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FAMILY UPDATE: January 21, 2022 
 
Dear Fair Haven residents and family, 
 
Unfortunately, I have disappointing news to share with you today. We have our first case of Covid-19 
amongst our residents in Long-Term Care. One resident who lives in Burnaby Lodge on Sunflower Crescent 
demonstrated symptoms of Covid and tested positive today.  
 
With Omicron ever-present in the community, we have been on heightened alert monitoring staff, residents 
and visitors for signs of illness. Since the beginning of January, we have had staff test positive for Covid and 
remain absent from work at both Vancouver Lodge and Burnaby Lodge, but no resident-confirmed Covid 
cases in either Home until today.  
 
Fair Haven has been placed on Enhanced Precautions at this time. The decision is made at the discretion of 
the Medical Health Officer, who considers the rate of vaccination in the Home, the severity of illness, and 
operational considerations, and then makes a decision specific to the situation. This situation is monitored 
daily and adjustments are made as needed.  
 
We are working with the Health Authority to ensure we have the most up to date infection prevention 
control practices in place and we have implemented the following: 
 

• The resident who tested positive has been placed on “droplet precautions.” 
• Two other residents were tested and had NEGATIVE results.  
• All residents in Sunflower Crescent will take meals in their rooms, other neighborhoods will continue 

to use the dining room.  
• All group activities in Sunflower Crescent will stop. 
• Additional staff have been brough in to assist with social distancing, hand hygiene, cleaning and 

other necessary activities.  
• Social Visits to Sunflower Crescent will be canceled for the next two weeks; our recreation staff will 

work with families to support virtual visits and other engaging activities.   
 

We do ask that if you’re feeling unwell, please postpone your visit. Visitors will continue to be screened at 
the door and asked to take a Rapid Antigen Test.  
 
Thank you for your support, 
 
 
 
Joy Parsons, CEO 
 
  


