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Warranty Policy  

 One repair trip per warranty 

 Covers regular construction damage costs of $40.00 per fixture, with a minimum of three 
fixtures, for the Southside, the Peninsula and Williamsburg, Virginia.  

 Extra repair cost for extensive damage will be determined by a representative of Staples 
Tub Services and must be approved by the Builder’s Superintendent 

 Purchase Order must be issued by Builder for extensive damage 

 The cost may change, Brian Staples will decide on a per customer basis for warranty 
policy 

 Must have 48 hours notice for repairs 

 Staples must be notified by Builder within 24 hours of tub installation 

 Staples will not be liable for existing damage upon inspection, but will repair for minimal 
charge to plumber. 

 Warranty will cover inspected tubs until closing of house 
 
 
 
**Please note:  We also do vinyl window and cultured marble repairs. 
 
 
 
 

             Guaranteed 48 hour service! 
  


