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Welcome to West Oakville Preschool Center
West Oakville Preschool Center (WOPC) is a not-for-profit center that offers full-time and
part-time programs for infants, toddler, and preschool children.

We provide high quality licensed childcare services by passionate educators.

Please take some time to review this handbook and complete all the necessary documents.
If you have questions or need assistance, please don’t hesitate to contact us.

Welcome!

Our Story
West Oakville Preschool Centre Inc. (WOPC) is a non-profit preschool that offers your child
the social advantage of meeting other children in a stimulating learning environment
operating since 1989. We currently offer daycare programs for children ages 0-4.5 years.

West Oakville Preschool Centre is governed by a volunteer Board of Directors, which
consists of community members and parents of enrolled children. The day-to-day operations
are managed by the Centre Executive Supervisor and Assistant Supervisor. The centre is
staffed by Registered Early Childhood Educators and Early Childhood Assistants.

This handbook provides an outline of how our Centre runs and our most important policies.
The Policies and Procedures Manual in the office deals in detail with specific issues and is
updated as needed by the affairs of the Centre.

Program Goals
Our programs strive to:

● Meet the individual developmental needs of the whole child;
● Be planful in creating inclusive learning environments that promote child-led and

active exploration opportunities
● Provide inclusive learning environments that promote child-led exploration

opportunities and actively create learning opportunities
● Foster positive relationships, maintain communication and support continuous

learning between staff, children, families and community partners;
● Document and reflect on the effectiveness of our program.

We are in the process of updating our program statement. When this is done, we will include
this here.

Our Core Values
● Children First
● Inclusion
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● Curiosity
● Safety
● Integrity
● Future-Ready

Who We Care For
Our center is licensed for 67 children. We cater to the following age groups:

Infants: 3 months to 18 months

Toddlers: 18 months to 2.5 years

Preschool: 2.5 to 4.5 years

Who We Are
Our diverse team consists of dedicated individuals from various backgrounds, experience,
and education in the Early Learning and Care field. Each program has staff members who
have been thoughtfully selected to work together to provide a well-rounded infant, toddler, or
preschool program.

Our team are Registered Early Childhood Educators (RECEs) and ECEs with at least one
RECE working in each room. We are committed to providing our staff team with a positive
work experience and investing in their professional growth and development.

For kids with special needs, we work closely with specialized professionals.

Staff Qualifications

All our staff members:
● have a current valid Vulnerable Sector Check (as per Ministry of Education

requirements)
● receive annual recertification in Standard First Aid and Infant/Child CPR – Level C
● have up to date immunizations
● review policies and procedures annually, and more frequently as needed
● are monitored, mentored, and evaluated annually for their job performance
● participate in professional development, and special events throughout the year

Administration

Our administration staff is lean, competent, and responsive. The day-to-day operation of
WOPC is run by:

Executive Director, RECE executivedirector@westoakvillepreschool.com

Assistant Supervisor, RECE assistant@westoakvillepreschool.com

Updated bios can be found at westoakvillepreschool.com
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Our Program
We subscribe to an emergent learning curriculum offering a wide variety of open-ended
play materials in loosely defined areas. This allows children to freely use the materials to
support their exploration, inquiry and play with bodies, minds and senses.

Indoor and outdoor development of whole child promoting self-expression and development
of the individual child including:

● Drama, Music and Movement, Visual Arts
● Physical Activity
● Language, Literacy
● Nature, Science and Technology
● Active outdoor play, Morning and Afternoon
● Rest Time

The children have physical outdoor play for an hour in the morning & afternoon for a
minimum of 2 hours per day, weather permitting.

Inclusion Policy
We pride ourselves in creating a nurturing, safe, and caring environment for every child. Our
center allows for children to feel respected, valued and grow and develop to their potential.
We provide activities that promote their social, emotional, physical and cognitive growth, as
well promoting their overall development.

Accessibility Provisions
We welcome all children to our program. We accommodate children with more physical
needs, for example wheelchairs, with ramps, spacing in classrooms, and elevators. As part
of their RECE certification, our staff are trained to make WOPC an environment for learning
for children.

For children who are neurodiverse, we have on-site staff who are trained to offer the special
help they need. Where more help is needed, we reach out to Halton Region consultants who
specialize in helping these children.

Our Curriculum
We subscribe to the emergent learning model. This means early childhood educators take
the lead of the child and follow their interests to allow for thoughtful customized growth of the
individual child. We follow a loose framework with flexibility so children can discover more
and dig deeper.

Our curriculum focuses on the development of:

● Social: Interacting with peers, cooperating
● Emotional: Recognizing and expressing emotions
● Communications, Language & Literacy:. Increased vocabulary, enjoyment of literacy
● Cognitive: Problem solving, memory, observation
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● Physical: Gross motor skill development, fine motor skills development

Infant Program (Cubs) 3 to 18 months
Our infant program simulates the comforts of home. From morning cuddles to afternoon
playtime, your babies will experience a nurturing environment while gaining social skills and
learning through play.

In the Infant Room:

● An adult to child ratio of 1:3 with a maximum group size of 9
● The needs (eating, sleeping, activity) of each child & family are met, with flexibility
● Smooth transition into care supported through dialogue and a written support plan
● We genuinely wish to “know” each child and family so we are better able to foster a

sense of Wellbeing, Belonging, Expression and Engagement
● Continuity of care is supported by a providing a calm, predictable, consistent

environment with educators who are consistent, nurturing and communicate with
loving and playful intonation

● Children are engaged in many planned and spontaneous learning experiences,
based on their interests and development, through play and exploration

● Educators are knowledgeable, observant, reflective, and responsive
● Public Health, Ministry of Education and Halton Region policies, regulations and

recommendations are always followed regarding children’s health and safety
● Parents, as partners, are engaged daily in discussion about their child’s activity &

development
● Children engage in art, sensory, science, nature, music & movement, language &

literacy, math & manipulatives, dramatic play, construction, cognitive, fine motor, and
gross motor learning experiences

● Children spend up to 2 hrs per day engaging in outdoor active play (weather
permitting)

Toddler Program (Teddies/ Koalas) 18 months to 2.5 years
Our toddler program encourages a more structured group environment including plenty of
learning experiences through large group activities and exploration of various creative
media. Your child will learn how to navigate their surroundings and create lasting
relationships with their peers.

In the Toddler Room:

● An adult to child ratio of 1:5 is always met, with a maximum group size of 10 (Jr.
Toddler) or 15 (Sr. Toddlers)

● A more structured routine is introduced, with some flexibility to individual needs
● Smooth transitions into care are supported through dialogue and a written support

plan
● We genuinely wish to “know” each child and family, so we are better able to foster a

sense of Wellbeing, Belonging, Expression and Engagement
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● Continuity of care is supported by a providing a calm, predictable, consistent
environment with educators who are consistent, nurturing and communicate with
loving and playful intonation

● Children are engaged in many planned and spontaneous learning experiences,
based on their interests and development, through play and exploration

● Educators are knowledgeable, observant, reflective, and responsive
● Public Health, Ministry of Education and Halton Region policies, regulations and

recommendations are always followed regarding children’s health and safety
● Parents, as partners, are engaged daily in discussion about their child’s activity &

development
● Children engage in art, sensory, science, nature, music & movement, language &

literacy, math & manipulatives, dramatic play, construction, cognitive, fine motor, and
gross motor learning experiences

● Children spend up to 2 hrs per day engaging in outdoor active play (weather
permitting)

Preschool Program (Pandas/ Bears) 2.5 years to 4.5 years
Our preschool program focuses on the ability of your child to gain knowledge through
various aspects of the curriculum. The teachers will follow the children’s lead to ensure their
enjoyment of the program and to foster their love of learning and discovery. Your child will
learn the social and cognitive skills that will prepare them for kindergarten.

In the Preschool Room

An adult to child ratio of 1:8 is always met, with a maximum group size of 16

● A more structured routine is introduced, with some flexibility to individual needs
● Smooth transitions into care supported through dialogue and a written support plan
● We genuinely wish to “know” each child and family, so we are better able to foster a

sense of Wellbeing, Belonging, Expression and Engagement
● Continuity of care is supported by a providing a balance of calm predictability and

enthusiastic, consistent environment with educators who are consistent, nurturing
and communicate with loving and playful intonation

● Children are engaged in many planned and spontaneous learning experiences,
based on their interests and development, through play and exploration

● Children experience more autonomy and independence
● Educators are knowledgeable, observant, reflective, and responsive
● Public Health, Ministry of Education and Halton Region policies, regulations and

recommendations are always followed regarding children’s health and safety
● Parents, as partners, are engaged daily in discussion about their child’s activity &

development
● Children engage in art, sensory, science, nature, music & movement, language &

literacy, math & manipulatives, dramatic play, construction, cognitive, fine motor, and
gross motor learning experiences

● Children are introduced to more complex concepts and skill development, which will
help prepare them for kindergarten

● Children spend up to 2 hrs per day engaging in outdoor active play (weather
permitting)
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A Day at WOPC

Drop-Off  6:45 am and 9:00 a.m.
Parents must present their child to the teacher to ensure proper notification of the child’s
arrival

Upon arrival, please inform your child’s teacher of any changes in routine or behavior which
may affect your child’s participation in the program.

Please notify the Centre as early as possible if your child is to be absent.

Late Arrivals
Please call by 9:00 a.m. to advise us when a late arrival is necessary or to let us know if
your child will be absent from the program for any reason.

Meals/Snacks

Meals are planned and prepared in house by our cooking staff, specializing in child nutrition.
The menus are posted on the notice board. All meals are nutritionally balanced in
accordance with the Child Care Early Years Act, Ministry of Health and Canada Food Guide.

West Oakville Preschool Centre is a “NUT-FREE” Centre.

Please do not bring any foods containing nuts into the Centre.

If there are any foods your child cannot tolerate, please inform the Centre Supervisor/
Assistant Supervisor so it can be added to our allergy list.

Please do not send candy, chewing gum, food or money to the Centre with your child.
Exceptions such as store-bought, clearly labeled birthday treats can be arranged with your
child’s teacher.

Meal and Snack Times
Breakfast/mid-morning snack 8:00 am to 9:00 am
Lunch is served between 11:30 am to 12:00 pm
Mid-afternoon snack between 2:45 am to 3:30 p.m

Outdoor Play

Except in most inclement weather, we take every child outdoors for a minimum of two
hours every day during which the child is in our care.

Where temperature is greater 25 ºC or less than -10 ºC in the winter, WOPC plays inside.

Please make sure your child is dressed appropriately for the day’s weather
conditions.
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Birthdays
For birthdays or special holidays you want to share with the class, we ask that if you wish to
bring in a special treat for your child/ classroom that you speak with your child’s teacher first.
West Oakville Preschool is a NUT-FREE facility and it is important any outside food coming
in follows our nut-free policy.

Pick-Up

Children should be picked up no later than 6:00 p.m. It is helpful if parents arrive a few
minutes before, to allow time to gather belongings, put on outdoor clothing, etc.

Children are picked up by their parents, unless the parent authorizes the staff to release the
child to another adult. A written and signed note from the legal custodial parent is required.
Photo identification must be provided prior to the release of the child. If a note or phone call
has not been received then the child will not be released until verbal contact has been made
with the parent.

A person must be a minimum of 12 years old in order to pick up a child. A child 14 years of
age or younger must have written authorization signed by the parent. This request should be
made at least 24 hours prior to the needed change.

What To Bring to Daycare

Things to Bring to Daycare:
Your child will need the following items at the Centre:

● A complete change of clothes labelled with your child’s name.
● A blanket for sleep-time. The blanket should be labeled with your child’s name and

taken home on Friday to be washed and brought back on Monday morning
● Soft soled shoes for indoor wear.
● Water-bottle

Clothing:

Your child should be dressed in clothes which are comfortable and easy for them to handle.

To make it easiest and safest for your child:

● All removable clothing items must be clearly marked with your child’s name
● Keep one complete change of clothing at the Centre at all times. This includes

slippers and boots, sweaters, jackets, snowsuits, mittens, hats and caps. Diapers,
pull-ups, wipes, and spare underwear must be provided as needed

● Children must wear shoes or slippers at all times (even during rest time) for health
and safety reasons

● Parents are to ensure that children are dressed appropriately for the weather or
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season.  In winter, extra pants, socks, mittens, etc. can be kept at the Centre. In
warm weather, the children should be supplied with sunhats and sunscreen. It is a lot
to keep track of and labelling all items helps us do a better job of ensuring your
child’s items are not lost.

Sunscreen
WOPC offers a generic sunscreen of SPF 30 that will be applied to your child before outdoor
play.

If you wish to bring your own sunscreen, please label the sunscreen and fill out a medical
form stating the name and SPF to your child’s teacher to be kept on file.

Special Events

Field Trips

The Centre may take the children on outings to local parks, fire stations, libraries etc. For
field trips, a signed permission form is required to attend. If a child is unable to attend the
planned outing, we require parents to make alternate arrangements.

For field trips, we invite parents to volunteer. We will collect fees to cover the cost.

Special Events

The Centre organizes a variety of special events throughout the year. These either provide
specific services or social occasions designed to allow families the opportunity to interact
together.

Fundraising Events

We hold fundraising events throughout the year to meet a specific need in the Centre.These
can include the costs of our extra programming features or the purchase of general
toys/program supplies for the children, or simply to support community causes.

Your help and support of these events is greatly encouraged and appreciated.

Upcoming events are shared via HiMama.

Communication
We encourage ongoing communication between the Center and parents to provide the best
environment and experience for the children at WOPC.
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We invite parents to participate in programs and events, volunteer on planned trips and
outings and share personal stories such as cultural heritage, hobbies, and career with the
staff and children.

We encourage parents to be involved with the Centre.  This can happen in a number of ways
including volunteering in the Centre or on trips, participating in fundraising or on Agency
Committees.

Staff members provide ongoing support to the parents and welcome “quick chats”
throughout the day regarding the program, the children and their own personal experiences.
If staff members are unavailable, parents are welcome to call or set up an appointment to
speak with them.

Parents with questions, concerns, inquiries regarding their child(ren) in the program should
request an appointment with the staff of their child’s room.

WOPC encourages regular communication with parents and guardians. We use the HiMama
platform to communicate with parents. You can contact us via:

Email: assistant@westoakvillepreschool.com
Phone: 905-845-0524
Instagram: @westoakvillepreschoolcentre
Facebook: @West Oakville Preschool Centre
Website: https://www.westoakvillepreschool.com/

Photographs and Social Media
Individual photographs of each child, plus photographs of the child’s group and teachers, are
taken in early October to be available before Christmas. We employ the services of a
professional photographer. Participation is voluntary.

Social occasions are hosted to celebrate special holidays/events such as Mother’s Day,
Christmas, and Year End. Parents are strongly encouraged to take advantage of the
opportunity to be with their child during these events and to meet the other families in our
community.

We use social media, Instagram and Facebook.

We post photos to Instagram, Facebook, and HiMama. On the registration form, there is an
option to opt-in to having your child’s photo on social media. Parents may also choose to
allow body, but no faces.

How to Behave At DayCare
Behaviour Guidance:

Everyone is required to observe the Behaviour Guidance Policy. In order to ensure that the
environment at the Centre promotes respect, non-violence and is conducive to conflict
resolution practices.
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We set clear limits and developmentally appropriate expectations that give the children the
security of knowing that they are in a safe and predictable environment.

The use of physical, verbal, emotional, or psychological punishment is not permitted.

Code of Conduct

The following expectations are intended as a guide to maintaining the atmosphere at our
Centre as a happy, comfortable and safe place to be.

Adults and children at all times shall:

a) Be courteous to others
b) Use acceptable language
c) Conduct themselves in a manner which allows each child and staff member to

feel safe from verbal, physical abuse and harassment.
d) Resolve conflict in a peaceful manner
e) Respect the building and equipment, as well as the personal property of all staff

and others
f) Show respect for all individuals through their behaviour and words

Staff and parents are to be treated with respect at all times. If conflicts do arise, an ensuing
discussion needs to take place in private, away from both children and adults. This ensures
confidentiality and is not disruptive to the program.

Any questions, concerns or grievances should be addressed to the Supervisor. Any matter
that cannot be resolved at this level will be directed to the Executive Director or designate. At
absolutely no time should there be confrontation in front of any children.

Failure to adhere to our Code of Conduct may result in termination of enrolment..

Escalation Policy

In the event of where a parent needs to express a complaint, please follow the escalation
procedure:

Parent ► Staff ► Executive Director ► Board of Directors Parents are welcome to express
concerns to the Executive Director.

The ED will be responsive in receiving complaints/concerns and work together with parents
and staff members to resolve issues and provide solutions, and report to the Board of
Directors accordingly. Serious complaints/concerns will be escalated to the Board of
Directors, who will actively participate in the generation of solutions and/or applicable
decisions.

westoakvillepreschool.com | 905-845-0524 | assistant@westoakvillepreschool.com 13

https://www.westoakvillepreschool.com/
mailto:assistant@westoakvillepreschool.com


Attendance, Vacations and Sick Days

Parents/Guardians must call the centre as soon as possible to advise if their child will be
absent from the program due to illness.  If a child does not arrive at the Centre and there is
no message indicating they will be absent, staff will call the parent/guardian to follow up.

Parents/Guardians should inform the Centre Executive Director of any plans for vacation
with as much notice as possible.  Full-fee families may take as many vacation days as they
choose, however, fees must be paid for all days the child is absent or present to hold their
space.

Health & Safety

Health/ Medical Form

On or before the first day of enrolment, a signed and fully documented medical form and
emergency consent form must be presented.

It is the parents’ responsibility to provide the Centre with current and updated medical
information.

The Centre must be informed of any changes in contact location, telephone numbers for
parents, guardians or alternative person in event of emergency situation.

Health/ Illness

Parents will be contacted if the child becomes ill while at the Centre. Depending on the
nature and severity of the illness, the child may be isolated and the parent may be required
to have their child immediately picked-up.

The Supervisor will consider any of the following symptoms to indicate an illness requiring
isolation and immediate parent notification: vomiting, diarrhea, fever, pinkeye/discharge from
the eye, skin rash, difficulty breathing and severe cold symptoms, pain or other symptoms at
the discretion of the Supervisor.

Children with infectious diseases will require medical clearance (a Doctor’s note) prior to
re-entering the Centre.

If a child develops an illness or a condition that is contagious, the Centre will inform other
parents while maintaining confidentiality.

Fever

Our staff will assess both the severity of the temperature, as well as the child’s behaviour as
a result of the temperature.  If a child has a fever of 100º F, for example, but is still actively
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participating in childcare activities and does not require one-on-one staff attention, then a
parent will be informed and the child will continue to be monitored.

If, on the other hand, the child’s temperature is 100º F or higher and he/she is not able to
participate in activities because of how they are feeling, then our staff will call a parent to
take the child home.

Administering Medication:

Only medication prescribed by a doctor will be administered to your child.

Parents must provide the medication in its original container.

WOPC staff cannot administer non-prescription medication such as Tylenol, Tempra or
Advil without a doctor’s note of instruction.

Parents may provide such medicine to the Centre as long as a doctor’s signed note
indicating the correct dosage is on file.

All medication must be left with staff and parents must complete a medication form. A
designated staff will dispense medication to the children. Medication is kept in a locked
container.

If your child requires medical administration due to an allergy (such as an epi-pen), the
Center will require a doctor’s note identifying the allergy and its symptoms, as well as clear
directions on administration.

Nutrition

A nutritious and balanced lunch and two snacks (in accordance to the Canada Food Guide)
are provided by the Centre. Children’s dietary needs and allergies are taken into
consideration. Children’s dietary needs and allergies are posted in the playrooms and
kitchen.

Weekly menus, including snacks and meals will be posted, parents to see.

We cater to vegetarian, lactose-free, Halal, vegan, meat-restriction diets. For Kosher diet,
please inquire.

Allergens: Nut-Free

WOPC makes every effort to ensure the Centre is a NUT-FREE environment.

Parents are to inform the center if your child has any allergies on the medical form.
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Safety

The staff shall make every attempt to ensure that the children are playing in a safe
environment. No child shall be left without adequate supervision. All accidents will be
documented by the staff closely involved, then reviewed and filed by the Supervisor, and
parents will also be informed, either immediately or upon pick-up (depending on the severity
of the accident).

Emergency Preparedness

Fire drills are held on a monthly basis and all staff are aware of the fire safety/ emergency
plan and practice their escape routines. After each fire drill, the staff will conduct a
discussion with the children, as well as document the results of each practice.

In the event of an emergency requiring evacuation of the building, staff will safely escort the
children to the designated Emergency Evacuation site.  Upon reaching the site, parents will
be notified of the emergency and actions required to remedy the situation.

Serious Occurrence

In the case of an emergency that is considered of a serious nature. We follow the guidelines
for Serious Occurrence set by the Ontario provincial government. A serious occurrence is
defined through the Child Care Early Years Act (2014) as:

1. Any death of a child/client which occurs while participating in a service.
2. Any serious injury to a child/client which occurs while participating in a service.  This

includes:
a. Any injury caused by the service provider;
b. A serious accidental injury received while in attendance at the service

provider setting, and/or in receiving service from the service provider;
c. An injury to a child/client which is non-accidental, including self-inflicted, or

unexplained, and which requires treatment by a medical practitioner,
including a nurse or dentist.

3. Any alleged abuse or mistreatment of a child/client which occurs while participating
in a service.

4. Any situation where a child/ client is missing.
5. Any disaster, such as a fire, on the premises where a service is provided that

require children, staff and families to be evacuated from the premises for any period
of time.

6. A complaint made by or about a child/client that is considered by the service
provider to be of a serious nature.  This includes all allegations of abuse or
mistreatment of a child/client against staff, volunteers and temporary care providers.

7. Any other complaint, including operational, physical or safety standards of the
service that is considered by the service provider to be of a serious nature.

The appropriate investigations, documentation and medical treatment (in the case of a
medical emergency) will take place immediately.
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A call will be placed to the serious occurrence reporting line with Children’s Services within
24 hrs, and a report will be entered into the Ministry of Education’s Serious Occurrence
Reporting portal.

A Serious Occurrence Notification Form will be posted in the centre, in an area
accessible to parents, near licensing documentation and will remain posted for a
period of no less than 10 business days. Notification Forms for a Serious Occurrence
pertaining to allegations of abuse will only be posted after all the required investigations
have been completed.

Admission and Discharge Policy
Families are accepted into the program on a first-come, first-served basis (priority is given to
siblings. Families may be added to a waitlist due to limited availability in a program. A
child’s position on the waiting list will be available to their family upon request by contacting
the center supervisor.

In order to maintain privacy and confidentiality, the position of the family on the
waiting list will only be provided to the parent(s)/guardian(s) named in the
registration.

When space becomes available, the Centre will contact families on waiting lists with
directions to complete the process. A child is considered enrolled once all  registration and
financial forms have been submitted, confirmation from the supervisor is received, and a
child care contract is signed.

Prior to a child’s start date, families are encouraged to attend an orientation session.
Orientation is an opportunity to ease the transition of the family into the program routine.

The following must be completed before the child can be admitted to the Centre:

● Application Form
● A registration fee of $100 and 2-weeks payment to secure a space for your child
● Interview Record
● Medical Emergency Release
● Medical Form and up-to-date immunization record (Public Health)
● Parent Agreement sheet

Discharge policy: 2 week notice/ Exit form
Parents are to give the Supervisor a minimum of two weeks written notice of withdrawal.
Parents are to submit the Exit Form via Google Forms.

Suspension and Withdrawal Procedures:

The Centre will make every effort to serve all children in the ongoing program and to ensure
their safety and well-being. This is accomplished by observation of individual children and
the entire group, gathering additional information from parents, teachers and other
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appropriate professionals (with proper release of information approval from parents). The
program is intended to meet the needs of both the individual child (and their family) and the
group. As well, all reasonable efforts are made to accommodate and integration of children
with special needs based on budgetary restraints and staff ratios.

There may, however, be unusual situations (e.g. where the child is putting himself/ herself or
other children at risk) in which the regular program cannot meet the needs of a particular
family.  In this case, the Executive Director or designate has the right to decide if a child
should be suspended or withdrawn. The decision to suspend or withdraw a child from the
Centre will be made after serious consideration of what is in the best interest and safety of
all the childcare children and staff. Before this decision is made, the following procedure will
occur:

1. Documentation
At the onset of problems, concerns will be recorded by as many staff as possible.
Included in these records, will be precipitating incidents and follow-up by staff. Staff will
work with the parents and child to develop a common strategy with the child.

2. Meetings
If problems persist, a meeting will be held including staff, parents, Executive Director and
the child, when appropriate, in order to develop a management plan for the child.
Subsequent meetings will be arranged to monitor the situation. Appropriate timelines will
be set and decisions made at the meetings will be documented.

3. Outside Resources
If the situation warrants, with parental consent, the Supervisor will consult with external
resources at Halton Region.

4. Suspension and Withdrawal Procedures
If the situation has not improved, the Executive Director or designate may decide to
suspend or withdraw the child. The parents will be informed of this decision in writing and
the reasons for suspension will be made clear to both the parents and the child, as well
as Resource Consultants from Halton Region.

5. Notification of withdrawal
Board of Directors will be notified immediately

If it is felt that the child requires different or more specialized placement, the Executive
Director or designate, at this point, may decide that the child may be withdrawn. The
parents will be informed of this decision in writing and assisted as much as possible in
finding alternate childcare arrangements. Advisors from Halton Region may be
contacted.

Hours of Operation:
We operate 52 weeks of the year. Monday to Friday:  6:45 a.m. to 6:00 p.m. and remains
open on all P.A. days, March Break, Winter Break and Summer Vacation.
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WOPC is closed on the following statutory holidays:

New Year’s Day Family Day Good Friday
Victoria Day Canada Day Civic Holiday
Labour Day Thanksgiving Day Christmas Day
Boxing Day
The Centre will close at 1 p.m. on Christmas Eve and New Year’s Eve.

Inclement Weather
The centre is closed when the Halton Public Schools are closed. Messages will be left on the
Centre’s telephone answering machine at 6:15 am and updates at 6:45 am.

Information about HDSB closures can be found at the following:

Website: www.haltonbus.ca www.hdsb.ca
FM Radio: KLITE (102.9 FM) CHFI (98.1 FM) CKFM (99.9FM)
Television Stations: CP24 CHCH CityTV CBC

Fees
We collect fees via the HiMama platform. Fees are paid by e-transfer. For your convenience,
we recommend the auto-transfer feature. Fees are collected one week in advance. As of
September 1, 2021, our current fees are as follows*:

Infant (full time only) $70.00
Toddler (full time) $63.00
Toddler (part time 2-3 days) $65.00
Preschool (full time) $59.00
Preschool (part time 2-3 days) $62.00

*Note: fees will change with the federal/ provincial announcement of $10/ day daycare

Fees Payment Policy
If fees are late for a period of more than one week late, parents will receive a written
reminder of their fees owing.

Fees in Arrears
Parents who have not made payments for a period of time of more than one month will be
given written notice requesting fee payment in the next five business days. Should payment
not be received at this time a withdrawal notice will be given.

Vacations
We regret that our financial structure does not permit us to hold your child’s space unpaid for
an extended period of time. Fees must be paid in full even if a child is withdrawn for an
extended period.
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Fees are to be payable for Monday to Friday, all year round, including statutory holidays.
This includes absences due to illness, vacation and any other days that the child may not be
in attendance. This applies to both subsidized and full fee paying families.

Families in receipt of full or partial subsidies must provide the Centre Supervisor with the
appropriate documentation and advise if there is a change in their status.

Our Regulatory Bodies
We are inspected and licensed annually by the Ministry of Education in accordance with the
Health and Fire Departments. As an approved integrated Centre, we work alongside the
Region of Halton and Quality First to provide specialized services for children with special
needs.

For the safety, growth and happiness of your child, we follow:

● Child Care and Early Years Act, 2014
● Day Nurseries Act
● Health and Safety Act
● Safe Drinking Water Act
● How does learning happen: Ontario’s pedagogy for the early years
● WOPC Policies

While this is not accepted into law as yet, we do our best to follow the Child Care
Modernization Act.

Government Resources
Here are some information on what to expect for your child:

Child Care Rules in Ontario https://www.ontario.ca/page/child-care-rules-ontario

Child Care Resources for Parents http://www.edu.gov.on.ca/eng/parents/

Ministry of Children, Community and Social Services:
https://www.ontario.ca/page/ministry-children-community-and-social-services

Halton Region inbox: childcareservices@halton.ca
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