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COVID–19 Frequently Asked Questions

Madison National Life (“MNL”) and Standard Security Life (“SSL) have assembled the following 
questions and answers regarding COVID-19 and your Group Life and Disability insurance 
coverage with MNL and SSL. MNL and SSL reserve the right to update this document as the 
COVID-19 situation further develops. 

Q:  How do I get more information about what is covered by my insurance programs?
A: The Customer Service team is available to answer your questions Monday through Friday 
from 8:00 AM to 5:00 PM CST. The Customer Service team can be reached at 1-800-356-9601, 
ext. 2410.  Also, the employer group’s insurance policy provides information on the benefits that 
are available.  If you don’t have a copy of your policy or your certificate of coverage, please ask 
your employer or contact the Customer Service team.

Q: Is COVID-19 considered a disabling condition?
A: Claims for COVID-19 will be evaluated under your policy the same as any other illness. If you 
are ill and unable to work, you must meet all policy provisions, exclusions and limitations before
a benefit is considered covered under the policy.

Q: Will the disability policy provide a benefit if an eligible insured person becomes
infected with COVID-19 and as a result cannot work?
A:  MNL and SSL will pay valid claims in which a person has a qualifying medical condition and 
meets the provisions outlined in the policy.

Q:  Will the disability policy provide a benefit if an eligible insured person has not been 
diagnosed with COVID-19 but self-quarantines as a preventative measure?
A:  In this instance, the policy does not provide a benefit since the person would not meet the 
policy’s definition of disability.  A preventive measure such as self-quarantining would not be 
considered a disability.

Q:  Will the disability policy provide a benefit if the employer closes its operations for any 
period of time?
A:  The definition of disability must be met in order to receive a benefit from the disability policy.
The closing of the workplace would not meet the definition of a disability.

Q: What happens if the employer lays off (some of) its employees, how long can 
coverage be continued under the disability policy during this leave?
A: Employers will be allowed to continue coverage until June 1, 2020 if employees are 
temporarily not working due to a COVID-19 related layoff.  Employers will be required to pay all 
premiums – including employer-paid and employee-paid premium. 
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Q: What happens if an employees’ hours are reduced, how long can coverage be 
continued even though they are no longer working full time?
A: Employers will be allowed to continue coverage until June 1, 2020 if employees are 
temporarily not working on a full time basis due to a COVID-19 related layoff.  Employers will be 
required to pay all premiums – including employer-paid and employee-paid premium. 

Q: Will MNL and SSL extend any grace periods for employer and/or employee premiums?
A: We understand these are challenging times. Many states are requiring insurance companies 
to provide employers and employees more time to pay their premium.  We will comply with all 
state requirements.  In those states that have not required insurance companies to provide 
employers and employees additional time to pay their premiums, MNL and SSL are extending
the grace period for an additional 30 days beyond the normal 30-day grace period.   There is no 
need to contact us, we are going to apply this automatically.

Q:  If an employee does not make premium payments while on leave – and subsequently 
the insurance lapses, are they able to resume their previous insurance coverage amount 
once they are re-hired?
A:  MNL and SSL will extend the reinstatement provision under the policy to allow employees 
who have been laid off and return to work prior to July 1, 2020, to resume the same coverage 
they had in place prior to the layoff once they are rehired, with no new waiting periods or 
medical questions required.  

Q: If an employer is not able to make premium payments while their employees are on 
leave – and subsequently the insurance lapses, are employees and employers able to 
resume the previous insurance coverage amount once they are re-hired?
A:  MNL and SSL will extend the reinstatement provision to allow employers who have laid off 
some or all of their employees, to resume the same coverage they had in place prior to the 
layoff once the employees are rehired, with no new waiting periods or medical questions 
required. Employees must return to work no later than July 1, 2020.  

Q: As a result of COVID-19, many employers are not allowing agents on their premises 
for open enrollments or groups have cancelled open enrollments all together. Will MNL
and SSL allow off cycle open enrollments for these groups?
A: Yes, if the regular enrollment has been delayed due to COVID-19, MNL and SSL will allow an 
off-cycle enrollment once the employers are up and running.  Please contact MNL to schedule 
this off cycle enrollment.

Q:  What happens if I die during a period while I am laid off and not actively at work?
A:  Life insurance coverage will remain active during your temporary layoff for up to 3 months or 
greater if your certificate allows, as long as premium is paid by the employer.


