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This presentation was prepared exclusively for the benefit and use of the members of Western Capital Markets (“WCM”) for the
purpose of teaching and discussing financial and investment matters. This presentation is proprietary to WCM .

The information and any analyses contained in this presentation are taken from, or based upon, information obtained from the
WCM Executive Team or from publicly available sources. Any information taken from external literature is appropriately
referenced. The completeness and accuracy of this presentation cannot be assured by WCM.

To the extent projections and financial analyses are set forth herein, they may be based on estimated financial performance
prepared by WCM and are intended only to suggest reasonable ranges of results. Any calculations or value ranges indicated
herein are preliminary and should not be construed as opinions of WCM or their individual members as to value, fair market
value, or target prices at which a transaction would be considered fair from a financial point of view and must not be relied upon
or disclosed as constituting such a document or opinion.

WCM does not take liability for any inaccurate information, and is not liable for any investment advice. Before acting on any
information, from WCM or external sources, you should contact a Certified Financial Advisor.

Disclaimer 
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I. Current Events Overview



Facebook’s Future: An Intro to Libra

What is Libra?

▪ Libra is a proposed digital cryptocurrency managed by the Libra 

Association, a non-profit group of 28 members led by Facebook’s 

subsidiary Calibra and based in Geneva, Switzerland

▪ Facebook is creating an electronic “wallet” under Calibra that 

members can use to buy Libra using local currencies, and the 

value of the coin will be backed by a reserve basket of securities

▪ The Libra white paper discusses aspirations of connecting the 1.7 

billion people globally who are unbanked and making the $714 

billion in annual remittances more efficient 

What is the Libra Association?
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▪ The Libra Association will serve the dual role of (1) validating transactions on the blockchain (making it a non-decentralized 

ledger) and (2) managing the reserve fund of assets, with a mandatory contribution of at least $10 million



Facebook’s Future: Not Looking So Great

▪ On October 5th, PayPal announced it would be the first 

company to withdraw from membership in the Libra 

Association, but did not provide an explicit reason

▪ The WSJ reported that Mastercard and Visa are also 

reconsidering their positio

▪ Facebook responded that “commitment to our mission is 

more important to us than anything else” and that it’s 

“better off knowing about this lack of commitment now”

▪ The Libra Association will hold the first meeting of its 

governing body (the Libra Council) on October 14th

▪ Calibra indicated it plans to share updates after the 

meeting on “1,500 entities that have indicated 

enthusiastic interest to participate”

Resistance to Libra: A History Lesson PayPal Drops Out
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When you foul, you must pay the price

Backing of protestors by Houston Rockets boss angers China, where league has made commercial inroads

▪ Daryl Morey posted an image on Twitter with the words “fight for freedom, stand 

with Hong Kong” on Friday evening, echoing a common refrain of the Hong Kong 

demonstrators whose four-month stand-off with authorities has plunged the city into 

political crisis

▪ The Chinese Basketball Association suspended all partnerships with the Rockets, one 

of the most popular teams in the country

– This set off similar moves by the NBA’s main distributors in China, state 

broadcaster CCTV and tech group Tencent, as well as Rockets’ main China 

sponsor Shanghai Pudong Development Bank, and sportswear brand Li-Ning 

– Taobao, Alibaba’s online shopping portal also cut off all business with the team

▪ Earlier this year, the league signed a five-year extension to its online screening rights 

deal with Tencent worth $1.5bn, doubling last year’s amount

– Following the backlash, the NBA has distanced itself from Mr Morey’s 

comment

▪ Mr Morey’s tweet touched upon historical wounds such as the Opium Wars by 

supporting a “separatist movement. “Chinese people feel a strong sense of shame and 

anger because of this history of foreign occupation,” he wrote

▪ Tom Malinowski, a Democratic congressman, accused Beijing of “using its economic 

power to censor speech by Americans”



II. Networking Basics



Introduction to Networking

Why Network?

Professional Skill - Networking is a key hallmark of corporate North America1

Career Progression - Key for landing interview, jobs, and promotions2

Knowledge Building - Learn first-hand from people’s experiences and stories 3

Standing Out - Helps you distinguish yourself and show personality4



Introduction to Networking

Overview of Networking

Build the right first impression 
and move forward from your 

first point of contact whether its 
at an event of cold-emailing

Figuring out what you want to 
learn, as well as preparing your 

resume 
Learn first-hand from people’s 

experiences and stories 

Maintain your relationship
going forward

1 2 3 4

Making Contact Preparing The “Coffee Chat” Follow-up



III. Making Contact  



Cold Emailing

Subject: Passionate & Driven Ivey HBA 2021 Candidate Seeking Information Regarding Deloitte 
Summer 2020 Opportunities

Hey Andrew, 

My name is Caitlyn and I go to Ivey. I am very passionate about payments consulting and am looking for 
opportunities within the space for my summer. I have good experience with Excel and I am a passionate and hard 
worker, willing to take on new challenges. Last summer, I worked at a payments startup in Toronto and have 
gained good exposure to the work and am extremely passionate about working with clients and meeting their 
payments needs. I also have experience working on other consulting projects like the Ivey community consulting 
project and want to merge my passion for consulting and payments, and Deloitte will help me o that. I came across 
your LinkedIn profile and wanted to connect to chat about your experiences  in the industry and how I can break 
in. I have attached a copy of my resume and transcript below for you to review. Please let me know when you can 
talk. 

Thanks,
Caitlyn

Example
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Cold Emailing

What Makes a Good Cold Email?

▪ Be short & simple, but not curt

– Don’t tell your life story!

– Mention a common interest you have regarding their career and experiences

▪ Don’t overuse buzz words, and don’t go overboard with descriptors 

▪ Stay professional

▪ Don’t include a resume or transcript before meeting them – build a relationship

▪ Include a call to action (a phone call, or a chance to meet in person)

▪ Include a signature with contact information



Cold Emailing

Subject: Deloitte Summer 2020 Opportunities

Hi Andrew, 

My name is Caitlyn and I am an incoming HBA1 at the Ivey Business School. I came across your LinkedIn profile 
and was hoping to connect with you to chat about your experiences at Deloitte and more broadly within the 
management consulting industry. I would be happy to set up a call at a time that works best for you. 

Regards,
Caitlyn Liu
HBA Candidate 2021 | Ivey Business School
T: +1 (416) 967-1111
E: CLiu.HBA2021@ivey.ca
L: linkedin.com/in/caitlyn-liu/

A Better Example

tel:(519)%20722-7365
mailto:NTommasini.HBA2021@ivey.ca
https://www.linkedin.com/in/n-tommasini/


Information Session Networking

Things to Keep in Mind

▪ Be courteous to other students

▪ Speak loudly so everyone in the circle can hear you

▪ Always shake the representative’s hand when entering 

and leaving (i.e. thanking them)

▪ Do not interrupt or always attempt to impress 

▪ Follow up with people you chat with 

General Etiquette

▪ Firms host “Information Sessions” a.k.a Networking Events to give students a presentation on what their firm does and what 

programs they have to offer

▪ The Firm’s HR / Campus Recruiting Team and Employees (usually school alumni) attend

▪ The event is usually comprised of a presentation by the hosting company, followed by a open session for students to mingle with 

the company representatives

▪ Other forms of informational sessions may include firm visits, office tours, ‘day-in-the-life’ events 

Overview

▪ The goal is not to speak with every single person at the 

event; quality of conversation over the quantity 

▪ If you are scared to approach someone, filter into a group 

and let other people speak before you jump in 

▪ Not every session will go as you hoped - do not fret over 

small things or always saying the ‘right thing’



IV. Preparing  



Resumes

The Big Picture

What am I trying to communicate?

What is the recruiter trying to find out?



Resumes

Components of a Resume

Major Components:

• Name
• Address
• Phone Number
• Email Address
• LinkedIn

1

Header

Major Components:

• Name of Institution & 
Program / Degree

• Expected Graduation Date
• Cumulative and/or GPA 

Averages
• Awards & Scholarships
• Relevant Coursework

2

Education

Major Components:

• Name of Employer & Role
• Responsibilities & Tasks
• Accomplishments, Impact & 

Awards 
• Process Improvements
• Specific Project Work (if 

applicable)

3

Work Experience

Major Components:

• Name of Activity & Role(s)
• Responsibilities & Tasks
• Accomplishments, Impact & 

Awards 
• Process Improvements
• Specific Project Work (if 

applicable)

4

Leadership Experience



Resumes

Components of a Resume

Major Components:

• Awards 
• Interests
• Technical Skills 
• Certifications
• Competitions & Placements

5

Additional Info



Resumes

What Makes a Good Resume?

▪ Always keep your resume one page long

▪ Keep bullet points at a max of 2 lines, ideally between 1.5 – 2 lines 

▪ Make sure spacing is consistent 

▪ Use each bullet to describe an action taken to overcome a problem / task and the impact / result

▪ Keep consistent tenses; generally speaking, use past tense exclusively 



Crafting Questions

Broad Areas for Questioning

How is the firm positioned in 
terms of product/industry 

groups?

What skillset is required for a 
sales role versus a trading role?

How much of the time in this 
role is spent on doing technical 

vs. industry analysis?

What has kept you in this 
industry for so long?

How did you end up in this 
role? Do you plan to stay in the 

industry longer term?

My previous summer, I interned 
at a private equity firm - do you 
have any advice for transferring 

my knowledge for this role?

Coming from a mathematics 
program, how do you suggest I 

go about building my 
knowledge? 

1 2 3 4

Firm 
Questions

Role 
Questions

Personal 
Questions

Informational 
Questions



Crafting Questions

Bad Questions

Question Problem

What does a day on the job look like? Too broad and can be looked up online

Can you tell me more about your role? Not specific and shows lack of research

How do you think emerging credit markets be impacted, given the rise 
in FDI and strong interest rates?

Too specific and more of an individual research point. Can be OK 
if conversation is very focused

If I have an 82.3% average, will I get an investment banking interview 
with Goldman Sachs?

Generally avoid questions like this

What do you do for fun?
Can be OK if the conversation is going very well, but generally 

avoid forcing ‘connections’



V. The Coffee Chat  



Coffee Chats

Do’s

▪ Make the chat an interview and fire question after 

question without sharing anything about yourself

– Help them get to know you by offering information 

about yourself

▪ Let them feel like your conversation could’ve been easily 

substituted with someone else

– Personal questions are important

▪ Keep asking questions for the sake of asking questions

– If chat runs a little long, make sure they still feel like 

they’re adding value 

Don’t’s

▪ Be 5-10 mins early, especially if you are unfamiliar with 

location

▪ Offer to pay or opt for a cup of water in advance 

– Thank them if they offer to pay

▪ Be ready to make small talk

▪ Know their background, ask about things you genuinely 

are interested about

▪ Figure out what you want to learn from them in advance 

– be ready to answer “How can I help?”

▪ Adapt to how professional/casual the other person is

▪ Be mindful of their time – use “Feel free to run when you 

need to” as a temperature check

▪ Close off with when you would be following up with 

them next, or ask for an introduction



Networking with Upper-Year Students

How to get Value from Meetings

▪ Phone Call (Either FB Messenger or Phone#)

▪ In-Person:

– Ivey Building (Grand Hall)

– Starbucks or Tim Hortons

• Offer to buy coffee/food, but don’t worry if 

they pay or don’t want anything

How to Facilitate the Meeting

▪ Reach out to upper-year students to get advice on summer internships, clubs, etc.

▪ Be casual as if it was a conversation with a friend, but make sure you are not too casual

▪ Be prepared with questions, but ask follow-on questions to make it a two-sided conversation

▪ If in-person, feel free to dress casually (no dress code)

Overview

▪ Know their background, ask about things you genuinely 

are interested about

▪ Ask for more people to be referred to at the end

▪ Think ahead about what you want to gain from the 

meeting:

– Technical knowledge? 

– Advice on resumes? 

– Tackling behavioral questions?

– Figuring out if finance is for you?



VI. Follow-Up  



Following Up

How should you follow up?

1

2

Follow up within 1 to 2 days to thank the contact for their time 

Mention any key points from your conversation or how the conversation was able to help you 

3 Suggest next point of contact (e.g. referral to someone, meeting in the future)

4 KISS: Keep It Simple Stupid!



Following Up (Example)

Hi Andrew, 

I wanted to follow up and say thank you for taking the time to chat the other day – really appreciated your insights 
into Deloitte and your perspectives on the Global Payments industry. As discussed, I have attached my resume 
below. In the meantime, please let me know if there is any one else within the group that you think might be 
beneficial to reach out to.

Regards,
Caitlyn Liu
HBA Candidate 2021 | Ivey Business School
T: +1 (416) 967-1111
E: CLiu.HBA2021@ivey.ca
L: linkedin.com/in/caitlyn-liu/

tel:(519)%20722-7365
mailto:NTommasini.HBA2021@ivey.ca
https://www.linkedin.com/in/n-tommasini/


VII. Reflecting



Poor Networking

Why Does Networking Fail?

Inability to follow correct 
professional norms 

Not asking insightful or 
valuable questions

Not following up or failing to 
maintain consistent contact

Person is not open or does not 
offer good advice/information

1 2 3 4

Poor Etiquette Bad Questions Poor Follow-up Low Value Target



What I Wish I Knew…

Key Takeaways from Networking, Recruiting & Firm Visits

▪ Figure out a preparation process that works for you

▪ Take each interview experience (success/failure) as a learning experience

▪ Preparing for interviews is an opportunity to reflect on your capabilities, your values, and the 

decisions you’ve made

▪ Don’t rely solely on your natural abilities, interviewing is an acquired skill

▪ Recruiting decisions are often arbitrary first impressions & soft skills matter

▪ Understand the job your interviewing for

– Speak to > 1 person at the firm

– Research and gather as much information online as you can

▪ Your peers are an undervalued resource when it comes to preparing for recruiting & interviews

▪ You’re more than just your internship/career
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