
 
 

                          Manual for how to use the IEDHH APP 
 
 
Welcome to the Institute of Endocrinology, Diabetes Health and Hormones. 
 
At the Institute of Endocrinology, we always struggle to provide the most up-to-date state 
of the art medical treatment to our patients.  We have developed several ways to ensure 
that our patients get the most benefit possible from our treatment safely and effectively. 
 
The Institute of Endocrinology Diabetes , Health and Hormones is a leading center in the 
treatment and prevention of the diabetes both type 1 and type 2 in adults and children. 
 
We have developed a mobile app so that our patients can record their glucose, medications 
and other important information necessary for the providers to adjust the treatment plan to 
the best possible. 
 
This document is intended to explain how to use the mobile app. 
 
The mobile app is suitable for iPhone / iPad, Android devices or can be used on a regular 
desktop computer. 
 
If you are using iPhone or iPad, you can download the free app from App store.  
 
Please go to the App Store and search for IEDHH (these are the initials of Institute of 
Endocrinology Diabetes Health and Hormones). 

Once you find the app which would look like this;            please download the 
free app. 
 
If you are using Android, please ask the staff to e mail you the Application. Download the 
application from your Android phone or device  
 
If you are using a Desktop or Laptop computer, please ask the staff to e mail you the 
Desktop application. Please download the application and save it to your computer. You 
may need a Zip file opener to open and save the app.  



If you have any difficulty with downloading the app, Please bring your device to the office 
and we will download the app for you   
 
Once you have the app installed in your device  
 
Open the new app. 
 
The home page will have several boxes each represents a feature of the app. 
 
Glucose, insulin and carbs: this feature is used in order for you to log and record your 
glucose, insulin or carbohydrates or some of them or all of them.  Let’s see how that works. 
Click on the box called blood glucose, insulin and carbs, this will open a new page.  The 
new page will show all of the glucose recorded along with the carbs and the insulin by date 
and time. 
One of the good features that the provider can use is to glance through the numbers and 
can therefore adjust your medications. 
This page also allows the provider to click on the average glucose and find out the average 
glucose in one day, one week, one month and three months. 
To add an entry you click on the add button, this will open a new box that will allow you 
to enter your glucose value, carbohydrates or insulin or just leave some comments. You 
can enter 1 or more than 1 item and then save. Once you save, the information will be 
added to the list of stored data for the provider to review. 
You can change the date and time for example to enter some earlier blood glucose values 
that you had earlier in the day. 
 
A1C tracker: this feature is used for you to track you actual A1C result that you have done 
by lab or by fingerstick in the doctor’s office.  When you click on the A1C tracker box, it 
will open a page that will show you your A1C over several months. You can add the A1C 
value by clicking on the add button and put the value of the A1C.  You can also click on 
graph and see a graphic picture of how the A1C has been changing over a period of time.   
 
Please note that the A1C is the three month’s average of your glucose, which is one of the 
most important tests for diabetes.  The goal of the American Diabetes Association is to 
have an A1C less than 7. 0%. 
 
Calculator: this feature is used just as any usual calculator, you can calculate your carbs, 
you can divide or multiply as you like, can also calculate your insulin doses etcetera. 
 
 
Pills: when you click on pills it will allow you to record the tablets that you take.  This will 
ensure that you don’t forget whether you took your medicines or not. You can use this 
feature in place of pill boxes to remind if you have taken your medicine or not.  Every time 
you take your medicine you click on this box and record the name and amount of the 
medicine you have taken. 



Calories:  when you click on Calories you can add how much Calories you have eaten in 
every meal or every snack.  This feature is used in particular for those patients who would 
like to track their Calories and help with weight loss by eating low Calorie diet. 
 
Blood pressure:  this feature will allow you to record your blood pressure at home and 
bring those numbers back to your doctor or provider in order for them to be able to adjust 
your blood pressure medications better. 
 
Predicted A1C: this is one of our unique features of our app.  This feature will allow you 
to predict what your hemoglobin A1C will be from all of the glucose readings that you 
have entered into your app.  Click on predictedA1C and the app will calculate the predicted 
A1C for you.  We recommend that you use this feature at least once weekly if not daily. If 
you see that your A1C is steadily going up, you may contact our office and arrange an 
appointment in order to always keep your sugar in good control and prevent any 
complications from the high sugar. 
 
Please pay attention that the more glucose readings you enter in the app, the more accurate 
your predicted A1C will be.  The predicted A1C depends only on the numbers that you 
enter into the app. The actual real A1C test takes into account your blood glucose every 
second for the last 3 months.   
 
So the more glucose readings you enter into the app, the more accurate your predicted A1C 
will be. 
 
Remember that the American Diabetes Association A1C goal is less than 7.0%  
 
About IEDHH:  this is where you can get information about our practice, our locations, 
our phone numbers and our providers.  There is also a link to our webpage. 
 
 
Carb counting: this feature is very important, it allows you when you click on it to go to a 
webpage that allows you to count carbs and calories and other items of the food.  The 
webpage is caloriesking.com.  You can use it on the go, if you go to a restaurant or eat 
anywhere and you would like to check carbohydrate content of any food. 
 
Weight: this feature is to record your weight. It is used for those who would like to monitor 
their weight particularly those who would like to lose weight. 
 
My medication list:  this feature allows you to record your medications. This way you can 
record any medication change during the visit and never forget what the change was.  
 
 
Charts: this feature allows us to be able to see all of your glucose readings in graphs.  This 
gives us better idea about your glucose control and better guidance for us to adjust your 
medication. 
 



Tables: this feature allows us to see the data specially blood glucose in tables which also 
helps us in determining the right medication adjustment for you. 
 
FAQ:  
 
Q: Can I email my glucose readings to the provider? 
 
The answer is yes. You can take a screenshot and then email it to our office.  There is a 
dedicated email where you can send this information to us. Please get that email address 
from our office manager or office staff.   
 
In order to know how to take a screenshot of your device, this is different from one phone 
to the other.  You can check with the manufacture of your phone or search online for how 
to take a screen shot using your device.  
 
The desktop version has ability to print right from the desktop already.  So patients can 
print their glucose readings or graphs etcetera and bring to the office or fax it or e mail to 
us. 
 
 
Q: The app crashes or one of the features is not working.  
 
We are constantly trying to improve our app. We are making updated and improved 
versions constantly. So if your app crashes or gives errors, please delete the app completely 
from your device and re install it again.  
 
Thank you very much for your attention and we hope that by developing this free app for 
our valued patients, we would be improving their satisfaction and improve their ability to 
maintain good health. 


