
Who we are: 

Krystal Biotech, Inc. is using gene therapy to develop effective and novel treatments for skin diseases. 
Our goal is to make a meaningful difference in the lives of underserved patient populations with 
debilitating skin diseases. We work to accomplish that through scientific innovation, operational 
excellence and believe that “nature operates in the shortest way possible”. (Aristotle) 

Our vision: 

We strive to be the leader in the development of novel and proprietary “off the shelf” gene therapy 
products to fight some of the world’s most serious skin diseases.  

Our mission: 

To develop transformative, innovative, and science-based HSV gene therapy products and processes to 
dramatically improve people lives.  
 
Job Description Summary: 

Krystal Biotech, Inc. is seeking a Clinical Trial and Patient Advocacy Associate to support our Clinical 
Operations Team as well as assist in the development of Patient Advocacy responsibilities.  The Clinical 
Trial responsibilities will entail but not be limited to assisting in the management and inventory of 
clinical supplies, ensuring proper materials are available at clinical sites in a timely manner, and working 
with the Clinical Operations team to support multiple Clinical Trials.  The Patient Advocacy component 
will entail working with internal and external stakeholders to help create a patient-centric environment 
and advance patient programs. 
 

Specific responsibilities include but are not limited to: 

 Manage and maintain inventory of clinical supplies, including material preparation, inventory, 
shipping and receiving. 

 Work with Clinical team to ensure proper documentation and protocol and regulatory practices 
are being followed. 

 Partner cross-functionally to ensure materials, equipment and laboratory samples are handled 
properly 

 Establish relationships with and work with trial sites to ensure study materials and 
documentation are being handled appropriately 

 Working with accounting/finance to help establish budgets, track invoices, approve vendor 
activity and reconcile differences 

 Develop knowledge in therapeutic areas 
 Understand the needs of patient communities to help educate organization on how to become 

more patient-centric 
 Work with internal and external stakeholders to develop initiatives that align with the needs of 

the patient communities 
 
 

The ideal candidate is/has: 

 BS/BA degree required in science/health-related field.  



2+ years of experience in a relevant field supporting clinical trials through a clinical site, CRO or 
trial sponsor 

 Working knowledge of ICH GCP guidelines 
 Excellent written and oral communication and presentation skills 
 The ability to manage multiple priorities, while maintaining attention to detail is 

critical. 
 Ability to prioritize tasks and resources, meet deadlines, and be flexible to changing priorities. 
 Excellent computer skills (Microsoft Office Suite, Project, Word, Excel, 

PowerPoint, Outlook, and IXRS/EDC platforms). 

All interested applicants are required to submit their CV/Resume and Cover Letter to 
jsuskin@krystalbio.com. Please note, applications submitted without resumes and cover letter will not 
be accepted.  

Krystal Biotech, Inc. is an Equal Employment Opportunity and Affirmative Action Employers. Qualified 
applicants will receive consideration for employment without regard to race, color, religion, sex, sexual 
orientation, gender perception or identity, national origin, age, marital status, protected veteran status, 
or disability status. Headhunters and recruitment agencies may not submit resumes/CVs through this 
Web site or directly to managers. Krystal Biotech, Inc. does not accept unsolicited headhunter and 
agency resumes. Krystal Biotech, Inc.  will not pay fees to any third-party agency or company that does 
not have a signed agreement with Krystal Biotech, Inc.   
  


