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Dear Friends and Colleagues, 

 I cordially invite you to attend the 49th annual conference and meeting of the National Conference of Appellate Court 

Clerks in historic Williamsburg, Virginia, from July 31 through August 4, 2022.  Colonial Williamsburg is known as the larg-

est living history museum in the world with its restored buildings, historical interpreters and actors, and master artisans.  

After holding the past two conferences virtually due to the pandemic, this will be a great opportunity to re-establish profes-

sional connections and personal friendships at an in-person, family-friendly conference.  The conference will be held at the 

Williamsburg Woodlands Hotel, which is located next to the Williamsburg visitor center.  Hotel amenities include on-site 

parking, full service business center, pool, fitness center, pet-friendly rooms, Splash Park & Pool, Fun Zone (with miniature 

golf, a playground, fire pits, shuffle boards, and more), and access to the Golden Horseshoe Golf Club’s course and driving 

range. 

 The conference begins on Sunday, July 31, with registration, the Roll Call of States and business meeting in the afternoon, 

an educational program, and an evening reception that includes the Morgan Thomas slideshow and an auction for the Educa-

tion Fund.  Proceeds from the auction help pay for the conference speakers and to fund scholarships for members who need 

financial assistance to attend the conference.  We encourage everyone to donate an item to be auctioned off for this worth-

while cause and to generously bid on items that are up for auction.   

 A great lineup of speakers and educational sessions are scheduled for Monday through Wednesday, August 1-3.  The 

speaker list includes Scott Harris, Clerk of the U.S. Supreme Court, Jarrett Perlow, Chief Deputy Clerk for the U.S. Court of 

Appeals for the Federal Circuit, Jeswald Salacuse, Dean Emeritus of The Fletcher School of Tufts University, and Mary 

McQueen, President of the National Center for State Courts.  The educational sessions will cover topics such as court technol-

ogy trends, hybrid courtrooms, inclusivity in the workplace, dealing with stress and facilitating office harmony, ethics, and 

case management systems.  There will also be a vendor show to demonstrate the latest in appellate court technology.  If your 

state has a continuing legal education requirement, you can probably obtain all your needed credits by attending the confer-

ence programs.  On Monday and Wednesday evenings (August 1 and 3), our good friends at Thomson Reuters and LexisNex-

is, respectively, are sponsoring events, with dinners included, at the Jamestown Settlement Museum and the American Revo-

lutionary Museum at Yorktown.   

 The conference concludes on Thursday, August 4, with a “What’s Bugging You” session in the morning, the second part of 

the business meeting, and the Awards Luncheon. 

 Please make plans now to join your fellow appellate court clerks (active and retired) in Colonial Williamsburg for a fun-

filled, educational conference!   



“ I have been a member of the NCACC since 1994 and 

have attended 23 annual conferences.  NCACC keeps us 

connected with shared experiences and resources, like 

we did during the pandemic, so no one has to go it 

alone.  We can ask our colleagues questions both at the 

conference and through the listserv; everyone is so 

generous with their time to help a colleague.  NCACC 

also helps its members stay on the cutting edge of is-

sues impacting the judiciary, from access and security 

to technology.  Beyond the gifts it provides to the pro-

fession, NCACC is a conduit to lifelong friendships, not 

only with its members but also their families.  It has 

been too long since we’ve been able to fellowship with 

colleagues and renew friendships.  I am looking for-

ward to the 2022 NCACC annual conference in Wil-

liamsburg, Virginia, and I hope to meet you there.” 

Colette        

Bruggman 

Assistant Clerk/

Executive Officer, 

California Court 

of Appeal - Third 

Appellate District 

IN THEIR 

WORDS 

“ I have attended each annual conference since 2013 in 

Seattle.  The conference consistently delivers educa-

tional programming that I need to do my job effective-

ly. Just as important, the conference offers a great op-

portunity to share ideas and swap ‘lessons learned’ 

outside of the formal programming.  The friends and 

colleagues that I’ve met through annual conferences 

have provided invaluable assistance in my profession-

al transition from deputy clerk to clerk.  For these rea-

sons, I make sure to put the annual conference in my 

calendar as soon as  the dates are announced.” 

Tim Gudas 

Clerk,  

New Hampshire 

Supreme Court 

“ When I was appointed Clerk of the U. S. Supreme 

Court over thirty years ago, one of the first things I did 

was join the National Conference of Appellate Court 

Clerks.  It was a good decision.  We share a common 

goal and the Association enables us to work together to 

provide professionalism and excellence for our courts.” 

Bill Suter 

Clerk (retired),  

Supreme Court of 

the United States 



 Reunite with old friends and meet new ones over 

hors d’oeuvres and libations at Sunday evening’s 

opening reception.  Peruse the items donated by fel-

low NCACC members for the silent auction, and 

make sure to bid on your favorite ones.  Certain 

items will be reserved for a live auction Sunday even-

ing.  (Make sure to bring an item to include in 

the auction!) All proceeds benefit the NCACC Edu-

cation Fund.  After the Education Action, relive our 

last in-person NCACC annual meeting in Lexington 

through the  Morgan Thomas Slideshow.  Named in 

memory of the longtime Clerk of the Georgia Su-

preme Court who would share his photos from the 

preceding NCACC annual meetings in the form of a 

slideshow, the Morgan Thomas Slideshow is always a 

crowd favorite among NCACC members. Sponsored by Thomson Reuters® 

 After our education programming concludes Monday, we will board buses for a short ride to 

Jamestown and the Jamestown Settlement Museum.  Located near the site of the original 

Jamestown Colony, the museum tells the story of the first permanent English settlement in 

North America through immersive films, gallery exhibits, and outdoor living history.  Explore 

the  history and culture of the Powhatan Indians, the English, and the  West Central Africans 

whose lives converged in 1600s Virginia.  A short stroll from the rear of the museum leads to a 

recreation of Jamestown Colony homes and structures as well as replicas of the Susan Con-

stant, the Godspeed, and the Discovery that brought the English settlers to Jamestown in 1606-

1607. 

 Enjoy a wonderful dinner and explore America’s 

history at the Jamestown Settlement Museum thanks 

to our friends at Thomson Reuters. 

 



Sponsored by LexisNexis 

 On October 19, 1781, General Lord Cornwallis surrendered 8,000 British troops to Gen-

eral George Washington at Yorktown, effectively ending the American Revolution.  Wednesday 

night the NCACC will travel to Yorktown as guests of LexisNexis at the American Revolution 

Museum.  On the banks of the York River, the American Revolution Museum contains vibrant 

exhibits and films about colonial life and the American Revolution as well as outdoor living his-

tory areas.  Enjoy an evening of dining and comradery (and maybe learn a little history too!) 

thanks to our friends at LexisNexis. 

 Historically, the NCACC annual meeting has 

concluded with an awards banquet on Thursday 

night.  This year we will break with tradition — and 

perhaps begin a new tradition — by concluding our 

annual meeting with an awards luncheon.  At the 

luncheon, awards including the J. O. Sentell Award 

will be presented.  NCACC members will have the 

privilege of hearing from our luncheon speaker, 

NCSC President Mary McQueen.  Also, in a time-

honored tradition, NCACC President Larry Royster 

will pass the gavel to NCACC Vice President Greg 

Hilton. 



SATURDAY, JULY 30th  

8:00 AM—12:00 PM 
Executive Committee Meeting 

Magnolia Room 

2:00 PM—5:00 PM 
Registration 

Foyer 

SUNDAY, JULY 31st  

9:30 AM—1:30 PM 
Registration 

Foyer 

1:45 PM—2:15 PM 
New Members and First Time At-

tendees Orientation 

Garden Room 

New NCACC members as well as 

members attending their first annual 

meeting are invited to meet with the 

NCACC leadership to learn about the 

organization and its annual meeting 

and to receive tips on making the most 

of their time at the meeting.  New 

members will also get to meet his or 

her mentor. 

1:45 PM—2:15 PM 
Family and Guest Orientation 

Maple Room 

One of the greatest attributes of the 

NCACC is the close bonds and friend-

ships that exist not only among the 

members but also our families.  Fami-

lies and guests are invited to gather to 

learn about the offerings for guests 

during the annual meetings as well as 

about things to do in the Williamsburg 

area.  This is a great opportunity to 

network to plan adventures during 

the week. 

2:30 PM—4:15 PM 

Roll Call of the States and Busi-

ness Meeting (Session I) 

Dogwood Room 

The NCACC annual meeting will kick 

off with Secretary Claudia Jenks call-

ing the roll of the states.  Reports of 

the various committees will be re-

ceived during the business session. 

4:30 PM—5:30 PM 

An Afternoon with George 

Wythe 

Dogwood Room 

George Wythe was a citizen of En-

lightenment, deeply interested in poli-

tics and history and science.  He was 

known for his pursuit of virtue, partic-

ularly the legal system and those who 

worked in it, to a high moral stand-

ard.  He taught and was a mentor to 

Thomas Jefferson, John Marshall, and 

Henry Clay.  A signatory to the Decla-

ration of Independence and delegate 

to the 1787 Constitutional Convention, 

enjoy an afternoon with this Founding 

Father as portrayed by Robert Weath-

ers. 

5:45 PM—7:30  PM 

Welcome Reception 

Cascade Terrace 

7:30 PM—8:30  PM 

Education Fund Silent Auction 

and Morgan Thomas Slide 

Show 

Dogwood Room 

9:00 PM—12:00  AM 

Hospitality Room Opening 

Night 

Hospitality  Suite



MONDAY, AUGUST 1st  

8:20 AM—8:30 AM 

Morning Announcements & 

Mindfulness 

Dogwood Room 

Our day kicks off with announcements 

about the day’s events as well as a 

brief session of mindfulness led by 

Ashley Dunasta of the Colorado Judi-

cial System. 

8:30 AM—10:00 AM 

Adapting Quality Management 

Practices to Appellate Court Op-

erations 

Dogwood Room 

Presenter:  Jarrett Perlow—Chief Dep-

uty Clerk, United States Court of Ap-

peals for the Federal Circuit 

Learn about the Federal Circuit’s five-

year integration of quality manage-

ment systems into its Clerk’s Office, 

resulting in significant operational 

efficiencies and certification as the 

first government entity under the 

ASQ/ANSI G1:2021 Guidelines for 

Evaluating the Quality of Government 

Operations and Services.  This session 

will explain several quality tools that 

court staff can use at any level to im-

prove efficiency and operations, in-

cluding an opportunity to use these 

tools based on some of the techniques 

used at the Federal Circuit to decrease 

case processing times. 

 

10:15 AM—11;15 AM 

Real Leaders Negotiate ! 

Dogwood Room 

Presenter:  Opperman Speaker 

Jeswald W. Salacuse—Dean Emeritus, 

The Fletcher School of Law and Diplo-

macy, Tufts University 

According to conventional wisdom, 

real leaders don’t negotiate. Leading 

people requires charisma, vision, and 

a commanding presence, not tricks for 

making deals. The conventional wis-

dom is dead wrong. Real leaders do 

negotiate. In fact, they must negotiate 

if they hope to achieve their leadership 

goals. Drawing on his rich leadership 

experience as dean of two graduate 

schools including SMU Law School, 

president of international arbitration 

tribunals, board chairman of invest-

ment companies, and president of ac-

ademic associations, Jeswald W. Sala-

cuse explains how to use negotiation 

to accomplish the many tasks of lead-

ership positions in diverse walks of 

life, including the courts.    

 

LUNCH ON YOUR OWN 

 

1:00 PM—2:30 PM 

A Forgotten History:  Trial by 

Jury and the American Revolu-

tion 

Dogwood Room 

Presenter:  Beth A. White—Executive 

Director, West Virginia Association for 

Justice 

In 1961 Justice Hugo Black wrote, 

“[The denial of trial by jury] led first 

to the colonization of this country, lat-

er to the war that won its independ-

ence, and finally to the Bill of 

Rights.”  Despite this, the history of 

trial by jury is unknown to most 

Americans—even attorneys.  This ses-

sion examines the earliest forms of 

trial by jury, its history in Great Brit-

ain, and finally its critical role in the 

American Revolutionary Era. 

2:45 PM—4:00 PM 

Courtroom Technology for Ap-

pellate Courts 

Dogwood Room 

Presenters:  Fredric I. Lederer and 

Martin E. Gruen—Center for Legal & 

Court Technology, William & Mart Law 

School 



Technology use has become even more 

important during the Covid19 Pan-

demic.  This session will examine the 

use of technology for appellate pro-

ceedings both from the perspective of 

judge and counsel and that of those 

responsible for choosing and imple-

menting the technology.  

4:00 PM—5:00 PM 

Updating Courtroom Technolo-

gy to Enable Hybrid Oral Argu-

ments and Lessons Learned Re-

turning to the New Normal 

Dogwood Room 

Presenters: Polly Brock –Clerk, Colora-

do Court of Appeals; Jenny Kitchings—

Clerk, South Carolina Court of Ap-

peals; Tristen Worthen—Clerk, Wash-

ington Court of Appeals: Division III 

Appellate Court Clerks and IT staff 

from Colorado, Washington, and 

South Carolina talk about lessons 

learned during and after the pandem-

ic, and how to apply those lessons 

when upgrading courtroom technolo-

gy.  The panel plans to talk about the 

RFP process, the different solutions 

they tried, and what to prioritize 

when constrained by your budg-

et.  They will touch on hybrid court 

experiences and lessons learned, as 

well as how to conduct oral argument 

when the parties are live but  

a judge or justice is remote.  Finally, 

they will  end with lessons learned 

when returning to in-person oral ar-

gument. 

 

6:00 PM—10:00 PM 

Thomson Reuters Evening 

Event 

Jamestown Settlement 

9:00 PM—12:00  AM 

Hospitality Room  

Hospitality  Suite 

 

TUESDAY, AUGUST 2nd  

7:20 AM—8:30 AM 

Past Presidents’ Breakfast 

Location TBD 

 

8:20 AM—8:30 AM 

Morning Announcements & 

Mindfulness 

Dogwood Room 

Our day kicks off with announcements 

about the day’s events as well as a 

brief session of mindfulness led by 

Ashley Dunasta of the Colorado Judi-

cial System. 

8:30 AM—10:00 AM 

NCSC/CCJ-COSCA Rapid Re-

sponse Team and What Was 

Learned from Covid-19 Pan-

demic 

Dogwood Room 

Presenters: John Doerner and Nora 

Sydow—National Center for State 

Courts 

At the onset of the Covid-19 pandemic, 

the Conference of Chief Justices and 

Conference of State Court Administra-

tors established a Rapid Response 

Team (RRT), staffed by NCSC, that 

created a roadmap to help state courts 

move forward.  John Doerner and 

Nora Sydow of the NCSC will share 

with NCACC members about the RRT, 

what was learned during the pandem-

ic, and trends being noticed coming 

out of the pandemic. 

10:10 AM—11:40 AM 

Navigating a Changing Judicial 

Society 

Dogwood Room 

Presenter: Edwin Bell—Director of Ra-

cial Equity, Fairness, and Inclusion—

National Center for State Courts 

This session will focus on the ongoing 

work of the Blueprint for Racial Jus-

tice.  We will highlight how the part-



nerships involving many of the na-

tion’s judicial organizations, are 

working to identify the systemic issues 

within the state courts that act as bar-

riers to making justice for all an en-

during reality for all. 

12:00 PM—1:00 PM 

Court Statistics Project Dash-

board 

Dogwood Room 

Presenters: Sarah Gibson and Allison 

Trochesset —National Center for State 

Courts 

Throughout the years, NCACC mem-

bers have faithfully submitted infor-

mation and  statistics to the Court Sta-

tistics Project (CSP), and that infor-

mation has been used by many courts 

to make informed decisions about 

their futures.  CSP staff will unveil the 

new CSP interactive dashboard  to the 

NCACC membership during a lunch 

provided courtesy of  the NCSC. 

1:10 PM—2:25 PM 

Current and Future Trends Af-

fecting Appellate Courts 

Dogwood Room 

Presenters: Paul Embley—Chief Infor-

mation Officer, Nevada Supreme Court 

and Katie Wilson—Appellate Applica-

tions Director, Indiana Supreme Court 

In a rapidly changing world, technol-

ogy is  a key component to all aspects 

of appellate courts.  Paul Embley of 

the Nevada Supreme Court and Katie 

Wilson of the Indiana Supreme Court 

will provide NCACC members insight 

into technological trends impacting 

appellate courts. 

 

3:00 PM—7:00 PM 

Free Afternoon! 
Our program has been designed to 

give members some free time on Tues-

day afternoon.  Optional activities 

during this time include a tour of the 

NCSC headquarters, the traditional 

golf tournament, or a new addition—a 

cornhole tournament.  Or take time to 

explore Colonial Williamsburg. 

8:00 PM—9:30 PM 

C-Track Users Meeting 

Location TBD 

NCACC members whose Courts use 

Thomson Reuters’ C-Track case man-

agement system will meet with Thom-

son Reuters’ personnel to discuss C-

Track. 

9:00 PM—12:00  AM 

Hospitality Room  

Hospitality  Suite 

 

WEDNESDAY, AUGUST 3rd  

8:20 AM—8:30 AM 

Morning Announcements & 

Mindfulness 

Dogwood Room 

Our day kicks off with announcements 

about the day’s events as well as a 

brief session of mindfulness led by 

Ashley Dunasta of the Colorado Judi-

cial System. 

8:30 AM—10:30 AM 

Increased Information/Cyber 

Security Risks in Appellate 

Courts 

Dogwood Room 

Presenter: Barbara Holmes —National 

Center for State Courts 

The presentation will discuss how ap-

pellate courts are increasingly target-

ed by threat actors for information 

security attacks, data and document 

exfiltration and social engineer-

ing.  Ideas about how such attacks can 

be prevented, detected and addressed 

will be highlighted.  

 



10:40 AM—2:00 PM 

Vendor Show and Luncheon 

 
The always popular Vendor Show is 

back.  Spend time with our various 

vendors learning about the latest in 

court technology.   

2:15 PM—3:15 PM 

A Conversation with United 

States Supreme Court Clerk 

Scott Harris 

Dogwood Room 

Scott Harris has served as the 20th 

Clerk of the Supreme Court of the 

United States since September 2013.  

Mr. Harris will join NCACC President 

Larry Royster for a conversation 

about what he has learned and  expe-

rienced during his tenure as Clerk of 

the Nation’s highest court. 

3:15 PM—4:15 PM 

Preventing Burnout, Setting 

Boundaries, and Creating Work

-Life Harmony 

Dogwood Room 

Presenter: Danielle Hall —Executive 

Director, Kansas Lawyers Assistance 

Program 

Burnout is a serious problem. Over-

whelming workloads, limited re-

sources, bad work habits and un-

healthy workplace culture can lead to 

an increased risk of burnout. Some of 

us, however, have become so accus-

tomed to being stressed and burned 

out that we might not even realize 

how much we're suffering and main-

taining  a healthy work/life balance 

may seem unrealistic. During this ses-

sion, we will discuss the difference 

between stress and burnout, as well as 

how to implement healthy stress cop-

ing strategies and boundaries to pre-

vent burnout and increase your work-

life harmony.  

 

4:15 PM—5:15 PM 

Vendor Happy Hour  

 

6:00 PM—10:00 PM 

LexisNexis Evening Event 

American Revolution Museum at 

Yorktown 

 

 

 

9:00 PM—12:00  AM 

Hospitality Room  

Hospitality  Suite 

 

THURSDAY, AUGUST 4th  

8:20 AM—8:30 AM 

Morning Announcements & 

Mindfulness 

Dogwood Room 

Our day kicks off with announcements 

about the day’s events as well as a 

brief session of mindfulness led by 

Ashley Dunasta of the Colorado Judi-

cial System. 

8:30 AM—9:30 AM 

Ethics and the Role Our Emo-

tions Play in Meeting Our Obli-

gations 

Dogwood Room 

Presenter: Danielle Hall —Executive 

Director, Kansas Lawyers Assistance 

Program 

Emotions are reactions that an indi-

vidual experiences in response to 

events or situations. Our emotions 

impact us throughout our daily lives, 

including when we are at work. Re-

search shows us that our emotions 

play a role in our decision making 

process, influence our actions, and can 

impact our productivity. During this 

session we will discuss the role our 

emotions play in meeting our ethical 

obligations and how learning about 

and developing your emotional intelli-



gence can make you a more effective 

communicator, a better leader, reduce 

stress, and avoid conflict. 

9:30 AM—11:00 AM 

What’s Bugging You? 

Dogwood Room 

Facilitator: Greg Hilton—Clerk, Mary-

land Court of Special Appeals 

Appellate clerks hold one of the most 

unique positions  in government as 

there are only approximately 150 ap-

pellate clerks.  The NCACC Annual 

Meeting is the only time we can get 

together to learn from one another.  

During this closed-door session, 

NCACC members can openly ask ques-

tions, discuss issues they face, and 

seek the insight and counsel of fellow 

appellate clerks and assistant clerks. 

11:10 AM—12:00 PM 

Business Meeting (Session II) 

Dogwood Room 

The NCACC will reconvene its business 

meeting to receive any outstanding 

reports and take up any unfinished 

business from Sunday’s business meet-

ing. 

12:00 PM—1:30  PM 

Awards Luncheon 

Dogwood Room 

Speaker:  Mary McQueen—President, 

National Center for State Courts 

 

 

 

 

2:30 PM—3:30 PM 

Critique Session 

Dogwood Room 

One way we make our annual meeting 

better is by giving honest and candid 

feedback about the meeting.  Join fel-

low NCACC members in discussing 

what worked well and what did not 

during the annual meeting as well as 

topics  you would like to see addressed 

at future meetings. 



Conference Hotel and Accommodations 

The NCACC Annual Meeting will be held at the Woodlands Hotel & Suites in 

Williamsburg, Virginia.  The hotel is located at 105 Visitor Center Drive.  The 

telephone number at the Woodland Hotel & Suites is (757)220-7960. 

The room rate is the current federal per diem rate which is $118 per night.  

Reservations need to be made on or before July 14, 2022.  The link for making 

reservations is https://book.passkey.com/event/50319453/owner/31621/

home. 

Travel 

Williamsburg is serviced by the  Newport News/Williamsburg Airport (PHF) 

(20 miles), the Richmond International Airport (RIC) (45 miles), and Norfolk 

International Airport (ORF) (45 miles).  Private shuttle service is available from 

the airports to Williamsburg.  Travel by train is also available via Amtrack.  The 

train station is one mile from the Woodlands Hotel & Suites. 

 

Conference Registration 

Conference registration is available through RegFox.  Registration fees are $475 

for regular members, $100 for retired members, $50.00 for adult guests, and 

$25.00 for minor guests.  There is no registration fee for speakers.  The link to 

register is https://ncacc.regfox.com/ncacc-forty-ninth-annual-meeting. 

 


