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Roseburg Veterans Affairs Medical 
Center’s top administrators have drawn 
bonuses totaling $80,012 over the past 
five years, including $15,597 over two 
years for Director Carol Bogedain.

The VA released the bonus figures 
in response to a Freedom of Infor-
mation Act request submitted by The 

News-Review.
New VA Secretary 

Robert McDonald 
has announced no 
senior executives na-
tionwide will receive 
bonuses in 2014. The 
ban is intended to 
discourage managers 
from falsifying data 
to enhance bonuses.

VA auditors have found employees at 
many VA hospitals and clinics say they 
have been told to conceal how long 
veterans wait for care. The Roseburg 
VA was flagged for further review after 
30 percent of the employees questioned 

there told auditors they had received 
instructions to alter waiting times. 

A past Douglas County Veterans 
Forum president, Jim Little, who co-
chairs a forum committee on improv-
ing the VA, said bonuses encourage 
corruption and that the money would 
be better spent on treating patients.

He noted he never received a bonus 
during his 30 years in the U.S. Navy.

“Those bonuses to me should never 
have been in existence, never. I don’t 
think that they’re proper,” he said. “I 
hope they do away with them com-
pletely.”

Turn to VA, page A8

Roseburg VA’s administrators reaped bonuses

CARISA CEGAVSKE
The News-Review 

Officials benefited from  
now-banned practice  

of supplementing salaries

Bogedain 

Roseburg VA bonuses
Director Carol Bogedain: $8,507 in 2012 and $7,090 in 2013.  
Bogedain became director in August 2011.

Former Director Susan Yeager: $11,215 in 2010.

Associate Director Steven Boskey: $4,000 in 2009, $5,000 in 2010,  
$3,400 in 2011, $5,000 in 2012, $5,000 in 2013.

Nurse Executive Tracy Weistreich: $4,000 in 2009, $5,000 in 2010;  
$3,400 in 2011, $5,000 in 2012, $5,000 in 2013.

Chief of Staff Chip Taylor: $5,000 in 2013.

Former Chief of Staff Michael Thornsberry: $3,400 in 2010.

Source: Veterans Health Administration

MICHAEL SULLIVAN/The News-Review

A student approaches the financial aid office at Umpqua Community College on Thursday. A high default rate 
threatens to make UCC students in the fall of 2015 ineligible for some popular types of financial aid.

By one key measurement, more than one-third 
of Umpqua Community College’s ex-students 
have defaulted on student loans.

It’s the worst rate in the state and jeopardizes the 
college’s eligibility to continue awarding some types 
of federal financial aid.

“It’s really unfortunate because the students of the 
past are affecting current and future students,” UCC 
Financial Aid Director Michelle Bergmann said.

In preliminary figures, 35.8 percent of UCC stu-
dents who began repaying student loans in 2011 are 
in default.

The year before, the default rate for students who 
started repaying in 2010 was 38.5 percent. Among 
Oregon’s other 16 community colleges, only Klam-
ath and Lane community colleges had default rates 
topping 30 percent.

If the rate stays above 30 percent for three straight 
years, UCC students in the fall of 2015 face losing 
access to Federal Pell Grants and Direct Loans, two 
of the most popular federal aid programs. At least 40 
percent of the college’s students receive this aid.

Sophomore James Stokes, 24, of Roseburg is one 
such student who relies on Direct Loans and Pell 
Grants. 

Stokes said he has a lot to lose if UCC students 
can’t get federal financial aid.

“It would make it so I couldn’t go to school,” he 
said.

Elizabeth Cox Brand, director of student success 
and assessment for the Oregon Community College 
Association, said she knows of no Oregon college that 
has ever been cut off from those programs.

Losing eligibility “would have a far-reaching 
impact,” she said. “You may lose a lot of your student 
body.”

UCC students have defaulted on at least $9 million 
in loans, and college officials say they are trying to 
counsel ex-students to help them pay.

Meanwhile, the college will appeal their most- 
recent default rate to the U.S. Department of Edu-
cation, arguing the percentage should be lowered 
because lenders did a poor job of notifying some 
students they were in danger of default.

Bergmann said she was unsure why UCC students 
default at higher rates than other community colleges.

“I don’t know,” Bergmann said. “It might just be 
our area. We’re in a rural community.”

UCC President Joe Olson cited the Great Reces-
sion, when the college saw a jump in enrollment as 
jobless workers went to school. Students took out 
loans but were unable to pay them back, he said.

Bad debts haunt Umpqua Community College
UCC students risk losing aid 
if loan default rate stays high

MEGAN CAMPBELL
The News-Review
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• Cataracts
• Glaucoma
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• Macular Degeneration
• Dry Eyes / Low Vision

Medicare Assignment Accepted | Certified Ambulatory Surgical Facility 

Douglas County’s
Specialists in:

“I wore glasses for 25 
years and the last eight 
months it really deteriorated. 
Finally I decided I would go 
have surgery. Some friends 
recommended Dr. Weston 
and I am so glad they did. 
My quality of eyesight after 
surgery, you can’t even 
believe the difference. Now 
I have 20/20 vision in both 
eyes and my night vision is 
a hundred fold of what it 
was before.  If you are one 
of the people struggling with 
cataracts, get your buns 
down to Dr. Weston!” 
– Carl Martin

Jon-Marc Weston, MD, FACS
Steven Tronnes, OD, FAAO
Gregory Valle, OD

“You can’t even believe the difference.”
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At the top of the Rose-
burg VA hierarchy are four 
officials. In addition to the 
director, Bogedain, they 
are the associate director, 
the nurse executive and the 
chief of staff. Administra-
tors in all four positions 
have received bonuses in 
the past five years.

Roseburg VA spokes-
man Kregg Parenti said 
administrators earned 
bonuses of between 2 and 
5 percent of their salaries 
by performing well on a 

range of measures.
“Successes include 

significant expansions in 
telehealth, implementation 
of expanded hours, addi-
tional services at the out-
lying clinics, training staff 
in patient centered care 
enhancements, streamlin-
ing recruitment processes, 
enhancing patient safety 
and quality measures, to 
name a few,” Parenti said.

Associate Director Ste-
ven Broskey has received 
bonuses for each of the past 
five years, ranging between 
$3,400 and $5,000.

Over the same period, 
Nurse Executive Tracy 
Weistreich has received 
the exact same bonuses as 
Broskey, totaling $22,400.

Chip Taylor, who was 
chief of staff for 1½ years, 
received a $5,000 bonus in 
2013. Taylor left the VA at 
the end of July to be-
come chief of staff for the 
Umpqua Regional Medical 
Center in Roseburg. Efforts 
to reach Taylor were unsuc-
cessful.

 “The salary of directors 
at VA facilities is signifi-
cantly less than  a compa-

rable private sector facility, 
while the performance 
standards in most cases are 
significantly more strin-
gent,” Parenti said.

Parenti did not respond 
to a request for a list of cur-
rent salaries for Bogedain, 
Broskey and Weistreich 
and Taylor’s salary before 
he departed.

Dona Brewer,  co-chair-
woman with Little of the 
veterans forum’s Commit-
tee to Improve the Rose-
burg VA System, said she 
wasn’t surprised to hear 
how much the VA’s top 

leaders received in bonuses.
Brewer, a former 

assistant chief of medical 
administrative services at 
the Roseburg VA, submit-
ted a Freedom of Infor-
mation Act request for VA 
officials’ bonuses in 2011. 
She said the amounts were 
similar to those uncovered 
by the News-Review’s 
inquiry. 

Brewer said bonuses 
are given to managers for 
doing their jobs.

She said the money spent 
on managers’ bonuses is a 
loss for the VA’s patients.

“That money could be 
applied to taking care of 
veterans,” she said.

Bogedain’s predecessor, 
Susan Yeager, received an 
$11,215 bonus in 2011. 
No bonuses were listed 
for Yeager in 2009 or 
2010. Taylor’s predeces-
sor Michael Thornsberry 
received a $3,400 bonus 
in 2010 but no bonus in 
2009. 

• You can reach reporter 
Carisa Cegavske at 541-
957-4213 or ccegavske@
nrtoday.com.  

VA: Critics say bonus money would be better spent on VA patient care
Continued from page   A1
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“I don’t think it necessari-
ly reflects on Umpqua,” Ol-
son said. “It just reflects on 
the state of the economy.”

Associated Students of 
Umpqua Community Col-
lege President Kristapher 
Yates said some students 
applied to college specifi-

cally for aid, not necessari-
ly a degree.

People who were out of 
work during the recession 
turned to the college for 
a source of income, he said. 

“They’re in the same 
situation now, only worse 
with a bunch of student 
debt,” Yates said.

While UCC faces losing 

federal financial aid, 
individual students also 
face consequences for not 
paying their loans.

Ex-students in default 
could have their wages 
and tax refunds garnished, 
along with being tagged 
with a poor credit rating.

In response to high 
default rates seen last year, 

UCC hired a loan counsel-
or, Kasey Hovik.

Hovik said he makes 
hundreds of calls a week, 
trying to contact students 
with loans to repay. If he 
can get them on the phone, 
he can help them, he said.

“I’m not a collector,” 
Hovik said. “We’re here 
for them. There are options 

available to them. This 
doesn’t have to be some-
thing they have to stress 
over.” 

Those unable to pay their 
loans are usually afraid and 
unaware of their options, 
Hovik said.

Hovik said he has helped 
around 90 students get out 
of default by setting up 

a new payment plan and 
more than 10 suspend pay-
ments until their financial 
position improves. 

“If you can’t pay, we have 
options for you,” Hovik said. 

• Reporter Megan Camp-
bell can be reached at 541-
957-4221 or macampbell@
nrtoday.com. 

Debt: Ex-students in default could have wages, tax refunds garnished
Continued from page A1

FERGUSON, Mo. 
(AP) — Missouri Gov. Jay 
Nixon declared a state of 
emergency and imposed 
a curfew Saturday in a St. 
Louis suburb where police 
and protesters have clashed 
in the week since a black 
teenager was shot to death 
by a white police officer. 

Despite heavy rainfall 
and lightning, hundreds 
of protesters gathered 
Saturday night at a busy 
thoroughfare that has been 
the site of previous clashes 
with police. Scores of offi-
cers, a much more visible 
presence than the night 
before, stood watch — in-
cluding some with shields. 

Members of various 
black community groups 
were urging people to abide 
by the curfew, which runs 
from midnight to 5 a.m. 
today. A woman from the 
New Black Panther Party 
walked the street with a 
bullhorn, telling the crowd: 
“Please, please be out of 

the area by 12 o’clock.” 
Some responded to her 

pleas by cursing at police, 
while others acknowledged 
they planned to leave be-
fore midnight. 

But Keyon Watkins, 
a 26-year-old computer 
science worker from St. 
Louis, said that if many 
others stay in the street, he 
would join them. 

“All of this is just build-
ing up — pent-up aggres-
sion by being mistreated on 
a daily basis,” Watkins said. 

In announcing the cur-
few, Nixon said that though 
many protesters were 
making themselves heard 
peacefully, the state would 
not allow looters to endan-
ger the community where 
18-year-old Michael Brown 
was shot in a street. 

“I am committed to 
making sure the forces of 
peace and justice prevail,” 
Nixon said during a press 
conference at a church that 
was interrupted repeatedly 

by people objecting to the 
curfew and demanding that 
the officer who shot Brown 
be charged with murder. 

“We must first have and 
maintain peace. This is a 
test. The eyes of the world 
are watching,” Nixon said. 
“We cannot allow the ill 
will of the few to undermine 
the good will of the many.” 

State statute gives the 
governor broad powers 
when he declares a state of 
emergency, but he hasn’t 
indicated that he plans to 
do anything other than 
imposing the curfew and 
empowering the state high-
way patrol to enforce it. 

Darrell Alexander, 57, 
a registered nurse from 

nearby Florissant, Missou-
ri, worried Saturday night 
that the curfew might spur 
anger and more violence. 

“I think it’s an antago-
nistic decision to not allow 
people to express their 
freedom of speech. It’s an 
overreaction,” he said. 

Nixon’s curfew an-
nouncement came after 
tensions again flared in 
Ferguson late Friday night. 
Earlier that day, local 
police identified the officer 
who shot Brown as Darren 
Wilson and released doc-
uments and video footage 
alleging that Brown had 
robbed a convenience store 
just before he was shot. 
Police said Wilson was un-
aware Brown was a suspect 
when he encountered him 
walking in the street with a 
friend. 

Nixon said the U.S. 
Department of Justice 
is beefing up its civil 
rights investigation of the 
shooting. 

Missouri State Highway 
Patrol Capt. Ron Johnson, 
who is in charge of security 
in Ferguson, said 40 FBI 
agents were going door-to-
door in the neighborhood 
starting Saturday, talking 
to people who might have 
seen or have information 
about the shooting. 

Johnson assured those at 
the news conference that 
police would not enforce 
the curfew with armored 
trucks and tear gas but 
would communicate with 
protesters and give them 
ample opportunity to leave. 
Nixon and Johnson were 
flanked by numerous local 
elected officials, including 
U.S. Rep. William Lacy 
Clay Jr., who urged John-
son to be flexible with the 
midnight curfew. 

But they were interrupted 
repeatedly. 

“Why is the focus on 
security and not getting 
justice? Why is there not an 
arrest?” one women yelled. 

Mo. governor declares emergency, sets Ferguson curfew

AP

Police in riot gear prepare to take up positions Sat-
urday, as people protest the police shooting death of 
Michael Brown a week ago in Ferguson, Missouri. 

THE NEWS-REVIEW MEDIA COMPANY: 
MORE THAN A SOUND BITE

The News-Review editorial staff posed recently with their awards from the Oregon 
Newspaper Publishers Association Better Newspaper Contest. Pictured are, from left,
Sanne Godfrey, Tom Eggers, Mike Henneke, Christina George, Laceta Flammang,
Garrett Andrews, Carisa Cegavske, Suzanne Frary, Craig Reed, Jessica Prokop, Don Jenkins, 
Rob McCallum, Megan Campbell, Vicki Menard and Michael Sullivan.

2014 Oregon Newspaper Publishers Association Better Newspaper Contest Awards

2013 Society of Professional Journalists Northwest Excellence in Journalism Contest 

FIRST-PLACE AWARDS
Best Editorial: Don Jenkins • Best Graphics: Suzanne Frary • Best Lifestyle Coverage: Garrett Andrews • Best Web Project: Staff

FIRST PLACE
Crime and Justice reporting: Betsy Swanback

SECOND PLACE
Long Feature Story: Garrett Andrews
Portrait Photography: Nicholas Johnson

THIRD PLACE
Sports reporting: Sanne Godfrey
Editorials and Commentary: Don Jenkins

SECOND-PLACE AWARDS
General Excellence: Newsroom staff • Best Writing: Garrett Andrews for three selections of his work

Best News Photo: Michael Sullivan for a photo of Kayrene Kimber loading up her car as she was evacuated from her Glendale home because of the Douglas Complex fire

Best Web Design: Staff, for nrtoday.com • Best Lifestyle Coverage: Carisa Cegavske for “Wild About Their Diet,” a story on people who enjoy eating wild game

THIRD-PLACE AWARDS
Best Education Coverage: Jessica Prokop for a story on the last day at
 Rose Elementary School in Roseburg 

Best Feature Story (General): Garrett Andrews for “Every day an adventure,” 
 profiling a day at Wildlife Safari

Best Local Column: Jeff Ackerman for three of his Publisher’s Notebook columns

Best Feature Photo: Michael Sullivan for a photo of Memorial Day services

Best Sports Photo: Michael Sullivan for a shot of a cowboy wrestling a
 steer at the Yoncalla Rodeo

Best Multimedia Element: Michael Sullivan and Betsy Swanback for a
 story on two sisters who raise homing pigeons for a 4-H project

The News-Review editorial staff is proud to serve Douglas 
County residents by providing timely, accurate, compelling 
and fair news reporting on the pages of our newspaper and 
on our Web site, nrtoday.com

The staff recently picked up numerous awards for its work 
during 2013 in state and regional newspaper contests. 

“great people connecting communities.”


