
Logan County Board of Developmental Disabilities Discuss 

Challenges of Direct Support Providers 

 

The Logan County Board of Developmental Disabilities met virtually on October 1, 2020 at 5:00 PM. Bridget 
Gargan, Executive Director of Ohio Association of County Boards (OACB), trained the LCBDD board 
members on the services provided by the OACB.  Ms. Gargan said, “I love doing this work because I know 
as a parent that those with disabilities need a voice and I want to make sure they are heard.”  The Ohio 
Association of County Boards of DD (OACB) is a 501(c)6 non-profit organization that provides advocacy, 
communications, professional development, and technical assistance to all 88 of Ohio's county boards of 
developmental disabilities. Founded in 1984, OACB has evolved along with the needs of its diverse 
membership. Today, we provide a host of services and supports to the 616 volunteer board members 
and thousands of career professionals in Ohio's DD service delivery system.   

The OACB Mission: We help boards succeed through professional development, technical assistance, 
advocacy, and communication. 
The OACB Vision: We envision a strong, connected, inclusive Ohio where people have the opportunity to 
choose the life they want.  
The OACB values:   

• respect and dignity for all people,  

• accountability and transparency,  

• strong partnerships,  

• inclusive process,  

• personal development and  

• continuous improvement.   
They also help with state legislation, budgets, and professional development for staff and board 
members. 

In other board business Superintendent Bauer discussed the challenges facing direct support providers. 
Disability service providers throughout the state have struggled under operational extremes since the 
COVID-19 pandemic struck, facing overwhelming needs on the residential front but diminished demand 
for adult-day programs and transportation. People with developmental disabilities, like everyone else, 
have hunkered down. But more time at home means more at-home support and less participation in 
day programs that offer employment, recreation and other activities.  

The shifting demands generated by the pandemic have been especially difficult for a low-wage industry 

(providers) that was suffering a workforce shortage long before the virus emerged. The staffing is a 

worry throughout the state and in particular in Logan County.   

The Ohio DODD recently announced that it would provide about $74 million in "COVID-19 provider 
relief payments" to residential-service providers, a follow to about $50 million in CARES Act relief 
payments made to day-service and transportation providers, and operators of intermediate care 
facilities.  
 

These relief payments to residential providers include money from the state, county boards and the 
federal government. For most provider agencies, the one-time payments represent about two weeks of 
revenue. The money can be used for hazard pay, bonuses, personal-protective equipment or other 
needs. Superintendent Bauer expressed gratitude for the additional funding to help frontline DSPs who 
continue to provide necessary services to vulnerable citizens.  
 

A recent survey of nearly 200 disability-services organizations nationwide found that three 
Quarters, 75%, had shut down or discontinued programs as a result of pandemic restrictions, and about 
16% said the programs might not resume.  



 

Most of those that have faced dire problems are day and employment programs, according to  
ANCOR, the American Network of Community Options and Resources, a nonprofit trade  
association representing more than 1,600 private service providers. 

Some disability agencies that provide an array of services have transferred employees from their day 
programs to residential work. Many are boosting wages and pleading for workers. Though the situation 
is starting to improve, progress is slow. Most agencies only have about 40 to 50% of our individuals back 
in some type of service because we have a lot of families who aren't comfortable sending their loved 
ones out.  

The LCBDD continues to recognize the Direct Support Providers (DSP’s) for their hard work and 

dedication.  The board approved a grant in 2019 to help provider agencies train and support their staff. 

LCBDD was one of the first CBs to approve the DSP wage increase and Acuity C reimbursement.  

Recently, the Service Support Administration (SSA) staff put together baskets and delivered them to our 

DSP’s to show our support and recognize them for all they do providing services to clients.   

In other personnel business, Superintendent Bauer shared that today was Gary Morris’s last day.  He 

retired October 1, 2020 as our Maintenance Supervisor.  Mr. Bauer thanked him for his years of 

dedicated service to LCBDD and the people we serve.  The staff set up a special mailbox for him outside 

the warehouse and staff showered him with retirement cards and gifts and the children at the Discovery 

Center had a parade and dropped off goodies that filled a large basket as they wished him well and said 

their goodbyes.   

Jenifer Schreiner, Secretary at the Discovery Center also submitted her resignation effective October 23, 

2020.  She would like to spend more time at home with her family.  She has been the smiling face at the 

Discovery Center for many years greeting the parents and families when they arrive.  She will also be 

greatly missed.  Brison Allmon was hired in July to fill the Maintenance Supervisor position.    

In financial business the board ended August 2020 67% through the calendar year with the general fund 
at 51% utilization and the Community Support Fund is 82% utilized. Revenues in the general fund are 
83% collected while the Community Support Fund is 137.6% collected. Year to date expenses in the 
general fund are 16% lower than this time last year and the revenue general fund is 7.8% lower than 
this time last year. 
 

In final board business Superintendent Bauer shared that LCBDD updated their Protocol to Prevent the 
Spread of Severe Illness.  These guidelines share the expectations of employees, use of the building, 
hosting meetings & making appointments, visitor requirements, what to do if you have symptoms, when 
it is safe to be around others after being sick with COVID-19 and how to prevent the spread of COVID.  
The LCBDD also sent a letter to the individuals we serve, their families, providers and members of the 
community announcing that most employees have began working from their offices and the steps we 
are taking to assure the safety of our employees and vulnerable citizens.  We remain open to the public 
by appointment only and in-person meetings will follow strict guidelines.  COVID related procedures can 
be located on our website, www.logancbdd./ord. 
 

The finance committee will meet virtually on Friday, October 30th at noon. The next virtual board 
meeting takes place on Thursday, November 5th at 5:00 pm. These meetings are open to the public. If 

you would like the link to join contact Deb Morrison at (937) 292-3011. 

 
Debra Morrison 
HR Director/Executive Secretary 

 

http://www.logancbdd./ord

