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Qualcomm Inc. drives the smart, connected
experience through complete 3G solutions

Technology leader Qualcomm employs 22,600 people in 188 locations worldwide,
including 480 in Markham. Spring 2013 marks the expansion of Qualcomm to a
second Markham facility, on Commerce Valley Drive.
Qualcomm’s Markham engineers
collaborate on chipset development
and projects with other Qualcomm
employees around the world.

K

nown as the world leader in
3G and next-generation mobile technologies, Qualcomm
was formed in 1985 in San Diego,
California and began operations
in Canada in 2009 following an
acquisition from ATI/AMD.

In 2012, for the second consecutive year, Qualcomm was
named one of the 100 “Best
Workplaces in Canada” by the
Great Place to Work® Institute
Canada.
Qualcomm ideas and inventions have driven the evolution
of wireless communications, connecting people more closely to
information, entertainment and

each other. Today, Qualcomm
technologies are powering the
convergence of mobile communications and consumer electronics, making wireless devices and
services more personal, affordable and accessible to people
everywhere. The company’s advanced wireless technologies are
transforming the way individuals

and communities live, learn, work
and play.
Qualcomm’s solutions and
services enable over six billion
mobile connections globally.
The company’s wireless chipset
and software technology powers
the majority of all 3G devices
commercially available today.
Qualcomm licenses its technology
to more than 210 wireless companies worldwide. Licensees make
infrastructure equipment, handsets and other consumer devices
based on mobile technology.
For more, go to qualcomm.com

NewsWORTHY

Attracting $1.5 billion in investment
The City of Markham continues to attract investor
confidence despite tough economic times. In 2012,
Markham issued a record number of building
permits for $1.5 billion in construction. To view
some of the major projects in Markham, go to
www.markham.ca/wps/portal/Markham/BusinessDevelopment/EconomicDevelopment/Real
EstateDev/Projects

Markham is fortunate to have an abundance of
ambitious and talented residents from around the world.
A thriving city is a great place to live, work and play.
That’s Markham today… a thriving city.

Drive through Markham
to see how much building
is taking place.

Hipstreet
charges ahead
amid fierce
competition
From the latest e-readers
and tablets to constantly
changing mobile accessories, Markham’s hipstreet
serves a growing global
marketplace hungry for
electronics products.
Since 2002, hipstreet has
expanded to the U.S., India, China and Singapore.
It sells through 6,000+
retail outlets – mass
merchandisers, electronics and office superstores, online retailers,
TV shopping networks
and other channels. The
company’s 100,000-sq.ft. warehouse features
advanced systems and
full EDI capability, integrating direct-to-store
and direct-to-customer
shipments to make order
fulfillment seamless.
More at hipstreet.com

Markham Mayor

www.business.markham.ca

Enbridge Gas opens new Technology and
Operations Centre near 404 and Elgin Mills
From its focus on safety in customer communications to the safety moment
that starts every department meeting, it’s clear Enbridge Gas Distribution is
committed to safe practices.

E

nbridge opened the doors
to its new state-of-the-art
Technology and Operations
Centre in Markham in October
2012. Enbridge executives
welcomed Linda Jeffrey,
Minister of Labour at the time,
Dr. Helena Jaczek, MPP for
Oak Ridges-Markham, Mayor
Frank Scarpitti, and members
of Markham Council for a
ribbon-cutting ceremony and
tour of the new facility.

In addition, Dr. Helena Jaczek brought official greetings
from Ontario’s then-premier,
Dalton McGuinty.
“The safety of our workers,
customers and the public is our
top priority,” said Guy Jarvis,
President, Enbridge Gas Distribution. “We’re committed to

ensuring our workers have the
training they need to do their
jobs safely. When designing
the centre and streetscape, we
tapped into our employees’
expertise and industry best
practices to create the most
dynamic and realistic training
opportunity possible.”
The hallmark of the new
105,000-square-foot facility is its innovative 1.5-acre
“streetscape,” the most comprehensive and realistic training
facility for a natural gas utility
in Canada. It has a fully functioning natural gas distribution
system, full-sized roads and
scaled-down buildings that represent residential, commercial
and small industrial customer
properties.
“Enbridge Gas Distribution
has delivered natural gas to
the City of Markham for 56
years,” said Mayor Scarpitti.

“We’re proud to continue our
long-standing relationship with
Enbridge by welcoming this
new facility, which has sustainability in its roots, to our
growing cluster of advanced
training and R&D establishments. It’s another example of
how Markham continues to attract investment from Canada’s
leading organizations.”
Learn more at enbridge.com

In keeping with Enbridge’s longstanding commitment to the environment, the Technology and
Operations centre was designed
to meet Leadership in Energy
and Environmental Design
(LEED) gold level designation.

Enbridge’s new 105,000-squarefoot facility brings practical and
theoretical training programs
together under one roof, and
serves as the central hub for the
training of hundreds of workers.

At the official opening of
Enbridge’s new Markham
Technology and Operations
Centre (from left to right):
Jamie Milner, Vice President,
Enbridge Gas Distribution;
Alan Ho, Markham Ward
6 Councillor; Mayor Frank
Scarpitti; Guy Jarvis, President,
Enbridge Gas Distribution;
Hon. Linda Jeffrey, Minister
of Labour; Dr. Helena Jaczek,
MPP for Oak Ridges-Markham;
Gordon Landon, Regional
Councillor; and Logan
Kanapathi, Markham Ward 7
Councillor.
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Venture Challenge brings out the best in Canadian
medical innovation
The Sanofi Pasteur Healthcare & Biotechnology
Venture Challenge 2012 (HBVC), organized by
Markham’s ventureLAB, gave Schulich MBA
students the chance to co-develop a
commercialization plan.

T

he road to commercialization is a rewarding journey,
yet MBA students can
rarely develop real-life solutions until many years out of
school, if at all. Thanks to this
challenge, 10 teams took two
months to immerse themselves
in the complexities of 10 different Toronto start-up medical companies and prepare a
commercialization plan with
guidance from industry experts.

The top five teams were invited to the MaRS Discovery District, Canada’s innovation hub,
where they made a 10-minute
investor pitch on stage to three
judges in a Dragon’s Den-style

finale. Audience members
included visiting entrepreneurs,
experts, influencers, investors
and Schulich students. Presenters fielded questions about
product design, patent and
intellectual property issues,
strategic marketing and financial projections.
First prize went to innovator
Joel Ironstone, CEO of
SenoSENSE and Schulich
MBA students Selvin Jebaraj
and Yang Phan
for their presentation on behalf of
the SenoSENSE
Electrical Breast
Densitometer, designed to save
lives by the early and affordable
assessment of breast cancer risk.
The prize included $7,500 in
cash and $2,500 in consulting
services from the ventureLAB

Organizers, supporters and participants gathered on stage
at the Venture Lab 2012 Challenge.

advisory network.
“The HBVC was a very
positive experience for SenoSENSE,” stated co-founder
and CEO Joel Ironstone. “Not
only does the win validate our
product, but the partnership
with the MBA students significantly refined our business plan
and provided valuable insights
into our business and potential
markets.”
Second place and $5,000
went to innovator Ronny

Barrelli, CEO of TrendyMED,
and Schulich MBA students
Shawn Gagandeep and Anand
Mandeep Singh for the MobileIV Infusion device. The
device can safely deliver IV
fusion liquid without gravity
or outside power. Third place
and $3,000 was awarded to
innovator Vinay Singh, CEO
of SYNG Life Sciences, and
Schulich MBA students Jason
Lin and Jai Ramnauth.

Kinark’s autism research helps advance
Markham’s mental health and wellness
sector Markham-based Kinark Child and Family Services is Ontario’s

largest children’s mental health organization, with 260 staff across York Region.

A

side from providing a
diverse range of programs
and services to treat
children and youth diagnosed
with mental health issues and
autism spectrum disorder,
Kinark’s leading-edge research
is contributing to Markham’s
life sciences sector, particularly
in the areas of mental health
and wellness.
Known as a leader in the
implementation of evidencebased practices, the organization employs a valuable team

of researchers at its corporate
office in Markham. Kinark’s
Research and Evaluation team
is led by Dr. Sandra Cunning
and works to produce and
share high-quality investigation in the area of children’s
services for children and youth
at risk.The group aims to help
move research and evaluation
into practice and increase the
availability of communitybased research. Over time, the
research contributes to systems development and to the

science of evidence-informed
practice within Children’s
Services.
To do this, Kinark engages
in several key partnerships
at local, regional, provincial
and international levels. Most
recently, Kinark has supported
the work of Dr. Jonathan Weiss
of York University. Dr. Weiss
was recently named the first
Canadian Institute of Health
Research (CIHR) Chair of Autism Treatment and Care. His
research focuses on the preven-

tion and treatment of mental
health problems in people with
autism spectrum disorders and/
or intellectual disabilities across
the lifespan. Kinark’s team will
support his research activities and will play a role in the
regional stakeholder advisory
group.
For more information, visit
kinark.on.ca
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Going Green
In his 2006 inaugural speech, Mayor Frank Scarpitti
announced the creation of Markham’s GreenPrint
Sustainability Plan, a blueprint to shaping Markham’s
future as a thriving place to live, work and play for
generations to come. Since then, Markham’s leadership in sustainability has earned the City nine awards
from the Recycling Council of Ontario – two Platinum,
five Gold, a Silver and a Bronze – for maintaining its
high municipal waste diversion rate through reduction,
reuse and recycling initiatives.
Markham is committed to being one of the most
sustainable cities in North America, investing in innovation and efficiency wherever it can. Residents contribute by recycling extensively, both curbside and at
several recycling depots around the community. Ongoing conservation programs and a highly successful
waste diversion rate make this a better place for all.

Our sustainable direction supports and encourages
local businesses to implement green technology and
sustainable practices. We’re pleased to showcase

businesses that are leading the way.

Markham launches “Green Business” web page
Recognizing companies that help keep Markham in the lead for sustainability.

I

n partnership with the
city’s Sustainability Office,
Markham’s Economic
Development Department has
launched a new web page entitled Green Business. The web
page is dedicated to promoting
companies in Markham that
are adopters of green/sustainable business practices and/or
are bringing innovative green/
environmental technologies
and solutions to the marketplace.

The initiative honours
Markham’s 10-year Economic
Strategy, Markham 2020, and
Markham’s GreenPrint Sustainability Plan. The Green Business web page also includes
web links to green business resources and programs available
through external organizations
such as other levels of government and utility companies.
Each quarter, one company
will be featured as a green
business leader and a video
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will be uploaded to the web
page. Stories will focus on the
company’s success in either
adopting green business practices or commercializing green
technologies.
Find it by going to the Economic Development section
of the City of Markham’s web
portal – business.markham.ca

in Markham
Del Ridge opens its net-zero office building
GTA builder Del Ridge Homes aims to construct buildings that use advanced
systems and designs for zero net energy consumption.

D

el Ridge Homes has made
good on its commitment
to build a net-zero office
building – the first in Canada –
opening its Del Ridge Corporate Centre on Kennedy Road
south of the 407.
Powered entirely by renewable energy sources, the
building uses wind, solar and
geothermal power to heat and
cool its 32,000 square feet of
space. Del Ridge worked to

incorporate design features that
meet a number of Enerbuild
7000e standards, creating a
building with a truly zero-carbon footprint. Now completed,
it has the potential to be a
net-positive building, generating
more power than it uses.
For more, go to
delridgehomes.com

Welcome to GE’s Grid IQ Global Innovation Centre
GE focuses on developing efficient, reliable electricity grid modernization technologies
to solve consumers’ toughest energy-use challenges.

G

E opened its new $40million Grid IQ Global
Innovation Centre in
Markham in October 2012.
The project received a grant of
$7.9 million from the Government of Ontario.
With more than 200,000
square feet, the state-of-the-art
facility was designed to inspire
innovation. It includes 100,000
square feet of production space
and will help GE meet both
current and future product
demands as utilities around
the world continue to look for
ways to improve their energy
infrastructures.
To support that growth, the
facility incorporates on-site
research, test and simulation
laboratories. These give GE
engineers easy access to the

tools needed to help utility and
industrial customers solve their
toughest energy challenges. The
building includes a technical
training centre providing both
on-site and distance learning
offerings for GE employees,
partners and
customers.

GE invested $40 million
to develop its new Grid IQ
Global Innovation Centre in
Markham.
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Markham’s largest China business mission to date
mines one of the world’s strongest economies
The mission reinforced economic, business and
cultural ties between Markham and key cities in
China, building on successful visits in 2008 and 2010.

I

n the first of two critical missions to Asia since Markham’s
conversion to a city, a 34member business delegation
returned from China in December 2012 with rewarding investment opportunities and new
alliances in hand. The 16-day
expedition was organized by
the Confederation of Greater
Toronto Chinese Business Association (CGTBA) and led by
Mayor Frank Scarpitti.
Markham’s delegation
included Regional Councillors Gord Landon and Joe Li,
Councillors Alex Chiu and
Alan Ho, as well as Markham

businesses and institutions
representing the high-tech, real
estate, health care and financial services sectors. Delegates
travelled to nine cities in China
– Qingdao, Zibo, Shanghai,
Beijing, Wuhan, Huadu, Foshan, Zhongshan and Shenzhen. In total, they visited 12
high-tech and industrial parks,
toured more than 20 businesses, made over 800 business
contacts and participated in 21
business meetings, conferences
and seminars.
“This China business mission
has been hailed as one of the
best for its promising opportunities, for the agreements we
finalized, and for the strategic alliances we developed,”
said Mayor Frank Scarpitti.
During its China business mission,
Mayor Frank Scarpitti and
Markham delegates visited the
Shanghai #1 International
Design Loft.

Mayor Scarpitti, Regional Councillor Joe Li and Councillors Alex Chiu
and Alan Ho attend the signing of an MOU with Yaobin Jia, Executive
Vice-Mayor of Wuhan, China.

Markham representatives met
with senior officials at the
world headquarters of Bank of
China and Huawei Technologies in Beijing and Shenzhen
respectively. Both companies
locate their Canadian headquarters in Markham.
The City signed four important agreements during the
mission to strength economic

and cultural links. Two significant MOUs were renewed with
Markham’s sister city Wuhan,
and with Huadu, and new relationships developed through
MOUs with the cities of Zibo
and Foshan.
Find details and photographs
at business.markham.ca.

Global International’s contact centre doubles in size
Markham-based Global International grows to more than
1,100 employees through diversified service offerings.

I

t was a year of unprecedented growth for Markhambased Global International.
This privately owned customer
contact center announced in
November 2012 it had reached
1,000 employees, and added
another 150 jobs by the first
quarter of 2013.
Global International was
founded in 1999 as Global
Credit & Collection, an outbound call center and accounts

receivable management service
provider. For most of the next
decade, the company grew
through customer acquisition. It currently performs
collections work for all five
of Canada’s major financial
institutions, and three leading
telecommunication providers.
With the decrease in retail
lending through 2008 and
2009, Global recognized a
need for a more diverse service
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offering. Leveraging its existing
contact centers, technology
and executive management,
Global International added
services in lines of business
including Customer Care, Tech
Support, Social Media monitoring, Chat, Telesales and
Back Office.
For more, connect at
globalcollection.net

Global International expanded
its Markham call centre, and has
offices in Montreal and Panama.
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India mission strengthens
alliances and forms new
strategic links for Markham
companies Mission delegates attended three
major conferences, held dozens of meetings, visited
four educational institutions, and made more than
750 business contacts.

T

his January, Mayor Frank
Scarpitti, in collaboration
with the Indo-Canada
Chamber of Commerce and
the Indian Institutes of Technology Alumni Canada, led
a 100+ person delegation to
India. The mission focused
on attracting investment and
strengthening strategic alliances
with key Indian organizations
in this high-growth market.
Markham’s delegation
included Regional Councillor Joe Li, Councillor Logan
Kanapathi, the CEOs of Novo
Plastics and Quanser, the
president of Seneca College,
Markham Stouffville Hospital

representatives, and leaders
from a variety of firms from
Markham and across the GTA.
The 17-day mission included stops in Mumbai, Pune,
Ahmedabad/Gandhinagar,
Chennai, Kochi and New Delhi. The delegation participated
in three conferences, including the NRI Business Summit
in Mumbai, attended by over
300 India-based SMEs. In
Mumbai, both Mayor Scarpitti
and Economic Development
Director Stephen Chait fulfilled
speaking engagements. At the
“Vibrant Gujarat” conference,
Markham was profiled at the
Canadian pavilion, and del-

Mayor Frank Scarpitti meets with Gujarat’s Chief Minister Narendra
Modi during the “Vibrant Gujarat” conference in January. Gujarat is
currently India’s most economically prosperous state and is seen as
India’s prime destination for economic trade and investment.

egates met privately with Chief
Minister Narendra Modi. In
Kochi, Markham participated
in the Pravasi Bharatiya Divas
Conference.
Other highlights included an
investment and trade-focused
reception and MOU-signing
ceremony with the Indian Business Group, a progressive and
entrepreneur-driven business
association based in Mumbai.
In Chennai, site visits occurred
at the Apollo Hospital, one of

the largest hospital groups in
Asia, and at SRM University,
where an MOU was signed
with Markham-based Quanser.
Markham signed agreements
with the Indian Business Group
and the College of Engineering in Pune, as well as for the
second time with the World
Trade Center and the All
Indian Industries Association in
Mumbai.
For extensive coverage, go to
business.markham.com

Canada-Pakistan Business Council builds
bilateral relationships in a diverse community
Formed in Montreal in 1983 and relocated to Toronto in 1996, the CPBC works
to promote trade between Canada and Pakistan, mainly through agreements,
Memoranda of Understanding, and trade missions between the two countries.

R

ecognizing the strong
Pakistan presence in
Markham, CPBC sees
itself playing a critical role
in supporting Markham’s
economy by facilitating collaborations between the local
Pakistani community and the
City of Markham, as well as
the City and Pakistan.
Among many successes,
CPBC laid the groundwork
for a $5 million deal between a
compressed natural gas company of Toronto and Shell dealers

in Pakistan. MOUs have been
signed between the International Chamber of Commerce and
Common Wealth Advantage
to help Canadian companies
procure work in North America
for outsourcing to Pakistan.
The Council also helped sign
transfer-of-technology agreements between multi-parties:
Aga Khan Hospital, Queen’s
University, CM Inc. and OPSTec (now Preston University),
and played a role in connecting
Research in Motion with Paki-

stan’s Inov8 Ltd. to produce
third-party applications for
Blackberry devices.
CPBC has aided business
contracts between 22 universities and colleges and Softlight
Inc. to promote educational
products, and is facilitating
the opening of a Second Cup
franchise in Pakistan. The
Council helps fund the adoption of schools in remote areas
of Karachi and Lahore and a
scholarship to Lahore University of Management Science

At the CPBC’s annual awards
gala in 2012, keynote speaker
Mayor Frank Scarpitti was lauded
for partnering with CPBC to
create a scholarship to Pakistan’s
National University of Science and
Technology (NUST).

(affiliated with Montreal’s
McGill University), as well as a
permanent South Asian Gallery
at the Royal Ontario Museum.
To learn more, visit
cpbconline.org
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Creation Technologies cited as ‘Best
Electronics Manufacturing Services
Company’ of 2012

Mayor Scarpitti (centre) and City of
Markham staff get a detailed explanation
of the innovative electronics manufacturing processes at Creation Technologies’
Markham plant from Duncan Reed, General
Manager of the Markham Business Unit.

Creation’s 300 Markham employees are part
of the global team of technology professionals
recently recognized as “EMS Company of the
Year” by Circuits Assembly Magazine.

F

rom one small location
in British Columbia and
$1 million in revenue in
1991, Creation Technologies
now designs and manufactures sophisticated electronic
devices for companies around
the globe. With revenues of
$500 million and locations
in Canada, USA, Mexico
and China, the company of
2,800 people is the 21st largest
electronics manufacturing
services (EMS) provider in the
world and the seventh largest
in North America. Its products
range from mass spectrometers
and blood processing technology to flight simulator projection systems and satellite-based
broadband communication
systems.

Creation Technologies was
selected by Circuits Assembly,
the leading publication for
electronics manufacturers
worldwide, for its “long history
of performance excellence”
and “track record of growth to
which few others can compare.” The publication also
cited a manufacturing model
that breaks the mold, and
Creation’s people-centric
and customer-centric focus.
“Creation Technologies
provides high-mix, high-complexity start-to-finish design,
manufacturing and supply
chain solutions to customers
who want a true partner,” says
Duncan Reed, General Manager of Creation Technologies’
Markham Business Unit. “In

our past 10 years in Markham,
we have doubled in size where
others in our industry have
faltered,” says Reed.
“We have lean processes and
world-class equipment and supply partners, and our people
really make the difference.
We’ve built a dynamic culture
with a highly experienced and
multicultural workforce. They
take tremendous pride in what

we do. And we have fun doing
it.”
Find more information at
creationtech.com

Thriving city needs appropriately named newsletter

W

ard 4 Councillor Carolina Moretti, Chair of the City’s
Economic Development Committee, and Economic
Development Senior Analyst Huyen Hare discuss the
evolution of the Department’s newsletter into the newly named
Markham Thrives.
“We’re tremendously excited about the City’s growing profile
in Canada and internationally,” Councillor Moretti explains.
“Our newsletter carries this message to readers around the world.
Markham has great stories to tell, and we look forward to
sharing them in these pages.”
The publication will continue to feature newsworthy businesses
and organizations that embody the City’s record of innovation
and economic success.

Markham is open for business.
Call the Economic Development Department.
tel 905.475.4878 fax 905.475.4888 hhare@markham.ca
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