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A defining characteristic of Creative Co-op is client relationships 
that champion brands over the long term. Merrimack County 
Savings Bank was a small, mutually owned community bank 
when it became a client in 2002; today “The Merrimack” is four 
times larger with a loan portfolio that has grown tenfold. 

Merrimack Style helped a small mutual bank win  
with retail and business customers.

RESULTS

A third-party image study on behalf of the bank found:

n    High public awareness and positive perceptions consistent 
with Creative Co-op’s Merrimack Style strategy, defining the 
bank’s brand with a customer-friendly set of values unique 
to “The Merrimack”

n    A significant share of area retail customers citing Merrimack 
County Savings Bank as their primary bank

n    An even higher share of business customers citing the bank 
as their primary institution, despite intense competition from 
major commercial banks

n    Successful launch of The Business Center at The 
Merrimack, now the leading business banking service 
provider in the area 

The study’s conclusion: continue the Merrimack Style strategies 
and tactics that have helped Merrimack County Savings Bank 
achieve leadership in the marketplace.

I N T E G R A T E D  I M A G E  &  P R O D U C T  C A M P A I G N S

Merrimack County Savings Bank

Transforming a Community Bank  
into a Powerhouse Brand

Sector:  Financial services – mutual bank

Elements:   Identity, print advertising, direct marketing,  
branch posters and displays

Customer-friendly values embodied as Merrimack Style define and differentiate 
the bank in a variety of retail and business materials: ads for retail and business 
banking products, branch posters and displays, plus identity materials for the 
launch of a successful business center.

To learn more about Creative Co-op and our approach to creating 
distinctive and powerful brand communications for your business,  
call 603.658.1600.

11 Court Street • Exeter, NH 03833 • 603.658.1600 • creativeco-op.com 
Follow us on social: creativecoopnow    creativecoopnow    creativeco-op 
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MO RTGAG E S
TAILORED 
TO YOUR NEEDS.

At The Merrimack, we’ve been serving the mortgage needs  
of our neighbors for more than 145 years. Whether you’re 
purchasing or building a home, or looking to refinance,  

we can provide financing that fits. 

Banking As It Should Be.
www.TheMerrimack.com

TM

NMLS #433938

Call the Merrimack County Savings Bank 
Mortgage Center at 800-541-0006 to speak 
with one of our mortgage specialists:
Jan Chittick
NMLS #922214

Matt Thomas
NMLS #523419

Julie Cosgrove
NMLS #910400

Mary Tillotson
NMLS #523420

Ulrike Graham
NMLS #523406

Larry George
NMLS #162531

1 2

3 4

1 2

3 4

http://creativeco-op.com
https://www.facebook.com/CreativeCoopNow/
https://twitter.com/CreativeCoopNow
https://www.linkedin.com/company/creativeco-op/
http://creativeco-op.com

