
Carefirst Family Health Team is a non-profit, primary healthcare clinic that includes a team of 
family physicians, nurse practitioners, registered nurses, social workers, dieticians, and other 
professionals who work together to provide community-centred primary health care services and 
programs to a diverse community in the Greater Toronto Area.  

With two clinics located in Scarborough and Richmond Hill, the Family Health Team is committed 
to meeting the Ontario government’s strategy to improve access to comprehensive primary health care for 
Ontarians. Our team collaboratively strives to improve the health of patients and families by providing culturally 
sensitive and holistic primary and specialized health care services. 

We are currently seeking a Registered Dietician to join our Diabetes Education Program in the Family Health 
Team (FHT). This position will be required to travel to both clinics located in Scarborough and Richmond Hill. 
 
Responsibilities: 

 Educate and advise patients on diabetes self-management, insulin management, counselling, and weight 
management 

 Assess patient nutritional and health status and provide consultation using principles of patient-centered 
care and evidence-based practices 

 Design individualized nutrition care plans, establish priorities, strategies, and interventions that allows 
the patient to achieve optimal outcomes 

 Communicate with allied health professionals (i.e., physicians) to provide continuity of care for patients 

 Provide support to the Chronic Disease Management and Prevention Program through outreach and 
health education - plan and implement community-based nutrition activities (i.e., client workshops and 
seminars for individuals and groups)  

 Act as a resource to the inter-professional team in the FHT, deliver in-service education to staff and other 
communities agencies as requested 

 Mentor nutrition students and volunteers through student placements and orientation 

 Maintain patient records, program statistics and data with a high level of efficiency and accuracy, and 
produce quarterly reports to the Ministry of Health 

 Advocate for the Diabetes Education Program and policy changes; cultivate relationships with the CLHIN 
Diabetes Network, Scarborough Diabetes Network, and other community and health care partners 

 
 
Requirements: 

 Post-secondary degree in Food and Nutrition or equivalent 

 Current registration with the College of Dietitians of Ontario in good standing 

 Certified Diabetes Educator (CDE) with the Canadian Diabetes Educator Certification Board is an asset 

 Minimum 3 years of clinical experience in community-based health services setting 

 Demonstrated proficiency in diabetes nutritional assessment, counselling, management and education 

 Ability to extract detailed information to make informed decisions and recommendations 

 Experience in program development, implementation, monitoring, and evaluation 

 Ability to educate through various modalities: individuals, groups, in-person, online (video conferencing, 
webinars, etc.) 

 Excellent organizational and time-management skills 

 Familiar with patient-centred care and self-management approaches to chronic disease management 
and prevention 

 Exceptional listening skills, demonstrating empathy and sensitivity to patient needs in a culturally 
diverse practice population 

 Ability to exercise sound clinical judgment and to function in an independent, self-directed manner 

 Proficient computer skills in Microsoft Office and medical EMR software (Telus Practice Solutions) 

 Proficiency in English; and a second language reflecting the community served, such as Cantonese 
and/or Mandarin, is an asset  

 Valid driver’s license and access to own vehicle for business purposes  

 Current vulnerable sector check (completed within one year)  

 



 
Please send your cover letter and résumé to: 
 
Carefirst Seniors & Community Services Association 
300 Silver Star Blvd | Scarborough | ON | M1V 0G2 
Email: hr@carefirstontario.ca 
Fax: (416) 502-2382 
Website: www.carefirstontario.ca  
 

 
Carefirst is an equal opportunity employer.  We are also committed to an environment that is barrier free. If you require 
accommodation during the hiring process, please inform us in advance to arrange a reasonable and appropriate 
accommodation. 
 
While we thank all candidates for their interest, only those selected for an interview will be contacted. 
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