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                         Muckleshoot Behavioral Health Program 

 
Standard operating protocol related to COVID-19  

Date:  07/08/20   

___________________________________________________________________________ 

In Person Client Group/Individual Sessions 

In Person Client Group/Individual Session protocol 

Muckleshoot Indian Tribe Behavioral Health Program (BHP) will be providing support to both 

clients and staff to remain safe and healthy during COVID-19.  Social distancing shall be 

implemented with all in person client group or individual sessions and masks will be worn at all 

times, unless there is a legitimate exemption, such as breathing difficulties or hearing 

impairment.  

1. When the Tribal and State have issued stay home orders, it is preferred that the client 

contact be via telephone or Zoom appointments.  This shall apply to both individual 

appointments and group sessions that are converted to individual sessions.  

2. When a client is not stable enough or there is another compelling reason, an in person 

individual session or group may be held. 

a. Groups shall not under any circumstances have more occupants than posted on 

each door.  

b. Each counselor shall use their clinical judgment to determine if a client is not 

stable enough for telephone appointments or if there is another compelling 

reason for in person contact.  These determinations shall be made on an 

individual basis and shall be clearly documented in all treatment notes for that 

client. 

c. It shall be considered a compelling reason for individual appointments to keep 

clients engaged in treatment services if a client declines participation in other 

forms of contact.  It shall be clearly documented in the treatment notes.  For 

example:  telephonic appointment was offered due to COVID-19 and client 

declined telephone appointment so conducting in person appointment. 

3. Counselors may not conduct in person sessions with clients in their offices unless there 

is the ability to maintain a 6-foot social distance between the counselor and the client at 

all times.  All in person sessions where there is not ability to maintain an in office 6-foot 

social distance shall be conducted in any of the available group rooms.  Counselor and 

client shall sit at opposite ends of the table to maintain a 6-foot social distance 

throughout the duration of the appointment. 

4. Anytime that an individual session or group session is held, the counselor shall be 

responsible for disinfecting all surfaces and recording it on the log in each group room.  

Appropriate PPE shall be used.  
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5. Clients will come in the front door and have temperature checks, complete the COVID-

19 questionnaire and be asked to wear a mask at all times. If they don’t have one, one 

will be provided.  

6. Client will enter through the front door and exit the back staff door. 

 

 

Workplace and Employee Safety 

Workplace and Employee Safety protocol  

Muckleshoot Indian Tribe BHP values the health, safety, and wellbeing of all BHP employees 

and is committed to implementing practices that are consistent with recommendations from the 

Washington State Department of Health and the United States Department of Labor with 

regards to COVID-19. 

Workplace and Employee Safety Procedures 

1. Employees shall comply with social distancing by maintaining a minimum distance of 6 

feet between employees and clients whenever possible. 

2. There shall be no congregating in the employee break room or copy room. 

3. The lobby has been reconfigured to promote a 6-foot distance between chairs.  The front 

desk staff shall be responsible for maintaining and documenting all disinfection of the 

lobby and front desk area. 

4. Employees that are sick should stay home and follow return to work precautions.  If 

anyone starts to exhibit symptoms or feel unwell, they will notify their manager go home 

or seek medical advice. 

5. Employees shall engage in frequent and thorough hand washing.  If soap and water are 

not immediately available, alcohol-based hand sanitizer may be used. 

6. Employees shall engage in proper respiratory etiquette including covering coughs and 

sneezes. 

7. Counselors shall be responsible for the disinfection of their individual office spaces. 

8. All employees shall have their temperature taken and record it on the temperature log 

each day as soon as they enter the building. 

9. Social distancing and the mask requirements of this sop shall be applied to all BHP 

transports. The driver and all passengers shall comply with this requirement. 

a. The first priority shall be using the 12-passenger van and maintaining social distance 

by keeping an appropriate number of seats between the driver and passenger(s), 

and between passengers if they are not from the same household. 

b. If the 12-passenger van is not available and the minivan is being used, every effort 

will be made to maintain the maximum possible social distancing. 

c. Any van used shall be disinfected after each transport.  This shall be the 

responsibility of the driver making the transport and shall be recorded on the mileage 

log. 


