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Never Take Loyalty for Granted – Customer loyalty is 

not only fragile; customer loyalty is very, very fragile.  

The instability of customer loyalty is an important 

concept for every business to understand. The loyal 

Here’s an Important Hint for ALL of Us 

 

 

 

 

 

 

 

 

 

customer of yesterday and today might very well be gone 

tomorrow. And many times, the business does not even 

understand why the customer made the change. 

Consider Decisions Carefully – While customers might not 

ever see or even know about internal changes within a 

business, they will certainly experience external changes 

that affect their relationship with the business. Although 

change is normal for any business and certainly required at 

times, changes affecting the purchase outcome are of 

paramount importance.  

Open Communication -  Depending on the significance of 

the change being made, communicating with customers is 

also very important. Customer loyalty and the business 

relationship is a two-way street. Certain changes that could 

adversely affect the ongoing business relationship should be 

communicated in advance with the customer via email, text 

message, social media, personal interaction, or phone call. 

Keep Momentum Moving -  Continuously concentrate on 

customer loyalty and what it takes to continue that 

successful relationship, while at the same time, 

understanding and avoiding those elements that can quickly 

change a loyal customer into a non-customer. 
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One of our Loyal Customers 

Sweeney Enterprises LLC is fortunate to have several 

staunch supporters of our “VHS Transfer to DVD/USB flash 

drive service. Here are the thoughts from one of them.   

 

“I had Sweeney Enterprises LLC convert several family VHS tapes to 

USB flash drives and I am very impressed with the results.  

Denis was quick to reply to my initial inquiry, answered all my 

questions, and produced a quality product quickly at a very 

reasonable price.  

 

If you’re looking to convert your old VHS tapes to preserve the 

memories they hold, I high recommend Denis Sweeney from 

Sweeney Enterprises LLC..” 

- James McCarthy , Painted Post, New York 

Businesses strive to achieve 

customer or client loyalty in 

numerous ways.  

 

Building customer loyalty, 

obviously, does not happen 

quickly or by accident. 

 It involves thoughtful planning, effort, and follow-

through. It is also not a stand-alone, one-time activity 

but takes continuous effort to achieve long-term 

lasting results. 

 

 
 

No one wants to 

hang out with a 

person who 

continually looks 

for others to solve 

their issues or 

problems. 

 

Everyone, whether 

a business owner 

or customer, 

should take this 

approach in their 

respective walks-

of- life. 

 
Thanks to the 

Association of 

Accredited Small 

Business 

Consultants® 

(AASBC®) for this 

important 

reminder. 

 



 

 

What do I do with all my photographs? 

 

Here’s a solution. Sweeney Enterprises LLC now 

provides a digital photo scanning service which 

addresses both timesaving and space-saving answers 

to this photograph collection. 

 

Because our photos contain so many memories, and 

too much meaning, they can’t be thrown away. On the 

other hand, these photos take up too much space. 

 

At the same time, there’s never enough time to 
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convert these photos to a digital format. Is there a happy 

medium? 

 

Sweeney Enterprises LLC’s Digital Photo Scanning Service 

solves this dilemma. Provide Sweeney Enterprises LLC with 

your photos...individually or in your photo albums. Your 

photos, up to 8” x 10,” will be treated with tender loving care 

when they are scanned and digitally converted to jpeg files on 

a CD or USB flash drive. 

 

Go to www.sweenenterprises.com to download the “Digital 

Photo Scanning Price List/Order Form” for more detailed 

information about this service. 

 

Save your photographic memories and space at the same time 

with Sweeney Enterprises LLC’s Digital Photo Scanning 

Service. 

 

Visit Sweeney Enterprises LLC on the web and 

learn how Sweeney Enterprises LLC can serve as 

your marketing/public relations/video 

production consultant. 

 

Sweeney Enterprises LLC: 

A Member of the Social 

Media Network 

 

 

 

 
 
 

 


