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Learning is for 
everyone in  
County Durham
Are you new to learning?

Do you want to change your direction in life?

Are you thinking about changing your job?

Do you want to start a new career?

Do you want to learn so that you can help your 
family with their learning?

We have a range of courses starting soon.

Get in touch today and start your journey.

We are offering classroom based courses whilst ensuring 
the health and safety of our learners in line with current 
government guidance.

We are also offering a range of distance learning courses.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 

As well as the courses listed in this guide, we also have some sub-contracted 
providers that offer a range of provision including maths and English, Digital 
Skills, Retail, Customer Service, Business Administration, Food Safety, Health and 
Safety, First Aid, Dance and more.

Please contact us for further information.
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Free courses in Maths and 
English
Our Maths and English courses are a great way to build confidence, improve skills or get 
a nationally recognised qualification. Whatever your level, our experienced tutors will 
help you choose the best course to help you achieve your goals. You will work at your 
own pace, focussing on the skills you feel are most important to help you meet your 
personal and professional needs.

Maths: Learn and practice skills like 
calculating, measuring, and working 
with fractions, decimals and percentages 
confidently. Learn how to apply your skills to 
maths in everyday situations.

Whether you want to simply boost your 
confidence, do a short coursework-based 
qualification, work towards a Functional Skills 
exam, or do all three - we have the course for 
you.

English: Improve your reading skills, practise 
basic spelling, punctuation and grammar, 
boost your spoken communication and 
learn how to write effectively for different 
purposes.

Distance learning starting w/c 17th January 2022
You will have access to weekly online tutorial sessions with your tutor and an online learning 
programme that is tailored to meet your learning needs. You will need access to a computer/
laptop and the internet to complete these. Exams will be carried out face to face following 
government advice and safety measures. 

Sessions available across the week: AM, PM and Evening classes – contact us to 
register and for more information. 

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 
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Classroom  
We are able to offer classroom based learning courses following government guidance and safety 
measures.

Classroom Maths 18 weeks starting w/c 28th February 2022

Venue Day Time

Unit 3, Crook Business Centre, DL15 8QX Monday   1:00 PM – 4:00 PM

Stanley Civic Hall, DH9 0NA Wednesday 9:30 AM – 12:30 PM

Classroom English 18 weeks starting w/c 28th February 2022

  Venue Day Time

Unit 3, Crook Business Centre, DL15 8QX Thursday 1:00 PM  – 4:00 PM

Blended learning English and/or Maths
Courses are 15 weeks with intakes as follows:
Maths 2nd February 2022
English 16th March 2022
Maths 6th April 2022
This is a mixture of face to face classes and online distance learning. You will attend a monthly 
face to face session with your tutor and complete a minimum of two hours of your online 
learning programme each week. Monthly face to face classes will be workshop/drop in style and 
will be an opportunity for you to do some extra learning, assessments, progress reviews and to sit 
your exams. You will need a computer/laptop and the internet to complete this blended learning 
programme.

Venue Day Time

The Sjovoll Centre Durham, DH1 5BZ, Wednesday  5:30 PM  – 8:30 PM

If you can’t access any of the Maths and English courses listed, please get in touch. 
Our partner organisations are delivering in areas right across the county.    

We will find something for you!

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 
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Reading Support
Do you know or work with someone who struggles with their 
reading skills?
Being able to read opens up many opportunities and to help people to overcome such barriers 
we are launching an exciting new programme in January 2022 to support individuals across 
County Durham to learn how to read with specialist one to one support.

Please contact us for more information or to make a referral.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 

Hobbies & Interests  
All Durham Learn students are invited to join our Hobbies and interests Clubs – an 
opportunity to meet online (and in future, face to face) with other students and staff 
to share information, ideas and opportunities relating to your own personal interests. 
We currently have clubs for: Pet Lovers, Cooking Enthusiasts, Recycling/Sustainability 
Champions, Book Worms, Film and TV Buffs, Aspiring Entrepreneurs, Photographers, 
Those who love a road trip and many more to come…
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Education

Supporting teaching and learning in schools  

 

Venue Course Day Time Start date No. of 
weeks

The Sjovoll 
Centre, Durham, 
DH1 5BL

Level 2 Supporting 
Teaching and Learning 
in Schools

Wednesday 9:30 AM - 2:00 PM 05/01/2022 25

Online Course Level 3 Certificate  
in Supporting  
Teaching and Learning 
in Schools

Thursday
 
 

9:30 AM – 12:30 
PM 

13/01/2022 20

For Level 2 and 3 Supporting Teaching and Learning in Schools you will need to be 
working or volunteering within a school as you will need to show competence in both 
knowledge and skills.

Level 3 Award in Education and Training
This course will be delivered via a virtual classroom where you will need access to a computer/
laptop and internet.

Venue Course Day Time Start date No. of 
weeks

Online Course
 

Level 3 Award in  
Education and Training

Thursday
 

9:30 AM – 12:30 
PM 

13/01/2022 12

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 
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Digital skills for all    
We offer short, fun, and interactive learning sessions that will 
support you to improve your employability, communications 
skills and confidence. Whether you’re an absolute beginner or 
already have skills and qualifications you want to build on, we 
can offer a course to fit with your current skills. You can learn at 
your own pace working on your own individual targets, or work 
towards a nationally recognised qualification to support you into 
further or higher education, or work. 

Our classes start with face to face learning but there are options to learn online as part of your 
course if, and when, you are ready. 

Pathways available:

Get Ready to Learn Online - all the basics to 
get you started

Essential Digital Skills - learn to use a 
computer and mobile technology confidently 
and master all things online

ITQ - a range of focussed modules around 
Microsoft Office applications (Word, 
PowerPoint, Excel etc.)

Functional Skills - in depth and practical 
coverage of all IT applications 

… and more! 

Courses for all levels available as below:

ICT starting w/c 17th January 2022

Programme length is dependent upon the course you choose to study – come along to speak to 
a tutor about your current skills and we will find the right course for you. 

Venue Day Time

Unit 3, Crook Business Centre, DL15 8QX Tuesday 1:00 PM – 3:30 PM

Cornerstones, DH3 3TF Wednesday 1:00 PM – 3:30 PM

Stanley Civic Hall, DH9 0NA Thursday 1:00 PM – 3:30 PM

If you can’t access any of the ICT course listed, please get in touch. 
Our partner organisations are delivering in areas right across the county.   

We will find something for you!

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 
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Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 

Learning Online     
Busy life or short on time? 

Struggling to find a course at a time to suit you?

Our themed e-learning package allow you to study at your 
own pace, at a time that suits you. Qualifications can take as 
little as nine hours to complete* 

We offer e-learning courses in:  
Ascentis Entry 3 Award in Equality and Diversity
Ascentis Entry 3 Award in Internet Safety for IT Users
Ascentis Entry 3 Award in Introduction to British Values
Ascentis Level 1 Award in Awareness of Social Media and Online Safety
Ascentis Level 1 Award in Citizenship
Ascentis Level 1 Award in Environmental Sustainability
Ascentis Level 2 Award in Environmental Sustainability
Ascentis Level 1 Award in Equality and Diversity
Ascentis Level 2 Award in Food Safety in Catering
Ascentis Level 1 Award in Health and Safety
Ascentis Level 1 Award in Healthy Living
Ascentis Level 2 Award in Healthy Living
Ascentis Level 1 Award in Internet Safety for IT Users
Ascentis Level 1 Award in Managing Personal Finance
Ascentis Level 1 Award in Mental Health & Well-Being
Ascentis Level 1 Award in Personal Health and Well-Being
Ascentis Level 1 Award in Preventing Plastic Pollution
Ascentis Level 1 Award in Understanding Employment, Business and Enterprise

Call us on 03000 266 115 for more information

* You will need access to a computer and the internet.

Your final exam assessment will take place in an assessment centre. 

    



10

Adult social care
If you, or someone you know or work with are considering a 
career in social care, County Durham Care Academy can help.

With over 80 courses available, the Care Academy offers 
flexible training, support and opportunities.

To find out more about County Durham Care Academy or 
book onto a course, visit durham.gov.uk/careacademy or 
telephone 03000 260 222.

Personal Assistant Induction Training
This course will be delivered via both a virtual classroom where you will need 
access to a computer/laptop and internet, and in community venues.

Venue Day Time Start date No. of 
weeks

Online Course Thursday 9:00AM - 4:30 PM 13/01/2022 2

Online Course Thursday 9:00AM - 4:30 PM 03/03/2022 2

SWAP – Routeway into Adult Social Care
This course will be delivered via both a virtual classroom where you will need access to a 
computer/laptop and internet, and in a community venue.

Venue Day Time Start date No. of 
weeks

Online Course
 

Monday (week 1 
only), Tuesday & 
Wednesday

9:30 AM – 3:30 PM 10/01/2022 6

St Paul’s Centre, Spennymoor, 
DL16 7LR

Monday (week 1 
only), Tuesday & 
Wednesday

9:30 AM – 3:30 PM 28/02/2022 6

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 
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Distance learning
Want to boost your skills without having to take time off work?  
We offer a range of free* courses from Entry Level to Level 3 on a distance learning 
basis in skills relevant to the health care and education sectors.

Short introduction courses 
(Entry Level) 

 z Alcohol Awareness
 z Dementia Awareness
 z Safeguarding Adults and Children
 z Sexual Health Awareness
 z Awareness of Substance Misuse
 z Understanding Anxiety
 z Understanding Depression
 z Understanding Eating Disorders
 z Understanding Stress
 z Mental Health Awareness
 z Mental Capacity Act
 z Understanding the Safe Handling of Medication
 z Food Safety Awareness
 z Understanding Equality and Diversity
 z Principles of Weight Management
 z First Aid – Role of the First Aider
 z First Aid – Common Illnesses
 z First Aid – Choking, Seizures and Chest Pain
 z First Aid – Head Injuries and Allergic Reactions
 z Fire Safety Principles
 z Manual Handling Safety at Work
 z COSHH Risk Assessment
 z DSE Risk Assessment
 z Health and Safety in the Workplace
 z Principles of Healthy Eating
 z Principles of Internet Safety
 z Prevention of Control and Infection 
 z Prevent Duty
 z Rights and Responsibilities
 z The Importance of British Values
 z The Importance of Online Safety
 z Performance Management
 z Organising and Delegating
 z Conflict Management
 z Discipline in the Workplace
 z Induction Essentials
 z Induction of New Staff
 z Leading and Motivating a Team
 z Personal Money Management

 z Planning and Allocating Work
 z Prepare and Deliver Excellent Customer Service
 z Solving Problems and Decision Making
 z Stress Management
 z Understanding Leadership 

Level 1
 z Award in Awareness of Substance Misuse
 z Award in Mental Health Awareness
 z Award in Alcohol Awareness
 z Award in Sexual Health Awareness

I signed up for an employability 
course which included first aid, risk 
assessment and food hygiene training, 
I would have never done anything like 
that before, but the people were so 
lovely that I kept going. I can honestly 
say that first course has changed my 
life.

“

 ”
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Level 2
 z Certificate in Living in a Fair and Diverse Society
 z Certificate in Safeguarding, Prevent and British 

Values
 z Certificate in Caring for the Elderly
 z Certificate in Counselling Skills
 z Certificate in Awareness of Bullying in Children 

and Young People
 z Certificate in Cleaning Knowledge and Skills
 z Certificate in the Principles of Care Planning
 z Certificate in Understanding Common 

Childhood Illnesses
 z Certificate in Preparing to Work in Adult Social 

Care
 z Certificate in Introducing Caring for Children and 

Young People
 z Certificate in Understanding Behaviour That 

Challenges
 z Certificate in Understanding Autism
 z Certificate in Awareness of Mental Health 

Problems
 z Certificate in Equality and Diversity
 z Certificate in Fall Prevention Awareness
 z Certificate in Principles of Dementia Care
 z Certificate in the Principles of Working with 

Individuals with Learning Disabilities
 z Certificate in the Principles of the Prevention and 

Control of Infection in Healthcare Settings
 z Certificate in Understanding Children’s and 

Young People’s Mental Health
 z Certificate in the Principles of End of Life Care
 z Certificate in Understanding the Care and 

Management of Diabetes
 z Certificate in Common Health Conditions
 z Certificate in Understanding Dignity and 

Safeguarding in Adult Social Care
 z Certificate in Understanding Nutrition and 

Health
 z Certificate in the Safe Handling of Medication in 

Health and Social Care
 z Certificate in Information, Advice and Guidance
 z Certificate in Self Harm and Suicide Awareness 

and Prevention
 z Certificate in Special Educational Needs and 

Disabilities
 z Certificate in Allergy Awareness – Working in the 

Service Sector

 z Certificate in Allergy Awareness – Working in 
Health and Social Care

 z Certificate in Allergy Awareness – Working with 
Children

 z Certificate in IT User Skills
 z Certificate in Principles of Digital Skills
 z Certificate in Improving Service User Experience 

in Health and Social Care

Level 3
Please contact us for more details as 
these Level 3 courses incur a fee.  
Advanced Learner Loans are available.

 z Certificate in Understanding Autism
 z Certificate in Understanding Mental Health
 z Certificate in the Principles of End of Life Care
 z Certificate in Understanding the Principles of 

Dementia Care
 z Certificate in Supporting Teaching and Learning 

in Schools

* Subject to eligibility
 

For more details or to book a course, please call the Development and Engagement Team on 
03000 266 115 or email CYPSALSSdistancelearning@durham.gov.uk
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ESOL 
(English for speakers of other languages)

If English isn’t your first language, our courses will help you to develop your 
communication skills for everyday situations. You will have the opportunity to work 
with students from many different countries. You’ll make new friends, boost your 
confidence, learn how to read, write and speak clearly in English.

You will be asked to complete a short assessment which will help us to place you on 
the right course. You will be asked to provide photo ID, proof of residence status in the 
UK/EU and any previous ESOL certificates you have. This helps to make the enrolment 

process easier. A fee may apply subject to eligibility.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 

Contact us for a free initial assessment and more 
information. 

6 hours per week taught sessions (classroom and 
online) and opportunity to attend our regular group 
conversation clubs. 

Community Interpreting Level 2   
Do you speak English and another language?

Thinking of becoming an interpreter? 

Do you wish to pursue a career in interpreting, provide voluntary help in your local 
community or simply study to gain a deeper practical and cultural understanding of 
English?

Venue Day Time Start date No. of weeks

Salvus House, Durham, 
DH1 5TS

Tuesday   
 

 9.30AM - 3.00PM
 

19/01/2022 24
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Supported Employment  
Programme
We run a series of courses aimed at broadening the skills and experiences of learners 
with a view to improving their prospects and helping them gain employment.

Future Focus Life and Work Skills 
Programme
Learners with a range of abilities, including 
those with significant speech, language and 
communication difficulties will learn to express 
their opinions, and make realistic choices as they 
prepare for adulthood, whilst following the key 
themes of employment, independent living, health 
and community inclusion. Time in real community 
settings helps learners close the ‘gap’ between their 
aspirations and the skills, knowledge and experience 
that they already possess.

Supported Internships 

A chance to develop skills and experience in an 
employment environment, with the offer of tailored support. This course aims to help young 
people move into sustainable, paid employment. Running across a full academic year, learners 
will take part in a personalised study programme during their time with the employer, with the 
option to gain relevant qualifications including English and maths. No formal qualifications are 
required. 

Supported Internships are available for young people with an Education Health 
and Care Plan up to academic age 25.

Traineeships
Designed for those young people who want to work, but who need some extra help and 
support, we offer the training and work experience they need to develop their life and work 
skills, particularly their English, maths and ICT skills. This programme, which can be up to twelve 
months, is aimed at young people who have some qualifications below Level 3 (A Level) and who 
have a limited experience of work, but are likely to be ready to start paid work by the end of the 
programme. Traineeships are available to all young people aged 16 to 24.
 
 

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 



15

Celebrating Success
Every year we take part in the Festival of 
Learning and hold an awards ceremony for our 
learners, tutors and partners.

One of the awards was Inspirational Learner of 
the Year which was awarded to Claire Stebbings.   

Clare Stebbings was interested in the Level 2 Autism Distance Learning Course 
with Adult Learning and Skills service but was nervous at the thought of 
returning to education after not studying since she left school. Clare also has 
four children and was worried about the time she would be able to commit to 
the course. But after signing up and receiving help from her tutor she hasn’t 
looked back. 

After completing the Autism course, Clare moved onto another of the distance 
learning courses studying Learning Disabilities, plus also signed signed up for 
English and Maths.  Within 5 months Clare had achieved her Level 1 in both 
subjects.

 “ Clare says 

My tutors Gillian, Jaimie and Corrina have been brilliant and I 
couldn’t have done it without their support. Studying by distance 
learning has been great as it fits around my family  ”

In the new year Clare is going to start working towards her Level 2 English and 
Maths. Once these have been achieved, she is planning to sign up for a Teaching 
Assistant course as her ambition is to support children with SEND in a special 
educational needs school.  She has already been offered a role as a volunteer at 
her son’s school which she will be starting in January. 

As well as achieving the qualifications, Clare is much more confident in her 
abilities.  Although she says she often struggled with Maths she never gave up.

As further recognition of Clare’s achievements, she won an Award in the Adult 
Learning and Skills Service 2021 Festival of Learning Awards – Inspirational 
Learner of the Year, not only for her own achievements but for helping and 
supporting other learners on her courses.
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Course fees
We do not charge for the following courses:

 z Maths and English courses   
 z Information technology classes
 z Community learning

Learners may be required to pay a fee for courses not listed above. The full fee is 
payable if a learner is under 60 and does not qualify for a concession. Learners who 
are over 60 on the first day of the course will qualify for a 25% reduction in fees.

Courses will be free if learners meet one of the criteria below: 
 z Aged 19 to 23 years and studying a first full level 2 qualification
 z Aged 19 to 23 years old and do not already have a full level 

2 qualification and need to study an entry-level or level 1 
qualification in order to progress to level 2.

Your course may be fully funded if you are unemployed, in receipt 
of certain benefits, or earn less than £17,374.50 gross annual 
salary. Please call us for further details.

There is no Education Skills Funding Agency funding 
available for learners aged 19 and over undertaking 
a non-apprenticeship learning aim at Level 3 or 
above, delivered by our service. Learners must either 
take out a 19+ Advanced Learning Loan or fund the 
course privately.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk 
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What’s on offer? 
• Courses and activities throughout County Durham and via distance learning   

• Information, advice and guidance to help you choose the right course from an accredited 
Matrix provider  

• Learning programmes that help you find your new career

How to apply   
You can contact us by telephone to complete your application; our advisers can also talk through 
your learning options, advise on choosing the right level and arrange to carry out a free initial 
assessment. 

Call us on 03000 266 115
Phone lines are open:  
9.00am - 5.00pm Monday to Thursday

9.00am - 4.30pm Friday

Or visit: 
www.durham.gov.uk/adultlearning  
to complete an online enquiry form.

By email:  
durhamlearn@durham.gov.uk 

Once we receive your application,  
a member of our team will contact you  
to discuss your learning requirements.

Free 
Courses
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Useful information
Money
Fees and charges
We can offer assistance towards the cost of tuition, 
exam fees, travel, books, materials and childcare.
If you are unemployed and in receipt of certain 
benefits and actively looking for employment, your 
course or exam fees may be subsidised.
Your fee makes a contribution to the cost of the 
programme. No fees will be charged to learners 
undertaking English and maths courses.

Advanced Learner Loans
If you are aged 19 or over and interested in studying 
at level 3 or above you may not need to pay course 
fees. Contact us for further information regarding 
an Advanced Learner Loan.

Spreading the cost of payments
You can pay in instalments for many of our courses. 
Ask your tutor for more information.

Refunds
A full refund of course fees will be made if a 
class does not start or closes due to insufficient 
enrolments.

Support 

Supporting your learning
If you need support to complete your learning 
programme, we can help with things such as: 

 z Travel costs 
 z Childcare costs 
 z English and maths support 
 z Specialist equipment 
 z Learning support 

Individual Learning Plans 
As part of your course, we will help you to 
develop an Individual Learning Plan. Your tutor 
will discuss your previous learning experience 
and identify what you want to get out of the 
course, as well as any additional support you 
may need. 

Course changes and cancellations 
Courses may be cancelled or changed if enrolments 
are too low, or for other reasons. Course details and 
venues may be changed if necessary.

Additional information
Equality and diversity
We value and recognise the social and cultural diversity of County Durham and seek to ensure 
that all learners and staff are protected from harassment, bullying and discrimination. We aim to 
provide conditions that encourage everyone to actively participate and enjoy learning.

If you feel that is not the case or want to discuss this further, please call us on 03000 266 115 
or email durhamlearn@durham.gov.uk  

Staying safe while you learn
We are committed to safeguarding all learners. We will:

• take action when abuse is suspected

• increase awareness of the Prevent agenda

• support all learners so they can lead safe lives

• work together to prevent mistreatment of all learners

If you would like to speak to someone or have any concerns, please telephone and ask to speak to our 
designated person on 03000 266 115 or email CYPSALSSSafeguarding@durham.gov.uk

• Durham Learn promote British Values – “We will promote British values to all our learners 
as part of their learning experience. Tutors are encouraged and supported to use every 
opportunity to make sure that learners respect and reinforce shared British values whilst 
creating space for open debate. British values are defined as “democracy, the rule of law, 
individual liberty and mutual respect and tolerance for those with different faiths and beliefs.”
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Are you?
  16-24 years old
  A County Durham resident
   Not in education,  

employment or training

If so, see how DurhamWorks  
can work for you!

 03000 262 930        durhamworks.info        @DurhamWorks

A lot of people who finish 
a degree are not sure what 
job they want to do or what 
opportunities are available. 
DurhamWorks can help you 
find those opportunities. 

I had just finished my degree in design and was 
unemployed for a few months as I didn't have the 
experience people wanted. 

So I did a course with DurhamWorks and from 
there managed to secure a full time job. 

 Text ‘Works’ to 60777

-Kayleigh
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Please ask us if you would like this document 
summarised in another language or format:

Braille, Audio, Large print.

Arabic, Chinese, Urdu,

Polish, Punjabi, Spanish,

Bengali, Hindi, German,

French, Turkish, Malay.

Telephone: 03000 266 115
Email: durhamlearn@durham.gov.uk

Contact DurhamLearn on:

      03000 266115

      durhamlearn@durham.gov.uk

 www.durham.gov.uk/durhamlearn
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