
April 1, 2021 

 

 
 Happy Easter! 
 

Spring is here, and we are excited to see new changes on the horizon, the recent expansion of visitation guidelines have 
raised a lot of questions, so I hope to answer some here: 

Question: Who can visit? 
Answer:  Social visits are no longer limited to one designated family member or friend.  

This is a profound change from the previous practice, and in my message last week, I noted two visitors. Visits are not 
required to be limited to the same two visitors at each visit; additional family members and friends are now included. 
Visits will have a maximum of two adult visitors and one child from the same household.  

 
Question: How will visits happen? 
Answer: Many past practices are still in place:  

• Any visitor at Fair Haven MUST Complete the Visitor Agreement, indicating they are aware of the visitor's 
responsibilities 

• Visitors must schedule the visit in advance.  

• Fair Haven will screen all visitors upon entry to the building.  

• We will offer all visitors to wear a gown, although this is not mandatory. 

• All visitors must wear masks the entire time they are in the building.   

• All visitors must practice appropriate hand hygiene.  

 
Question: Where can visits happen? 

Answer: Resident Rooms, Designated Visiting Space or Outside: 

We will ask for your preference when booking the visit. Hopefully, the weather will improve, and we can take advantage 
of our patios and gardens.   

 
Question: What if I disagree with the process? 

Answer: The Health Authority has implemented a “visitor appeal and review process for Essential and 
Social Visits."  

To ensure fair and consistent decision-making, visitors can request an immediate review of any decisions made related 
to visitor status. Visitors can speak with an administrator or administrator on call; or request a further review of a 
decision through, or facilitated by, the health authority Patient Care Quality Office.  

Please continue to arrange your visits through our online scheduling account or by calling Recreation.  

www.fairhaven.bc.ca 

Vancouver: (604) 433-2939, EXT 115,   Burnaby: (604) 435-0525, EXT 351 

Thank you again for your patience and support. We look forward to seeing more of you.  

 
Joy Parsons 
CEO Fair Haven Homes Society 

http://www.fairhaven.bc.ca/

