresses, and telephone numbers).

● Census Bureau staff who have access to personal 
information are sworn for life to protect confidentiality and 
are subject to a $250,000 fine and/or up to five years in 
federal prison for wrongful disclosure of information.

CONFIDENTIALITY
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3 WAYS TO RESPOND TO THE CENSUS

“There are THREE ways to respond to the 2020 
Census – online, by phone (1-800-354-7271), or by 
mail. Completing your survey takes ten minutes. If you 
don’t respond, census takers will visit your home to 
help ensure everyone is counted. For more information 
visit www.2020census.gov.” —Dr. Frederick “Freddy” 
D. Haynes III, Senior Pastor of Friendship-West 
Baptist Church, Dallas,Texas

The bottom line is that we are all affected by the census count and 
completing it accurately ourselves is just one part. We need to 
make sure our neighbors in hard to count communities are also 
counted.

13

1 | ONLINE 2 | BY PHONE 3 | BY MAIL

The U.S. Census Bureau is currently 
hiring thousands of individuals 
across the country to canvass 
neighborhoods to help residents 
complete their census surveys. 
These individuals are called census 
enumerators and can work flexible 
hours and earn competitive pay 
starting at $25/hour. Click here to 
Find out how to apply. 

BECOME A CENSUS 
WORKER

http://www.2020census.gov
https://2020census.gov/en/jobs
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KEY STEPS FAITH LEADERS CAN TAKE

“The census helps us hold our government 
accountable. Census information is used to make 
sure we are equally represented in Congress and in 
state and local elections. By completing the census, 
you are raising your hand and adding your voice to 
America’s voice.” —Pastor John K. Jenkins Sr., 
Senior Pastor, First Baptist Church of Glenarden, 
Upper Marlboro, MD 

● Create or join a local Complete Count Committee (CCC) in your 
community and encourage others to join you. Visit 
https://www.census.gov/programs-surveys/decennial-census/202
0-census/complete_count.html 

● Preach and teach that everyone is created in the image of God 
and deserves to be counted!

● Identify local community leaders in your congregation and/or 
organization who would be considered “trusted messengers” 
for hard to count communities. Black community leaders and 
organizations geared towards minorities are critical to the effort.

● Raise awareness in your networks by sharing this toolkit and the 
“Everyone Counts” video at  
www.skinnerleaders.org/census2020 information provided across 
social media, in faith-based newsletters, at community gatherings 
and in general conversation.

● Alert your networks about the importance of the census and 
counting everyone in the household, especially young children 
under the age six (6) as you reach out to your neighbors and 
community members.

● Help recruit for census jobs by referring people to 
https://www.census.gov//fieldjobs and 
https://2020census.gov/jobs.
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PREACH | TEACH | PLAN | PRAY| CONDUCT | SHARE | POST

https://www.census.gov/programs-surveys/decennial-census/2020-census/complete_count.html
https://www.census.gov/programs-surveys/decennial-census/2020-census/complete_count.html
http://www.skinnerleaders.org/census2020
https://www.census.gov//fieldjobs
https://2020census.gov/jobs
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“Now in those days a decree went out from Caesar Augustus, 
that a census be taken of all the inhabited earth.” Luke 2: 1-2

“After this man, Judas of Galilee rose up in the days of the 
census and drew away some people after him; he too perished, 
and all those who followed him were scattered.” Acts 5:37

Then the LORD said to Moses, "Number every firstborn male of 
the sons of Israel from a month old and upward and make a list 
of their names.” Numbers 3:40

“Where is he who counts? Where is he who weighs? Where is he 
who counts the towers?” Isaiah 33:18

Now again the anger of the LORD burned against Israel, and it 
incited David against them to say, "Go, number Israel and 
Judah." The king said to Joab the commander of the army who 
was with him, "Go about now through all the tribes of Israel, from 
Dan to Beersheba, and register the people, that I may know the 
number of the people." 2 Samuel 24: 1-2

"Take a census of all the congregation of the sons of Israel from 
twenty years old and upward, by their fathers' households, 
whoever is able to go out to war in Israel." So Moses and Eleazar 
the priest spoke with them in the plains of Moab by the Jordan at 
Jericho, saying, "Take a census of the people from twenty years 
old and upward, as the LORD has commanded Moses." 
Numbers 26: 2-4

15

SCRIPTURES
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● Every person is created in the image of God. As people of faith, 
we believe that everyone belongs, everyone matters, and 
everyone counts. We believe in an inclusive and equitable 
society where all people, regardless of what we look like, where 
we come from or how we worship, have the resources and 
representation we need to thrive.

● As people of faith, we are determined to make 2020 a complete 
count of every one of us by confronting our country’s ugly history 
of racial injustice and living by our faith values to build a more 
just, equitable future for all.

● As people of faith, we must speak up for ourselves and our 
neighbors in need. The census is a way to do both. Many 
programs that receive Census-related funding such as Medicare 
and Head Start, serve Hard to Count (HTC) populations. A 
complete count helps make sure funding is directed specifically 
to neighbors in need.

● As a person created in the image of God, you matter! Everyone 
counts! On April 1, 2020, we want you counted. #Census2020

● Taking part in the 2020 census is one of the most powerful ways 
to have your voice heard in the U.S. Be heard on April 1st.  
#Census2020

● Our African American faith-based communities are part of the 
fabric of America. We count! #Census2020

● The census empowers you and your community. We are here and 
we need fair distribution of resources to our community, for our 
children and for our future. #Census2020

● Being counted in the 2020 Census is one of the ways we can hold 
our government accountable for erasing us by showing them that 
we exist and getting the resources we deserve. #Census2020
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TALKING POINTS

SAMPLE SOCIAL 
MEDIA MESSAGES
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❏ What is the census? Every ten years, the United States 
conducts a census with the goal of determining the 
distribution of resources and political representation by 
counting every person in the country.

❏ How is census data used? Census data determines the 
number of seats each state will have in the U.S. House of 
Representatives and how $600 - 800 billion dollars will be 
distributed in federal funds for community services such 
as school lunch programs, senior citizen centers, and new 
construction, such as highways, schools and hospitals.

❏ When will the census forms be delivered? Nearly 
every household will receive an invitation letter in the mail 
March 2020, with instructions on how to respond online, 
by telephone or by mail.

❏ Who should fill out the census form? The head of 
household should complete the form on behalf of every 
person living in the residence on April 1, 2020, including 
relatives, non-relatives, and children. The person filling 
out the form should include information about all 
household members (including himself/herself and 
infants) who live and sleep at the address. The person 
should also include people who are staying there on April 
1, 2020, who have no permanent place to stay regardless 
of immigration or citizenship status.
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CENSUS FREQUENTLY ASKED QUESTIONS 
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CENSUS FREQUENTLY ASKED QUESTIONS (continued)

❏ How long will it take to complete the form? The 2020 
Census form asks 9 questions and takes about 10 
minutes to complete. Sample questions include age, sex, 
race, relationship, homeownership status.

❏ Do I have to respond to the 2020 Census? Yes, your 
participation in the 2020 Census is vital and required by 
law. Title 13 section 221 of the United States Code 
requires your response. Title 13 also requires that the 
Census Bureau keep respondents’ answers confidential 
and uses them only for tabulations that do not reveal any 
personal data about individuals or households. 

❏ What is the due date for returning the printed form? 
Households should complete and mail back their forms 
upon receipt. Ideally, all forms will be returned by Census 
Day on April 1, 2020. Census workers will visit 
households that do not return forms to take a count in 
person. The final week to respond to the 2020 Census is 
July 26 - 31, 2020. 

❏ What type of assistance is available to help people 
complete the form? The 2020 Census form assistance 
guide is available in at least 59 languages. Questionnaire 
Assistance Centers (QAC) will also assist those unable to 
read or understand the form. A Teletext Device for the 
Deaf (TDD) program will help the hearing impaired. 
Contact your Regional Census Center for more details 
about the types of assistance available and for QAC 
locations. To find your Regional Census Center, visit 
https://2020census.gov/en/contact-us/rcc.html  

https://2020census.gov/en/contact-us/rcc.html
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TOOLS AND RESOURCES

● Skinner Leadership Institute 
www.SkinnerLeaders.org/census2020 

● Federal government resource on the census: 
www.2020census.gov 

● Census.gov|View a Census 2020 sample questionnaire 
https://www.census.gov/programs-surveys/decennial-census/t
echnical-documentation/questionnaires/2020.htm 

● Congressional Black Caucus www.cbc.house.gov  

● Hard to Count Map www.censushardtocountmaps2020.us

● NAACP www.naacp.org/2020-census

● National Urban League www.nul.org 

● National Coalition on Black Civic Participation/Unity Diaspora 
Coalition on the 2020 Census www.ncpcp.org 

● Faith in Public Life www.faithinpubliclife.org 

● Count All Kids https://countallkids.org 

Trusted Voices 
video. 
Share this excellent 
video in your networks 
and across your 
community.
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“We know the power we have. Let’s use that power by being 
faithful agents to bring into being a society that ensures a more 
prosperous, secure and stable America, that makes room for all. 
So, on April 1, respond and be counted!” —Bishop T.D. Jakes, 
Senior Pastor, The Potter’s House, Dallas, Texas 

PLAY VIDEO

http://www.skinnerleaders.org/census2020
http://www.2020census.gov
https://www.census.gov/programs-surveys/decennial-census/technical-documentation/questionnaires/2020.htm
https://www.census.gov/programs-surveys/decennial-census/technical-documentation/questionnaires/2020.htm
http://www.cbc.house.gov
http://www.censushardtocountmaps2020.us
http://www.naacp.org/2020-census
http://www.nul.org
http://www.ncpcp.org
http://www.faithinpubliclife.org
https://countallkids.org
http://www.skinnerleaders.org/census2020
http://www.skinnerleaders.org/census2020
https://www.skinnerleaders.org/census2020


The Church must be a leader in this work. We invite you 
to distribute this toolkit broadly to your network and 

post it across your social media platforms. 
You can also download it by visiting 

www.skinnerleadership.org/census2020. 

P.O. Box 31309 | Washington, DC 20030 | www.SkinnerLeaders.org
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● FAIR REPRESENTATION - how many seats in the House of 
Representatives for each state is determined.

● REDISTRICTING -  boundaries of congressional and state 
legislative districts are adapted to population shifts.

● ECONOMY - businesses can make  investments and 
development in our communities that can equate to more 
jobs.

● EDUCATION - more funding can be provided to benefit our 
children and workforce development through funding for 
Head Start, Special Education, and Title 1 Grants to school 
districts.

● HEALTH CARE - directly affects access to health care and 
Medicaid expansion funds.

● INFRASTRUCTURE -  more funding for safer roads and 
better access to jobs.

WHAT’S AT STAKE?

http://www.skinnerleadership.org/census2020
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