
 

INDIVIDUAL COACHING AGREEMENT FOR (CLIENT) 
 

Refine- 10 week Program to Refine your health, habits and lifestyle! 
  

Welcome to Romano Health Coaching! As both a registered dietitian nutritionist (RDN) and a 
Certified Health Coach, I combine the expert and coach approach to propel you forward in 
achieving your ideal level of health and wellness. RDNs are experts in food, nutrition and 

medical nutrition therapy. Trained coaches have additional expertise in identifying client 
strengths and goals helping them to create a practical step-wise plan.  

 
Nature of Relationship: As your Coach my responsibility is to help you envision your 
nutrition and wellness goals and develop a sound plan of action. You are responsible for 

creating your own results. Entering into this relationship as a new client, you are aware the 
coaching relationship is not to be construed as psychological counseling or psychotherapy. In 

the event you feel the need for professional counseling or therapy, please seek a licensed 
professional to provide you that service.  
 

Coaching Sessions & Program Materials: Please adhere to your appointment schedule so 
we build momentum and consistency. If you need to reschedule, please do so at least 24 

hours in advance or you will forfeit the coaching call. I recommend you prepare for your 
sessions and have your questions & comments ready and a journal handy to take notes.  

 
We have Two individual sessions planned over the 10 weeks and we will arrange the first call 
(may use face time or Skype) within 10 days of our program start date.  

What you will receive in the program:  
 

* Strategy, support, and accountability to ensure you get on track for lasting success. 
Drawing upon your personal needs we work as a team to get you on course.  

* We look at challenges you’re facing, what’s stopping you, slowing you down or preventing 
you from having what you want. Together we determine what works best, we redesign and 

we tweak—one step at a time.  

* Daily emails with content, motivation & strategies for success. Some emails suggest 

homework such as trying a new exercise, creating a new recipe or buying foods for a 
suggested snack or meal idea. Recipes & health assessments are also provided via email. 

* Weekly tele-seminars to discuss progress and content provided in the emails. You may 
share your name on the call or remain anonymous (your choice). I provide the call in 

number and access code for the call.  These are scheduled live but if you cannot make the 
call there is a recording for you. The last 5-10 minutes of the call provide opportunities to 
ask questions. 

 
* Access to a private web page on my website- (code to access the page is: Refine). This 

page will have many resources for each week. Sample resources include a Snack idea list, 
Sample menus, Tools such as a Hunger Awareness Dialog and food logs. 
 

* If you are a local client you may also attend a FREE supermarket shopping tour to get 
healthy meal & snack ideas in the supermarket aisles. We can discuss this in our individual 

private session. 
 
* The skills you will learn and the non-scale victories (NSV) will be important since these are 

laying down a foundation for lasting change & the creation of optimal health. 
 



* I enjoy hearing your wins and answering your questions so please feel free to email me 
between the weekly tele-seminars. 

 
Privacy and Confidentiality: I do not disclose Client information. Information and records 

are kept confidential unless I receive your advance permission to disclose.  
 
Additional Client Responsibilities: As a Client, you are responsible for actions you take. 

You have the sole responsibility to contact your physician for approval for participation in 
coaching if coaching is for health reasons. You recognize any activity in which problems/life 

situations are discussed bears some risk, which you agree to accept in its entirety.  
 
You agree to hold harmless and indemnify Marianne Romano from any liability whatsoever 

resulting from your participation in coaching activities, including but not limited to medical 
expenses.  

 
In order to receive the value of coaching I request you commit mentally to a 10 week term 
of coaching. You agree to cooperate in completing questionnaires/other assessment material 

on a timely basis so productive coaching may occur.  
 

As your Coach, I understand my clients have busy schedules. I take pride in not keeping 
them waiting or keeping them longer than scheduled. I understand emergency situations 

may arise and I’m flexible, but please do provide the courtesy of 24-hour notice to 
reschedule or postpone. If a session is missed (on phone or in person) and Marianne is not 
notified 24 hours in advance, you will forfeit the session. 

 
Please be honest with yourself and me throughout the entire coaching process. As your 

Coach, I do not judge in any way. You can expect me to be straightforward, honest, 
constructive, and confidential. You can say anything to me, positive or negative—this 
includes letting me know if something we discuss makes you uncomfortable or if you do not 

want to respond to a question. The key to an effective coaching relationship is 
communication. Please let me know at any time if you have concerns we have not 

addressed.  
  
As discussed in our introductory enrollment session, I do not guarantee a certain weight loss 

and encourage my clients to not measure success by the scale. My clientele learn to set 
goals based upon a clothes-o-meter, e.g. a certain outfit they want to wear or just how they 

want to feel. We measure success by non-scale victories (NSV) which are more powerful and 
ultimately will result in the improvement in health and abundant energy enabling you to live 
the life you desire. You may also complete the health assessments in the program that focus 

on physical fitness & strength. 
 

You acknowledge expectations and results or participation in coaching activities vary among 
individuals and each individual may not receive the same benefit.  
  

I am truly excited to begin working with you—to help you visualize your healthiest self and 
guide you to becoming that person! Thank you & congratulations! 

 
COACH:        CLIENT:  
Marianne Romano       (client)  

 
By: ______________________________   ___________________________  

Marianne Romano MPA RDN     (client)  
 
Date: _____________________________   Date: ______________________  


