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Travelers Aid Continuing  
Service at Our Airports

In 1974, then President Richard Nixon signed a 
proclamation establishing the recognition of 
National Volunteer Week in the United States. 
Always celebrated in mid to late April, this spe-
cial event has been supported by every Presi-
dent since, highlighting the value of volunteer 
service and giving by all people. At JFK and 
also EWR, the Travelers Aid programs em-
brace National Volunteer Week by appreciating 
the positive impact volunteerism has in their 
airport communities. A diverse and compas-
sionate group of volunteers make a difference 
in the life of thousands of travelers. 

A former “jolly haggler” at flea markets, Ac-
tivity Director coordinating entertainment for 
seniors, and lifelong member of the newspaper/
printing business, Mel wanted a place where he 
could be around happy people. After respond-
ing to an ad in his local community paper, Mel, 
now 92, has been volunteering with Travelers 
Aid for 9 years. Born in Brooklyn, Mel moved to 
Queens after serving in the Pacific with the 
U.S. Army. Throughout his life, Mel has dab-
bled in a “little of this and a little of that” and is 
always creating and imagining how he can help 
make things better, especially for the travelers 
at JFK! During a typical shift at the airport Mel 
may meet 200 people and says his greatest re-
ward is a simple thank you or on occasion a 
friendly hug of appreciation for his time and 
good information. “Volunteering adds years on 
to your life,” shares Mel, “you can’t get a better 
position.” 

Referred to as the “Mayor” of Broad Chan-
nel, Tony gets through each day with a whole lot 
of faith, family and friends. Another Brooklyn 
born native, Tony grew up in the airport, 

working 45 years as an aircraft mechanic for 
TWA. He can tell stories all day long about his 
experiences, particularly all of the various air-
planes he had the opportunity to work on.  

Tony loves keeping busy at the airport and is 
so glad he found Travelers Aid, particularly 
since his wife Barbara passed away a few years 
ago. “I get great satisfaction hearing someone 
say ’thank you’ and that’s something you don’t 
get staying at home watching T.V.!” During 
stressful times, Tony has shown his commit-
ment to serving others; he has bought coffee 
and a muffin for a stranded woman, called a car 
service for a young man when his flight was 
canceled, and mailed a passport back to a pas-
senger who made sure to send a box of cookies 
and a note, “thanks, you saved me a lot of 
trouble!” 

Mel and Tony are two of 90 volunteers at 
JFK who help thousands of anxious travelers 
each day. Though their life experiences are dif-
ferent, their stories echo many. Our Travelers 
Aid student and adult volunteers may choose to 
serve for different reasons and come from dif-
ferent paths, but they all share a similar senti-
ment of being a helping hand along the way. 

Volunteer for Travelers Aid by going to their 
website; www.travelersaid.org/jfk

USO Supporting  
Our Active Duty  

Armed Services Since 1931 
The USO JFK center has served over 2000+ 
guests since the beginning of the year. Count-
less opportunities present themselves where 
our JFK center volunteers go above and beyond 
what is considered daily operations.

Just to identify an example of the level of 
commitment that was exhibited during the 
January storm; USO dedicated volunteers en-
sured the center was open 24/7 for three days 
despite severe inclement weather conditions 
providing stranded travelers a safe refuge. Doz-
ens (25 +) of service members and their fami-
lies sought refuge at the USO and our center 
was filled beyond capacity each night. 

Volunteers worked with the JetBlue facili-
ties team to secure cots, blankets and pillows, 
and called area hotels to secure rooms for 

guests that found themselves stranded for mul-
tiple days. Despite treacherous road condi-
tions, volunteers (many of whom are retired 
first responders) helped bring in extra supplies 
to ensure the center could meet the needs of all 
our guests.

The mission of USO is to strengthens Amer-
ica’s military service members by keeping 
them connected to family, home and country, 
throughout their service to the nation. For over 
77 years, the USO has been the nation’s leading 
organization to serve the men and women in 
the U.S. military, and their families, through-
out their time in uniform. From the moment 
they join, through their assignments and de-
ployments, and as they transition back to their 
communities, the USO is always by their side.

The USO continuously adapts to the needs of 
our men and women in uniform and their fami-
lies, so they can focus on their very important 
mission. We operate USO centers at or near 
military installations across the United States 
and throughout the world, including in combat 
zones, and even un-staffed USO service sites in 
places too dangerous for anyone but combat 
troops to occupy.

USO airport centers throughout the country 
offer around-the clock hospitality for traveling 
service members and their families. Our trade-
mark USO tours bring America and its celebri-
ties to service members who are assigned far 
from home, to entertain them and convey the 
support of the nation. And our many special-
ized programs offer a continuum of support to 
service members throughout their journey of 
service, from the first time they don the uni-
form until the last time they take it off.

The USO is not part of the federal govern-
ment. A congressionally chartered, private or-
ganization, the USO relies on the generosity of 
individuals, organizations and corporations to 
support its activities, and is powered by a fam-
ily of volunteers to accomplish our mission of 
connection.

For information on how to volunteer at the 
USO center go to www.volunteers.uso.org

Patient Airlift Services (PALS)
Patient AirLift Services invites compassion-

ate pilots, aviation enthusiasts and volunteers 
to be a part of the PALS mission of helping peo-
ple access essential medical care and treatment 
by providing free air transportation.

Volunteer pilots donate their skills, time, air-
planes and all expenses without compensa-
tion—and in exchange help change the lives of 
people and patients in need.

Patient AirLift Services is a 501(c)(3) non-
profit that arranges free air transportation for 
individuals requiring medical diagnosis, treat-
ment or follow-up who cannot afford or are un-
able to fly commercially.

PALS also arranges volunteer flights for 
family members of patients as compassionate 
missions, to ensure patients have support when 
they are away home for long periods. PALS is 
proud to assist military personnel and their 
families with free flights to aid in the recovery 
and rehabilitation processes for our wounded 
veterans.

Finally, PALS has a history of supporting hu-
manitarian efforts in the event of natural or 
man-made disasters.

Our goal is to alleviate the transportation is-
sues that create a financial burden for families 
in need so they can focus on medical care and 
treatment.

Volunteer for Patient Airlift Services by go-
ing to their website; www.palservices.org ■

 “The best way to find yourself is to lose yourself in 
the service to others” Mahatma Ghandi

National Volunteer Week is celebrated in the United States during the last week of April. It is 
an opportunity to thank all the thousands of volunteers across the country who keep many or-
ganizations running, communities safe and provide the services that otherwise would not ex-
ist without volunteers.
Please enjoy the stories below about three organizations that support our local aviation com-
munity and beyond.  Consider volunteering or providing support to those organizations vital to 
your community. – KATIE BLISS

National Volunteer Week

Mel Tony
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DHL Targets E-Commerce With  
‘Virtual Delivery Network’ Service

Responding to demand for faster, more personalized service from customers, DHL has launched 
DHL Parcel Metro in the U.S., which the express company says is a fast and flexible service for 
online retailers that meets consumers’ increasing demand for same-day and next-day delivery.

“E-tailers today recognize more and more that the customer experience – and their ability to 
build customer loyalty – is won and lost in how well the orders are fulfilled and delivered,” said 
Charles Brewer, CEO of DHL eCommerce.

DHL’s latest efforts reflect moves by logistics companies to integrate themselves into their 
clients’ customer-facing experience. A botched or slow delivery reflects badly on the retailer, re-
gardless of who handles the delivery, and logistics companies are vying to prove their mettle in 
this space.

The delivery business is changing as fast as the technology that underpins it, and consumer 
expectations are evolving due to a number of major trends, including e-commerce and urbaniza-
tion. DHL’s latest service aims to provide more flexible and efficient services to meet this demand.

Parcel Metro utilizes customized software that gives its customers a “virtual delivery net-
work” of local and regional delivery vendors and crowd-sourced providers to ensure maximum 
flexibility over the last mile.

The new service is now available in Chicago, New York and Los Angeles, and will be launched 
in Dallas, Atlanta, San Francisco and Washington, D.C., later in the year. ■

New York-based developer Triangle Equities 
announced the $25.4 million acquisition of a 
development site located near John F. Kennedy 
International Airport in Queens, New York. 
The project site is to be developed as a state-of-
the-art, approximately 300,000-square-foot, 
multi-level industrial building. The facility will 
be the first multi-level, multi-tenant air cargo 
and distribution facility in New York City. 

The three-story industrial and air cargo fa-
cility will feature first- and second-floor indus-
trial space – both floors will have loading docks 
accessed via truck ramps, permitting full-sized 
trailers to dock, load and unload directly into 
their floors. The project is focused to deliver 
new-construction, Class A industrial space to 
the JFK market – currently underserved by 
such space – and will include market leading 
clear heights, heavy floor loads and large struc-
tural column spacing.

“With this site, we will be able to develop a 
unique product that has not yet been delivered 
to the New York City industrial sector,” said 
Lester Petracca, President of Triangle Equities. 
“By making this a vertical, multi-level facility, 
we are able to maximize use of the site, thereby 
increasing the potential impact this project will 
have on the growth of air cargo at JFK airport 
and the New York City economy.”

“We have seen a paradigm shift in the retail 
and industrial sectors and this facility will offer 
tenants an ideal opportunity for air cargo 

business, third-party logistics and e-commerce 
distribution firms to enter or expand within 
this urban market,” said Josh Weingarten, Di-
rector of Capital Markets at Triangle Equities. 
“We have put together a best-in-class design 
and construction team and are eager to begin 
construction of this much needed product.”

“L&B was attracted to the project due to the 
strength of the market and location adjacent to 
JFK Airport,” said Bernadette Mussell, Vice 
President of Acquisitions at L&B Realty. “The 
investment is consistent with L&B’s strategy of 
investing in high quality industrial facilities 
with the potential for above average returns. 
L&B is looking forward to a successful partner-
ship with a reputable and experienced devel-
oper like Triangle.”

“Our compliments and continued support to 
Triangle Equities for being on the forefront of 
multi-story logistics development in the United 
States,” said William Butler of Citizens Bank. 
“The team in place at Triangle Equities excels at 
completing highly structured transactions with 
added complexity and the proposed multi-level 
industrial is another example of forward think-
ing development at an intricate location.”

“Township has been actively investing in in-
dustrial projects around major US MSAs over 
the last 12-months. We continue to see a shift-
ing demand from high-credit users toward 
newly constructed Class A product. The matu-
ration of the e-commerce market creates a 

growing need for last-mile distribution centers 
in the largest land-constrained US markets,” 
said Township Capitals’s CEO, Matthew Gore-
lik. “The location relative to JFK Airport and 
core strength of the New York market provide a 
tremendous opportunity for superior risk-ad-
justed returns. We are excited to be at the fore-
front of the multi-level industrial market which 
we believe is primed to expand in the nation’s 
gateway markets in much the same way it has in 
cities like Tokyo and London.”

This project aligns with the goals of the JFK 
Action Agenda through Port Authority of New 
York & New Jersey and NYCEDC and will con-
tribute towards meeting the published forecast 
growth in the Action Agenda through increas-
ing access to Class A industrial space abutting 
the airport, providing best-in class space to 

facilitate operational improvements, and more 
efficient and direct access to the airport for air 
cargo related service providers.

Located one quarter mile from JFK Airport, 
the site is conveniently accessible and features 
frontage on the Belt Parkway. As the region’s 
biggest and busiest air cargo airport, JFK easily 
accommodates long-haul direct and nonstop 
international and transcontinental traffic. The 
property is also located near the Port of New 
York & New Jersey, one of the largest natural 
harbors in the world and the third largest port 
in the U.S.

The development is slated to break ground in 
Winter 2019 with tenant occupancy expected 
in Summer 2020.

For more information email Josh Weingar-
ten at jweingarten@triequities.com ■

Triangle Equities Acquires Site  
Near JFK Airport for First Multi-Level, 
Multi-Tenant Air Cargo Facility


