


The essence of our mission is to enhance the lives of individuals with intellectual and de-

velopmental disabilities. The number one asset we have is our staff. Without the commit-

ment and dedication of each staff member on our team, we could not be successful. This 

is no different than before the life changing pandemic that began towards the end of 

FY2020 and continued throughout FY2021. However, faced with new obstacles, fears, 

changes in how we could provide supports to the individuals in our program, and chal-

lenges within our own lives, my gratefulness for what our staff does has multiplied. The 

gratefulness I have always held for our team has grown into gratitude.   

 

There are “two kinds of gratitude: The sudden kind we feel for what we take; the larger kind we feel for what 

we give.” – Edwin Arlington Robinson.   

 

Our team at CCAR Industries gives a lot to make sure the lives of those we support are safe, that their needs 

are met, and their days are enhanced. Thank you to all of our team at CCAR Industries for the tremendously 

tiring and hard work that you do and the inspiration you provide. 

 

CCAR Industries has also received support from families, friends and our community. The kindness that is 

shared, whether it comes in the form of kind and supporting words, donations of items used to provide ser-

vices or activity supplies for the individuals, volunteering time or financial donations, is also essential to our 

mission. The task we have before us is not an easy one. It definitely is not one for which the State adequately 

provides reimbursement. Thank you to each and every person that has had a hand in enriching our ability to 

support individuals with intellectual and developmental disabilities in our community. 

 

At the beginning of this past fiscal year, July 2020, the majority of our programs were closed. All Community 

Day Service programs and the Manufacturing Plant were shuttered, Placement Services for jobs in our commu-

nity could not operate, Early Intervention had ceased and services for individuals in Client and Family Ser-

vices that reside in the community were scaled back to only essential services. The only program fully operat-

ing was the Residential CILA homes. Unfortunately, for the residents, they were sheltering in place from March 

through September. Many individuals lost the services and supports in the way in which they were accus-

tomed to. While we were able to adapt and provide limited services through different avenues, at home or vir-

tually for example, it was life changing for many. In September 2020, we were able to begin to reopen Commu-

nity Day Services and the Manufacturing Plant on a reduced scale. This allowed individuals in our Residential 

CILA homes to have an opportunity for supports outside of their residence.  It was not until the end of June 

2021 that our Community Day Services and the Manufacturing Plant was fully open again for all participants 

to have the opportunity to return. As of the end of the fiscal year, most services have resumed while continu-

ing to operate under COVID protocols for the safety of everyone.   

 

We have adapted and will continue to adapt. Looking at the years ahead, it will be critical to look for innova-

tive ways of delivery supports and services, while focusing on ensuring the supports and services are person 

centered. We will be reviewing how we can continue to provide and improve providing excellence and be sus-

tainable in our changing world. Finally, I want to ensure we continue to become one with our community.  

Community inclusion and meaningful, supportive relationships, both for CCAR Industries and the individuals 

we support are imperative to a meaningful and enriched life. 

 

If you have questions, concerns, or ideas, please share them with me. Whatever your connection with CCAR 

Industries may be or your roll in our community, I would love to speak with you. I can be reached at  

dswango@ccarindustries.org or at 217-348-0127.  Thank you for your support! 

 

 

 

 

Executive Director 

mailto:dswango@ccarindustries.org


 

CCAR Industries is a 501(c)(3) nonprofit organization that was founded in 1969 by a small group of 

parents who wanted to make a positive impact on their children’s generation and beyond. Over the 

past 52 years, CCAR Industries has expanded its array of year-round services to assist over 300 

adults and children across several counties. We are primarily funded by the State of Illinois, but re-

ly on additional sources of financial support to supplement the service costs that are not covered 

by the State of Illinois. 

 

We have been a stable source of employment for many local residents over the years. We typically 

employ between 135 - 150 staff. During the COVID stay-at-home order, we were very fortunate to 

have a fantastic group of staff members who worked extra hours and volunteered for extra duties 

to help their co-workers and our residents. Many staff say that our agency is like an extended fami-

ly. In fact, our Eastern Illinois University students sometimes refer to us as their “Charleston fami-

ly”. 

Our mission is to provide community-based services and supports that  

enhance the quality of life of East Central Illinois citizens with  

developmental disabilities and/or other functional limitations throughout 

their lifespan. 

The Early Intervention Program (Birth-Through-Three) identifies and serves children who are ex-

periencing delays in their development. After an initial developmental screening is completed, de-

velopmental therapy is provided in the home or in the most convenient location for the family. 

 

The Client & Family Support Program provides services to individuals who are funded for Family 

or Intermittent Community Integrated Living Arrangement (CILA) services or Home Based Support 

Services (HBSS). Services are provided, as needed, and are geared towards assisting the individuals 

to attain and/or maintain the most independent living situations possible in the community. 

 

The 24-Hour Residential Program provides services to individuals who live in agency-owned 

homes in the local community. Community Integrated Living Arrangements (CILAs) are designed to 

help adults with intellectual disabilities live as independently as possible while receiving 24-hour 

supervision. CILA services are provided based on the needs of the individual.   

 

Community Day Services provides daily living and vocational skills training to adults. Services are 

provided at four locations with each having a different focus. One location provides specialized 

services for older adults while another provides sensory-focused activities. The third location fo-

cuses on increasing vocational skills by performing recycling work. A forth location at our manu-

facturing plant provides functional and vocational skills training. Community job placement and 

supported employment are also available for those who have an interest.  



“Whenever there’s been a need, we have reached out to agency families or the greater com-

munity. Everyone has been very kind. There is always a group or individual who is willing to 

help, especially when our program participants have needs.” 

Andrea Peyton 

CCAR Industries’ Board of Directors 

Dr. Paul Switzer & the Urban Butterfly  

   Initiative 

Eastern Illinois University’s Therapeutic  

  Recreation Department students 

  (Mary Atteberry’s class) 

Elizabeth Mahlmeister 

Home Church of Charleston members 

Jacob Reeks 

Jasmine Richardson 

Shariah Campbell 

William Padgett 

Fiscal year 2021 held many ups and downs. The 

majority of our day program participants were 

able to return to the programs in the summer of 

2020. Of course, there were copious safety precau-

tions and rigorous cleaning protocols. Masks were 

then, and are now, a daily requirement. It wasn’t 

quite “normal”. However, it was certainly a step in 

the right direction. In January and February of 

2021, we were fortunate to host three COVID-19 

vaccine clinics in partnership with CVS. We contin-

ued to exercise a great deal of caution due to the 

medical vulnerabilities of our population, but were 

able to feel a bit more safe as our program partici-

pants interacted in the community. 

 

Throughout this pandemic, we have been incredi-

bly moved by the support that we have received 

from our community, staff, and agency families. 

Whether we needed volunteers (at a safe social dis-

tance), face masks, a new Hoyer lift, treats for a 

party, materials for classes, or event sponsors, 

someone was always there to lend us a hand. We 

are truly grateful to everyone! 



 

Illinois Department of Human Services’ Medicaid waiver rates only covered 85% of the day program 

service costs for the approximately 150 individuals who were enrolled in the Medicaid waiver pro-

gram. In monetary terms, approximately $40 per person per week is unpaid. For those who routinely 

attend our day programs for the entire day, the State of Illinois only paid for approximately 9.5 

months out of the 12 months of services provided.  

 

Program expenses that are not covered include, but are not limited to, holiday meals, gifts, 

party supplies, craft items, games, televisions, snacks, lunches, computers, instructional 

materials, community outing admissions/costs, etc. In FY-21, there were 15 day program 

individuals who were not eligible for Medicaid waiver funding. However, they were not 

asked to pay for the cost of their daily services. Other funding sources and generous dona-

tions from our fundraising efforts helped supplement our service expenses and assure that 

all who are enrolled in our Medicaid waiver programs received year-round, daily services. 
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the amount spent on other 

local goods and services in 

our community 

$215,202 $125,944 
the amount spent on building 

and maintenance supplies 

and services 

the amount spent on food 

and household supplies 

$181,726 

the wages earned by 

program consumers at 

the Recycling Program, 

Manufacturing Plant, 

and performing janitorial 

work   

$141,537 

348,567   
pounds of  material 

recycled by our 

Recycling Program 

the amount spent on vehicle 

maintenance, insurance, and 

gasoline 

$234,578 
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the number of staff who 

were employed at the 

close of the fiscal year 

138 the number of children 

under the age of three 

years old who were 

served by our Early 

Intervention Program  

113 221 

the number of adults 

served by the agency  

Personnel  

Services  

(76.12%) 

1 
the number of staff 

laid off or furloughed 

during this pandemic  



 

“I love it here. I missed my 

paycheck when we had to stay  

home.” 

Manufacturing Customers 
Alamo Group 

Cabot Corporation 

Conair Corporation 

Cougar Packaging 

Evapco Incorporated 

Jeld Wen 

Justrite Manufacturing 

Kingery Printing 

Refractory Engineers, Inc. 

Rural King 

Sea Breeze Petite Pens 

T & D Metals 

Vesuvius USA 

Thanks to the ongoing support of our community 

partners and customers, program participants at 

our Manufacturing Plant earned $76,145 in wages 

and worked 8,918 hours. Individuals at our Recy-

cling Program earned $36,922 in wages and worked 

17,683 hours. Individuals who performed janitorial 

tasks earned $28,470 and worked 3,021 hours. 



Recycling Customers 
All American Realty 

American Select Tubing 

Animal Medical Center 

Annixter 

Ashmore Elementary School 

Battery Specialists 

Birkey’s Farm Store 

Blue Cross/ Blue Shield 

Bob Oetting & Associates 

Broadway Christian Church 

The Butcher Shop 

Card's Appliances 

Carl Sandburg School 

Carnegie Public Library 

The Cash Store 

Catholic Charities 

Charleston Elks Lodge 

Charleston Food Pantry 

Charleston Middle School 

Charleston Moose 

Charleston Rehabilitation Center 

City of Charleston 

Clyde's Animal Clinic 

Coles County Animal Shelter 

Coles County Health Department 

Country Junction 

Cross Fit 217 

CTF Illinois 

DQ (Charleston) 

Dirty’s Bar & Grill 

Disciples of Christ Church 

Dollar Tree 

Douglas County Health 

   Department 

Eastern Illinois University 

Express Drive Thru 

Fastenal 

First Financial Bank 

First Mid-Illinois Bank and Trust 

Frito Lay 

Gavina Graphics 

Grandma’s Place 

Habitat for Humanity 

Hampton Inn 

The Haven 

Hope of East Central Illinois 

Hutti Chiropractic 

IL Department of Human 

    Services (Coles Co.) 

IL Department of Natural 

    Resources 

Immanuel Lutheran Early 

   Childhood Center 

Jake's World Design 

Jefferson School 

John Deere 

Journal Gazette 

J.T. Vending 

Kansas School 

K.C. Summers 

Kull Trucking 

Lakeview College of Nursing 

Lemon Lorraine’s 

Lester Buildings 

Life Academy 

Linda Nugent Realty 

Lola’s Naturals 

Lucas Grocery 

Mack Moore Shoes 

Mark Twain School 

Marshall’s 

Mattoon Public Library 

Mattoon Moose Lodge 

Monahan’s 

My Charleston Dentist 

Neal Welcome Center 

Newman Catholic Center 

Paap Auto Body 

Paap Printing 

Palm Terrace 

Peace Meal 

Pilson Auto Center 

Plush Boutique 

Porter Auto Body 

Pschirrer Dental Practice 

RCR 

Regional Office of Education 

Richie’s Furniture 

Ronchetti Distributing 

Salvation Army 

Sarah Bush Lincoln Health Center 

Scheff Supplies 

Sears Home Store 

Standing Stone 

Todd Reardon Law Office 

Tribby Inc. 

U of I Extension Office 

Unique Homes 

USDA 

VFW (Charleston) 

Water’s Auto Body 

WB's Pub and Grub 

Wesley United Methodist Church 

The Winning Stitch 

Winter, Black & Baker 

WMCI 

YMCA 

 

“So thankful for programs like this. Wish there were 

places like this years ago.” 



Donors 
Adams Memorials  

Amber Brown 

Andrew McNitt 

Ann Brownson 

Arcola United Methodist Women  

Barbara Brehm 

Barbara Warmoth 

Becky Temple 

Ben Haynes  

Beverly Pryor 

Big Al's  

Bill & Cheryl Martin 

Bill & Connie Schussler 

Brenda Hall 

Brian & Jenny Kater 

Cameron Craig 

Carl and Edna Ball 

Carol Vaughan 

CCAR’s Program Directors 

Charles & Shirley Wells 

Chris Linn 

Consolidated Communications  

Debbie Saddoris 

Diane Eckert 

Doehring Winders & Co.  

Donna and Steve Witmer 

Donna Dye 

Donna Jones 

Donna Leachman 

Donna Motley 

Dorothy Doak 

Doug Bock 

Duncan Eastin 

Edith Floyd 

Edna & Carl Ball 

First Mid Bank & Trust  

Friends of Camp New Hope  

Gary & Sharon Nichols 

Gaye Harrison 

Gerald & Marilyn Theobald 

Harold Moss 

Henry Schussler 

Home Church  

Howell Adams Family  

    Foundation  

James Covington 

Jane Moran 

Janet & Garry Ernst 

Jeff & Christy Masters 

Jennie Holsapple 

Jenny Feliciano 

John Martone 

Julie Randall 

Kathy Cerven 

Kathy Drea 

Katie McKee 

Kenneth & Jeanelle Mitsdarfer 

Knights of Columbus (#4024) 

Krista Kingery 

Laclede Chain Manufacturing  

Linda Johnson 

Margaret Davis 

Mary "Moni" Sheehan 

Mary Bower 

Mary Wright 

Melanie Kauffman 

Michael & Patricia Macklin 

Mike and Tammy Zuber 

Norma Schussler 

Oliver Hoffman Foundation 

Pat Adair 

Pat Black 

Paula Pogue 

Peoples Bank & Trust  

Ronald & Sharon Vandermeer 

Sandra Rossetti 

Sandy Currey 

Sherry Long 

Shirley Wells 

Sibyl Etchason 

St. Charles Borromeo   

   Catholic Church 

Steve Froeschl 

Suellen Garner 

Susan Cole 

Susan Snow 

Syma Cervone 

Tim Silence  

Tom Over 

Trudy Salsberry 

William & Cheryl Martin 

 
Trivia Night Sponsors/Donors 
Adams Memorials 

AMC Theaters - Mattoon 

Bob Oetting & Associates 

Carver Family 

Casey’s - Charleston 

Charleston CUSD #1 

Charleston Kiwanis Club 

Chicago Bears 

Doug Bock 

DQ (19th Street, Mattoon) 

Financial Logic 

First Mid Insurance Group 

Friends Of Camp New Hope 

Holiday World 

Jonathan & Kendra Schubert 

Kim & Bill Uphoff 

Laclede Chain Manufacturing 

Lenore Aebischer 

Mary Droste Interiors 

Mary & Ed Dowd 

Midwest Fiber Inc. 

Pagliai's Pizza 

People's Bank & Trust 

Raging Waves 

Richey's Furniture 

Sarah Bush Lincoln 

SF3C Wealth Management 

TA Bacon Auto Rebuilder 

Team Technology 



We are asking for YOUR HELP to make dreams come 

true for the children and adults in our programs by 

making a charitable donation to CCAR. 

 

How will the funds be used? Currently, the State of Illinois only allows 

each of our forty CILA residents to keep $60 per month from their Social 

Security checks. This $60 per month is their allotment for personal" items. 

"Personal items" include hygiene supplies, haircuts, 

toothpaste and shampoo, clothing, shoes, coats, com-

fort items for their bedrooms, and almost everything 

else. In addition, it has to cover more crucial items like hearing aids, 

dental services, certain medications, and any other medical costs that 

aren't covered by Medicare or Medicaid. Clearly, that's more than $60 

per month will buy. 

 

Covering the most basic expenses is a challenge for many residents. Of-

ten, they can't afford the fun activities that we all take for granted, such 

as eating out with friends, seeing a movie, or going to a ballgame. Thus, 

CCAR periodically fundraises on their behalf to help them pay for necessary daily living and medi-

cal items, as well some occasional, fun activities.  

We appreciate and depend on your financial support and  contributions. CCAR Industries is a chari-

table organization qualified under Section 501 (c)(3) of the U.S. Internal Revenue Code which means 

that your contributions are tax-deductible to the extent allowed by law. Recurring and monthly gifts 

are always welcome.  

 

Donations can be made by mail or dropped off  in-

person in the enclosed envelope. You can also make a 

donation by credit or debit card by going to Pay-

Pal.Me/CCARIndustries or by visiting our website at 

ccarindustries.org.  

 

 

“You all are just wonderful. You’re always there when we need you. You 

are consistent in everything. You all are a wonderful asset for our family 

and the community! Thank you ALL!” 



CCAR Industries 

1530 Lincoln Avenue 

Charleston, IL  61920 

 

 


