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Hello LHJ and Tribal Partners, and Local Emergency Managers,  
 
Thank you for your patience as we’ve worked to better serve your needs for specimen collection kits.  
 
We’re pleased to announce that the new online portal for ordering these kits is now live. This system will streamline the 
process for you and for DOH, making ordering, shipping, and tracking easier for everyone.  
 
To access the central dashboard & order supplies:  

 Click the link above, which will take you to SmartSheets 

 Provide contact information and a shipping address 

 Specify the kinds of materials you need 

 Answer the specific questions that pertain to your order 

 Click “submit” 
 

You’ll receive an email notification that allows you to track your order from process, to shipping, to delivery. To better 
serve our partners, we will be transitioning to the new ordering process immediately, with the hope that this process is 
easier than the previous process.  
 
We activated a special team to assemble kits, to ensure your orders are filled in a timely fashion. Going forward, we 
hope the “one-stop shopping” approach will alleviate ordering confusion on both sides.  
 
You will also notice a change related to how specimens are submitted to labs. Rather than sending all specimens back to 
the PHL, we ask that you limit specimens sent to the PHL to: 

 persons who are uninsured; 

 healthcare workers and first responders without other access to testing; and  

 persons being tested as part of an outbreak.  
 
Other samples should be sent to labs in your region. This requires the collection of insurance information so labs are 
able to bill. To assist with finding labs in your region, you’ll soon be able use a dashboard to locate regional labs and 
their testing capability. That dashboard is still in development and will be ready soon.  
 
We understand you’ll have questions about how these updates will be implemented. Dr. Charissa Fotinos will be 
attending the regular LHJ/Tribal call on Friday afternoon, and will share a presentation, as well as participate in a Q & A.  
 
Primary point of contact for questions:  
 
EMAIL: DOH-CBTS@doh.wa.gov 
 
Thank you again for your patience and continued collaboration,  
 

Lisa Stromme Warren 
Strategic Communications Team Manager 

Center for Public Affairs 

Washington State Department of Health 

lisa.stromme@doh.wa.gov 

(360) 628-7883  | www.doh.wa.gov 

 
 
 
 

https://app.smartsheet.com/b/publish?EQBCT=7fd800a357f24fb490226c26b6d313a3
mailto:DOH-CBTS@doh.wa.gov
mailto:lisa.stromme@doh.wa.gov
http://www.doh.wa.gov/
https://www.doh.wa.gov/Newsroom/SocialMedia

