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2020 - 2nd Quarter Edition 

Donate to HEARTLAND CARES, INC. 
 

 

Heartland CARES, Inc. is a non-profit organization providing compre-

hensive, client-centered, quality health care,  support services, preven-
tion education, and HIV testing.  Services at Heartland CARES, Inc. 

are provided to all persons regardless of race, ethnicity, gender, age, 
religious beliefs, sexual orientation, or ability to pay. 

Our Mission 

Heartland CARES, Inc. embraces those affected by HIV/AIDS with 

open arms through care, prevention, and community awareness. 

 Jim Story 

HOW LONG HAVE YOU BEEN AN HCI CLIENT?    Since May, 2016 

HOBBIES:  Gardening and yard work.  Model trains. 

WHERE ARE YOU FROM?   I am from Paducah, Kentucky. I lived in 
California for 45 years 

NAME THREE THINGS YOU CAN’T LIVE WITHOUT:   1.  Afternoon nap 
2. Good veggies from my garden in the summer.  3.  My car 
 
INTERESTING FACT ABOUT YOU?   I am a very good organizer. 
 
WHAT IS YOUR FAVORITE SAYING OR QUOTE?  We can only make 
ourselves happy.  Your happiness is your responsibility.  Be responsi-
ble for your actions. 
 
What advice would you give your 15 year old self?  Always strive to 
make yourself better and help others in need when you can.  Give of 
yourself. 
 

Make a donation by mail: 

Heartland CARES, Inc. 
PO Box 2875 

Paducah, KY  42002 
Make a donation by phone: 

270-444-8183 

Make a donation in person: 
HCI 

1903 Broadway Street 
Paducah, KY  42001 

Make a donation on our website: 

www.hcares.org/support-heartland-cares/ 

Due to COVID-19 and Social Distancing orders, 

all events are postponed until further notice. 

 

For more information on HCI Happenings or to receive 
our newsletter, 

email: communications@hcares.org or call 
270.444.8183 

 
 

 

Stay Safe! 
Stay Home! 

Stay Healthy! 
 

Upgrades and Renovations Continue at HCI during Operations ModificationUpgrades and Renovations Continue at HCI during Operations ModificationUpgrades and Renovations Continue at HCI during Operations Modification   

The novel coronavirus pandemic that has overtaken the entire globe over the last several weeks has left 

us all in a state of refocus, reflection and response.  The staff at Heartland CARES (HCI) have had to re-

spond by modifying operations in order to continue to provide services to our clients.  We have had to 

reflect and make careful decisions on how to practice social distancing while carrying out our work.  Vari-

ous staff have relocated their workspaces to their kitchen tables and others continue to report to the clin-

ic on an altered schedule.  Despite the change in work locations and in many of our traditional methods of 

operation, our attention has been and will always be focused on staff and clients being able to continue to 

interact and services being maintained. 

Since moving into the space in late December 2018, we have continued to upgrade and remodel the facili-

ty and enhance our services. In the months to come, clients will continue to see changes made to the fa-

cility.  Safety features that have been added include an upgraded defibrillator, an eyewash station, emer-

gency kit installations throughout the building, and safety rails along the back sidewalk.  Even though our 

methods have changed during the current pandemic, we continue our efforts to provide exceptional cus-

tomer service to our clients and to make changes to the facility in order to welcome clients back into the 

building as soon as possible.  Other renovations and additions include upgrading the public restrooms, 

adding an automatic handicap accessible door to the front of the building, and completing upgrades to 

staff areas and the housing department offices.  

In the coming months, an intercom system will be added equipped with white noise capability to enhance 

privacy for client visits and to allow effective communication throughout the building.  Mirrors will be in-

stalled to increase visibility for traffic flow from the hallways and stairways in the building. Weather radi-

os will be purchased for monitoring severe threats and windows will be installed in some solid-surface 

doors for increased security measures. “Continuously making modifications to improve the safety and 

wellbeing of our clients and staff are measures we take seriously at HCI,” according to Suzie Webb, Ad-

ministrative Operations Manager.  Webb leads HCI’s safety committee.  “We constantly watch the flow of 

operations at the clinic and look for ways to make improvements that will not only enrich the experience, 

but provide us with peace-of-mind that we are doing our utmost to keep everyone safe.” 

According to Executive Director, Donna Reeder, “We are hopeful that much needed improvements to the 

outside of our building can be completed late spring and early summer.”  Reeder explained the building 

was built in different stages over several years causing variations in the roof which have in turn caused 

some issues over time.  “We are in the final stages of developing a plan to upgrade the roof, windows, 

and siding on the external façade that we were not able to complete during our initial renovation pro-

cess,” Reeder added. 

“This pandemic has certainly made our day-to-day lives look slightly different,” Reeder said, “but we have 

adjusted.”  I am very proud of our staff for making the necessary changes and thankful to our clients for 

their flexibility in order to keep everyone safe.”  Heartland CARES will continue to follow the recommen-

dations set by Governor Beshear regarding opening the facility to the public while taking into considera-

tion our staff and client needs.  Clients can stay updated through our social media sites, our website and 

other methods of external communications.  We look forward to welcoming you back into the facility as 

soon as possible. 

Lyndsey Campbell 
Title:  Medical Assistant 

Length of Service:  3.5 years 

Job Duties:  Room patients, check 
medication list, referral appoint-
ments, and adherence. 

What is your favorite part of your job?  
I enjoy helping clients feel comfortable 

with where they are at in the process.  I love rooming patients as it 
gives me the opportunity to connect with them. 

Where do you live?  I was born and raised in Paducah and still live 
here.  I cannot imagine living anywhere else.   

What is your favorite food?  Anyone that knows me, knows candy is 
my favorite!  When it comes to “real food,” I would have to say sea-
food or steak. 

Do you have any pets?  I live in a zoo!  I have two dogs, one Pitbull 
and one Great Dane.  We have several cats. I recently took in a cat 
that a neighbor left after moving and she was pregnant.  She had 4 
kittens.  We have rehomed two. So if anyone is looking for a sweet 
kitten, let me know! 

What are your hobbies?  My best friend and I have started garden-
ing over the last 5-6 years.  On the weekends we enjoy working in 
the garden.  Anyone that knew us growing up would find us having a 
garden very funny! 

Tell us about your family.  I am married to an amazing man. We 
have 3 girls: Baylee, 14; Javen, 13; and Eastyn, 9.   

What is your favorite saying?  “Life is too important to be taken 
seriously”--Oscar Wilde and “Though she be but little, she is fierce”-
William Shakespeare 
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#TeamKentucky 

The year 2020 will go down in history as 

the time a novel virus (COVID-19) struck 

globally causing a pandemic around the 

world.  Risk of infection with COVID-19 

is higher for people who are close contacts of someone known to 

have the virus or those who live in or have recently been in an area 

with ongoing spread of COVID-19 (cdc.gov). 

The virus spreads from person to person through respiratory drop-

lets produced when an infected person coughs or sneezes.  It may 

also be possible that a person can contract the virus by touching a 

surface or object that has the virus on it and then touching their 

mouth, nose, or possibly their eyes (cdc.gov). 

On March 13, 2020, President Trump declared a National Emergen-

cy recognizing the threat that the novel coronavirus posed to the 

Nation’s healthcare systems.  Kentucky’s Governor Andy Beshear 

declared a state of emergency on March 6, 2020.  Every day it 

seemed like new orders were put into place for our state:  price 

gouging prohibited, state government sick leave policy adjusted, 

businesses encouraged to implement sick leave policy so sick em-

ployees would stay home, social distancing was mandated, and 

schools, businesses, and churches were closed. 

We may not fully know the impact this virus will have on businesses 

and the economy; however, I personally have felt the impact it has 

had on me as a human being.  Questions fill my mind. When will I 

see my grandchildren again? Will my daughter, who works in 

healthcare be safe? Will I make the right decisions for my staff? Fear 

of the unknown along with the uncertainty that surrounds us can 

cause feelings of anxiety and psychological stress. It is during these 

times we must all find the strength to pull together, follow the 

guidelines, and lend a helping hand. 

At the beginning of the coronavirus outbreak in Kentucky, Governor 

Beshear put out a request for all Kentuckians to flood social media 

with good news and examples of social distancing while using these 

hashtags #TeamKentucky, #TogetherKY, #HealthyatHome, and 

#Patriot. I am encouraged by the acts of kindness, companies work-

ing to provide necessary supplies, individuals sewing masks for 

healthcare workers, meals being delivered to school children, and 

people supporting businesses who are affected by closings.  

We can all do our part during this difficult time and I just bet we will 

come out stronger, more unified, and better prepared for what may 

lie ahead.  We are #TeamKentucky! 

 

 

 

 

 

From the Desk of  
Executive Director, 

Donna Reeder 
About Our Prevention/Outreach DepartmentAbout Our Prevention/Outreach DepartmentAbout Our Prevention/Outreach Department   

 

The 2020 Census counts everyone in the United 
States and five U.S. territories.  The count is man-
dated by the Constitution and conducted by the 
U.S. Census Bureau. The Census provides im-
portant data to help determine how billions of dol-
lars in federal funding flows into states and com-

munities.  The results of the Census helps deter-
mine the number of seats each state will have in 
the U.S. House of Representatives and state legisla-
tive districts. 
 
The questionnaire is required by law and will only 

take about 10 minutes to complete.  Your confiden-
tiality is safe and secure.  You may complete the 
survey online, by phone, or by mail.  The deadline 
to submit your response has been extended to  
October 31, 2020. 
 
 To complete the survey online go to 

www.2020Census.gov. 
 
 If your choice is to phone in your answers, call 

1.844.330.2020. 
 
 You may mail in your questionnaire to: 
 U.S. Census Bureau 
 National Processing Center 
 1201 E. 10th Street 
 Jeffersonville, IN  47132 
 
Your response matters.  The results affect what 
resources our community receives and determines 
where services are located. 
 

Community 

St. Luke’s Free Clinic 

Community Kitchen 

Murray State University Main and Satellite Campuses 

West Kentucky Community and Technical College 

 
 
 

Year 

 
Goal for 

Number of 
Tests Per-

formed 

 
Number 
of Test-

ing 
Events 

 
 

Number 
of Test-

ing 
Hours 

Number of 
Tests Per-
formed in 

Non-Clinical 
Settings 

 
Number of 
Tests Per-
formed in 

Clinic 

 
Number 
of Reac-

tive 
Tests 

FY 
2018 

500 68 159.75 476 103 0 

FY 
2019 

550 77 293 615 65 1 

       

Testing Sites 

Prevention/Outreach Team 
Suzie Webb, Team Leader 

A.J. Garnett and Victoria Jackson, EIS Prevention Coordinators 


