
 

National Disability Insurance Scheme (NDIS)  

Frequently Asked Questions 
 

IMPORTANT: The below facts are still under review by the NDIA and are subject to revision. Always 
refer directly to the NDIS website (www.ndis.gov.au) or call them on 1800 800 110 to clarify any 
point that may be relevant to you. The information below is current as of May 2015. 

 
What are NDIA and NDIS? 

The National Disability Insurance Agency (NDIA) is the Federal Government body that oversees the 
National Disability Insurance Scheme (NDIS). 
 
NDIS funding supports people with a permanent and significant disability that affects their ability to take 
part in everyday activities. The aim of the NDIS is to identify and implement supports that may help a 
participant achieve goals in many aspects of their life, including independence, involvement in their 
community, education, employment and health and wellbeing. The aim of the NDIS is to give people 
more choice and control over how, when and where their supports are provided, and to give them 
certainty that they will receive the support they need over their lifetime. 
 
People registered for NDIS funding are considered ‘participants’ in the Scheme. 
 

When will NDIS come to CPEC? 

The NDIS will roll out across Melbourne starting mid-2016 and continuing until 2019. 
 
CPEC has already registered as a service provider under the NDIS in preparation for this time, and we 
have already supplied some limited services to families living in the Victorian NDIS trial site in the 
Barwon Region. All CPEC's current services are eligible for NDIS funding. 
 

What Happens To Better Start Funding When the NDIS Arrives? 

Children who currently have Better Start funding will progressively transition to the NDIS as the Scheme 
rolls out into their home locations. The NDIA will post information to families at this time on how the 
transition will work for them. Only the $12,000 funding component will transition – the extra Medicare 
and Early Days Workshops components of Better Start will remain as they are. 
 
Once a child has an NDIS Participant Plan, their Better Start funding will cease and they will receive 
supports through NDIS instead. Planning won’t be delayed to enable a participant’s family to expend 
their child’s Better Start funding first. If a family chooses not to transition when they receive information 
from the NDIS inviting them to do so, they should be aware that transitioning at a later time may result 
in delays in processing their request. If a family doesn’t wish to transition at all, they will continue to 
have access to their Better Start funding until it is expended or their child reaches 7 years of age. 
 

Which Families Are Eligible for NDIS funding? 

The participant must: 

 have a permanent and significant disability that affects their ability to take part in everyday activities 

 be aged less than 65 when they first access the scheme 

 be an Australian citizen, a permanent resident, or a New Zealand citizen who holds a Protected Special 
Category Visa 
 
Currently there is an additional requirement that families must only live in the NDIS trial sites (eg 
Victoria’s Barwon region) to access NDIS funded services.  This restriction will be lifted as the scheme 
rolls out fully across Australia over the next few years. 
 

http://www.ndis.gov.au/


 

How Do Families Confirm Their Eligibility and Register? 

Families living in an NDIS trial site (eg Barwon Region) can call NDIA on 1800 800 110 to start the 
registration process. 
 
For families who aren’t living in a trial site, they can use the My Access Checker online tool 
(https://myaccesschecker.ndis.gov.au/) to receive an indication of whether they will be eligible to 
receive NDIS funding as it becomes available in their region. 
 

What Happens After Registering? 

Once the NDIS has confirmed a participant can access the scheme, a planner will arrange to meet them 
(and their family and/or other chosen support person/s if needed). They will discuss the person’s needs 
and goals as well as learn about the supports they currently receive. 
 
The planner will then develop a funding support plan (“Participant Plan”) for the participant. Examples 
of what may be included are: therapies, equipment, home modifications, mobility equipment, taking 
part in community activities or assistance with employment.  
 
The planner can also recommend NDIA-approved service providers – such as CPEC – where the person 
can access their needed supports. Approved providers are reviewed before their registration is 
approved to confirm they meet certain quality standards for the peace of mind of NDIS participants.  
 

How Are Participant Plans Managed? 

Participants can choose how to manage their plan, though the NDIS has final say in whether they feel 
the choice is suitable for the participant. 
 
There are four choices: 

 Managed by the NDIA. If the participant wants their Plan managed by the NDIA then they only need to 
select their own support providers (eg, CPEC), confirm service agreements with them, and give the NDIA 
confirmation when the supports have been provided. When this is done, NDIA will pay the providers. 

 Self-managed by the participant (or their nominee). In this option, the participant will be responsible for 
finding and organizing their own supports, making payments to providers, and keeping track of their 
expenditure and paperwork according to NDIA requirements. 

 Managed by a registered plan manager. Registered plan management providers can be individuals or 
organizations that manage some or all of a participant’s funding. They can provide as much support as 
required, including finding providers, completing paperwork and making payments. 

 A combination of any of the above options. 
 

How much Funding Do Participants Receive? 

Participants will receive the level of funding required to cover their agreed Participant Plan.  
 
For example, early intervention services are currently grouped into three broad categories: 

 Level 1 (low needs) is generally appropriate for a child with a developmental delay, or mild disability, who 
is developing slower than their peers. A low needs participant will have access to up to $6,000-$8,000 per 
year. 

 Level 2 (medium needs) is generally appropriate for a child with a disability or developmental delay who 
either has moderate single and/or multiple areas of needs/concern that require specific intervention, or 
behavioural concerns or some family complexities that require referral to other agencies. A medium needs 
participant will have access to $8,001-$12,000 per year. 

 Level 3 (high needs) is generally appropriate for a child with a disability and/or severe developmental 
delay, multiple disabilities, severe behavioural difficulties, rapid deterioration and/or complex 
health/medical needs who has severe and/or multiple needs that require specific intervention. A high 
needs participant will have access to $12,001-$16,000 per year. 

https://myaccesschecker.ndis.gov.au/


 

During the initial planning process, an NDIA Planner will recommend the participant give their agreed 
Plan to their preferred service providers who will then quote for their services. These quotes will be 
used to establish the plan funding amount.  
 
Service providers must currently keep their prices quoted for NDIS-funded services under maximum 
levels already established by the NDIA. 
 

What Early Intervention Services does the NDIS Fund? 

NDIS will fund early intervention supports that improve a child’s functional 
capacity, or prevent deterioration of functioning. It can also fund behaviour support such as creating a 
plan to reduce or prevent behaviours of concern. 

It will fund supports that assist a participant to undertake activities of daily living required due to the 
person’s disability.  

Examples are: 

 aids and equipment such as wheelchairs, hearing aids and adjustable beds 

 items such as prosthetics and artificial limbs (surgery remains the responsibility of the health system) 

 home modifications, personal care and domestic assistance. This will assist participants exiting the health 
system to live independently in the community or move back into their own home 

 allied health and other therapy where this is required as a result of the participant’s impairment, including 
physiotherapy, speech therapy or occupational therapy 

 Early childhood individualised supports that enable a child to attend an early learning service. This is only in 
situations where a child has very significant and complex care needs that are beyond a reasonable 
expectation for early learning services to provide. For example, a child requiring ventilation which must be 
supervised by a trained carer or nurse. 
 

It will fund supports that enable young participants to attend school education, where these supports 
are required by the participant to engage in a range of community activities. 

Examples are: 

 assistance with self-care care at school related to the participant’s disability such as assistance with eating 
or mobility 

 specialist transport required because of the student’s disability  

 equipment that is transportable such as a wheelchair, personal communication device or a hearing aid 

 specialised or intensive support to transition between schools, or from school to post-school options. 
 

It will funds supports that families need as a result of a family member’s disability, as well as supports 
that enable sustainable caring by family members.  

Examples are: 

 family support and counselling due to a family member’s disability 

 building the skills and capacity of other family members to manage the impact of a participant’s disability 
on family life 

 supports that increase the participant’s independence,  enjoyment of social and community activities 
independent of their informal carers 

 supports aimed at increasing the sustainability of family caring arrangement, including personal care and 
domestic assistance related to the person’s disability  

 where a child’s caring or living arrangement changes due to a child protection order, the Scheme can 
continue to fund the child’s disability-related supports such as aids and equipment, therapies, transport or 
community access. 

The NDIS won’t fund any supports that are covered by other government support areas (eg, medical 
services funded by Medicare, educational supports covered by the Department of Education and 
Training).  

  



 

 

Does the NDIS Fund Equipment? 

Yes. Allowances have been made under the NDIS for equipment purchase, rental, repairs, maintenance 
and delivery costs.  
 

How Are Travel Costs Managed Under the NDIS? 

Service Provider Costs: The NDIS does not separately list travel as a claimable expense. It instead expects 
service providers to include these costs as part of a total cost quoted for any services that will require a 
worker to travel to a location to provide support.  

Participant Costs: The NDIS does have allowances for some participants who cannot use public transport 
without substantial difficulty due to their disability. It expects the participant to take advantage of taxi 
subsidy schemes, where possible, before using NDIS funding.  

Carer Costs: The NDIS generally does not cover travel costs for a carer who uses their own car to provide 
transport to assist with a participant’s everyday commitments. 
 

How Are Cancellations Managed Under the NDIS? 

For Personal Care, Skill Development and Community Access Supports: If the participant (or their 
family/carer) agree there was an unforeseen circumstance that resulted in a cancellation or no show or 
late change, a fee may be charged against a participant’s plan.  Any fee that is charged to the 
participant’s plan must be according to the terms previously detailed in the service agreement between 
the participant and the provider. Up to a maximum of 8 cancellation charges are allowable per year. The 
service provider is expected to inform the NDIA when more than 8 cancellations in a year have occurred 
so the NDIA can review the practicality of the participant’s current support plan.  

For Therapeutic or Transport Supports**: No fee can be charged against a participant’s plan for a 
cancellation or no show or change to a scheduled support, regardless of the reason or the period of 
notice. A provider may instead set and charge a reasonable cancellation fee that the participant is 
expected to pay privately, though the participant is to be made aware of this policy before commencing 
services. 

**All CPEC services fall under this category. 
 

Do Families and Carers Receive Any Support? 

Yes. Anyone affected by or supporting someone with a disability can ask the NDIA for information and 
referrals. This can include better access to information about the most effective support options, links to 
local support groups, clubs and programs, or referrals to relevant community services and supports.  
 
The role that families and carers hold in the support of participants is taken into consideration when 
Participant Plans are being developed. 
 

How Do I Contact the NDIA? 

The National Disability Insurance Agency (NDIA) is contactable at: 
 
Phone:  

 1800 800 110 (main line) 

 TTY 1800 555 677 (for people with hearing or speech loss) 

 1800 555 727 (for Speak and Listen service) 

 TIS 131 450 (for people who need help with English) 

Web:  www.ndis.gov.au  
Email:  enquiries@ndis.gov.au    

 

http://www.ndis.gov.au/
mailto:enquiries@ndis.gov.au

