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CUSTOMER INFORMATION FORM 
Date:   _______________ 

 
New customers will be C.O.D. for the first order placed.  

Acceptable methods of payment are Cash, Visa/Mastercard,  
American Express, Check or Wire.  

**Drivers License is required for set up of account. Please remit copy with this form. 
**Please note that all credit cards will have a 3.15% fee  

 
Once you are an established customer you can complete a credit application and 

personal guarantee. Upon credit approval, terms and credit line will be established. 
 

Name: _________________________________________Title: ___________________ 
 
Business Name:__________________________________________________________ 
Business Address: ________________________________________________________ 
City:___________________ State:_________  
ZIP:  ______________________County:____________________________ 
 
Telephone: ___________________________Fax: ______________________________ 
Mobile Phone: ___________________________________________________________ 
Email Address: __________________________________________________________ 
*May we add you to our email and mailing list for specials and availability Yes   or   NO 
 
Is your business sales tax exempt?   Yes    or     No 
(If so please provide your resale certificate) 
 
Please tell us who we may thank for your referral:______________________________ 
 

**LIKE US ON FACEBOOK, INSTAGRAM and LINKEDIN** 
 
 
Materials travel at customer’s risk and expense.  By accepting the materials, customer warrants that it has inspected 
the materials and deemed them satisfactory.  Due to various factors beyond its control that can affect the materials, 
JWD Trees provides no warranties, express or implied, after the materials are delivered.  If there is a problem at time 
of delivery, a note describing the problem must be made on the shipping ticket and JWD Trees must be notified of the 
problem immediately, via email JWDtree@yahoo.com, fax (239) 543-6428 or phone to (239) 543-4751.  All orders 
cancelled after material has been dug or prepared are subject to a 25% re-stocking fee. Unless a credit application 
has been approved and a personal guarantee has been completed, all sales are C.O.D.  If payment is not made when 
due, the customer agrees to pay interest of 1.5% per month (18% annually) or at the highest rate provided by law, 
whichever is greater.  If the matter is referred to an attorney for collection, the customer shall be liable for all costs of 
collection, including but not limited to reasonable attorneys’ fees and costs, including attorneys’ fees and costs 
incurred in determining the amount of reasonable attorneys’ fees.  Venue will be in Collier County, Florida.   


