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“Often, our patients’ 
illness and treatment 

compromise their 
immune system, 

which makes com-
mercial air transpor-
tation, if available or 

affordable, not feasible 
and life-threatening. 

Reaching out to us is 
their last hope to  

receive life-saving 
treatment.”

Patient Airlift Services (PALS) is a 501(c)3 charitable aviation 
organization that arranges free air transportation for individuals 
in need throughout the greater Northeast region, “from Virginia 

to Maine, Ohio to Massachusetts.”
palsflight.org 

Headquartered in Farmingdale, NY, PALS brings together private volunteer and 

business aviation pilots and their aircrafts to provide free airlift services that en-

able people to receive medical care they wouldn’t otherwise have access to. Since 

its inception in 2010, PALS has arranged more than 13,800 free flights for criti-

cally ill children and adults, veterans, and their companions, and has transported 

thousands of patients to their health care destinations and back home. PALS has 

ten full time employees, an active, all volunteer Board of Directors, and over 500 

volunteers including more than 400 command pilots. They are reachable 365 days 

per year and arrange over 250 flights per month which establishes them as a lead-

er in the volunteer pilot organization community.

How did PALS get started and 
how has it evolved?
PALS began in 2010 in response to 

the growing population of people in 
the Northeastern United States with 
life-threatening or chronic medical 
conditions that needed compassionate 
transportation to their out of town or 
out of state medical appointments. Our 
PALS General Aviation Pilots serve the 
Northeast US, with access to helicopters 
in the tristate area, and our commercial 
partners and humanitarian efforts are 
nationwide. PALS corporate aviation 
partners serve the East Coast, from 
Maine to Florida. Often, our patients’ 
illness and treatment compromise their 
immune system, which makes com-
mercial air transportation, if avail-
able or affordable, not feasible and 
life-threatening. Reaching out to us is 
their last hope to receive life-saving 
treatment. PALS volunteer pilots offer 
free, safe, and private air transporta-
tion in smaller aircraft. Patients are of-
ten unable to travel for long periods of 
time. We are able to take them to their 
final healthcare destination in stag-
es, working in cooperation with other 

volunteer pilot organizations, making 
their medically necessary travel as pri-
vate and accessible as possible. Our free 
services include ground transportation 
to and from the airport if necessary. If 
their final medical destination is out of 
our geographical area, we will connect 
the patient with a fellow volunteer pilot 
organization that covers the rest of 
their route.
We fly patients receiving treatment to 

and from hospitals such as Memorial 
Sloan Kettering, Shriners Children’s 
Hospital in Boston, Cincinnati Chil-
dren’s Hospital, Weil Cornell Medical 
Center, Dana Farber Cancer Institute, 
Johns Hopkins Hospital, Walter Reed 
Medical Center, National Institute of 
Health, Children’s Hospital of Philadel-
phia, and many others. 
Additionally, PALS offers compassion-

ate flights to those in need.  Compas-
sion flights are those that are not di-
rectly medically related.  For example, 
PALS routinely flies children and their 
families to illness specific summer 
camps, such as cancer or burn camps, 
allowing them to be among similar 
kids, experiencing normalcy. 
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 In 2011, PALS for Patriots was 
launched to serve post 9/11 
military personnel who suffered 
serious, service-connected injury, 
by transporting them to special-
ized military medical centers and 
to morale- boosting events.  The 
goal is to heal both the visible 
and invisible wounds, to en-
hance their overall well-being 
and, in the process, help to heal 
their lives and the lives of their 
family members. PALS arrang-
es free flights for United States 
Veterans to Major League base-
ball games through our partner-
ship with Major League Baseball 
(MLB) to help them recover from 
post-traumatic stress disorder 
and other effects of combat. The 
game tickets and snacks are 
donated by MLB.com, with PALS 
picking up expenses for ground 
transportation and meals that 
aren’t provided.

Tell us about PALS’  
involvement in Harvey and 
Irma.

During times of natural or 
national disasters, PALS mobiliz-
es our volunteer pilots allowing 
for immediate, accessible relief 
for those in need.  Through our 
PALS SKY HOPE Disaster Relief 
Program, PALS has been on the 
forefront of recovery efforts for 
multiple disasters, transporting 
necessary food, clothing, and 
relief workers to hard-hit com-
munities. PALS offers support as 
an aviation resource for ambula-
tory individuals with immediate 
medical needs, relief workers who 
need to be flown in or out, and 
delivery of urgently needed med-
ical supplies and equipment.  To 
make our efforts even more effec-
tive, we tap into resources like the 
NBAA Humanitarian Emergency 
Response Operator (HERO) Data-
base, a list of people in the busi-
ness aviation community who are 

part of disaster-response mobi-
lization efforts. In the aftermath 
of major crises, basic information 
from the database is provided to 
organizations coordinating relief 
efforts, like PALS.
When Hurricane Harvey hit, PALS 
SKY HOPE dedicated resources 
and connected with a very giving 
volunteer aviation community 
to arrange hundreds of flights 
into Georgetown and Beaumont, 
Texas, then continued with flights 
for Hurricanes Irma and Maria 
as well.  Our volunteers trans-
ported vetted supplies and relief 
workers and turned around flights 
to evacuate sick and medical-
ly fragile individuals. Through 
our partnership with NBAA and 
their HERO Program, PALS pilot 
coordinators processed 125 appli-
cations for pilot volunteers in 48 
hours, and teams flew more than 
180 relief missions in Texas alone.

Through a combination of 
experience and a stable mission 
coordination infrastructure, PALS 
SKY HOPE acts as a conduit to 
removing transportation as a 
barrier to receiving help. 

It sounds like you have a 
great network. What mo-
tivates your volunteers 
and the others involved in 
PALS?

There’s a quote by Mary Kay 
Ash, founder of Mary Kay Cos-
metics:

“There are three types of peo-
ple in this world: those who make 
things happen, those who watch 
things happen and those who 
wonder what happened.”

Our volunteers make things 
happen. They are beyond gen-
erous; they’re selfless. These are 
driven, action-oriented individ-
uals who are motivated by their 
compassion for others to get 
things done. They make what 
otherwise seems impossible for 

PALS

How Can You Help 
the PALS Effort?

• Visit palsflight.org
• Volunteer your Time
• Donate to the Cause
• Raise Awareness
• Recruit Members
• Seek other Donors
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      Only PC12 Training

™

PC12 Training
In your aircraft

Approved by major insurance underwriters

Another Choice For Training
*Celebrating 10 years of Only PC12 training*

John K. Morris
407-721-7442

www.acftservices.com

¤  Your Aircraft, your Avionics
¤  You pick the time / location
¤  You don’t travel
¤  From 1999 - 2007, Simcom 
     Full Time PC12 Instructor/
     Pilot/Program Coordinator
                    ¤¤¤¤¤
  Providing Initial/Recurrent/
  Transition/Part 135 training 
     for all PC12’s since 2007

our patients, veterans, and disaster 
victims possible. Our 

PALS volunteers enable new reali-
ties for perfect strangers through their 
good deeds every day, and they ask for 
absolutely nothing in return except for 
more people to help. We are consis-
tently amazed by their kind acts, and 
inspired by their willingness to give of 
their time and their talents at a mo-
ment’s notice.

PALS and your partners do such 
great work. How do you finance 
the operation of the organiza-
tion? 

Since inception, PALS has enjoyed a 
growing list of dedicated supporters, 
funders, and partners. As a non-prof-
it, we are continuously fundraising 
to support our program and outreach 
efforts through annual campaigns, 
fundraising events, third party fund-
raisers, grant writing and major donor 
development.

How can more people get in-

volved in PALS?  
We always welcome more aviation 

volunteers. For those who are not pi-
lots, we do have other opportunities to 
volunteer with PALS, potentially as an 
Ambassador of our programs or as an 

“Auto-Pilot”, providing ground trans-
portation for our missions. You can also 
plan a fundraiser benefitting PALS, and 
our Development team can help you do 
that. 

Just attending one of our fund-rais-
ing events is a big help. We host 
multiple fundraising galas through-
out the year. To learn more about the 
event, please visit our event page: 
https://501auctions.com/palsaboveand-
beyondgreenwich. 

What kind of help do you need 
the most?

• Raise awareness to potential pa-
tients.  We want people to know 
that this service is available to 
them if   they are in need. If a 
free PALS flight would remove 
distance as a barrier to receiving 
the best possible care for the best 
possible outcome, we want them 
to contact us.

• Recruit volunteers:  general 
aviation pilots, aviation partners, 
corporate and charter companies, 
ground (auto pilot) volunteers.

• Attract donors passionate about 
the PALS mission. 

What else would you like people 
to know about your organiza-
tion?

We could never do what we do 
without the generosity of our avia-
tion community consisting of general 
aviation pilots, charter and aviation 
corporations as well as commercial 
airlines partners.  Further to the 
in-kind donations from our aviation 
community, our compassionate donors 
sustain our mission allowing us to 
arrange flights for those in need.  We 
like to say that it takes a village and 
there are so many organizations that 
PALS works with to serve so many: 
NBAA and the Hero Program, Air Care 
Alliance, Pilatus Owners and Pilots 
Association, Citation Jet Pilots, Eclipse 
Jet Owners and Pilots Association, 
Aircraft Owners and Pilots Associ-
ation, Rescue Global and AirLink, to 
name just a few.

What is the best way for people 

to volunteer, donate or other-
wise get involved in PALS?

The best way to get in contact with 
us is to go to our website: www.PALS-
flight.org or email us at info@pals-
ervices.org.  On our website, people 
can fill out a flight request, volunteer 
application, make a donation, or just 
learn more about us.  Our physical 
address is 7110 Republic Airport, Suite 
202, Farmingdale, NY  11735.  C
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