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Q: What is COVID-19 or Coronavirus? 

A: COVID-19 is a new respiratory disease, caused be a novel (or new) coronavirus that has not 

previously been seen in humans. Reported illnesses have ranged from mild symptoms to severe 

illness and death for confirmed COVID-19 cases.  Symptoms of this infection may appear 2-14 days 

after exposure and include:  

• Fever  

• Cough and shortness of breath, and  

• In severe cases, pneumonia (fluid in the lungs). 

 

Call your healthcare professional if you develop symptoms and have been in close contact with a 

person known to have COVID-19 or if you have recently traveled from an area with widespread or 

ongoing community spread of COVID-19. 
 

Q: How is COVID-19 spread? 

A: Coronaviruses, including COVID-19, are respiratory viruses and are generally spread through 

respiratory secretions (droplets from coughs and sneezes) of an infected person to another person. 
 

Q: What is the risk of contracting COVID-19 in Massachusetts? 

A: The risk in Massachusetts remains low. Please see the Department of Public Health’s website for 

updates on the numbers of confirmed cases, individuals subject to quarantine, and individuals 

undergoing monitoring: https://www.mass.gov/info-details/covid-19-quarantine-and-monitoring  
 

Q: How can I protect myself from COVID-19?  

A: Although risk to Massachusetts residents from COVID-19 is low, the same precautions to help 

prevent colds and the flu can help protect against other respiratory viruses:  

• Wash your hands often with soap and warm water for at least 20 seconds. 

• Cover your coughs and sneezes. 

• Stay home if you are sick. 
 

Q: What should I do if I think I have COVID-19? 

A: Only those who have been in a place where COVID-19 is occurring or who have had close 

contact with someone who has it AND are experiencing flu-like symptoms should be tested. If you 

have recently traveled to any countries of high level transmission and have symptoms of respiratory 

illness and/or fever or if you have come in contact with someone who meets these criteria, you 

should contact your local board of health, health care provider, or the Massachusetts State 

Epidemiology line at (617) 983-6800.  

https://www.mass.gov/info-details/covid-19-quarantine-and-monitoring


Before going to a medical appointment, call your healthcare provider and tell them about your 

potential exposure to COVID-19.  

Q: How are people tested for COVID-19? 

A: Testing for the coronavirus that causes COVID-19 is only available through the Massachusetts 

State Public Health Laboratory and the Centers for Disease Control and Prevention (CDC). Any 

healthcare provider who suspects a person is infected with 2019 Novel Coronavirus should call the 

Massachusetts Department of Public Health to discuss testing, at (617) 983-6800. 
 

Q: What does it cost to be tested for COVID-19? 

A: Currently, testing for the coronavirus that causes COVID-19 is only available through Massachusetts 

State Public Health Laboratory and the Centers for Disease Control and Prevention (CDC). The CDC is 

not billing for testing for COVID-19, so patients will not incur costs when tested by the CDC.  

 

Q: Will my health insurance provide coverage if I am diagnosed 

with COVID-19? 

A: Yes. MAHP member health plans provide coverage for medically necessary health care costs related 

to infectious diseases and medical conditions, including COVID-19.  

 

Q: What are health plans doing to address COVID-19? 

A: MAHP member health plans are closely monitoring the situation and following their emergency 

preparedness plans, which are always in place to address situations that include global pandemics.  

 

Specifically, MAHP member plans will: 

• Establish dedicated help lines to respond to member calls about Coronavirus 

• Promote telehealth options to enable members to seek screening, evaluation, diagnosis and/or 

treatment for Coronavirus in order to reduce the need for patients to come to medical offices 

where they may come into contact with Coronavirus 

• Relax prior approval requirements and procedures so that members can get medically necessary 

testing or treatment in accordance with DPH and CDC guidelines if they are at risk of contracting 

Coronavirus 

• Relax out-of-network requirements and procedures when access to urgent testing or treatment in 

accordance with DPH and CDC guidelines is unavailable from in-network providers 

• Forego any cost-sharing (copayments, deductibles, or coinsurance) for medically necessary 

Coronavirus testing, counseling and vaccinations at in-network doctors’ offices, urgent care 

centers, or emergency rooms; and at out-of-network doctors’ offices, urgent care centers, or 

emergency rooms when access to urgent testing or treatment in accordance with DPH and CDC 

requirements is unavailable from in-network providers 

• Forego any copayments for medically necessary Coronavirus treatment, in accordance with DPH 

and CDC guidelines, at in-network doctors’ offices, urgent care centers, or emergency rooms; and 

at out-of-network doctors’ offices, urgent care centers, or emergency rooms when in-network 

alternatives are not available  

 

Q: Where can I get more information? 

A: You can find more information about your health plan’s response to Coronavirus on their website. 

       You can find more information on COVID-19 at these links: 

• https://www.cdc.gov/coronavirus/2019-ncov/index.html  

• https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-

2019-covid-19  

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19

