
What Should I Look 
For in an Audiologist?



Not being able to adequately hear can have you wondering what others 
are saying, avoiding noisy restaurants, and leave you feeling frustrated 
and a bit isolated at times. Whether you are concerned about your 
hearing loss or already have a diagnosis, finding a great audiologist can 
drastically improve the quality of your life. It can be to your benefit to 
spend some time researching audiologists in your area and ask what 
kind of testing they offer in their evaluation. 

While it is true that all audiologists hold the same degree, that does not 
mean that they all treat hearing challenges the same. Any audiologist 
can make an improvement to your hearing with a hearing aid but what 
if it’s not comfortable or it doesn’t fit you properly? What if it doesn’t 
help you hear in the settings you regularly visit? What if it doesn’t 
support the lifestyle you want to enjoy? Just because the audiologist is 
in network with your insurance or is the one your doctor referred you to 
does not mean that they will provide the quality of care that you are 
seeking.

Most Hearing Problems 
are Treatable 

Adjusting your life to hearing loss is 
the last thing you should do. 
Instead, adjust hearing solutions 
and treatments that suit your life.



Otoscopy: A look in your ears.

Tympanometry: Checking the health of your middle ear. 

Audiometry: These are bone and air conduction tests to 

check audiometric thresholds.

Word Recognition: A test to see what percentage of words 

are being understood in quiet.

An audiological evaluation should start with the 
following tests:

These tests make up the traditional audiological test battery 
and are the minimum testing that any qualified hearing care 
specialist should perform.

But the question remains - what should you look for in an 
audiologist? Whom should you choose? 

What Exactly Does an Audiologist Do?
An audiologist’s primary job is to evaluate how well you can hear and 
then, based on the analysis, offer and explain different solutions that 
could improve your hearing. The process usually starts with you sharing 
changes you have noticed in your hearing, followed by tests to diagnose 
the problem, and finally sharing suitable solutions. This sounds fairly 
straightforward, but if you don’t choose the right audiologist, you could 
end up spending unnecessary money that won’t provide the best 
hearing solutions to continue to live a full, quality life. 



Hearing Handicap Inventory: A 
questionnaire to identify current 
challenges in hearing. 
Speech-in-Noise Testing: Similar to word 
recognition, but has crowd or party noise 
in the background.
Extended High-Frequency Audiometry: To 
identify a hidden hearing loss if traditional 
audiometric testing is normal. 
Acceptable Noise Level test: A method of 
determining how much noise one can 
tolerate while listening to a target 
signal/speaker
Listening Fatigue Screening: Not being able 
to clearly hear takes additional effort on 
your brain causing fatigue.

A thorough evaluation goes beyond standard 
testing and includes:

 1. Comprehensive Testing that Goes 
Above Basic

A Note: This is not an exhaustive list but a sample of additional testing that an 
audiologist may use to try to determine how to help you hear best. How might you 
know if an audiologist performs these tasks? Simple. Just call and ask! The clinic 
should have no problem telling you what testing they employ in their test battery. 

Another thing to consider is what outcome measures they use. Are they using the 
COSI (Client Oriented Scale of Improvement)? In this method, the client effectively 
completes a self-report questionnaire that designates up to five listening situations in 
which help with hearing is required. There are many different outcome measures but 
they should be using one of them to measure success. 



Don't be afraid to ask how much time each appointment will take. Call 
the clinic you are considering and ask them what their process is and if 
they have enough time in the appointments to answer all of your 
questions.

Loss of hearing ability or other auditory problems can have varying root 
causes. Just because two patients suffer from a similar condition doesn’t 
mean their cause is also the same.

An audiologist who performs an extensive and thorough examination 
will take the time to not only test your ears, but will learn about your 
overall health and lifestyle. The inability to hear effectively can occur for 
many different reasons such as noise exposure, age, infections, 
cardiovascular diseases, tumors, diabetes, and many other
environmental or health causes. Understanding factors outside of age 
could shine additional light on your hearing loss. This can be vital to 
hearing better. A knowledgeable audiologist finds better solutions to 
improve your overall hearing, which could include exploring other 
options before looking at hearing aids. 

 2. An Audiologist That Takes The Time To Listen To You

Loss of hearing ability or other auditory problems 
can have varying root causes. Just because two 
patients suffer from a similar condition doesn’t 
mean their cause or treatment is also the same.



While it might be convenient to find an audiologist who offers telehealth 
appointments, it might not be in your best interest. A recent trend by 
online hearing aid retailers is to send you a tablet with headphones to 
perform your hearing tests to fit hearing aids. So much of the process is 
taken away when you use telehealth and online services. Patients need 
to see an audiologist in person for their care. They should be tested in a 
sound booth certified to ANSI standards for sound isolation, testing 
should be done with equipment that is calibrated annually to known 
standards for repeatable results. They are unable to offer probe mic 
measures (real ear measures) via telehealth or with a tablet. And lastly, 
they do not spend the time to understand the struggles you are facing 
in hearing. The recent trend in telehealth for everything does not 
extend to audiological services that need proper test facilities. 

3. Proper Basic Test Facilities

The recent trend in 
telehealth for healthcare 
does not extend to 
audiological services that 
need proper test facilities. 



Your audiologist should recommend you use a hearing aid only if you 
need it after testing and thorough analysis. Hearing aids offer you great 
relief from auditory problems but not getting the right one could spell 
disaster. To avoid this, ensure that your hearing aids are programmed 
using real-ear measures. 

A good audiologist uses the results of your hearing test to effectively 
program the hearing aid. You need to ask what techniques are being 
used to program the hearing aids you are purchasing. The majority of 
hearing care professionals use the manufacturer's first fit algorithm to 
let the computer software program your hearing aids, and that's it. It is 
so important to find a provider who uses probe mic measures to 
program the hearing aids because that process uses actual measured 
results of the hearing aid output to make sure the hearing aid is set 
properly. This process ensures that your hearing aids are amplifying 
appropriately and are not underfit. It is well known in the audiology 
world that real-ear measures are not commonly done but are 
considered best practices.

In addition to taking real-ear measures, it is important to understand 
that hearing isn't an all-or-nothing fix. You will receive a certain benefit 
from an OTC (over-the-counter) hearing aid if it's right for you. You'll 
benefit even more from a prescription hearing aid programmed using 
the manufacturer's first fit algorithm, but the best hearing outcomes 
come from an audiologist prescribing a hearing aid that is right for you 
and your diagnosis and then taking the time to program it using real ear 
measures.

4. Proper Knowledge and Understanding of Hearing Aids



5. Great Reviews and Recommendations

Family physicians, dentists, and even cardiac specialists- we have their 
numbers in our contact lists. But how often do we visit an audiologist? 
Almost never, unless we suspect there is a problem with our hearing 
ability. So, looking for a reliable and expert audiologist becomes a task 
that needs proper research.

Look for audiologists near you and research the reviews they have 
received from their patients. You can also consider going through the 
audiologist’s bio but patient testimonials will offer you a better glimpse of 
their clinic, services, and abilities. 

Another way of finding the right audiologist is to ask for 
recommendations from family members or friends who have been to 
hearing clinics and have received proper treatment. Ask them what kind 
of tests were performed, and if they spent the time to learn more about 
their health history and lifestyle.

Tip: If you notice someone wearing 
hearing aids in a restaurant or 
grocery store, don’t be afraid to ask 
questions. Ask them what kind of 
hearing aids they wear, if they like 
them, where they went to get 
them, what testing looked like, and 
the process of selecting hearing 
aids. Their insights and experiences 
could be valuable to help you hear 
your best.



Conclusion and Next Steps

All hearing problems are treatable with proper diagnosis 
and treatment. However, to ensure that you have optimal 
hearing results in any situation in your life, finding an 
audiologist that completes a thorough analysis of your 
hearing, has extensive knowledge of hearing aids, and will 
take the time to listen and answer questions will support 
you in the life you enjoy.

With over 10 years of training and a love 
for helping people live fulfilling lives, Dr. 
Erin Graugnard Rushing and Walter L. 
Rushing IV, make the process of finding 
better hearing solutions comfortable 
and easy for you.

We have thoughtfully crafted every step 
of the process to offer the most 
comprehensive hearing care in the area.

www.comphearingsolutions.com

contact@comphearingsolutions.com

985-262-7335

tel:9852627335

