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Purpose 
To establish a standard of behaviour and provide guidance on the use of social media platforms in 

relation to parents and family members/relatives with participants or relations attending CPEC.   

 

It is important that all participants, parents and families/relatives understand the difference 

between making representations on social media platforms on behalf of CPEC and their own 

personal use. 

 

It is the responsibility of the participant and their parents to ensure that other family members or 

relatives of the participant use social media platforms in accordance with this policy if they are 

referencing CPEC or CPEC’s activities. 

   

Background 

What is Social Media? 

Social Media refers to the connection of people in an online environment and it has become a key 

information source for many people. 

 

Social Media includes, but is not limited to: 

 Social networking sites e.g. Facebook, Myspace, Instagram, WhatsApp. 

 Video and photo sharing websites e.g. YouTube, Flickr 

 Micro-blogging sites e.g. Twitter 

 Weblogs, including corporate blogs, personal blogs or blogs hosted by traditional media 

publications 

 Forums and discussion boards e.g. Whirlpool, Google Groups 

 Online encyclopaedias e.g.: Wikipedia 

 Any other web sites that allow individual users or companies to post comments to the web 

 

Comments and discussions posted on social media accounts 

Although many users may consider their personal comments posted on social media or discussions 

on social networking sites to be private, these communications are frequently available to a larger 

audience than the author may realise.   

 

As a result, any online communication that directly or indirectly refers to CPEC, CPEC products and 

services, CPEC staff or other work-related issues, has the potential to damage CPEC’s reputation or 

interests. 

 

Policy 
When using social media platforms in a personal capacity, participants, parents, family members 

and relatives must NOT: 

 Use the CPEC logo or company branding; 

 Communicate anything that might damage CPEC’s reputation, brand image, commercial 

interests, or the confidence of other clients and/ or CPEC staff; 
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 Represent or communicate on behalf of CPEC in the public domain; 

 Post any material that would directly or indirectly defame, harass, discriminate against or bully 

any of CPEC staff or other participants and their families; 

 Post any disparaging comments about CPEC’s services or raise complaints or concerns in the 

public arena using social media; 

 Post photos or images taken of any clients (other than their own), staff or other members of the 

public if taken on CPEC premises or CPEC events or of staff undertaking visits to the 

participant’s home, daycare, kindergarten, school or any other community setting; and 

 Post photos, videos or images taken of any CPEC staff without the staff member’s written 

consent. 

 

Please note that any feedback or complaints need to be addressed in the correct, respectful manner 

and in accordance with the Complaints and Feedback Policy – refer to the CPEC website or the 

Participant Information Booklet for associated forms; 

 

Key principles for official use of social media 

Any parent who have been authorised by the CEO to use or deploy social media (i.e. CPEC Facebook 

Fundraising Page) as an official communication/ fundraising tool, need to be familiar with, and apply 

the following key principles: 

 Approved activity – before commencing a social media initiative, each activity must be 

supported by a business / fundraising case, and approved by CEO;  

 Maintain confidentiality – only post publicly available information.  Don’t engage in activities 

on behalf of CPEC, unless you are authorised by the CEO; 

 Protect and respect privacy – check the account privacy settings are appropriate for the scope 

of engagement you wish to undertake.  Protect your own privacy and personal information; 

 Be impartial – avoid statements that advocate or criticise CPEC activities; 

 Be respectful – be courteous and polite.  Be sensitive to diversity; 

 Be accurate – make sure the information published is accurate and correct; and 

 Consider intellectual property – respect copyright.  Always obtain permission to use words, 

images or materials online that you do not own and link to the original source.  Any use of CPEC 

branding and logos must be approved by CEO. 

 

Examples of potential breaches of this policy include but are not limited to: 

 Posting a comment or statement on any social media site that is considered to be disparaging, 

defamatory or of harassing content about CPEC’s services or staff; 

 Uploading photos, images or video footage of CPEC Staff or showing anything that could 

damage CPEC’s reputation; 

 Making derogatory or disparaging comments about CPEC or CPEC’s staff and / or other CPEC’s 

clients; and 

 Posting obscene images, videos or offensive comments on Facebook about a CPEC staff 

member where this could constitute bullying, discrimination or harassment. 
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Social media may be utilised to: 
 Fundraise; 

 Engage with other organisations in the sector using familiar and widespread technology; 

 Increase the speed and frequency of public engagement; 

 Increase trust through greater transparency; and 

 Organisational and individual development through the open exchange of information, 

perspectives and opinion; and 

 Promoting and marketing CPEC activities, both within CPEC and to the broader community. 

 

However, please note that each situation must be discussed and approved by the CEO. 

 

Personal Social Media Use 
Commenting within Social Media is equivalent to commenting publicly on radio, television or at a 

public speaking engagement.  

 

If you have any questions regarding this policy please contact the CEO. 

 

Related Documents 
 CPEC Service Agreement 

 Participant Information Booklet 

 Complaints and Feedback Policy 

 Privacy Information 

 


