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TechServe Alliance Board of Directors Meet to Address the 

Critical Needs of IT & Engineering Staffing Firms 

Three Industry Leaders Join the Board of Directors 
 

ALEXANDRIA, VA. – The TechServe Alliance Board of Directors gathered last week in Puerto Rico 

for their first meeting of 2020. At the meeting, Scott Aicher, VP of IT Solutions at Belcan, and the 

newly-elected TechServe president whose term began in January 2020, challenged and inspired the 

Board to reimagine the future for the Association and the IT & engineering staffing industry. 

Strategic discussions focused on the most pressing issues facing IT & engineering staffing firms, 

and the recently-launched TechServe Alliance programs addressing these challenges — Deal 

Center, ComplianceHR and Health Plan Program: 

• Conceived through the work of a Board-designated task force and staff, the TechServe 

Alliance Deal Center is an opportunity and candidate sharing platform powered by Gustav, a 

TechServe Alliance partner. This program directly addresses one of the greatest challenges 

of the IT & engineering staffing industry – insufficient talent to meet the needs of clients.  

• TechServe Alliance members now have access to ComplianceHR’s Navigator Suite — an on-

demand suite of compliance tools focused on helping IT & engineering staffing companies 

address the ever-changing federal and state employment law requirements including 

overtime, independent contractor status, mandatory paid leave, pay practices, and much 

more. 

• While still early in its development, TechServe’s new partnership with Pendella on health 

plans and other benefit offerings has game-changing potential. 

At the meeting, three industry leaders were welcomed to the Board of Directors:  

• Andrew Jackson, President/Founder at BravoTECH 

• Kevin Krumm, CEO at Objective Paradigm 

• Manuel Vidal, CEO at Matlen Silver 

“The TechServe Board is passionate about how to help our members and advance our industry. 

And, now with the addition of Andrew Jackson, Kevin Krumm and Manny Vidal, I can think of no 

better group to take the organization into the future.” said Aicher. 

“With the leadership of Scott and the rest of our executive committee, the addition of Andrew, 

Manny, and Kevin and along with our returning board members and our phenomenal team, I have 

never been more excited about the opportunities that lay before us as an organization and an 

industry,” commented CEO Mark Roberts. 



 

The 2020 TechServe Alliance Board of Directors: 

 

Back row (L to R): Tony Wolz, Rita Technology Services;  Kevin Krumm, Objective Paradigm;  Sean 

Gilligan, Harvey Nash Inc.;  Manuel Vidal, Matlen Silver; Sam Tomarchio, Aegistech Inc.; Andrew 

Jackson, BravoTECH. 

Middle row (L to R): Tamara Nall, The Leading Niche; Jason Clayton, Business Centric Technology; 

Brigitte Nesser, MANIFEST Technology; Paul Hansen, Millenium Consulting, Inc.; John Larson; Keen 

Insights Associates 

Front Row (L to R):  (Chair) Jay Cohen, Signature Consultants; (President) Scott Aicher, Belcan; 

(Vice-President/President-Elect) Sarah Martin, Mitchell/Martin Inc.; (Secretary/Treasurer) Tom 

Nunn, Tom Nunn Consulting; (CEO) Mark Roberts, TechServe Alliance 

Not Pictured: David Morgan; Pat Patel, Intelliswift Software, Inc.  

About TechServe Alliance 

TechServe Alliance is the national trade association of the IT & engineering staffing and solutions 

industry. IT & engineering staffing and solutions firms count on TechServe Alliance to keep their 

leadership informed, engaged and connected. TechServe Alliance serves as the voice of the 

industry before the policymakers and the national and trade press. By providing access to the 

knowledge and best practices of an entire industry and tapping the "collective scale" of its member 

companies, TechServe Alliance supports its members in the efficient delivery of best-in-class IT & 

engineering staffing and solutions for clients and exceptional professional opportunities for every 

consultant.  
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