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Experience 
the Czech Republic

The Czech Republic is situated in the heart of Europe. It is a country 
with many beautiful architectural sights and folk traditions that we 
commemorate annually. Discover the beauties of Prague – “the City of 
a Hundred Spires“, the Chodske celebration of the south west region, 
the Five Leaf Rose celebration or the May celebration. Taste the tradi-
tional Czech food and Czech beer.

More information about Ceske Budejovice and The Czech Republic can 
be found at:
Ceske Budejovice
http://www.c-budejovice.cz/en

Czech Republic
http://www.czech.cz/en/Home-en

Premysl Otakar II. square  
in Ceske Budejovice

Hluboka nad Vltavou Castle

Schwarzenberg Tomb

Cesky Krumlov

Trebon ChateauLipno Reservoir
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Social program

Wednesday the 19th June

Český Krumlov – city tour, Castle tour, lunch (11:30–17:00)

This small but cosmopolitan town with a unique atmosphere has been regis-
tered in the UNESCO World Cultural and Natural Heritage list since 1992. Due 
to the close proximity to the Austrian border that constituted the “Iron Curtain” 
from the mid-20th century, its development was not politically desirable, and 
that‘s why the town has preserved its unique medieval nature. The subsequent 
modern restorations were carried out in compliance with strict historic preser-
vation rules. This has made Český Krumlov a unique town, visited by millions of 
admiring tourists from all over the world every year.

The period of the lords of Rožmberk (1302–1602) who settled in Český Krum-
lov was essential for the city’s bloom. They imprinted a unique Italian Renais-
sance character on the town and the castle (which isnow the second largest 
castle in the Czech Republic). In the late 17th century, when the Eggenberg fam-
ily ruled, the Baroque Theatre (now the oldest of its kind in the world) was 
built and the castle garden was rebuilt. In the Schwarzenberg period, Český 
Krumlov got its Baroque nature, and then, from the 19th century, there were no 
real changes, except for the elimination of the walls and the gates. Therefore, 
the town preserved its paved and winding streets, romantic spots and unique 
complex of town houses (there are more than 300 buildings under preservation 
order in the historical centre). Meanwhile, the imposing castle still rises above 
the meander of the Vltava River. Český Krumlov also ranks among the most im-
portant cultural centers of the Czech Republic: very famous galleries include the 
Egon Schiele Art Centre and the International Art Gallery. The summer theatre 
program presented at the revolving auditorium in the castle park is also a big at-
traction. Interesting things showing the particularities of the region can also be 
seen in the Moldavite Museum. The small Seidel Photographic Studio Museum 
telling the story of the dawning of the photograph is unique at European level. It 
is situated in the house where the pioneers of that art form lived, and they have 
left a precious legacy showing the character of the Czech-German-Austrian bor-
derlands from the late 19th century. Visitors can have their photographs taken in 
the authentic environment and even borrow historical clothes.

Meeting point: J. Boreckého 1167/27, 370 11 České Budějovice –  
Faculty of Health and Social Sciences

Opening ceremony and welcome reception in Budweis Hotel  
(19:00–21:30)

Meeting point: Mlýnská 6, 370 01 České Budějovice, Czech Republic
GPS: 48°58‘36.39“N, 14°28‘16.499“E

Thursday the 20th June

Budějovický Budvar – brewery tour, dinner (17:30–21:30)

Budějovický Budvar National Corporation
The brewery, founded in 1895, is an important company that forms part of the 
“family silver” of the Czech Republic. The Budweiser Budvar pale lager is the 
most important and best-known beer from the broad range of Budějovický Bud-
var products; it is exported to more than 50 countries all around the globe. The 
quality of Budějovický Budvar products is ensured by the Moravian malt, Žatec 
hops, and water from the artesian wells pumped from a depth of 300 meters. 
The lager “ages” in the cellar for ninety days. The tour shows the production 
premises to the visitors, sampling the beer and a visit to the museum is very 
popular. Budvar is served in the adjacent Budvarka beer restaurant, and it can 
also be ordered in many restaurants of the city – the world-famous Masné krámy 
in the city center is one of them.

Meeting point: Budweiser Budvar, National Corporation
K. Světlé 512/4, 370 04 České Budějovice
GPS: 48.9933100 N, 14.4768400E

Friday the 21st June

Hluboká nad Vltavou – visit to Aleš’ Gallery, dinner in the Štekl Castle 
Hotel (17:30–21:30)

Hluboká nad Vltavou
The town of Hluboká nad Vltavou is a very enticing place; it attracts visitors from 
far away with its fairy-tale castle, one of the most famous in the Czech Republic. 
The origins of the town date back to the 13th century. The Schwarzenberg family 
acquired Hluboká Castle in the 17th century, and this is a very important part of 
its history. Inspired by his travels to England, Prince Jan Adolf II Schwarzenberg, 
along with his wife, Princess Eleonora, ordered a reconstruction of the Barock 
castle in the romantic New Gothic style, using the English Windsor castle as 
model. The new style made the castle very famous; it became popular with 
Czech and international movie makers, and therefore its scenery can be seen in 
many fairy tales. In 2009, it also hosted a meeting of foreign ministers of the 
European Union (invited by Karel Schwarzenberg). The richly furnished castle in-
terior is worth seeing for its beautiful walls and ceilings that are decorated with 
wood carvings. The authentically furnished private rooms of Prince Adolf and his 
wife Hilda, the last owners of Hluboká, can also be visited. The castle kitchen 
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with the confectionery and personal elevator for food from early 20th century 
can be seen in the basement.

Aleš South Bohemian Gallery is situated in the former New Gothic riding hall, 
built in the mid-19th century close to the castle. In particular, the gallery exhib-
its a large collection of Gothic art from South Bohemia and Šumava, which is 
complemented by Czech and European artwork from the 16th to 19th centuries, 
including a remarkable collection of Dutch paintings. The gallery also has an im-
portant collection of Czech modern art. Other interesting places in Hluboká nad 
Vltavou include the golf course, one of the most comprehensive sports and re-
laxation compounds in South Bohemia, a wellness hotel, and the large Bezdrev 
Pond where there are many opportunities for water sports such as yachting.

The romantic four-star Štekl Hotel is situated close to the castle; it is integrat-
ed into the castle park and is built in a style identical to the castle. Some of its 
rooms are even furnished in the same style as the Hluboká Castle interior. It is 
not only used to accommodate clients, but also for the organization of company 
events.

Meeting point: J. Boreckého 1167/27, 370 11 České Budějovice –  
Faculty of Health and Social Sciences

Saturday the 22nd June

Visit to ARPIDA České Budějovice – center for the rehabilitation  
of handicapped persons (10:00–11:00)

The ARPIDA center provides comprehensive coordinated support in the spirit of 
a complete rehabilitation system (therapeutic, social, pedagogical and working 
instruments) to people with physical and combined handicaps.

Its mission is to interconnect and coordinate the care in health, social and 
educational areas. In this way, it provides professional detection, diagnostic, 
therapeutic, rehabilitation, respite, educational, hobby, consulting, methodical, 
assessment and preventive activities, including so called early care (support).

The goal of the care is to achieve the potential optimal individual develop-
ment of each client (user, pupil, patient), in order to provide the clients with 
the maximum possible self-sufficiency and integration in their natural social en-
vironment without restricting their natural family life (the centre is not a resi-
dential facility).

In all its activities, ARPIDA promotes the basic principles of Christian ethics 
characterized by mutual respect, a sense of belonging, sharing, solidarity and 
understanding. The professional work has the utmost respect for interdiscipli-
nary relations. Emphasis is put both on high professionalism and on the human 

dimension of the care provided. The services are focused not only on handi-
capped children and adults but also on their families. We perceive the handi-
capped child‘s parents (legal representatives) as our partners, as a natural part 
of the team of professionals caring for their child.

Meeting point: J. Boreckého 1167/27, 370 11 České Budějovice –  
Faculty of Health and Social Sciences

Visit to Berta‘s Spa in Třeboň (14:00–18:00)

Třeboň
This spa town has a uniquely preserved historical center, which includes a square 
with town houses. It boasts a stone Renaissance fountain and a Baroque Mar-
ian column; the center of the town is surrounded by town gates, the remains 
of picturesque walls, bastions and trenches. Visitors are also drawn to the big 
Renaissance castle and its large park, the Schwarzenberg Tomb and the Regent 
Brewery near the monumental Svět Pond (on which it is possible to cruise in 
boats). Třeboň experienced its greatest development during the 16th and early 
17th centuries, particularly under the rule of two Rožmberks, brothers Vilém 
and Petr Vok of Rožmberk. A new era of development came during the period 
of Jakub Krčín of Jelčany, one of the main creators of the sophisticated pond 
system. The flatland of the Třeboň region shows that traditional natural values 
can be harmonically interconnected with the results of reasonable human and 
economic activity.

The Třeboň basin is also one of the richest sources of peat and mud in the 
Czech Republic. Mud has positive effects on the human body and it has been 
used in spas for many years – the local spa tradition is based on this natural 
resource. Slatinné lázně Třeboň, s. r. o., continues to develop it; the company 
operates two spa buildings: Berta‘s Spa, which is smaller, and Aurora Spa, which 
is big and has a large park. A sightseeing elevator is a new and dominant part 
of the architecture of Aurora Spa; it can take visitors up to 24.85 meters and 
enable them to enjoy the beautiful view of the town, the Svět Pond and the 
marvelous surrounding landscape.

Meeting point: J. Boreckého 1167/27, 370 11 České Budějovice –  
Faculty of Health and Social Sciences
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Keynote speakers

Dr. Srđan Matic

About
Dr. Srđan Matic was appointed as the WHO Repre-
sentative to the Czech Republic and the Head of 
Country Office in September 2018.

During his 17 years of service in the WHO,  
Dr Matić has served in many different capacities 
with growing responsibility. In 2010, he was ap-
pointed as the Coordinator for Environment and 
Health in the WHO Regional Office for Europe. Dur-
ing his tenure, he led the secretariat of the Europe-
an Environment and Health Process and was the chief organizer of the 5th and 
6th Ministerial Conferences on Environment and Health in Parma, Italy (2010) 
and Ostrava, Czech Republic (2017).

In addition to his main role as coordinator, he was also the acting head of the 
WHO European Centre on Environment and Health in Bonn, Germany (2012–13) 
and the regional coordinator for the response to the Ebola outbreak in 2014–
15. In this capacity he led the work on assessing and strengthening the pre-
paredness of the WHO European Member States to manage disease outbreaks 
and emergencies and coordinated the WHO response with that of the European 
Commission’s Committee on Health Security.

In 2009–2010, Dr Matić served as Head of the Unit of Non-Communicable 
Diseases and Environment and as acting Head of the Unit of Communicable 
Diseases in 2008–2009. During that time, he also served as the WHO represent-
ative to the Advisory Forum of the European Centre for Disease Prevention and 
Control (ECDC) in Sweden and coordinated the response to the H1N1 pandemic 
influenza outbreak in 2009.

He started his career with the WHO in 2011 as the Regional Advisor for HIV/
AIDS, Sexually Transmitted Infections and Viral Hepatitis in Europe, leading the 
significant expansion of the WHO’s work in this area. During his tenure, the 
WHO Regional Office enabled the introduction of HIV treatment in more than 
13  Member States; assisted them to successfully develop national HIV/AIDS 
programmes and access resources from the Global Fund; expanded access to 
harm reduction services; addressed the human rights and criminal justice di-
mensions of the HIV/AIDS epidemic, and led the development of the first com-
prehensive prevention, treatment and care guidelines for HIV and viral hepatitis.

Before joining the WHO, from 1995 to 2001, Dr Matić was the Director of Pub-
lic Health Programmes at the Open Society Institute/Soros Foundations in New 
York, US. At that time, he developed the strategic vision and implementation 

plan for a ten-year Public Health Program in 26 countries of Central and East-
ern Europe and Central Asia, focusing on strengthening public health infrastruc-
ture (workforce, public health schools, data collection, analysis and distribution 
systems), public health advocacy networks, policies in the areas of HIV/AIDS, 
tuberculosis and MDRTB prevention and control, health care systems reforms, 
women‘s health, palliative care, harm reduction for opioid drug users, health in 
prisons and increasing equity in health.

He has had more than 20 articles published in peer-reviewed journals on a 
variety of public health issues, and has been the editor, author or contributor of 
numerous books and WHO publications. 

Srđan graduated as Doctor of Medicine from the Medical Faculty of the Uni-
versity of Zagreb.

Abstract
POPulATIOn HeAlTH neeDS In THe CzeCH RePuBlIC ARe CHAnGInG

Population health needs are changing and in this context and recognizing the 
programmatic priority areas the Health 2030 Strategy. This Strategy including 
consideration of new models of care, strengthening the primary care through 
general practitioners and models of care led by nurses or other health and social 
care professionals.

The changing morbidity and longevity require an integrated, coordinated and 
intersectoral approach to providing people-centered health and social services 
in the community, close to where people live and work. As part of such an ap-
proach, consideration could usefully be given to securing the scopes of GP and 
nursing practice in primary care, the need to organize providers along patient 
pathways and the need for team-based care to address the challenging burden 
of disease.

International evidence exists for the benefits of enhanced nursing roles in 
primary care. In many countries, nurses are engaged in the delivery across the 
full spectrum of care - including first contact, chronic diseases and end of life 
care. There is international evidence of the effectiveness of enhanced nursing 
roles on outcomes and patient satisfaction. Employing nurses in enhanced roles 
would be an effective way of increasing primary care’s role in prevention, man-
aging the interface between

the health and social care sector and also coordination with secondary care. 
It is necessary to consider the development of additional competencies for cur-
rent health workers and to understand the competency and skills requirement 
of the future workforce.
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Prof. Irena Papadopoulos

About
Prof. Irena Papadopoulos is the Professor of Trans-
cultural Health and Nursing, and the Founder and 
Head of the Research Centre for Transcultural Stud-
ies in Health at Middlesex University, London.

She has been researching issues related to trans-
cultural health and cultural competence for over 
25 years. She is the originator of the work that led 
to the development of the Papadopoulos, Tilki and 
Taylor (1998) model of cultural competence.

Since 2010 she has been researching compassion. 
She has coined the concept “culturally competent compassion”, as well as “cul-
turally competent and compassionate leadership”. In 2018 she published her 
book Culturally Competent Compassion: A guide for healthcare students and 
practitioners, which includes chapters on CCC leadership, CCC learning and prac-
ticing, researching CC compassion, measuring CC compassion, etc.

She is the founder of the IENE programme (Intercultural Education of Nurses 
in Europe, 2008 onwards) and the originator and co-ordinator of its first six 
projects funded by the European Commission. 

She is currently working on the HORIZON 2020 EU/Japan collaboration pro-
ject ‘CARESSES’ which aims to produce the first culturally competent robot for 
health and social care.

Abstract

TRAnSCulTuRAl ROBOTIC nuRSInG: SHOulD We Be InCluDInG  
IT In THe nuRSInG CuRRICuluM?

According to Schwab, (2016) the 4th industrial revolution began at the turn of 
this century and builds on the digital revolution. This new era is already chang-
ing how we live, work, and communicate. It is reshaping government, education, 
healthcare, and commerce. In the future, it can also change the things we value 
and the way we value them. It can change our relationships, our opportunities, 
and our identities as it changes the physical and virtual worlds we inhabit and 
even, in some cases, our bodies. In this presentation, I will explore the impact 
the 4th industrial revolution is having (and will have) on health and social care, 
and the urgent need for preparing the workforce to engage and work with so-
cially assistive devices and, more specifically, socially assistive humanoid robots. 
I will introduce you to the research I have been conducting for the CARESSES 
project which aims to develop the first culturally competent robot.

 

Assoc. prof. Andrea Pokorna, Ph.D.

About
She is currently working as an associate professor 
at the Faculty of Medicine at Masaryk University in 
Brno, Czech Republic (since 2004). She is also vice-
dean for non-medical studies and information tech-
nologies. She started to work at the Institute of 
Health Information and Statistics of the Czech Re-
public (Dpt. of quality of care evaluation) in 2014, 
where she is focusing on the human resources in 
healthcare and support of quality of care (she is 
head of the department for quality of care evalu-
ation). She has more than 20 years experience of practice, policy research and 
consultancy in quality management, human resources, and wound management 
in nursing care. Her previous experience includes working as a staff nurse at the 
Faculty hospital and teaching at different levels of nursing schools, including 
universities and colleges where she was specifically interested in ethical issues 
and principles and spiritual care as well as mentoring and the empowerment 
of nursing students. She was principal investigator of several projects focused 
on wound care and wound management, with a special focus on the quality of 
care and spirituality of palliative care of patients with wounds. Currently she is 
leading the national project focused on National Pressure Ulcer Registry devel-
opment and she is the main scientific guarantor for the national/central adverse 
event monitoring system.

Abstract

THe quAlITy OF CARe – WHAT IS THe ROle OF TRAnSCulTuRAl 
nuRSInG COMPeTenCIeS AnD COulD We MeASuRe THeM AS PART 
OF PATIenT CenTReD CARe?

The measurement of quality of health care has become a major issue in every 
country. The same interest is to focus on activities ensuring patient safety as an 
integral part of quality of care which is a huge challenge for EU countries that 
must regain the trust of their people when it comes to healthcare management 
(Eurobarometer, 2014). Although the patient safety issues and adverse events 
may differ between healthcare settings, their drivers are considered to be the 
same across European countries: lack of communication and information, lack 
of skills or knowledge, inadequate organisational culture and misaligned incen-
tives (OECD, 2017). The possibilities for quality improvement are therefore lim-
ited by several barriers. One of the most commonly cited barriers is the lack 
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of well-defined indicators for quality measurement and a global shortage of 
well-educated health professionals. The special knowledge and skills related 
to the transcultural competencies and its importance is still underestimated in 
Central European countries. The situation has changed progressively over the 
last few years and more and more attention has been given to patient repor-
ted experiences (PREMs), and patient reported incidents (PRIMs) and outcomes 
(PROMs) on a national and international level supported at international level 
by OECD (OECD 2017). We could say that at a global level, there has been a 
shift in thinking about empowering patients to take an active role in their care 
plan, which must reflect their cultural background for more than it was before 
twenty years ago (IOM, 2001).

It is well known that quality of care, especially quality related to social interac-
tion, cannot be measured per se. There is always a need for some measurable in-
dicators and they must reflect local, cultural and somehow also economical lim-
itations including human resources. But do we know what to do when we want 
to measure “soft skills” influencing the quality of care? Despite these questions 
and uncertainties there is still an opportunity to improve the quality and perfor-
mance of the health-care system, as well as to grow awareness and public pres-
sure to do so. It is clear that non-medical health workers play an important role 
in this, particularly in prevention of adverse events and evidence-based health 
care implementation, but they always need support (Pokorná et al., 2018) and 
appropriate training for it. Nurses and other allied health professional are inte-
gral to delivering safe and high-quality health care as in the individual and in the 
system level too (Procter et al., 2011).

They must solve problems, make decisions, set priorities and collaborate with 
team members, which becomes even more difficult when caring for people from 
different cultures and you want to protect them. The situations are even more 
difficult when nurses do not have enough evidence, clinical guidance and guide-
lines for their decision-making. It is worth taking into consideration that ad-
verse events not only impose substantial financial burden, but also a significant 
impact on society by undermining public trust in the healthcare system. Ac-
cording to a Eurobarometer survey published in 2014, over half (53%) of all EU 
citizens think it is likely that patients could be harmed by hospital care in their 
country; a three-percentage point increase since the previous EU-wide survey 
in 2009 (Eurobarometer, 2014). Professionals must identify gaps in care that 
could place patients’ health and lives at risk. And, to develop pragmatic care 
plans they must apply an understanding of how a person’s environment im-
pacts his or her health and life. Thus all stakeholders involved in healthcare must 
be aware that working through this decision-making process may highlight the 
need for fundamental reform in the healthcare system, which should be reflect-
ed in both theoretical education and, even more importantly, in clinical educa-
tion (Baldwin et al., 2018). It should also be highlighted that in the aforemen-
tioned role of patients, their health literacy and autonomy has been changed, 
which also influences the general view on quality of care. We are speaking about 
a transition in healthcare systems, health education and health provision, and 
this has to be reflected in nursing education and the nursing curriculum. In the 

concept of appropriate transcultural nursing, the effective communication and 
shared decision-making process is closely related to the need for respecting pa-
tients and their dignity, the use of appropriate protocols, and showing respect 
to patients’ values and preferences related to their care and treatment. Last but 
not least, it is always needed to reveal issues related to the staffing, employ-
ment and fluctuation or drop-out/burn-out of health workers, which definitely 
influences the quality of care.
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Prof. Gurch Randhawa, Ph.D. FFPH DL

About
I am a Professor of Diversity in Public Health and 
Director of the Institute for Health Research at 
the University of Bedfordshire, and Director of the 
UK Organ Donation & Transplant Research Centre 
(http://www.beds.ac.uk/research-ref/ihr/odtc). 
My research is focused on the development of pa-
tient-centred care pathways in diabetes, kidney dis-
ease, transplantation, and end-of-life care amongst 
diverse communities. I have the privilege of working with many countries – UK, 
European Union, Qatar, Australia, Pakistan, and India.

I have carried out extensive research examining variation in donation rates 
among different ethnic and faith communities. I am currently carrying out a fea-
sibility study to examine whether primary care physicians can influence organ 
donor registration rates. I was recently commissioned by NHS Blood & Trans-
plant to develop the Faith Engagement & Organ Donation Action Plan, which 
was published in partnership with Faith Leaders (http://www.organdonation.
nhs.uk/pdfs/faith_action_plan.pdf).

I hold a number of policy and practice positions:
•	 Co-Chair	of	the	European	Working	Party	on	Public	Issues	in	Organ	Donation	

and Transplantation
•	 Chairman,	Transplant	2020	Stakeholder	Group
•	 National	Member,	National	Black	and	Minority	Ethnic	Transplant	Alliance

Abstract

DeVelOPInG A CulTuRAlly COMPeTenT APPROACH TO PuBlIC 
enGAGeMenT AnD ORGAn DOnATIOn: leSSOnS FROM THe unITeD 
KInGDOM

Organ failure does not discriminate and affects all communities of every ethnici-
ty and faith. The key challenge for all governments is to increase organ donation 
rates among their population. This will only be achievable if we develop mean-
ingful ways to engage with our diverse communities, which requires a culturally 
competent approach. This presentation will present lessons from the UK and 
provide insights of the challenges and opportunities.

Pre-conference day

Prof. Catherine Gilbert, Ed.D., RN

About
Prof. Catherine Gilbert is the Chair and Professor in 
Georgia Southern University Savannah and States-
boro, GA.

Her professional affiliations are Sigma Theta Tau, 
Omicron Delta Kappa, National Scholars Honour Society, Pi Lambda Theta, In-
ternational Nurses Association, American Nurses Association, Georgia Nurses 
Association, Georgia Association of Deans and Directors. She has obtained the 
following awards: International Nurses Association “Top Nurse and Department 
Chair for 2016”, University of Toronto Open Master’s Fellowship and the Clarke 
Institute of Psychiatry Nursing Fellowship. Her publication activity is very rich.

She participates in education as:

Classroom Instructor
•	 Undergraduate	 Courses	 taught:	 Professional	 Nursing	 Practice	 (traditional	

and accelerated BSN programs), Fundamentals of Nursing Practice, Mental 
Health Nursing, Research in Nursing; Complementary and Alternative Medi-
cine (study abroad in China), Medical-Surgical Externship, AASU 1101 Strate-
gies for Success

•	 Graduate	Courses	taught:	Research	Design	 in	Nursing;	Psychodynamics	of	
Health

•	 Guest	Lecturer	in	PSYC	5020:	Special	Topics:	Neuroscience	
•	 Course	coordinator	for	mental	health	nursing	course
•	 Educational	consultant	to	students	enrolled	 in	a	post-basic	university	dis-

tance education certificate in continuing care
•	 Presented	continuing	education	sessions	to	clinical	and	non-clinical	staff	in	

rural regional medical centre
•	 Coordinator	and	presenter	for	NCLEX	review	course	for	bachelor	nursing	stu-

dents

Clinical Supervisor
•	 Extensive	experience	in	supervising	associate	degree,	basic	bachelor	degree	

and post-basic bachelor nursing students in various clinical rotations in hos-
pital and community settings for nursing fundamentals and mental health 
courses
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•	 Liaison	between	adjunct	faculty	and	clinical	sites,	full-time	faculty	and	the	
School of Nursing

Theoretical
•	 Developed	psychodynamics	of	health	course	for	graduate	students
•	 Redesigned	pathophysiology	courses	to	reflect	the	current	state	of	mental	

health nursing
•	 Spearheaded	the	development	of	a	post-basic	distance	education	certificate	

program in continuing care
•	 Member	of	departmental	and	university	curriculum	committees
•	 Member	of	Faculty	Reading	Roundtable

She has experience with:

Management
•	 Responsible	 for	operations	of	 a	department	with	650	undergraduate	and	

185 graduate nursing students
•	 Prepared	departmental	budget	and	responsible	for	performance	variations
•	 Responsible	 for	 the	 management	 and	 evaluation	 of	 56	 full	 time	 faculty	

members and over 60 part-time faculty members
•	 Responsible	 for	 continuous	 assessment	 and	 improvement	 of	 educational	

services provided
•	 Responsible	for	nursing	program	growth,	development,	revision,	and	imple-

mentation
•	 Responsible	for	integration	of	department	into	the	primary	functions	of	the	

organization
•	 Developed	departmental	policies	and	procedures
•	 Coordinated	clinical	affiliations	with	vocational	technical	schools	and	colleg-

es
•	 Program	coordinator	of	emergency	psychiatric	crisis	intervention	service	at	a	

140-bed urban hospital to serve a population of 100,000

Program development
•	 Extensive	experience	in	reviewing,	revising	and	developing	A.D.N,	BSN,	MSN,	

and DNP curricula
•	 Facilitated	development	of	an	Accelerated	BSN	program
•	 Facilitated	development	of	Family	Nurse	Practitioner	track	 in	the	graduate	

nursing program is 
•	 Facilitated	development	of	a	Doctor	of	Nursing	practice	program
•	 Developed	 and	 implemented	 nursing	 continuing	 education	 through	 the	

Nursing Grand Rounds format at a large urban hospital
•	 Extensive	 experience	 in	 designing,	 coordinating	 and	 implementing	 work-

shops and in-service seminars for health care professionals
•	 Redesigned	a	hospital-wide	orientation	program	for	new	employees	at	a	re-

gional hospital 

•	 Developed,	implemented,	coordinated	and	evaluated	an	emergency	psychi-
atric crisis intervention service at a large urban hospital that serves a popu-
lation of over 100,000

•	 Designed	and	implemented	an	education	conference	for	provincial	nursing	
association

•	 Designed,	organized,	and	facilitated	a	medical	education	conference	on	can-
cer for the Southeast region

•	 Developed	a	support	program,	 through	the	provincial	nurses’	association,	
for chemically dependent nurses in Nova Scotia, Canada

•	 Member	of	the	team	that	developed	and	implemented	a	day	treatment	pro-
gram for the chronically mentally ill in Toronto, Ontario, Canada

•	 Extensive	experience	in	designing	assessment	tools,	writing	program	poli-
cies, procedures, protocols and, educational manuals for mental health nurs-
ing

•	 Developed	 a	 career	 counselling	 guide	 for	 use	 with	 registered	 nurses	 dis-
placed from employment due to health system reform

•	 Co-director	of	monthly	community	health	forums	in	rural	Georgia

Abstract

BuIlDInG A CulTuRAlly COMPeTenT CuRRICuluM: IF nOT nOW, 
WHen?

Health promotion, disease and injury prevention, and care of patients with 
illnesses and injuries are essential components of nursing practice. In 2017, 
258 million people were living outside their country of birth. This represents ap-
proximately 1 in 30 people with unique cultural and linguistic factors that affect 
their health and ability to access health care. Reducing health disparities and 
improving health outcomes requires nursing school graduates who can provide 
culturally competent care. This presentation will discuss the hallmarks of cul-
turally competent care and ways to integrate this knowledge into the curricula.
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Day 1: Wednesday the 19th June

08:00–21:30 Pre-conference day

08:00–17:00 Registration

09:00–11:00 Pre-conference activities for networking (Hall E, F)

11:30–17:00 Social program in Cesky Krumlov with lunch

19:00–21:30 Opening ceremony and welcome reception in Hotel 
Budweis

Day 2: Thursday the 20th June

08:00–09:40 Registration

09:40–09:45 Organizational instructions

09:45–10:45 Keynote speakers (Hall E, F)

10:45–11:15 Coffee break (Hall A)

11:15–12:35

Parallel session

Section 1 –  
Oral 
presenta- 
tion  
(Hall E)

Section 2 –  
Oral 
presenta- 
tion  
(Hall B)

Section 3 –  
Oral 
presenta- 
tion  
(Hall F)

Section 4 –  
Oral 
presenta- 
tion  
(Hall U9)

Section 5 –  
Poster 
presenta- 
tion (Atrium, 
2nd floor)

12:35–13:30 Lunch (Hall A)

13:30–14:30 Plenary session (Hall E, F)

14:30–15:00 Coffee break (Hall A)

15:00–16:00

Parallel session

Section 1 –  
Oral 
presenta- 
tion  
(Hall E)

Section 2 –  
Oral 
presenta- 
tion  
(Hall F)

Section 3 –  
Oral 
presenta- 
tion  
(Hall B)

Section 4 –  
Oral 
presenta- 
tion  
(Hall U9)

Section 5 –  
Poster 
presenta- 
tion (Atrium, 
2nd floor)

16:00–17:00 ETNA Board Meeting (Meeting room, 1st floor)

17:30–21:30 Social program in Budweiser Budvar

COnFeRenCe SCHeDule

Day 3: Friday the 21st June

08:00–09:30 Registration

09:30–10:30 Keynote speakers (Hall E, F)

10:30–11:00 Coffee break (Hall A)

11:00–12:30

Parallel session

Section 1 –  
Oral 
presenta- 
tion  
(Hall E)

Section 2 –  
Oral 
presenta- 
tion  
(Hall F)

Section 3 –  
Oral 
presenta- 
tion  
(Hall B)

Section 4 –  
Oral 
presenta- 
tion  
(Hall U9)

Section 5 –  
Poster 
presenta- 
tion (Atrium, 
2nd floor)

12:30–13:30 Lunch (Hall A)

13:30–14:30 Plenary session (Hall E, F)

14:30–15:00 Coffee break (Hall A)

15:00–16:00

Parallel session

Section 1 –  
Oral 
presenta- 
tion  
(Hall E)

Section 2 –  
Oral 
presenta- 
tion  
(Hall F)

Section 3 –  
Oral 
presenta- 
tion  
(Hall B)

Section 4 –  
Oral 
presenta- 
tion  
(Hall U9)

Section 5 –  
Poster 
presenta- 
tion (Atrium, 
2nd floor)

16:00–16:30 Closing ceremony (Hall E, F)

17:30–21:30 Social program in Hluboka nad Vltavou

Day 4: Saturday the 22nd June

10:00–18:00 Program for registered participants according to their interests

10:00–11:00 Visit to ARPIDA Ceske Budejovice

14:00–18:00 Visit to Berta’s Spa in Trebon
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Wednesday the 19th June

Venue: J. Boreckeho 1167/27, Ceske Budejovice – Faculty of Health and Social Sciences

08:00–17:00 Registration

09:00–11:00 Pre-conference activities for networking              (Hall e, F)
  (open for registered participants)

  Building a Culturally Competent Curriculum: If Not Now, 
  When?
  Catherine Gilbert                  pp. 17–19

11:30–17:00  Social program in Cesky Krumlov – city tour, Castle tour,  
  lunch
  (for the registered participants)
  Meeting point: J. Boreckeho 1167/27, 370 11 Ceske  
  Budejovice – Faculty of Health and Social Sciences

19:00–21:30  Opening ceremony in Budweis Hotel

  Minister of Health of the Czech Republic  
  Mgr. et Mgr. Adam Vojtech, MHA

  Rector of the USB 
  doc. Tomas Machula, Ph.D., Th.D.

  Dean of the Faculty of Health and Social Sciences  
  Mgr. Ivana Chloubova, Ph.D.

  President of Transcultural nursing  
  Associate Professor Irena Papadopoulos

  Welcome reception in Budweis Hotel
  Meeting point: Mlynska 6, 370 01 Ceske Budejovice,  
  Czech Republic
  GPS: 48°58‘36.39“N, 14°28‘16.499“E

Thursday the 20th June

Venue: J. Boreckeho 1167/27, Ceske Budejovice – Faculty of Health and Social Sciences

08:00–09:40 Registration

09:40–09:45  Organizational instructions               (Hall e, F)

09:45–10:45 Keynote speakers                (Hall e, F)
  (Chair: Irena Papadopoulos, Marie Treslova)

  POPULATION HEALTH NEEDS IN THE CZECH REPUBLIC ARE  
  CHANGING
  Srđan Matic – WHO representative               pp. 10–11

  TRANSCULTURAL ROBOTIC NURSING: SHOULD WE BE  
  INCLUDING IT IN THE NURSING CURRICULUM?
  Irena Papadopoulos           p. 12

10:45–11:15 Coffee break       (Hall A)

11:15–12:35  ORAl PReSenTATIOn – Section 1      (Hall e)
  (Chair: Magdeline Aagard, Jiri Kaas)              pp. 42–44

	STATUS OF TRANSCULTURAL NURSING COURSE IN NURSING EDUCATION  
IN TURKEY –  
Zulfunaz Ozer, Rukiye Pinar Boluktas

	DETERMINATION OF THE RELATION BETWEEN THE INTERCULTURAL 
EFFECTIVENESS, INTERCULTURAL AWARENESS AND INTERCULTURAL 
SENSITIVITY OF NURSING STUDENTS –  
Eda Sahin, Betul Tosun

	CREATING NEW MULTIPROFESSIONAL PHD CURRICULUM TRACKS  – 
Magdeline Aagard
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  ORAl PReSenTATIOn – Section 2     (Hall B)
  (Chair: Patricia Facquet, Hana Hajduchova)              pp. 45–48

	KNOWLEDGE, ATTITUDES AND PRACTICE OF TRAUMA INFORMED PRACTICE: 
ADVANCING NURSING COMPETENCY – Theresa Ryan Schultz, Simmy King

	PERCEPTION OF CULTURAL COMPETENCES AMONG NURSES IN SELECTED 
EUROPEAN COUNTRIES – Katalin Papp, Martin Cerveny,  
Małgorzata Nagorska, Lucia Dimunova

	THE EFFECT OF A CULTURALLY COMPETENT CURRICULUM ON NURSES‘ 
PERCEPTION AND ATTITUDES TOWARDS MINORITIES – Tamar Yellon

	IMPLEMENTING A TRANSCULTURAL NURSING EXPERIENCE TO INCREASE 
CULTURAL AWARENESS AND COMPETENCY IN UNDERGRADUATE BACHELOR 
NURSING STUDENTS – Patricia Facquet

  ORAl PReSenTATIOn – Section 3     (Hall F)
  (Chair: Betul Tosun, Vera Olisarova)              pp. 49–52

	THE ROLE OF CULTURAL TRAINING CHARACTERISTICS AMONG ISRAEL’S 
NURSING STUDENTS DURING THEIR CLINICAL PRACTICE – Liora Kordero Jan

	PERSPECTIVES OF PAID CARERS ON SUPPORTING OLDER PEOPLE LIVING  
IN CARE HOMES WITH DEPRESSION, SELF-HARM, AND SUICIDE IDEATION 
AND BEHAVIOURS. IMPLICATIONS FOR HEALTH & SOCIAL CARE EDUCATION – 
Matthew Quaife, Trish Hafford-Letchfield

	CHALLENGES IN CARING FOR FOREIGN PATIENTS ENCOUNTERED BY 
PHYSICIANS AND NURSES WORKING IN THE ONCOLOGY CLINIC –  
Betul Tosun, Canan Porucu, Nuri Karadurmus

	PATIENTS’ SATISFACTION OF NURSING CARE IN DIFFERENT COUNTRIES – 
Daria Kulen-Sławinska, Danuta Rycyk

  ORAl PReSenTATIOn – Section 4   (Hall u9)
  (Chair: Line Nortvedt, Kristyna Toumova)              pp. 53–56

	EXAMINING HUNGARIAN WOMEN’S HABITS RELATED TO MENSTRUATION –  
Zoltan Balogh, Adelina Misi

	THE PROS AND CONS OF SEPARATION, AS OPPOSED TO INTEGRATION, IN 
NURSING EDUCATIONAL PROGRAMS FOR STUDENTS OF ETHIOPIAN ORIGIN – 
Rachel Kemelman, Sara Nissim

	THE EXPERIENCES OF FILIPINO NURSES IN THEIR MIGRATION COUNTRY  
OF NORWAY – Line Nortvedt, Kari Dahl, Vibeke Lohne

	THE VIEWS OF NURSES WITH ERASMUS EXPERIENCE ON THE PROFESSIONAL 
AND PERSONAL EFFECTS OF THE ERASMUS STUDENT EXCHANGE 
PROGRAMME – Gamze Tunçer Unver, Oya Celebi Cakıroglu,  
Ilkay Gungor Satılmıs, Arzu Kader Harmancı Seren

  POSTeR PReSenTATIOn – Section 5             (Atrium, 2nd floor)
                    pp. 57–63

	USING THE BRIEF INTERVENTION IN THE TRANSCULTURAL CURRICULUM – 
PILOT STUDY –  
Dagmar Skochova, Lidmila Hamplova, Renata Prochazkova, Sona Jexova

	CULTURAL WISHES OF PATIENTS IN THE CZECH HEALTH SERVICE  –  
Jana Manhalova, Valerie Tothova

	HEALTH MOBILE TEAM. OUTREACH PROGRAM CHALLENGES AND 
PERSPECTIVES OF PRIMARY HEALTH CARE –  
Dimitra Tsekoura, Vasiliki Dalla, Paraskevi Feleki, Anna Kavga

	PSYCHOLOGICAL FIRST AID – A GUIDE FOR FIELD WORKERS WITH MIGRANTS 
AND REFUGEES –  
Elena Rousou, Christiana Kouta, Elena Nikolaidou, Irena Papadopoulos

	EDUCATION OF PERSONS WITH SPECIAL NEEDS AT UNIVERSITY –  
Erika Kristofova, Dana Zrubcova, Miroslava Liskova

	COPING WITH LINGUISTIC AND CULTURAL DIFFERENCES IN EDUCATING 
MOTHERS OF NEWBORNS – Alena Machova, Milan Hanzl, Klara Sindelarova

	SUSTAINABLE EDUCATION: A DIFFERENT APPROACH IN TEACHING DANISH 
STUDENT NURSES ISLAM IN A HEALTHCARE CONTEXT –  
Jette Jørgensen Mebrouk

12:35–13:30 lunch        (Hall A)

13:30–14:30 PlenARy SeSSIOn                (Hall e, F)
  (Chair: Christiana Kouta, Katalin Papp)              pp. 64–66

	THE USE OF SOCIALLY ASSISTIVE ROBOTIC TECHNOLOGY IN HEALTH CARE 
AND ITS IMPLICATIONS FOR THE NURSING CURRICULUM –  
Irena Papadopoulos, Christina Koulouglioti

	ARE WE MEASURING CULTURALLY CONGRUENT CARE? – Larry Purnell

	CULTURAL COMPETENCE AND CARING IN THE CURRICULUM –  
Kathleen Valentine

14:30–15:00  Coffee break       (Hall A)

15:00–16:00 ORAl PReSenTATIOn – Section 1      (Hall e)
  (Chair: Divna Kekus, Jitka Dolezalova)              pp. 67–69

	DOES NURSING STUDENTS’ PERCEIVED CULTURAL COMPETENCE IMPROVE 
OVER A FOUR YEAR ACADEMIC DEGREE COURSE? –  
Orit Eldar, Rachel Kemelman
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	MULTICULTURALISM IN THE EDUCATION OF ROMA HEALTH MEDIATORS –  
Divna Kekus, Sanja Stanisavljevic

	THE DEVELOPMENT OF A TRANSCULTURAL NURSING MODULE. A BRUSSELS 
BASED EXAMPLE – Sandra Tricas-Sauras, Merjem Ouelhadj, Ann Claeys

  ORAl PReSenTATIOn – Section 2     (Hall F)
  (Chair: Matthew Quaife, Jan Neugebauer)              pp. 70–72

	HEALTHCARE PROFESSIONALS’ NEED OF CULTURAL COMPETENCE  
TO CREATE TRUST – Lise-Merete Alpers

	HEALTHCARE PROFESSIONALS’ NEED OF CULTURAL COMPETENCE  
IN CONCRETE AND PRACTICE RELATED AREAS –  
Lise-Merete Alpers, Ingrid Hanssen

	POTENTIAL OF STUDENTS OF NON-MEDICAL STUDY FELDS IN THE AREA  
OF CULTURAL COMPETENCES IN THE CARE OF MIGRANTS  –  
Luboslava Pavelova, Andrea Solgajova

  ORAl PReSenTATIOn – Section 3     (Hall B)
  (Chair: Katalin Papp, Lucie Rolantova)              pp. 73–75

	HOW CAN THE CULTURAL FORMULATION INTERVIEW ASSIST TO CLARIFY  
THE IMPACT OF CULTURAL FACTORS ON A PSYCHIATRIC PATIENT? –  
Marianne Østerskov

	HEALTH PROFESSIONALS’ HEALTH CONDITION –  
Katalin Papp, Jakabne Harcsa E., Nagy G., A. Rado, Zs. Hermanyos Nagyne

	THE PERCEPTION OF HEALTHCARE PROVIDERS ON CULTURAL-SENSITIVE 
CARE  – Ann Claeys, Sandra Tricas-Sauras, Saloua Berdai-Chaouni,  
Liesbeth De Donder

  ORAl PReSenTATIOn – Section 4   (Hall u9)
  (Chair: Kari Dahl, Jana Manhalova)               pp. 76–77

	NURSING AS A CAREER FOR SAUDI WOMEN –  
Jette Jørgensen Mebrouk

	FILIPINO NURSES IN NORWAY AND THEIR FIGHT FOR AUTHORIZATION –  
Kari Dahl, Line Nortvedt, Vibeke Lohne

  POSTeR PReSenTATIOn – Section 5             (Atrium, 2nd floor)
                    pp. 78–82

	MAPPING REVIEW OF RESEARCHES IN NURSING CARE FOR MUSLIM  
PATIENTS  –  
Tomiko Toda, Kiyoko Makimoto

	TOWARD A CULTURALLY COMPETENT CURRICULUM FOR DOCTOR  
OF NURSING PRACTICE STUDENTS VIA GLOBAL STUDIES –  
Rick Zoucha, Melanie Turk

	THE LEVEL OF NURSES’ KNOWLEDGE ABOUT TAKING CARE OF  
A CULTURALLY DIFFERENT PATIENT. ANALYSIS OF INTERVIEWS WITH NURSES 
FROM POLAND –  
Małgorzata Lesinska-Sawicka, Małgorzata Nagorska

	TRANSGENDER PREGNANCY AND BIRTH: ADVOCACY AND NURSING 
EDUCATION OPPORTUNITIES –  
Sandy Cayo, Kaitlin Wheeler, Selena Gilles

	EXAMINING CHILD AND ADOLESCENT MENTAL HEALTH SERVICES IN POST-
CONFLICT LIBERIA –  
Sandy Cayo, Amina Lawrence, Selena Gilles

16:00–17:00  eTnA Board Meeting    (Meeting room, 1st floor)

17:30–21:30 Social program in Budweiser Budvar – brewery tour, dinner
  (for the registered participants)
  Meeting point: Budweiser Budvar, National Corporation
  K. Svetle 512/4, 370 04 Ceske Budejovice
  GPS: 48.9933100N, 14.4768400E
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Friday the 21st June

Venue: J. Boreckeho 1167/27, Ceske Budejovice – Faculty of Health and Social Sciences

08:00–09:30  Registration

09:30–10:30 Keynote speakers               (Hall e, F)
  (Chair: Alfonso Pezzella, Zoltan Balogh)              pp. 13–16

	THE QUALITY OF CARE – WHAT IS THE ROLE OF TRANSCULTURAL NURSING 
COMPETENCIES AND COULD WE MEASURE THEM AS A PART OF PATIENT 
CENTRED CARE? –  
Andrea Pokorna

	DEVELOPING A CULTURALLY COMPETENT APPROACH TO PUBLIC 
ENGAGEMENT AND ORGAN DONATION – LESSONS FROM THE UNITED 
KINGDOM –  
Gruch Randhawa

10:30–11:00 Coffee break       (Hall A)

11:00–12:30  ORAl PReSenTATIOn – Section 1      (Hall e)
  (Chair: Elisabeth Reifsnider, Frantisek Dolak)            pp. 83–85

	DEVELOPING AN AWARENESS OF CULTURAL COMPETENCE IN CLINICAL STAFF 
WHO SUPPORT NURSING STUDENTS’ LEARNING WHILST IN PRACTICE –  
Helen Matheson

	DEVELOPING PHD TRANSCULTURAL NURSE RESEARCHERS THROUGH GLOBAL 
STUDIES –  
Rick Zoucha, Melanie Turk

	TOWARD A CULTURALLY COMPETENT CURRICULUM FOR DOCTOR  
OF NURSING PRACTICE STUDENTS VIA GLOBAL STUDIES – 
Rick Zoucha, Melanie Turk

	PERSPECTIVES ON INTERNATIONAL NURSING EDUCATION FROM 
INTERNATIONAL FACULTY, STUDENTS, AND HOST FACULTY –  
Elisabeth Reifsnider, Angela Chen, Lu Zheng, Jie Li, Guilan Gong,  
Hong Chen, Yuquin Song

  ORAl PReSenTATIOn – Section 2     (Hall F)
  (Chair: Dorthe Susanne Nielsen, Andrea Hudackova) pp. 86–89

	“I HAD TO STIFLE MY FEELINGS” – HEALTH PROFESSIONALS WITH MINORITY 
BACKGROUNDS INTERPRETING FOR THEIR FAMILY MEMBERS. A QUALITATIVE 
STUDY – Dorthe Susanne Nielsen, Jacob Stilgren, Sara Gregson,  
Leila Saud Abdulkadir, Morten Sodemann

	THE IMPACT OF AN INTRODUCTION COURSE FOR INTERPRETERS –  
A PROSPECTIVE SURVEY – Leila Saud Abdulkadir, Morten Sodemann, 
Charlotte Sølver Rehling, Soren Moller, Dorthe Nielsen

	ASSESSMENT OF NURSING STUDENT CLINICAL PERFORMANCE AND 
COMPETENCE IN NURSING SKILLS AND INTERVENTION – USEFULNESS  
OF RATING SCALES FOR SUMMATIVE EVALUATION –  
Elena Gurkova, Lenka Satekova, Lenka Mazalova, Zdenka Miksova

	UNDERSTANDING THE ROLE OF EMOTIONS SUCH AS THREAT AND 
CHALLENGE IN EXPLAINING THE EDUCATORS OF NURSES ACTUAL USE  
OF INFORMATION TECHNOLOGY – Ayala Gonen, Lilac Lev-Ari

  ORAl PReSenTATIOn – Section 3     (Hall B)
  (Chair: Laura Foley, Iva Safarikova)               pp. 90–93

	A COMMUNITY INTERVENTION BY ISRAELI B.S.N STUDENTS TO PROMOTE 
HEALTHY LIVING IN A MULTI-CULTURAL COMMUNITY: MODEL FOR 
IMPLEMENTING NATIONAL HEALTH PROMOTION & A HEALTHY LIFESTYLE 
PROGRAM – Yael Chassel-Weizman, Michal Yehudai Yedid

	MADNESS IN THE MUSIC TRINIDAD CARNIVAL – A CULTURAL CONDUIT  
FOR CHANNELLING POSITIVE PSYCHOLOGICAL WELL-BEING –  
Laura Foley, Irena Papadopoulos, L. Bell

	PRELIMINARY FINDINGS FROM A SMALL SCALE UK PROJECT: EXPLORING 
THE EDUCATIONAL EXPERIENCE OF BAME STUDENT NURSES IN HIGHER 
EDUCATION – Laura Foley, Dadzie Lawrence, Alfonso Pezzella, Nicky Lambert

	BRIDGING THE TRANSITION TO PRACTICE: IDENTIFYING THE QUALITIES  
& SKILLS NEEDED FOR NEW NURSES TO PROVIDE CULTURALLY COMPETENT 
CARE – Kari Mau

  ORAl PReSenTATIOn – Section 4   (Hall u9)
  (Chair: Sheila Sobrany, Tereza Dusickova)              pp. 94–97

	A CRITICAL INVESTIGATION INTO THE CRITICAL WRITING CAPABILITIES  
OF ETHNICALLY DIVERSE STUDENTS ON THE BSC NURSING PROGRAM – 
Sheila Sobrany
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	THE IMPACT OF GYPSY WOMEN’S DRUG DEPENDENCE ON PREGNANCY –  
Ivana Lamkova, Eva Salanska

	PERINATAL EXPERIENCES WITH VERBALLY IMPAIRED INTERACTIONS BETWEEN 
NON-NATIVE WOMEN AND HEALTH PROVIDERS – Maki Saito

	FACTORS AFFECTING INTENT TO MIGRATION AMONG TURKISH NURSES –  
Rukiye Pinar Boluktas, Zulfunaz Ozer

  POSTeR PReSenTATIOn – Section 5            (Atrium, 2nd floor)
                  pp. 98–101

	COMPETENT MULTICULTURAL NURSE PRACTICE AGAINST PREGAL 
VACCINATIONS – TESTING FOR VACCINE EDUCATION OF MEDICAL EMPLOYEES 
IN POLAND – Anna Bednarek, Danuta Zarzycka, Anna Bodajko-Grochowska, 
Robert Klepacz

	NEW NURSE ROLES IN VACCINOLOGY EDUCATION OF PREGNANT WOMEN AS 
AN EXAMPLE OF INTERCULTURAL CARE  – Anna Bednarek, Danuta Zarzycka, 
Anna Bodajko-Grochowska, Robert Klepacz

	THE IMPACT IF INTERNATIONAL MOBILITY PROGRAMMES ON NURSING 
STUDENTS’ PROFESSIONAL DEVELOPMENT –  
Igor Karnjus, Mirko Prosen, Sabina Licen

	NURSING STUDENTS’ VIEWS ON CULTURAL COMPETENCE: TOWARDS 
INTERNATIONALISATION OF THE CURRICULUM  –  
Mirko Prosen, Igor Karnjus, Sabina Licen

12:30–13:30 lunch        (Hall A)

13:30–14:30 PlenARy SeSSIOn                (Hall e, F)
  (Chair: Sara Nissim, Dorthe Susanne Nielsen)      pp. 102–104

	THE DEVELOPMENT OF A KNOWLEDGE HUB TO SUPPORT AND PROVIDE 
CULTURALLY COMPETENT AND COMPASSIONATE PSYCHOLOGICAL SUPPORT 
FOR REFUGEES IN EUROPE –  
Alfonso Pezzella, Irena Papadopoulos

	FEMICIDE: A BICOMMUNAL PILOT STUDY –  
Cristiana Kouta, Elina Kofou, Akile Zorba

	USING RESOURCES TO PROMOTE CULTURAL COMPETENCE THROUGH 
PUBLICATIONS –  
Norma Cuellar

14:30–15:00  Coffee break       (Hall A)

15:00–16:00 ORAl PReSenTATIOn – Section 1      (Hall e)
  (Chair: Katrina Embrey, Zdenka Pavelkova)         pp. 105–106

	IMPLEMENTATION OF DIMENSIONS OF CULTURE AND DIVERSITY IN NURSING 
CURRICULUM AT HAW HAMBURG/GERMANY –  
Richter Miriam Tariba, Cornelia Walter

	FIRST GENERATION COLLEGE STUDENTS AND SUCCESS IN NURSING SCHOOL 
– Katrina Embrey

  ORAl PReSenTATIOn – Section 2     (Hall F)
  (Chair: Laurie Ann Bennett, Jitka Dolezalova)       pp. 107–109

	LIFESTYLE AND PREVENTION OF OVERWEIGHT AND OBESITY OF THE ROMA 
IN CESKE BUDEJOVICE –  
Vera Olisarova, Valerie Tothova

	THE ESSENCE OF INFLUENCES ON PERCEPTIONS OF CULTURAL COMPETENCE 
IN TRADITIONAL UNDERGRADUATE NURSING STUDENTS ENROLLED IN THEIR 
SENIOR YEAR –  
Laurie Ann Bennett

	VALIDATION THE CZECH VERSION OF THE CLINICAL LEARNING ENVIRONMENT 
AND SUPERVISION AND NURSE TEACHER SCALE –  
Lenka Satekova, Lenka Mazalova, Elena Gurkova, Zdenka Miksova,  
Blazena Sevcikova

  ORAl PReSenTATIOn – Section 3     (Hall B)
  (Chair: Sanja Stanisavljevic, Hanka Hajduchova)  pp. 110–112

	SOCIAL INCLUSION OF THE ROMA MINORITY IN THE CZECH REPUBLIC –  
Kristyna Toumova, Valerie Tothova

	THE DISCOURSE OF INTERCULTURAL EDUCATION OF NURSES IN SERBIA  
IN THE LIGHT OF THE CRISIS OF PLURALISM  –  
Sanja Stanisavljevic, Divna Kekus

	TRANSCULTURAL FEATURES, RULES AND CULTURAL PATTERNS OF DYING 
AND DEATH OF SELECTED MINORITIES IN THE TERRITORY OF THE CZECH 
REPUBLIC  –  
Jana Manhalova, Valerie Tothova
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  POSTeR PReSenTATIOn – Section 4             (Atrium, 2nd floor)
                pp. 113–114

	ATTITUDES OF POLISH NURSES TOWARDS REPRESENTATIVES OF SELECTED 
CULTURES –  
Joanna Zalewska-Puchała, Iwona Bodys-Cupak, Anna Majda

	THE DEVELOPMENT OF A KNOWLEDGE HUB TO SUPPORT AND PROVIDE 
CULTURALLY COMPETENT AND COMPASSIONATE PSYCHOLOGICAL SUPPORT 
FOR REFUGEES IN EUROPE –  
Alfonso Pezzella, Irena Papadopoulos

	THE RELATIONSHIP BETWEEN EDUCATIONAL STRESS, STRESS COPING  
AND THE CLINICAL LEARNING EXPERIENCE OF NURSING STUDENTS –  
Lenka Mazalova, Lenka Satekova, Zdenka Miksova, Elena Gurkova,  
Blazena Sevcikova

	A CRITICAL INVESTIGATION INTO THE CRITICAL WRITING CAPABILITIES  
OF ETHNICALLY DIVERSE STUDENTS ON THE BSC NURSING PROGRAM – 
Sheila Sobrany

16:00–16:30  Closing ceremony                (Hall e, F)

17:30–21:30 Social program in Hluboka nad Vltavou – visit to Ales’ Gallery,  
  dinner in the Stekl Castle Hotel
  (for the registered participants)
  Meeting point: J. Boreckeho 1167/27, 370 11 Ceske  
  Budejovice – Faculty of Health and Social Sciences

Saturday the 22nd June

Program for registered participants according to their interests:

10:00–11:00  Visit to ARPIDA Ceske Budejovice – centre for  
  rehabilitation of handicapped persons
  Meeting point: J. Boreckeho 1167/27, 370 11 Ceske  
  Budejovice – Faculty of Health and Social Sciences

14:00–18:00 Visit to Berta's Spa in Trebon, optional short procedure  
  (the procedure options shall be specified later;  
  the price without procedure will be lower)
  Meeting point: J. Boreckeho 1167/27, 370 11 Ceske  
  Budejovice – Faculty of Health and Social Sciences

NOTICE for conference participants: Photos and videos will be taken during the 

conference.
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STATuS OF TRAnSCulTuRAl nuRSInG COuRSe  
In nuRSInG eDuCATIOn In TuRKey

Zulfunaz Ozer, Rukiye Pinar Boluktas

Istanbul Sabahattin Zaim University, Faculty of Health Sciences, 
Department of Nursing, Istanbul, Turkey

This study was done to investigate the status of Transcultural Nursing courses 
in Turkish universities that give nursing education.

This study was conducted by scanning the current curriculum of nursing 
schools in Turkey from their websites.

There are 206 universities in Turkey, 124 of them offer nursing education. 
Among the universities that give nursing education, 95 are state universities 
while 29 are established by a foundation. A Transcultural Nursing course is pres-
ent in 46 of the universities included in the study. Lessons are actively instruct-
ed in 17 of the nursing departments that have Transcultural Nursing lessons 
and are given as 2 course hours. The courses include subjects like review of 
culture concept, cultural structure and influencing factors, intercultural commu-
nication, cultural differences influencing health and disease, intercultural health 
care models, transcultural nursing introduction and basic concepts.

Nurses can encounter members of various cultures in Turkey. In order for the 
nurses to provide a better health care service, it is important for them to know, 
and at least to try to understand, how the patient group perceives illness and 
health, and which cultural factors lay behind their actions related to health. 
However, nurses do not have enough knowledge on the context of cultural care 
and how to give it. Today, nurses being “Qualified in Cultural Aspect” is a topic in 
many countries that is considered a necessity. Necessary knowledge and expe-
rience on Transcultural nursing should be provided in undergraduate education.

Keywords: Transcultural nursing; Curriculum; Nursing; Turkey

DeTeRMInATIOn OF THe RelATIOn BeTWeen THe 
InTeRCulTuRAl eFFeCTIVeneSS, InTeRCulTuRAl 
AWAReneSS AnD InTeRCulTuRAl SenSITIVITy  
OF nuRSInG STuDenTS

Eda Sahin, Betul Tosun

Giresun University, Faculty of Health Sciences, Nursing Department, 
Giresun, Turkey

Hasan Kalyoncu University, Faculty of Health Sciences, Nursing 
Department, Gaziantep, Turkey

Background: As the relation between culture and health/sickness is under-
stood, healthcare providers had to consider cultural features in the delivery of 
care. A culturally sensitive approach increases the quality of care, improves the 
medical outputs and increases the satisfaction from the medical facility.

Aim: The aim of this study is to determine the relation between the intercultur-
al effectiveness, intercultural awareness and intercultural sensitivity of nursing 
students.

Method: The study was made up of 485 nursing students studying in a Univer-
sity in Turkey in the 2018–2019 academic year. 351 students volunteered to 
participate. Data were collected by “Participant Descriptive Form”, “Intercultural 
Awareness Scale (IAS)”, “Intercultural Effectiveness Scale (IES)”, “Intercultural 
Sensitivity Scale (ISS)”; P < 0.05 was accepted as significant.

Results: Mean age was 20.43 ± 2.55 years, 73.8% were female. Mean IAS score 
was 18.68 ± 4.37, mean IES score was 68.47 ± 8.28, mean ISS score was 92.16 ± 
10.43. The relation between the mean IAS score and mean ISS score was weak 
(r = –0.220, p < 0.001). There was positive mild correlation between mean ISS 
score and mean IES score (r = –0.596, p < 0.001). There was a statistically sig-
nificant difference among the years of the students in comparing the mean IAS 
score (Kruskal–Wallis × 2 = 1.796, p = 0.013) due to the fact that the mean IAS 
score of 1st year students was lower than 4th year students.

Conclusion: Intercultural effectiveness and awareness of our students were mild 
and the intercultural awareness was low in 1st year students. In planning trans-
cultural nursing training, the relation between cultural sensitivity, intercultural 
effectiveness and cultural awareness should be considered.

Keywords: Nursing Student, Intercultural Effectiveness, Intercultural Awareness, 
Cultural Sensitivity
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CReATInG neW MulTIPROFeSSIOnAl PHD 
CuRRICuluM TRACKS

Magdeline Aagard

Walden University, United States of America

Background: Walden University is a for-profit online university with several thou-
sand students in the PhD programs in the College of Health Sciences (CHS). 
CHS is comprised of the Schools of Nursing, Public Health and Health Services. 
Students take courses that are discipline specific and have elective courses that 
are cross-discipline.

Methods: CHS completed their Annual Program Review (APR) through August 
of 2018. The APR consists of reviewing the curriculum, specialty tracks, what 
employers and professional associations are seeking in employees, and a com-
parison to like PhD programs to understand what the competition offers.

Results: Health care facilities that employ nurse leaders and health care admin-
istrators are looking for individuals who are innovative and are experts in their 
specialty. We are recommending that new curriculum specialty tracks be creat-
ed based on these findings. The final results of the curriculum track decisions 
will be completed by the time of the June conference.

Conclusions: To be presented at the June conference.

Keywords: Curriculum, Multiprofessional, Nursing Leadership, Specialty

KnOWleDGe, ATTITuDeS AnD PRACTICe OF TRAuMA 
InFORMeD PRACTICe: ADVAnCInG nuRSInG 
COMPeTenCy

Theresa Ryan Schultz, Simmy King

Children’s National Health System, Washington D.C., United States  
of America

Background: The 2016 National Child Health survey findings showed that 47% 
of the children in our region have had one or more adverse childhood experienc-
es. As the primary provider of healthcare to pediatric patients across our region; 
these data affirmed the need to address and reduce the impact of adverse child-
hood experiences (ACEs) and to put into action a trauma informed care (TIC) 
and practices to promote the healthy development of patients.

Methods: Our organization focused first on evaluating how staff understands 
the links between ACEs, trauma and health outcomes. These data were used 
to develop an educational intervention to improve nurse competency in TIC. In 
partnership with the Substance Abuse and Mental Health Services Administra-
tion (SAMSHA) we provided 7 half-day educational sessions. Our main objective 
was to discuss how nurses could apply SAMSHA’s 4 R’s; realize, recognize, re-
spond and prevent re-traumatization in their daily nursing practice.

Results: Post intervention survey data showed statistically significant chang-
es in mean score survey responses in several key questions, such as increased 
comprehension (1.91–2.89), increase in resource availability to engage in TIC 
(1.58–2.26) and overall increase in attitude towards TIC (2.89–3.01). This edu-
cation intervention was the first step in transforming nursing practice and be-
coming a trauma informed health system.

Conclusion: Next steps include advancing our enterprise wide strategy for TIC 
and screening patients for ACEs to develop patient centric, holistic plans of care 
of our patients and their families.

Keywords: Adverse Childhood Experience (ACE), Trauma Informed Care (TIC), 
Nursing Curriculum
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PeRCePTIOn OF CulTuRAl COMPeTenCeS AMOnG 
nuRSeS In SeleCTeD euROPeAn COunTRIeS

Katalin Papp, Martin Cerveny, Małgorzata Nagorska, Lucia Dimunova

Debrecen University Faculty of Health, Hungary
St. Elizabeth University of Health and Social Sciences, Department  

of Health Sciences, Roznava, Fresenius Medical Care, Dialysis center, 
Roznava, Slovakia

Rzeszow University, Medical Faculty, Poland
Pavol Jozef Safarik in Kosice, Faculty of Medicine, Department  

of Nursing Care, Slovakia

Background: Internal migration of citizens in the European Union through the 
Schengen Agreement is consistently rising. Migration also significantly impacts 
the health sector in every European country. Now more than ever, nurses are 
caring for patients who come from a different cultural background. Therefore 
it is critical nurses develop and maintain competence in delivering culturally 
appropriate care. Cultural competence describes the ability to care for sick pa-
tients with whom the nurse does not share the worldview, belief, values, and 
social and cultural needs.

The aim of the study was to assess the cultural competence of nurses and nurs-
ing students in 3 countries (Hungary, Poland and Slovakia). Our overall goal was 
to assess the nurses’ knowledge and skills in the cultural competence aspect.

Methods: We surveyed 375 nurses in three European countries between Sep-
tember and December 2018, using the the Cultural Competence Assessment 
tool (CCA). The CCA was translated into the appropriate language, with indivi- 
dual items adapted to the context in the given country.

Results: The findings show that nurses in all countries are not enough prepared 
for the provision of care for patients from a different cultural background.

Conclusions: There is a need to improve cultural competences among nursing 
staff in Hungary, Poland and Slovakia by organizing trainings in this area, mostly 
on basic level of nursing education.

Keywords: Nurses, Culture, Competency, Self-evaluation, Self-opinion, CCA

THe eFFeCT OF A CulTuRAlly COMPeTenT 
CuRRICuluM On nuRSeS’ PeRCePTIOn  
AnD ATTITuDeS TOWARDS MInORITIeS

Tamar Yellon

Hadassah [Hebrew University] Nursing School, Jerusalem, Israel
Tal Institute Nursing School, Jerusalem, Israel

Background: Immigration has been responsible for a relatively high percentage 
of Israel’s population growth [between 25–50%]. Nurses in Israel treat immi-
grants from diverse cultural backgrounds on a daily basis. This subject is a part 
of my PhD research which aims to explore Israeli nurses’ experiences. This paper 
focuses on the connections between the curriculum, public atmosphere and 
nurses attitudes and perceptions regarding minority groups.

Methods: Qualitative. In-depth interviews with 93 nurses who worked in Israel 
between 1934 and 2014. Interviews were analyzed according to themes and 
text analysis. The study examined nursing curricula between 1930–2010, and 
existing research data regarding the public atmosphere, during the nurses’ 
working years, towards minority groups.

Results: Interview analysis showed three different levels of cultural awareness 
which correlated strongly with the presence or absence of a cultural component 
in the nursing curriculum during nurses’ student years. A significant difference 
in cultural awareness and motivation was noted amongst nurses who had a cul-
tural component in their curriculum and those who didn’t. In addition, nurses 
were deeply influenced by the public discourse about specific minority groups 
that dominated the public space during their studies and the first years of em-
ployment. Even after decades of work and a fundamental change of discourse 
in the public sphere, the nurses’ attitude remained the same.

Conclusion: Cultural competency component in the curriculum is crucial in order 
to help nurses achieve culturally competent nursing, and to overcome cultural 
stereotypes and prejudice prevalent in the general society.

Keywords: Curriculum, Nurses, Attitudes, Minorities, Cultural Competency
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IMPleMenTInG A TRAnSCulTuRAl nuRSInG 
eXPeRIenCe TO InCReASe CulTuRAl AWAReneSS 
AnD COMPeTenCy In unDeRGRADuATe BACHelOR 
nuRSInG STuDenTS

Patricia Facquet

Adelphi University, College of Nursing & Public Health, Garden City, 
New York, United States of America

Background: The importance of the inclusion of cultural competency into the 
nursing curriculum has been stressed in the 2008 American Association of 
Colleges of Nursing (AACN) publication Cultural Competency in Baccalautette 
Nursing Education. The focus of this presentation will be on the development, 
implementation and outcomes of NUR 202 – Transcultural Experience on Native 
American Reservation in Arizona. The 1 credit course was developed as part of 
the Adelphi University, College of Nursing & Public Health’s initiative to provide 
a nursing faculty led trip of cultural competency through immersion.

Methods: The audience will receive details on the of development, coordination, 
implementation and evaluation of a nursing faculty led trip, more specifically – 
Transcultural Experience on Native American Reservation in Arizona. A review of 
students anecdotal journaling and a discussion of the interdisciplinary group of 
students’ experiences will be presented.

Results: Those in attendance at the end of the presentation will: (1) Describe 
specific team member skills that are important in the context of this global ex-
perience in development of the course. (2) Identify ways in which an awareness 
of social responsibilities can be increased through a transcultural experience. 
(3) Describe the impact of this service-based experience on their personal and 
professional growth and those of the students.

Conclusion: There is a definite need to include cultural competency immersion 
programs in a nursing students’ education. Studies based on the Adelphi Uni-
versity, College of Nursing & Public Health’s faculty led trips abroad has demon-
strated an 89% improvement in cultural competence following these experienc-
es and one-year post experience.

Keywords: Cultural Competency, Cultural Emersion, Transcultural

THe ROle OF CulTuRAl TRAInInG CHARACTeRISTICS 
AMOnG ISRAel’S nuRSInG STuDenTS DuRInG THeIR 
ClInICAl PRACTICe

Liora Kordero Jan

Nursing School, Ziv Medical Center, Israel

Background: The clinical practice setting is an important element in the whole 
learning process of nursing students. The students need to develop cultural 
sensitivity and provide culturally congruent care to culturally diverse patients. 
The students at this initial stage need social, emotional and professional sup-
port. This research focused on the role of cultural training among culturally di-
verse nursing students during their first clinical practice in hospital wards.

Methods: We used the mixed methods approach, namely a phenomenology 
strategy of inquiry in the qualitative part that included in-depth interviews of 
eleven nursing students, and questionnaires for 201 nursing students in the 
quantitative part.

Results: The results showed that Cultural training (practical) is positively re-
lated to staff cultural support: the more comprehensive the cultural training 
is perceived to be, the higher the perception of staff cultural support. Muslim 
students experience higher culturally related stress, which then predicts lower 
self-efficacy. Jewish students experience higher social support and higher staff 
cultural support than other students.

Conclusion: Nursing Students represent the cultural spectrum in Israel. There-
fore the core nursing curriculum is required to include the multicultural domain 
with an emphasis on the students' cultural needs. Cultural awareness and sen-
sitivity on the part of the training staff and clinical instructors might develop 
the student and allow him or her to socialize into the profession. The findings 
of the current research will contribute to the construction of a tailored practical 
training program to fit the unique nurse training needs of each student.

Keywords: Cultural Training, Clinical Practice, Culturally Diverse Nursing 
Students, Coping Strategies, Self Efficacy, Culturally related stress
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PeRSPeCTIVeS OF PAID CAReRS On SuPPORTInG 
OlDeR PeOPle lIVInG In CARe HOMeS WITH 
DePReSSIOn, SelF-HARM, AnD SuICIDe IDeATIOn 
AnD BeHAVIOuRS. IMPlICATIOnS FOR HeAlTH  
& SOCIAl CARe eDuCATIOn

Matthew Quaife, Trish Hafford-Letchfield

Middlesex University, London, United Kingdom
Local Health Authority of Rovigo, Italy

Background: This presentation reports findings from a study that explored the 
concept of older people ‘giving up’ from the perspectives of nursing & social 
care workers working in care homes, and their everyday communication and 
hidden knowledge concerning what they think about this taboo topic and the 
context it reflects. Moving to a care home is a major transition for an older 
person, where cumulative losses can pose risks to mental health in later life. 
If not recognised, this vulnerability can lead to depression which extends to 
suicide ideation and behaviours in the form of self-harm and self-neglect. These 
important issues are amplified in older people from black and ethnic minority 
backgrounds who may find it particularly difficult to express their mental health 
needs.

Methods: This co-produced qualitative study used an inductive approach to ex-
plore this phenomenon through focus groups with 33 care staff across four care 
homes in South-East England.

Results: The findings paint a complex picture, highlighting tensions in providing 
the right support and creating spaces to respond to such challenging situations. 

Conclusion: Older people in care who are ‘giving up’ require skilled, detailed 
assessment to respond to risks. To address this, improved mental health ed-
ucation, training and support, with a focus on the needs of older people, for 
transcultural nursing & social care staff is required. To achieve a more holistic 
strategy, especially when supporting older people from culturally diverse back-
grounds, nursing & social care staff need to be culturally competent to provide 
effective person-centred approaches to older people in care who are experienc-
ing mental distress.

Keywords: Older people, Depression, Self-Harm, Suicide Ideation, Health

CHAllenGeS In CARInG FOR FOReIGn PATIenTS 
enCOunTeReD By PHySICIAnS AnD nuRSeS 
WORKInG In THe OnCOlOGy ClInIC

Betul Tosun, Canan Porucu, Nuri Karadurmus

Hasan Kalyoncu University, Faculty of Health Sciences, Nursing 
Department, Gaziantep, Turkey

Gulhane Training and Research Hospital, Department of Medical 
Oncology, Ankara, Turkey

Background: The physicians and nurses are expected to provide unbiased medi-
cal service to patients in accordance with human and patient rights. They should 
be aware of values of patients from other cultures and tailor the medical servic-
es accordingly. However, there are many factors affecting the quality of medical 
care provided to oncology patients.

Objective: The aim of this qualitative study was to describe and understand the 
challenges encountered by physicians and nurses in the care of foreign oncolo-
gy patients.

Methods: A descriptive phenomenological design was used to understand the 
experiences of oncology nurses and physicians. Semi-structured interviews 
were conducted with 11 nurses and 4 physicians from the medical oncology de-
partment of a training and research hospital in May–December 2018. Interviews 
were recorded digitally and transcribed verbatim. Data were analyzed using Co-
laizzi method.

Results: Five main themes (problems with patient relatives, problems with pa-
tients, experiences of healthcare provider, need for training and ethical prob-
lems) were observed in the interviews with physicians and nurses (n = 15, mean 
age 38.59 ± 5.98) years). Almost every day participants were experiencing a 
couple of problems with patients or their relatives, and most of the time these 
problems remained unsolved. These unsolved problems, especially the ones 
stated by nurses, underlined the ethical considerations.

Conclusions: In order to provide medical care that meets the needs of communi-
ties from other cultures and equips healthcare providers with the required skills, 
it is important to describe the problems, develop solutions and recommended 
to update curricula on transcultural care to train competent healthcare provid-
ers.

Keywords: Oncology Patients, Foreign Patients, Cultural Care, Cultural Treatment
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PATIenTS’ SATISFACTIOn WITH nuRSInG CARe  
In DIFFeRenT COunTRIeS

Daria Kulen-Sławinska, Danuta Rycyk

Stanisław Staszic University of Applied Sciences in Piła, Poland

Admission: One of the conditions necessary to obtain positive results of treat-
ment, along with competence and commitment personnel, is patients‘ satisfac-
tion, understood as a subjective assessment based on individual experience, 
requirements and expectations.

Aim: The aim of the study was to assess the satisfaction of nursing care in dif-
ferent countries. To see whether there are any problems with nursing care there 
and if they are the same all over the Europe.

Materials and methods: The material is anonymous questionnaires filled in by 
a multicultural and international group of 50 students in Stanislaw Staszic Uni-
versity of Applied Sciences in Piła who came to Poland for an ERASMUS project. 
The questions concerned nursing care in medical help in everyone‘s country 
of origin. The obtained results were analyzed and developed using descriptive 
statistics methods.

Results: The area of nursing care was assessed very well. Many respondents 
gave high-rating arguments. Few of the examined participants assessed low 
and very low nursing care in individual criteria, and few of them were critical. 
The obtained results of the study allowed for a discovery of the strengths and 
weaknesses of nursing care all over Europe. The results relating to nursing care 
show a high level of patient satisfaction. In the examined group, most respond-
ents said the nurses devoted enough time to them. Almost everyone indicated 
that the nurses were always friendly, patient and polite towards them. Most re-
spondents believed that nursing activities demonstrated a sense of dignity and 
intimacy towards them; only a few had a different opinion. A significant group 
of respondents assessed that nurses could provide support and reduce fear.

Conclusions: The majority of people are satisfied with nursing care while using 
medical help. Nurses are usually an important and positive element affecting 
patient satisfaction.

Keywords: Nurse, Nursing Care, Patient, Patient Satisfaction

eXAMInInG HunGARIAn WOMen’S HABITS RelATeD 
TO MenSTRuATIOn

Zoltan Balogh, Adelina Misi

Semmelweis University Faculty of Health Sciences Department  
of Nursing, Hungary

Background: The menstrual cycle is based on the cyclical alternation and func-
tion of the female genital organs that occurs monthly for most women during 
their reproductive life (from puberty to menopause).

Aims: During our study we wanted to understand the basic knowledge and prac-
tices of Hungarian women related to menstruation, focusing on their use of 
menstrual products, the correct knowledge of the menstrual cycle, sources of 
information related to their health, complaints and hygienic practices, and the 
effect of their menstrual cycle on their everyday life. We also wanted to examine 
menstrual habits and viewpoints in different cultures.

Methods: The participants of our survey were Hungarian women who completed 
an online and paper-based questionnaire. At the end of the survey period we 
received 1,323 completed questionnaires used for data analysis.

Results: According to our research and the survey, we can affirm that in general 
the women are interested in their everyday health and menstrual health.

Conclusions: Due to the different informative classes in schools, most of the 
women in the sample have relevant information about their period. When it 
comes to gynecological examinations, use of different products or sexual activi-
ty during menstruation, there is a lack of knowledge. Most of the women in the 
sample do not consider their menstruation a burden as they do not take time 
off from their work or school. Additional research is recommended on ways to 
provide women’s health education on the areas of gynaecological exams and 
sexual activity during menstruation.

Keywords: Women, Menstruation, Hygiene, Reproductive Health, Cultures
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THe PROS AnD COnS OF SePARATIOn, AS OPPOSeD 
TO InTeGRATIOn, In nuRSInG eDuCATIOnAl 
PROGRAMS FOR STuDenTS OF eTHIOPIAn ORIGIn

Rachel Kemelman, Sara Nissim

Wolfson Academic Nursing School, Ziv school of Nursing, Zefat, Israel

Background: Israel is a young country with more than 8 million people that 
accepts waves of new immigrants from Jewish Origin from all over the world. 
Unlike other Jewish groups, the Ethiopians (Beta Israel) found it difficult to re-
ceive recognition as Jews until 1973, when they were officialy declared members 
of the Jewish community and thus eligible to return to Israel as citizens under 
the Law of Return.

At the end of 2016, the Ethiopian population in Israel was about 140,000. 
A third of this number were born in Israel to Ethiopian parents, and more than 
70% had lived in Israel for more than 10 years.

Ethiopian Origin Jews often face stigmatizing encounters as part of their tem-
porary position as a recently immigrated group from a developing country. They 
react accordingly with attempts to prove their value as individuals and ultimate-
ly assimilate.

Since the nursing profession is a desired one that allows social mobility and 
acceptance, young Ethiopians wish to enroll for the different nursing programs 
in Israel to obtain a valuable profession.

Conclusion: In this presentation we would like to compare two unique programs 
for nursing education, designed especially for Ethiopian Origin Young's. In the 
first taught separately and in the second taught integrating with other culturally 
diverse students. The educational question of this presentation is focused on 
which program is more culturally appropriate and what are the advantages in 
either of them.

Keywords: Separation, Integration, Nursing, Education, Culturally Diverse 
Students

THe eXPeRIenCeS OF FIlIPInO nuRSeS In THeIR 
MIGRATIOn COunTRy OF nORWAy

Line Nortvedt, Kari Dahl, Vibeke Lohne

Oslo Metropolitan University, Department of Nursing and Health 
Promotion, Norway

Background: Norway has become a pluralist society. In the capital of Oslo, the 
population consists of 33% immigrants, and there is an increasing need for 
health care intended for minority groups. It is therefore important to authorize 
nurses with minority backgrounds who migrate to Norway, who can assist in 
meeting the health challenges in Norwegian society. This cultural competence is 
crucial. The process of authorization is however challenging.

Methods: Hermeneutic design, performing qualitative research interviews with 
ten Filipinonurses (seven women and three men who had stayed in Norway for 
three to eight years). All of them were authorized as a nurse assistant, but not 
as a registered nurse.

Results: The analysis revealed that the nurses were characterized by collective 
loyalty and responsibility towards their families and friends, and that their choice 
of Norway as a migration country was more random, than a targeted choice. 
Moreover, the Filipino nurses appeared to be among the best candidates from 
the universities they graduated from, but in Norway, they were understimated. 
The nurses struggled to learn Norwegian at the same time as they fought for 
survival when searching for jobs or finding a place to live.

Conclusion: The process immigrant nurses go through to be able to work as a 
registered nurse in the Norwegian health care system is complicated, lengthy 
and socially and economically demanding. It makes too little use of their cultural 
competencies in order to fulfil the needs of minority groups for health care in a 
satisfactory manner.

Keywords: Authorization, Cultural Competence, Philippine Nurses, Qualitative 
study
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THe VIeWS OF nuRSeS WITH eRASMuS eXPeRIenCe 
On THe PROFeSSIOnAl AnD PeRSOnAl eFFeCTS  
OF THe eRASMuS STuDenT eXCHAnGe PROGRAMMe

Gamze Tunçer Unver, Oya Celebi Cakıroglu, Ilkay Gungor Satılmıs, 
Arzu Kader Harmancı Seren

Ondokuz Mayıs University, Samsun, Turkey; Medeniyet University, 
Istanbul, Turkey; Istanbul University – Cerrapaşa, Istanbul, Turkey; 
University of Health Sciences, Istanbul, Turkey

Background: The aim of the study is to thoroughly determine the opinions of 
the nurses (who found the opportunity to be educated in European Union coun-
tries during their nursing undergraduate education via the Erasmus Student Ex-
change Programme) on how the programme contributed to their professional 
and personal development.

Methods: The study was conducted in the qualitative design. By using the snow-
ball sampling method, a study group of 10 was reached. It was composed of 
nursing students and nurses who participated in the Erasmus student exchange 
programme. The data were collected using the individual in-depth interview 
method. The data were assessed by two independent researchers using the 
content analysis method.

Results: As a result of the analysis, nine main themes were determined: “Source 
for knowledge acquisition”, “The people who have effect in participation”, “The 
aims for participation”, “Choice among countries”, “Support Sources”, “The Ex-
periences During the Erasmus Programme”, “The Effects of the Erasmus Pro-
gramme Experience”, “The Problems Experienced”, and “The Feedback and Rec-
ommendations”. The subthemes of these main themes were also determined. 
The students stated their experiences in the period of the Erasmus Programme 
under the themes of “academic experiences”, “nursing care experiences”, “expe-
rienced education program”, “the experiences of providing care to the patients 
from different cultures”, “different practices”, “the place of nursing in the soci-
ety”, and “cultural experiences”. When the effects of the Erasmus Programme 
were assessed, they were collected in three sub-themes: academic effects (the 
choice of the field of specialization), personal-social relations (the increase of 
self-confidence and pushing the limits) and the professional effects (experienc-
ing the professional differences).

Conclusion: According to the results of the study, the people stated that taking 
advantage of the Erasmus Programme improved them in both work and aca-
demic life and they considered this experience a great opportunity.

Keywords: Erasmus Exchange Programme, Nursing Students, Erasmus 
Experience, International Education, Transcultural Nursing

uSInG THe BRIeF InTeRVenTIOn In THe 
TRAnSCulTuRAl CuRRICuluM – PIlOT STuDy

Dagmar Skochova, Lidmila Hamplova, Renata Prochazkova,  
Sona Jexova

General University Hospital, Prague, Faculty of Health Sciences, 
Palacký University, Olomouc, Czech Republic

Medical College, Prague; University of South Bohemia, Faculty  
of Science, Czech Republic

Education provided by non-physician healthcare professionals in the frame of 
transcultural health care involves high demands on their professional compe-
tence, knowledge of other cultural values and the lifestyle of the respective 
culture. A nurse providing education has to respect subcultures, other ethnic 
groups and behave ethically.

Brief interventions are defined as effective practical procedures increasing 
health literacy about lifestyle risk factors, strengthening responsibility for health 
and enabling encouragement of active remedy. The education project of brief 
intervention has been performed in the Czech language in the General Univer-
sity Hospital in Prague (VFN v Praze) for three years under the guarantee of the 
Ministry of Health of the Czech Republic to promote reduction of alcohol con-
sumption, elimination of tobacco use, and increase physical activity and healthy 
eating habits.

The brief intervention method recommended by the WHO using simple picture 
educational cards is extremely suitable for education in transcultural nursing 
care. As smoking as a risk factor is deployed across all cultures, we focus on 
the respective education of patients of various ethnic origin. In the frame of 
this pilot study, education cards dealing with tobacco use were translated into 
English. Picture cards described in English are also comprehensible for patients 
with a language barrier. Depending on the results of this pilot study these inter-
ventions will be extended to other lifestyle factors (unhealthy diet, insufficient 
physical activity, alcohol abuse etc.) with corresponding cards translated into 
English.

Keywords: Brief Intervention, Education, Nursing Curriculum, Prevention, 
Transcultural Environment
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CulTuRAl WISHeS OF PATIenTS In THe CzeCH 
HeAlTH SeRVICe

Jana Manhalova, Valerie Tothova

Faculty of Health and Social Studies of the University of South 
Bohemia in Ceske Budejovice, Institute of Nursing, Midwifery and 
Emergency Care, Czech Republic

Background: Particularly in recent years, transcultural and culturally diverse 
nursing has been gaining greater importance as we live in a globalized world 
in which cultures mingle. This leads to the coexistence of individuals who may 
have not only different biological variations but also traditions, customs, atti-
tudes, religions and cultural wishes.

Methods: The research was conducted using a qualitative method of semi-struc-
tured interviews. The research group was made up of members of selected reli-
gious minorities, specifically Christians, Jews, Buddhists and Muslims. The com-
parative group consisted of people without religious confession. The qualitative 
research included 10 people from each minority.

Results: Informants demand that nurses have 7 virtues in the form of humility, 
generosity, compassion, peacefulness, chastity, temperance and activity, en-
riched with respect for human dignity, love, empathy and understanding. The 
focus group with nurses appears to have revealed the absence of cultural com-
petencies that can greatly influence the quality of life of dying people and their 
families.

Conclusion: We are providing the modern nursing profession with an important 
concept of the issue of transcultural paliative nursing and the clinical practice 
with a proposal of nursing anamnesis fully convenient for the persons cared for 
and accompanied by us. The study brought us a great amount of interesting 
variables that are motivating for a deeper research of transcultural traits, rules 
and cultural patterns of dying and death in selected minorities in the territory 
of the Czech Republic.

The article is related to the research grant project number 048/2015/S, imple-
mented under financial support of the Grant Agency of the Faculty of Health and 
Social Studies in Ceské Budejovice.

Keywords: Transcultural Features, Rules and Cultural Patterns, Dying, Death, 
Minorities, Nursing

HeAlTH MOBIle TeAM. OuTReACH PROGRAM 
CHAllenGeS AnD PeRSPeCTIVeS OF PRIMARy 
HeAlTH CARe

Dimitra Tsekoura, Vasiliki Dalla, Paraskevi Feleki, Anna Kavga

Educational Health Station, Greece

In recent years, the Refugee crisis is one of the main issues that our country 
has had to deal with, as we have received a constantly increasing number of 
population groups with different racial, national andsocioeconomic status. The 
migration and the gradually increasing settlement of population groups with 
different cultures has transformed the Greek society into a multicultural society 
in which its citizens' needs for heathcare are constantly changing. In response 
to the migration flow and the increased heathcare needs, the Nursing Division 
of the Hellenic Red Cross in collaboration with the Spanish. Red Cross has de-
veloped and implemented a Primary heathcare program with the Health Mobile 
Team since July of 2017, in order to provide heathcare and prevention services 
to the vulnerable population groups of the community.

Goal: The aim of the program is to improve the living conditions of the refugees 
and migrants in the urban area of Attica. The main activities of the program are: 
•	 Provision of basic primary healthcare services – Health promotion Activities.
•	 Mediation on the access to public health services for migrants, refugees and 

other vulnerable population groups with intercultural communication in the 
community.

•	 Free delivery of pharmaceuphtical treatment methodology: In order to 
achieve the goal of the program, the Health Mobile Team deals with a specific 
target group each time, near their place of residence or hosting in organized 
structures within the community.

The program includes:
A. An assessment of the needs of the target group of population.
B. The implementation of the interventions and the evaluation of the outcome. 
C. The establishment of a network within the existing structures that will en-

sure the continuity of the heathcare of the individuals/families/ groups.
D. Changing the attitude towards the marginalized groups of population. The 

registration of the beneficiaries is carried out with the ODK collection system 
which protects the personal data but at the same time allows the collection 
of quantitative data and the conduct of surveys in order to get feedback and 
improve the health services.

Conclusions: From the 1st of June 2017 up to the 31st of December 2018, the 
Health Mobile Team provided medical help to 5,614 patients, carried out 1,751 
vaccine doses and organized numerous health promotion activities with 2,772 
participants (both adults and children).

Keywords: Health Mobile Team, Primary Health Care, Migrants, Marginalized 
Groups, Health Promotion Activities
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PSyCHOlOGICAl FIRST AID – A GuIDe FOR FIelD 
WORKeRS WITH MIGRAnTS AnD ReFuGeeS

Elena Rousou, Christiana Kouta, Elena Nikolaidou, Irena Papadopoulos

Cyprus University of Technology, Cyprus
Ministry of Health, Cyprus
Middlesex University, London, United Kingdom

Background: Psychological first aid refers to humane, supportive and practical 
help to fellow human beings suffering serious crisis events. The tool “Psycho-
logical first aid guide for field workers” (PFA), published by the World Health 
Organisation in 2011, provides a framework for supporting people in ways that 
respect their dignity, culture and abilities.

Aim: To discuss the importance of PFA.

Methods: The IENE 6 project aimed to enable health workers to provide psycho-
logical support to migrants and refugees and develop strategies for dealing with 
their own emotional needs. Personal and reconstructive narratives have been 
collected by people dealing with migrants/refugees from the current massive 
waves of displaced people who are experiencing massive traumas and trage-
dies. Each story has been analysed based on the PFA.

Results: It provides the opportunity for healthcare workers/volunteers and mi-
grants/refugees to reflect on best practice approaches that are most appropri-
ate to meet the emotional and psychological needs of those requiring support. 
The psychological and emotional wellbeing of healthcare workers and volun-
teers is also addressed, allowing workers to learn about ways to look after their 
own wellbeing and how to recognise when colleagues may be in need of further 
support.

Conclusion: PFA is provided after a crisis event like a war, an accident, natural 
disaster, or even interpersonal violence such as sexual abuse. The three basic 
action principles of PFA are look, listen and link. These action principles will 
guide the helper to better understand and safely enter a crisis situation, how 
to approach affected people and identify their needs, and eventually link them 
with practical support and information.

Keywords: Psychological Support, Psychological first aid, Refugee/migrants

eDuCATIOn OF PeRSOnS WITH SPeCIAl neeDS  
AT unIVeRSITy

Erika Kristofova, Dana Zrubcova, Miroslava Liskova

Department of Nursing Faculty of Social Sciences and Health Care, 
Constantine the Philosopher University in Nitra, Slovak Republic

Young people with special needs in the community, after completing their in-
tegrated education, enter an environment where their time is often isolated 
from society. The University of Constantine the Philosopher in Nitra organizes 
the “XXL Academy” educational project. Educational activities are focused on 
social development and activation of selected people with special needs in the 
academic environment. We wanted to increase the level of understanding about 
other cultures by interacting with people outside of our own culture. Within 
the workplace, educational setting, clinical setting, we advocate for the use 
of materials that are representative of the various cultural groups within the 
local community and society in general. The target group is clients of social 
care facilities and people with special needs who live in families in Nitra and 
the immediate surroundings of Nitra. The XXL Academy Academic Meeting is fo-
cused on various areas of education. University teachers, specialists in relevant 
study, faculty, and their PhD students prepare for classes, enriched with practi-
cal demonstrations and exercises. The subjects of the weekly training program 
are divided into different thematic units individually for each day.

Keywords: Education, Persons with Special Needs, University, Needs, Cultures
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COPInG WITH lInGuISTIC AnD CulTuRAl 
DIFFeRenCeS In eDuCATInG MOTHeRS  
OF neWBORnS

Alena Machova, Milan Hanzl, Klara Sindelarova

University of South Bohemia in Ceske Budejovice , Faculty of Health 
and Social Sciences, Czech Republic

Neonatology Department, Hospital Ceske Budejovice a. s.,  
Czech Republic

Background: The birth of a child places great demands on parents in the field 
of practical training in the care of newborns. Children’s nurses at neonatology 
ward play important role in the education of mothers after childbirth. The aim 
of the education is the transfer of relevant information, the practice of practical 
activities and, above all, the assurance of the mother during their implementa-
tion, even in the case of another culture or language barrier.

Education in nursing: Information transmission and training of newborn care ac-
tivities should take place during the whole stay in the department. The process 
of education is the day-to-day activity of nursing staff. From a professional point 
of view, education includes knowledge, psychomotor and attitude skills.

Principles and content of education: Maternity education starts after the moth-
er's arrival at the ward. The child is cared for in the rooming-in system. Mothers 
are educated by nurses in many areas of nursing car (safety and handling of the 
newborn, breastfeeding, sanitation etc.). Education has several principles: the 
principle of clarity, proportionality, individual approach, unity, scientific, educa-
tive activity, and systematic.

Dealing with language barriers: At present, nurses more and more often en-
counter foreign mothers, especially Vietnamese, Russian and Ukrainian com-
munities, and mothers speaking German or English. Educational material of the 
department in foreign languages (Vietnamese, Russian, German, English), co-
operation of a family member or translator (in person or by phone) can be used 
for education, as well as a hospital tablet for translations. In addition, there are 
still more nurses able to educate in a foreign language, especially German and 
English.

Record of education in nursing documentation: It is the duty of the staff to 
manage the nursing documentation, an integral part of which is to record the 
education in the educational record sheet (where the language barrier is also 
recorded).

Conclusion: Educational process at the neonatology department of the Hospital 
Ceske Budejovice a. s. is highly professional, even in the case of foreign mothers.

Keywords: Newborn, Neonatology, Education, Language Barriers

SuSTAInABle eDuCATIOn: A DIFFeRenT APPROACH 
In TeACHInG DAnISH STuDenT nuRSeS ISlAM  
In A HeAlTHCARe COnTeXT

Jette Jørgensen Mebrouk

University College Absalon, Denmark

Denmark has, like many other countries in Europe, experienced an increase in 
the Muslim population. Some of this comes from the migration of refugees, 
and some through the natural family expansion of Muslim families. The mass 
media often present news that adversely results in a negative impression of 
Muslim people in general. In addition to this, religion seems as if it is becoming 
an increasingly taboo subject, which adds to the challenges nurses and student 
nurses face when caring for Muslim patients.

In order for student nurses to gain insight into aspects of Muslim patients’ 
healthcare needs, a pilot project was commenced by establishing a collabora-
tion between The School of Nursing and The Islamic Religious Community. Mem-
bers from the community who held qualifications within healthcare specialties 
participated as guests in sessions with students in semester 3. The exchange 
of students’ experiences and Islamic perspectives contributed to professional 
development, with a focus on Muslim patients’ needs.

The pilot project was expanded to semester 5, where the student nurses were 
invited to participate in a teleconference with a Saudi nursing team consisting 
of nurses working in the clinical, educational and research settings. The Danish 
student nurses were introduced to the theoretical framework Crescent of Care 
Model (COCM) developed by Lovering (2012).

This pilot project serves as precursor for future projects, aiming to expand a 
local – global collaboration in learning and teaching across organizations as well 
as borders.

Keywords: Teaching Islam, Religion in Nursing Curricula, Local-global Teaching 
Projects, Transcultural Nursing
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ARe We MeASuRInG CulTuRAlly COnGRuenT 
CARe?

Larry Purnell

Professor Emeritus, University of Delaware, United States of America

The last 20 to 25 years have seen a remarkable increase in incorporating cul-
tural competence in nursing and other healthcare curricula and measuring cul-
tural competence, primarily as a means for decreasing healthcare disparities/
inequalities among vulnerable populations. Many studies and guidelines attest 
to the importance that all healthcare professionals need similar information for 
cultural competence. Whereas we have several tools that measure individual 
and organizational cultural competence, we have few if any research or eval-
uation studies that measure cultural competence and congruent care in the 
clinical practice setting. Tools to truly measure culturally congruent clinical prac-
tice have not been developed. Most of the tools measure knowledge, skills, 
and abilities but not true competence from a clinical practice perspective. The 
tools ask participants to self-rate their cultural knowledge. These tools do not 
truly measure culturally congruent care in the clinical practice setting. An all-day 
workshop with a pretest, followed by lectures and/or small group activities, and 
then a post-test does measure the ability to provide culturally competent care. 
However, if this knowledge is not followed up in the clinical practice setting, 
we do not know if the participants from these educational activities are truly 
practicing culturally congruent care. We do not have studies asking patients if 
their providers delivered culturally congruent care. Although ethical issues with 
research can be a concern, we can still do evaluation projects.

Keywords: Cultural Competence, Cultural Models, Evaluation, Ethical Concerns

THe uSe OF SOCIAlly ASSISTIVe ROBOTIC 
TeCHnOlOGy In HeAlTH CARe AnD ITS 
IMPlICATIOnS FOR THe nuRSInG CuRRICuluM

Irena Papadopoulos, Christina Koulouglioti

Middlesex University, London, United Kingdom

Background: Socially assistive robots – especially culturally competent ones – 
are considered a promising technology for assisting and prolonging independ-
ent living among older adults. However, many questions regarding the use of 
such technology in healthcare remain unanswered.

The aim of this presentation is to summarize current evidence related to the 
views of nurses on the use of socially assistive robots in health and explore the 
implications for nursing education.

Methods: A scoping review of the literature following the Joanna Briggs Institute 
guidelines. Nineteen (19) articles met the inclusion and exclusion criteria and 
were retrieved, reviewed and summarised.

Results: It was found that nurses and other health and social care workers re-
ported mixed views regarding the use of robots in a healthcare setting. They 
mainly focused on the impact that robots could have on their patients and not 
to themselves. They considered an array of tasks that robots could perform and 
they addressed the issue of patient safety and raised concerns about privacy. 
The topic of nursing education was not mentioned.

Conclusions: Considering the fast pace with which technology is advancing in 
the care field, and with professionals in health and social care increasingly being 
asked to use new technologies, it is critical to conduct more research in this 
area and most importantly consider the implications for nursing education. It 
is imperative for the nursing curriculum to transform along with the revolution 
that artificial intelligence and robotics are introducing to the healthcare field. 
Ideas to address this issue will be discussed.

Keywords: Nursing, Curriculum, Robotic Technology, Social Care
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CulTuRAl COMPeTenCe AnD CARInG  
In THe CuRRICuluM

Kathleen Valentine

Clemson University School of Nursing, United States of America

Background: Madeleine Leininger’s Sunrise and Cultural Care Diversity/Univer-
sality Models include both cultural care and caring. There is strong evidence for 
the science of human caring as represented in the International Association for 
Human Caring and its Journal, The Anne Boykin Institute for Advancement of Hu-
man Caring, and the Watson Caring Science Institute. Caring, cultural sensitivity 
and competence can be taught, researched, practiced and evaluated.

Methods and Results: Caring Science and cultural awareness are embedded 
within our School of Nursing’s curriculum and health system practices.

Together we: Recruit and promote nurses and advanced practice nurses from 
traditionally underrepresented minority groups to better reflect the culture of 
the patients for whom they care in rural areas and low resource countries. Our 
solar powered mobile van is staffed by advanced practice nurses, nursing stu-
dents and other professionals who travel to remote rural populations to provide 
health screenings and direct care. Students enroll in special culturally focused 
courses for which they receive a certificate of completion prior to a summer im-
mersion experience in a low resource country caring for vulnerable populations. 
The faculty create simulation scenarios that feature caring for culturally diverse 
populations, and debrief with students to enable the application of these prin-
ciples in practice.

Conclusion: “The most important aspect in developing cultural competence is 
understanding the interrelatedness of cultural concepts” (AACN). Our faculty 
and practice partners integrate caring and cultural care into both practice and 
education. Through these efforts we provide access to patient-centered care.

Keywords: Cultural Competence, Curriculum, Cultural Care, Patient

DOeS nuRSInG STuDenTS’ PeRCeIVeD CulTuRAl 
COMPeTenCe IMPROVe OVeR A FOuR yeAR 
ACADeMIC DeGRee COuRSe?

Orit Eldar, Rachel Kemelman

The Max Stern Yezreel Valley College, Israel

Background: Nursing studies in Israel include four years of academic and clinical 
studies. As part of their clinical studies, nursing students provide care for multi-
cultural patients. Yet, the subject of 'transcultural nursing' is not included in the 
compulsory curriculum of state nursing schools and nursing departments. This 
curriculum is still valid. The study aimed to evaluate whether nursing students' 
cultural competence improved over the four years of the degree course and 
which factors play a role in this improvement.

Methods: The Clinical Cultural Competency Questionnaire (CCCTQ) and the De-
mographic and Social Characteristics Questionnaire (DSCQ) were administered 
to nursing students (N = 900) in three academic nursing colleges in Israel. Both 
questionnaires were slightly adjusted for nursing students. Data collected from 
the questionnaires underwent statistical analysis.

Results: Nursing students often provided care for patients from cultural back-
grounds other than their own and treated patients from many cultural origins. 
A gradual increase was found in cultural competence; increase was noted each 
year, so that the score for the fourth year was highest. Those who were exposed 
to transcultural contents and knowledge, showed significantly higher perceived 
cultural competence. Most of the nursing students believed that transcultural 
education is an important or highly important topic.

Conclusion: Based on our results, the perceived cultural competence of nursing 
students improves over the course, yet, we believe that formal study of trans-
cultural topics would have further developed the students' cultural competence. 

Keywords: Nursing Students, Diverse-patients, Cultural Competence, 
Transcultural-education
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MulTICulTuRAlISM In THe eDuCATIOn OF ROMA 
HeAlTH MeDIATORS

Divna Kekus, Sanja Stanisavljevic

High Medical College of Professional Health Studies in Belgrade, Serbia

The measures of affirmative action in the field of education in Serbia have been 
applied for more than a decade. In the framework of the multicultural education 
of Roma and the realization of certain rights as well as their accessibility within 
the framework of health care, education of “health mediators” is carried out.

The main goal of education is to improve the health of Roma, especially women 
and children, to improve the availability of health care and the level of health 
information, reducing inequalities and accepting healthy lifestyles in the Roma 
population. Through multicultural education, a medical mediator becomes a link 
between the health system and the Roma population, because it facilitates bet-
ter communication and contributes to better use of health resources. He or 
she is trained in the field of: Health and social protection, communication skills, 
reproductive health of women, infectious diseases and prevention, chronic 
non-communicable diseases and prevention, child health care and human rights 
and freedoms.

By involving health mediators in the health care system, good results have been 
demonstrated within the domicile work in the family, which improved the health 
status of the Roma population, especially women and children, thus enabling 
conditions for this type of education to be included in formal education at the 
level of secondary vocational education.

Keywords: Health Mediators, Multiculturalism, Education, Roma

THe DeVelOPMenT OF A TRAnSCulTuRAl nuRSInG 
MODule. A BRuSSelS BASeD eXAMPle

Sandra Tricas-Sauras, Merjem Ouelhadj, Ann Claeys

Erasmus Hogeschool Brussel – Nursing, Department of Health Care 
and Landscape Architecture, Brussels, Belgium

Universite Libre de Bruxelles, Centre de recherche Approches Sociales 
de la Santé, Ecole de Sante Publique de l’ULB, Brussels, Belgium

Background: Recent developments and migratory trends have underlined the 
need for further research into culturally adapted care. Certain nursing programs 
have identified the need for specific knowledge and/or skills to be added into 
their curriculum. Transcultural nursing care appears to be a stimulating avenue 
to provide a holistic approach jointly with other models. Due to its migration 
history, the Belgian context is particularly sensitive to multicultural care and 
the challenges it encompasses. Using a transcultural nursing approach based 
on Leininger, & McFarland and Papadopoulos, Tilki & Taylor models, we adapted 
our program in order to meet the needs of our nursing students but also to 
welcome international exchanges to provide a wider vision on the topic.

Methods: Based on a thorough review of the recent scientific literature on 
the theme and considering the students’ needs, we designed a Transcultural 
Nursing Care international module in English. Particular attention was paid 
to identifying and weighing transcultural competencies by using the Tool for 
Assessing Cultural Competence Training (TACCT).

Conclusion: The nursing programme of the Erasmus University College Brussels 
used the TACCT tool to identify these competencies and to map them within 
the nursing curriculum. The results of the TACCT showed that the transcultural 
competencies are integrated throughout the entire nursing curriculum. A series 
of components including information capsules, online resources, interactive 
materials and traditional lectures have been used. Our presentation will provide 
an overview of the rationale of this work and the implementation of it.

Keywords: Transcultural Nursing, Education, Curriculum, Competences
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HeAlTHCARe PROFeSSIOnAlS’ neeD OF CulTuRAl 
COMPeTenCe TO CReATe TRuST

Lise-Merete Alpers

VID Specialized University, Norway

Background: The importance of trust between patients and healthcare person-
nel is emphasised in nurses’ and physicians’ ethical codes. Trust is crucial for an 
effective healthcare personnel-patient relationship and thus for treatment and 
treatment outcomes. Cultural and linguistic differences may make building a 
trusting and positive relationship with ethnic minority patients particularly chal-
lenging. Although there is a great deal of research on cultural competence, there 
is a conspicuous lack of focus on the concepts of trust and distrust concerning 
ethnic minority patients, particularly in relation to the concept of ‘othering’.

Aim: To study which factors help build trust or create distrust in encounters 
between healthcare professionals and hospitalised ethnic minority patients, as 
well as study the dynamic complexities inherent within the process of ‘othering’. 

Research design: Qualitative design, in-depth interviews and hermeneutic anal-
ysis. Participants and research context: The interviewees were 10 immigrant 
patients (six women and four men – eight Asians, two Africans – aged 32–85 
years) recruited from a south-eastern Norwegian hospital.

Conclusion: Distrust and othering may be caused by differences in belief sys-
tems, values, perceptions, expectations, and style of expression and behaviour. 
Othering is a reciprocal phenomenon in minority ethnic patient-healthcare per-
sonnel encounters, and it negatively influences trust building. Besides demon-
strating general professional skill and competence, healthcare personnel require 
cultural competence to create trust.

Keywords: Communication, Distrust, Ethnic Minority Patients, Expression of 
Feelings, Othering, Trust

HeAlTHCARe PROFeSSIOnAlS’ neeD OF CulTuRAl 
COMPeTenCe In COnCReTe AnD PRACTICe RelATeD 
AReAS

Lise-Merete Alpers, Ingrid Hanssen

VID Specialized University, Norway

Background: Research shows that nurses tend to be lacking in cultural compe-
tence, which may negatively influence treatment and care for ethnic minority 
patients.

Methods: We investigated how Medical Unit nurses and Psychiatric Unit nurses 
assess their own competency concerning patients with minority backgrounds. 
The topics covered are: intercultural knowledge, knowledge of medical tradi-
tions and differences in illness etiology, symptom assessment, and in-service 
education and availability of advice. These topics are seen in relation to the 
nurses’ years of work experience. Three focus group interviews were conducted 
before the development of a Likert-type questionnaire containing six topics and 
a total of 35 statements. 145 Medical Unit nurses (90%) and 100 Psychiatric 
Unit nurses (81%) returned the questionnaire. SPSS was used to analyze the 
quantitative data; hermeneutic thematic analysis was used for the qualitative 
data.

Results: Both the Medical Unit nurses and the Psychiatric Unit nurses indicated 
that knowledge about illness and treatment phlosophies other than Western 
biomedicine was inadequate. The respondents also found symptom assessment 
difficult, and they were offered little, if any, in-service education. Work experi-
ence added little substantive knowledge.

Conclusion: Experience alone does not equip nurses with adequate knowledge 
for intercultural symptom assessment and culturally competent treatment and 
care. Formal education, in-service classes, courses, feedback and access to rel-
evant information are needed together with reflection upon clinical practice.

Keywords: Cultural Competency, Ethnic Minority Patients, Pain Assessment
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POTenTIAl OF STuDenTS OF nOn-MeDICAl STuDy 
FelDS In THe AReA OF CulTuRAl COMPeTenCeS  
In THe CARe OF MIGRAnTS

Luboslava Pavelova, Andrea Solgajova

Department of Nursing, Faculty of Social Sciences and Health Care, 
Constantine the Philosopher University in Nitra, Slovak Republic

The article focuses on the identification of the key transcultural competences 
in students of non-medical study fields and health care, particularly the compe-
tences in the area of transcultural self-efficacy to provide high-quality individual-
ized care for foreigners (migrants) in Slovakia. Every person coming to Slovakia 
for various reasons and causes comes with his nationality, and regional, linguis-
tic, cultural and religious diversities. With expanding immigration, increasing 
globalization, and minority population growth, there is a need to enrich the 
diversity within the nursing profession to better meet the needs of our chang-
ing society.

The project focuses particularly on the theoretical clarification of the phenome-
na of transcultural care, and has an interdisciplinary and theoretically empirical 
character. We assume that the study will answer questions about which groups 
of foreigners the respondents have significant transcultural skills in provision of 
health care for, and which cultural competences dominate in specific groups of 
students of non-medical study fields.

The study results will define the steps for educational strategies and the devel-
opment of programmes focused on transcultural competences of students of 
non-medical study fields and health care in providing health care for migrants.

Keywords: Students of Non-medical Study fields, Health Care Professionals, 
Migration, Transcultural Competences, Education

HOW CAn THe CulTuRAl FORMulATIOn InTeRVIeW 
ASSIST TO ClARIFy THe IMPACT OF CulTuRAl 
FACTORS On A PSyCHIATRIC PATIenT?

Marianne Østerskov

Danish Competence Centre for Transcultural Psychiatry, Psychiatric 
Centre Ballerup, Denmark

Background: This presentation will highlight experiences using the Cultural For-
mulation Interview (CFI) in a psychiatric transcultural outpatient clinic. The CFI is 
used at the Danish Competence Centre for Transcultural Psychiatry as part of an 
interdisciplinary psychiatric assessment of migrant and refugee patients mainly 
originating from Middle Eastern countries. Most patients are seeking treatment 
and care for symptoms of PTSD, depression and anxiety.

Aim: The aim of the project is to clarify and understand how the cultural factors 
affect the patient living in a Danish context and if or how the cultural factors 
interfere with the patient´s psychiatric condition.

Results: Approximately 50% of the patients in the Centre for Transcultural Psy-
chiatry are in need of an interpreter, which has an impact on the way the CFI is 
performed.

There are pros and cons of using the CFI. The tool encourages the patients to be 
more open about cultural factors in their everyday life.

There are concerns among some nurses that the tool can be time consuming.

Conclusion: There is evidence that the CFI helps health professionals to act more 
culturally competent. The CFI needs to be implemented in both the somatic and 
psychiatric settings.

Keywords: Transcultural, Psychiatry, Cultural Interview, Migrant, Refugee
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HeAlTH PROFeSSIOnAlS’ HeAlTH COnDITIOn

Katalin Papp, Jakabne Harcsa E., Nagy G., A. Rado,  
Zs. Hermanyos Nagyne

University of Debrecen Faculty of Health / Chamber of Hungarian 
Healthcare Professionals, Hungary

Background: It is a well-known fact that many health professionals have im-
paired health. Even young and active workers often go on sick-leave. We ex-
amined what kind of problems these people, who protect and improve others’ 
health, live with day by day. They could serve as a model for patients and their 
relatives, showing a practice to follow.

Aim: The goal of the study is to assess the health condition of health profes-
sionals (especially nurses) and examine what their health consciousness is like.

Method: The data were collected in Felso-Szabolcsi Hospital and Szatmar-Beregi 
Hospital. We asked the staff to fill in the questionnaire then we analyzed the 
answers with SPSS 23 and Microsoft Excel programs.

Result: From this questionnaire we gain demographic data, get a picture of the 
present health condition of nurses, as well as of their health consciousness and 
health education.

Keywords: Health, Health Condition, Healthy Lifestyle, Chronic Diseases, 
Professionals

THe PeRCePTIOn OF HeAlTHCARe PROVIDeRS  
On CulTuRAl-SenSITIVe CARe

Ann Claeys, Sandra Tricas-Sauras, Saloua Berdai-Chaouni,   
Liesbeth De Donder

Erasmus Hogeschool Brussel – Nursing, Department of Health Care 
and Landscape Architecture, Brussels, Belgium

Université Libre de Bruxelles, Centre de recherche Approches Sociales 
de la Sante, Ecole de Santé Publique de l’ULB, Brussels, Belgium

Vrije Universiteit Brussel, Department of Educational Sciences, 
Brussels, Belgium

Background: An increasing number of older patients from diverse backgrounds 
in Western cities draws attention to the concept of cultural-sensitive care. As 
research highlights, patients from ethnic minority groups receive lower quality 
of care, therefore it is important to explore the perceptions and potential facili-
tators of cultural-sensitive care from the viewpoint of the healthcare providers. 

Methods: Six focus groups (n = 34) and four in-depth interviews were conducted 
with six types of respondents: nurses, midwives and physicians, both students 
and professionals. Thematic content analysis, based on the model of Papado-
poulos, Tilki, & Taylor was used to analyse the data.

Results: The results firstly suggest that healthcare providers often reduce the 
concept of cultural-sensitive care to (1) taking patients’ religion into account, 
and (2) a checklist of practical issues like language or specific foods. Secondly, 
healthcare providers can build up experience and knowledge on how to provide 
cultural-sensitive care, which empowers caregivers to deal with difficult situa-
tions. In contrast, it is difficult for providers to maintain the balance between 
cultural knowledge and potential prejudices. Lastly, the role of healthcare or-
ganisations appears to be crucial in supporting their staff to deliver valuable 
cultural-sensitive health care.

Conclusion: Our study highlights that cultural knowledge is an attribute in the 
model of Papadopoulos et al. that must be further studied, as the results in-
dicate that healthcare providers struggle with the balance between knowing 
aspects of cultures and having prejudices and assumptions that may eventually 
affect care. Cultural awareness is needed to highlight differences between cul-
tural knowledge and prejudices

Keywords: Cultural Sensitive Care, Perception, Healthcare Providers
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nuRSInG AS A CAReeR FOR SAuDI WOMen

Jette Jørgensen Mebrouk

University College Absalon, Denmark

Saudi Arabia is heavily dependent on expatriate nurses. Although nursing ed-
ucation has been available in Saudi Arabia since 1958, only 35% of nurses are 
Saudis (MHO, 2016). This dependency on expatriates leaves Saudi Arabia vul-
nerable in several ways. Saudi women, who increasingly seek education and 
employment outside the home, are potential candidates for a nursing career. 
They are, however, met with challenges, such as a perception that i) nursing a 
not a suitable job for Saudi women, ii) mixing of men and women in the work 
setting is inappropriate and the unsocial work hours. Many of these challenges 
have already been discussed (Gazzaz, 2009; Alshmemri, 2014), but the Saudiza-
tion process remains slow and Saudi remains dependent on expatriate nurses.

The main aims of the study were to develop a conceptual framework and mod-
el for the Saudization of nursing and provide recommendations for policy and 
practice regarding the implementation of the model, and thus, the development 
of a sustainable Saudi nursing workforce. A constructivist grounded theory ap-
proach, with semi-structured interviews, has been used in this research. This 
approach has allowed the researcher to gain insight into complex aspects sur-
rounding women’s choice of nursing as a career. The findings will be highlighted 
through presentation of the Conceptual Model of Saudization.

In order for Saudi Arabia to ensure a sustainable nursing workforce with consid-
eration to the patient population and Saudi society, it is paramount that stake-
holders address the discouraging factors impinging a successful Saudization 
process.

Keywords: Saudization, Nursing Career, Career Choice of Saudi Women, 
Dependency on Expatriate Workforce
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FIlIPInO nuRSeS In nORWAy AnD THeIR FIGHT  
FOR AuTHORIzATIOn

Kari Dahl, Line Nortvedt, Vibeke Lohne

OsloMet – Oslo Metropolitan University Department of Nursing  
and Health Promotion, Oslo, Norway

Background: Healthcare professionals educated outside the EU/EEA are an im-
portant source of labor in the Norwegian healthcare system, and nurses and 
state enrolled nurses from the Philippines are the largest group. The study ex-
plores how Filipino nurses with three different approvals in the authorization 
processes, describe their nursing education and the process of authorization 
in Norway.

Methods: Hermeneutic design, performing qualitative research interviews with 
ten Filipino nurses, seven women and three men who had stayed in Norway for 
three to eight years. All of them had an authorization as a health care worker, 
but not as a nurse.

Results: The analysis revealed that the curriculum and education in the Phil-
ippines seems demanding, with much competition, discipline and hard work. 
Nurses face major challenges related to the authorization process in Norway, 
which they experience as unworthy, unfair and economically burdensome.

Conclusion: There are excessive potentials improvement of performing a pre-
dictable authorization process for Filipino nurses. To emphasize that knowledge 
and expertise can be included in the Norwegian health care, which will lead to 
experience of a dignified process. Complementary education for nurses, who 
have completed an education outside the EU/EEA, is one dignified way.

Keywords: Philippine Nurses, Education, Authorization, Qualitative Study
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MAPPInG ReVIeW OF ReSeARCHeS In nuRSInG 
CARe FOR MuSlIM PATIenTS

Tomiko Toda, Kiyoko Makimoto

Konan Women’s University, Japan

Background: The Muslim population is estimated to be approximately 1.8 billion 
and has been increasing. However, little is not known regarding researches on 
nursing care for Muslim patients.

Objective: The objective of this study was to summarize and categorize the 
overview of research in nursing care for Muslim patients by a mapping review. 

Method: MEDLINE was searched using the main terms “Islam”, “Nursing”, and 
“Religion and Medicine”. The inclusion criteria: (1) nursing care for Muslim pa-
tients, (2) health care settings, and (3) published in English. The exclusion crite-
ria were case reports, letters and interviews.

Results: In total, 133 studies were included in the review. The highest number 
of studies by country were from Iran, followed by Jordan. The major areas of 
research were mental health, terminal care, and maternal and child health, and 
most of the studies were small-scale. Trending research topics are the impacts of 
religious fasting on patients’ health, and care and breastfeeding among Muslim 
mothers due to the differences in beliefs regarding the duration of breastfeed-
ing between Muslim and non-Muslim cultures. Research methods were mainly 
quantitative cross-sectional research. Qualitative research started to appear in 
the 2000s, mainly using phenomenological method.

Conclusions: The nursing care research for Muslim patients is still in a formative 
stage. Further research is needed for longitudinal and/or interventional design, 
including an older patient population. The research will facilitate nurses to de-
liver culturally congruent care to Muslim patients, because their cultural and 
religious beliefs influences their perceptions of health and illness.

Keywords: Islam, Nursing Research, Mapping Review, Cultural Congruent Care

TOWARD A CulTuRAlly COMPeTenT CuRRICuluM 
FOR DOCTOR OF nuRSInG PRACTICe STuDenTS VIA 
GlOBAl STuDIeS

Rick Zoucha, Melanie Turk

Duquesne University, United States of America

Background: The mission of the Duquesne University School of Nursing is to 
educate students to provide ethical, holistic, culturally competent, and popu-
lation-based collaborative care. To achieve this mission, we designed and im-
plemented a required Transcultural and Global Health Perspectives course for 
doctor of nursing practice (DNP) students.

Methods: In conjunction with the online theoretical course content of this sum-
mer course, DNP students may study in Italy for a 10–12 day cultural immersion 
experience to learn to advocate for culturally competent systems of care from 
a global perspective. Learning experiences include tours of public and private 
hospitals as well as the Vatican Museums and attendance at cultural events, 
such as at the Papal audience in St. Peter’s Square.

Results: In partnership with the University’s Rome campus since 2011, over 
120 students have studied in Italy. Students learn about the influence of culture 
on health and healthcare systems and report that the immersion experience has 
a significant impact on their perspectives about life and healthcare.

Conclusions: This global studies approach to the DNP curriculum has facilitat-
ed crosscultural thinking among our doctoral students. Schools of nursing can 
work toward educating culturally competent nurses in advanced practice by 
implementing curricular innovations that provide global experiential learning 
opportunities, so that students may encounter their cultural context in the 
classroom. Future curricular revisions will incorporate the Social Justice and Vul-
nerable Populations course as part of the global studies program.

Keywords: Transcultural, Global, Education, Social Justice
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THe leVel OF nuRSeS’ KnOWleDGe ABOuT 
TAKInG CARe OF A CulTuRAlly DIFFeRenT PATIenT. 
AnAlySIS OF InTeRVIeWS WITH nuRSeS FROM 
POlAnD

Małgorzata Lesinska-Sawicka, Małgorzata Nagorska

University of Applied Sciences in Piła, Poland
University of Rzeszow, Institute of Experimental and Clinical Medicine, 

Poland

Background: According to Giger and Davidhizar, culturally diverse nursing should 
include six elements of cultural phenomena: communication, space, social struc-
ture, time, social control, biological factors. They are universal but they acquire 
features specific to a particular group. Failing to consider them in the planning 
of nursing interventions may result in nursing care being not culturally sensitive.

Materials and methods: The aim of the study was to assess the level of cultural 
knowledge and the ability to adapt nursing interventions to the problems of a 
culturally different patient. The survey was carried out from January–November 
2018 among 104 nurses from Poland. It was a qualitative study based on cat-
egorized interview. The starting point was the Transcultural Assessment Model 
by Giger and Davidhizar. Each of the persons participating in the study was 
informed of short descriptions of scenarios – concerning 6 cultural phenomena. 
Then, two questions were asked for each description: the first – concerning 
specific cultural knowledge, the second – concerning nursery intervention. The 
number of all answers was counted and they were classified as correct, incor-
rect and lack of knowledge.

Results: The number of correct answers was 37.4%. Respondents most often 
had a problem with the correct answer to questions in the field of cultural 
phenomena concerning: social control (78.4% of incorrect answers) and space 
(54.1%). Lack of knowledge was reported by respondents in the field of: space 
(45.9% of indications), social structure (24.3%), biological factors (27.0%).

Conclusions: Respondents found it much easier to plan nursing interventions in 
specific situations than to explain differences in the care of a culturally different 
patient based on knowledge. The proposed activities were based mainly on in-
tuition and experience related to the care of a Polish patient.

Keywords: Level of Knowledge, Nurse, Interview, Joyce Newman Giger and Ruth 
Davidhizar’s Transcultural Assessment Model

TRAnSGenDeR PReGnAnCy AnD BIRTH: ADVOCACy 
AnD nuRSInG eDuCATIOn OPPORTunITIeS

Sandy Cayo, Kaitlin Wheeler, Selena Gilles

Duquesne University, United States of America

Background: Transgender (trans) men – individuals who were assigned female 
sex at birth but identify as male – may transition via hormone therapy and sur-
gery but still retain the ability to conceive and bear children. Few studies have 
been done on trans men’s reproductive needs and experiences. For a marginal-
ized population that has known health disparities, the level of knowledgeable 
care provided in healthcare settings is likely to impact the overall health and 
quality of life of these individuals. The purpose of this project was to assess the 
state of the literature regarding the lived experience of transgender men who 
have experienced pregnancy and childbirth.

Methods: Literature review was conducted using CINAHL, PubMed, and PsycNET. 

Results: Limited studies were identified addressing the current research ques-
tion. Four main themes emerged: loneliness, gender dysphoria, navigating iden-
tity, and experiences with healthcare providers.

Conclusions: Respect for and use of patients’ preferred names, pronouns and 
language around body parts is essential to providing culturally competent care 
for trans men. Immediate implementation of a two-step intake form for collect-
ing gender identity data will promote accurate and respectful language use in 
healthcare offices. Adopting an equity-mindset can facilitate patient advocacy 
among clinicians. Further research is required on the effects of testosterone 
on the reproductive process, as well as postpartum mood disorders in trans 
men, and research on those who have had miscarriages. Expanding transgender 
health content in nursing school curriculums will increase knowledge among 
new graduate nurses, sparking future interdisciplinary conversation on improv-
ing health care for the transgender population.

Keywords: Transgender Men, Female-to-male, Reproductive Health, Pregnancy, 
Cultural Competency, Nursing Education
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eXAMInInG CHIlD AnD ADOleSCenT MenTAl 
HeAlTH SeRVICeS In POST-COnFlICT lIBeRIA

Sandy Cayo, Amina Lawrence Selena Gilles

New York University, United States of America

Background: the Liberian civil war and the recent Ebola epidemic were signifi-
cant events in Liberian history that caused widespread trauma, creating a ma-
jor mental health crisis. While much attention has been devoted to developing 
mental health programs that aim to service the general population, child and 
adolescent-specific programing must also be a priority. The objective of this 
project was to identify mental health program models and treatment methods 
that were employed successfully in other post-conflict, low-income countries to 
determine implications for application in Liberia.

Methods: a mixed-methods approach was utilized, which consisted of a system-
atic review of literature and key informant interviews.

Results: usage of Non-Specialist Providers (NSPs) is a common method that 
effectively increases mental health service delivery among underserved popu-
lations. Trauma-Focused Cognitive Behavioral Therapy (TF-CBT) is a treatment 
modality that has shown to decrease psychological distress among war-affected 
children and adolescents. Using these techniques in school and home settings 
streamlines the case-finding and service delivery process.

Conclusion: Liberia has adopted the use of NSPs to identify and refer child and 
adolescent cases to specialized mental health clinicians. Despite these efforts, 
the lack of trained mental health clinicians continues to be a significant barri-
er preventing access to care. Additional resources must be allocated to create 
more robust training programs for mental health clinicians to support the de-
velopment of sustainable child and adolescent-specific mental health services.

Keywords: Child, Adolescent, Mental Health, Liberia, NSPs

DeVelOPInG An AWAReneSS OF CulTuRAl 
COMPeTenCe In ClInICAl STAFF WHO SuPPORT 
nuRSInG STuDenTS’ leARnInG WHIlST In PRACTICe

Helen Matheson

Senior Lecturer Mental Health Practice, Middlesex University, London, 
United Kingdom

Introduction: This presentation explores the current situation with regards to 
the updating and developing of cultural competence in mental health clinical 
staff to support students undertaking the clinical practice component of their 
Nursing Programme. The pending changes and updates in the Nursing and Mid-
wifery Council’s (NMC) Standards for Education and Training – in the UK are 
considered in terms of how these developments will change.

Methods: A qualitative approach, based in action research was used. Drawing on 
archive information, questionnaires and discussion data was gathered to elicit 
the most significant issues facing the then mentors within their role of support-
ing learning in the mental health practice setting in the UK.

Findings: The results suggest that the major concerns for the then current men-
tors was workload pressures and lack of recognition of this role added to the 
difficulty of carrying out this task as well as they would like in some instances. 
Updating and keeping abreast of both the educational and practice aspects of 
their role was regarded as very important, as was the support of other mentors.

Discussion: The project puts forward proposals for change that will meet the 
needs of nurses, student nurses, practice assessors and practice supervisors of 
the future within the practice setting.

Conclusion: Developing cultural competence is essential for clinical staff and 
students, as the world is becoming increasingly diverse and nurses are increas-
ingly working with people from different cultures.

Keywords: Culture, Clinical, Students, Practice Assessors and Supervisors
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DeVelOPInG PHD TRAnSCulTuRAl nuRSe 
ReSeARCHeRS THROuGH GlOBAl STuDIeS

Rick Zoucha, Melanie Turk

Duquesne University, Pittsburgh, PA, United States of America

Background: The goal of the Duquesne University School of Nursing is to ed-
ucate PhD students in a holistic manner while including provision of ethical, 
population based, culturally competent research skills in the context of social 
justice. The students are well versed in research that is based in the US, but may 
lack opportunities to understand the broader global view of research globally. 
To achieve this goal the faculty implemented and requires a Global study expe-
rience for all PhD students.

Methods: The School implemented an innovative strategy for online PhD stu-
dents to appreciate a global research perspective. The students explore quali-
tative and mixed methods research and measurement issues from a European 
perspective. The faculty partnered with the University College Dublin (UCD) and 
facilitate a required, 12–14 day experience in Dublin, Ireland for each cohort of 
PhD students. PhD students participate in two methods classes taught by both 
Duquesne and UCD faculty, an international research colloquium, and cultural 
activities. The course is taught in the summer during a 12-week session on line 
and on site in Dublin, Ireland.

Results: In partnership with the two schools, over 40 students have participated 
in the Global Studies required courses since 2016. Students have included cul-
tural considerations in their dissertation research.

Conclusions: The Global Studies requirement for the PhD students has facilitat-
ed a broader view of research and has encouraged PhD students to reconsider 
their research in relation to Global trends in Nursing research. The global expe-
rience has built bridges between PhD students and faculties in both the US and 
Ireland.

Keywords: Research, Cultural Competence, Global Experiences

PeRSPeCTIVeS On InTeRnATIOnAl nuRSInG 
eDuCATIOn FROM InTeRnATIOnAl FACulTy, 
STuDenTS, AnD HOST FACulTy

Elisabeth Reifsnider, Angela Chen, Lu Zheng, Jie Li, Guilan Gong,  
Hong Chen, Yuquin Song

College of Nursing and Health Innovation, Arizona State University, 
Phoenix, AZ, United States of America

School of Nursing, Tongi Medical College & Hospital, Huazhong 
University of Science and Technology, Wuhan, China

West China School of Nursing & Department of Nursing, West China 
Hospital, Sichuan University Chengdu, People’s Republic of China

Sichuan Nursing Vocational College, Chengdu, People’s Republic  
of China

Background: In addition to a global shortage of nurses, there is also a shortage 
of academically qualified faculty available to teach in schools of nursing. One 
solution is inviting international nursing faculties for short or long-term visiting 
professorships to provide nursing education on selected topics. As nursing be-
comes more globalized, students who are exposed to teaching styles and knowl-
edge from a foreign faculty can increase their cultural competence and language 
skills. We will present the perspectives of international faculties, local students, 
student assistants of international faculties, and the local host faculty. Interna-
tional nursing education promotes pedagogical theory, cultural competence, and 
provides a different perspective for understanding cultural nursing issues.

Methods: Class evaluations, both quantitative and qualitative, were collected 
after the short-term sessions concluded. Courses on nursing research, public 
health, approaches to population health, and geriatric nursing used similar eval-
uations.

Results: The students’ evaluations ranked 4–5 on a 5-point Likert scale, with five 
being highly satisfied. The host faculty reported that the students’ gains includ-
ed: increased English proficiency and learning about nursing in another culture. 
The students' interest in learning and class participation increased greatly in 
their ability for self-learning, cooperative learning, problem solving, the combi-
nation of theory with practice, and teamwork. Both faculties learned different 
cultural styles of teaching and new ways to deliver content.

Conclusions and Recommendations: An international faculty can increase its 
cultural competence through immersion in a new culture, a host faculty can 
learn different cultural styles, and students can learn about American culture 
through informal sharing with an American faculty.

Keywords: Nursing Education, International Faculty, Students, Host Faculty, 
Another Culture
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“I HAD TO STIFle My FeelInGS” – HeAlTH 
PROFeSSIOnAlS WITH MInORITy BACKGROunDS 
InTeRPReTInG FOR THeIR FAMIly MeMBeRS.  
A quAlITATIVe STuDy

Dorthe Susanne Nielsen, Jacob Stilgren, Sara Gregson,  
Leila Saud Abdulkadir, Morten Sodemann

Odense University Hosptial, University of Southern Denmark, 
University College Lillebælt, Denmark

Background: Resources have been argued to be devoted to hiring professional 
interpreters to help improve quality of care for migrants. In Denmark a new 
Danish law permits migrants who have stayed in Denmark for more than 3 years 
to defray the expenses for an interpreter out of their own pockets. We aimed 
to identify bilingual health professionals’ experiences in translating for family 
members in the health care sector.

Methods: Qualitative interviews were conducted and an interview guide was 
developed to capture the health professionals’ experiences and perspectives 
on being an interpreter for family members. In total, we interviewed 12 health 
professionals with different backgrounds. All were females, 10 nurses, one so-
cial worker and one trained as pharmacist. All were bilingual, speaking their 
mother’s mother tongue and fluent Danish.

Results: Three themes came up during the analysis; Consequences for the rela-
tionship within the family, one participant had an experience in which when she 
said no to interpreting, the relatives called her a “bad daughter”. Being uncer-
tain about how to translate the right word; one of the participants experienced 
being told off by her aunt, because she had troubles in translating the doctor’s 
medical-language. Translating intimate things; another participant had at the 
age of twelve translated at a fertility clinic for her uncle, and it destroyed their 
future relationship.

Conclusion: When family members interpret for the family, the family-interpreter 
is at risk of being excluded by the family or being put into sensitive dilemmas – 
instead health professionals should be the ones taking responsibility.

Keywords: Interpretation, Family, Inequality, Ethics, Cultural Competences, 
Nursing

THe IMPACT OF An InTRODuCTIOn COuRSe FOR 
InTeRPReTeRS – A PROSPeCTIVe SuRVey

Leila Saud Abdulkadir, Morten Sodemann, Charlotte Sølver Rehling, 
Soren Moller, Dorthe Nielsen

Migrant Health, Odense University Hospital, Denmark
Center for Global Health, University of Southern Denmark, Denmark
Odense Patient data Explorative Network, OPEN Department  

of Clinical Institute, Southern University of Denmark, Denmark
Health Sciences Research Center, University College Lillebaelt, 

Denmark

Background: Interpreters have a significant role in ensuring good communica-
tion between the patient and health care professional in order to secure equal 
access to the health care sector and high quality of health care. It is, therefore, 
significant that interpreters are well-educated and cultural competent. The aim 
of this study was to evaluate the effect of a prospective, educational introduc-
tion program for interpreters in the Danish health care system.

Methods: The outcome of the introduction program was tested by a validated 
questionnaire that was designed to measure the interpreters’ self-evaluated 
competences and knowledge within anatomy, frequently diseases, culture and 
health understanding, communication and code of ethics for interpreters. The 
questionnaire was sent out at baseline and then again one week, three months 
and 12 months after the interpreters had participated in the program.

Results: In total 94 interpreters followed the course. Preliminary results show 
69 (45 females, 24 men) interpreters completed the questionnaire at base-
line, 50 interpreters responded after one week, and 36 responded after three 
months. After one week the interpreters increased their mean score significant-
ly (p < 0,0001) with 3 points. The interpreters evaluated the program had been 
relevant for them in relation to handling challenges with both patients n = 41 
(82%) and health professionals n = 46 (92%)). Furthermore, n = 40 (80%) inter-
preters evaluated that they had gained more competences during the course. 
Further results will be elaborated at the conference.

Conclusion: It is possible via an introduction program to increase knowledge 
and competences among interpreters. More focus on competences among in-
terpreters is needed.

Keywords: Interpreters, Education, Transcultural, Cultural Competences, 
Questionnaire
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ASSeSSMenT OF nuRSInG STuDenT ClInICAl 
PeRFORMAnCe AnD COMPeTenCe In nuRSInG 
SKIllS AnD InTeRVenTIOn – uSeFulneSS OF 
RATInG SCAleS FOR SuMMATIVe eVAluATIOn

Elena Gurkova, Lenka Satekova, Lenka Mazalova, Zdenka Miksova

Department of Nursing, Faculty of Health Sciences, Palacky University 
in Olomouc, Czech Republic

Background: Clinical competence assessment traditionally relies on observa-
tion of student performance, which carries the risk of observer bias. Therefore, 
various clinical assessment methods, valid and reliable instruments have been 
developed to overcome this problem of bias. There have been no studies on a 
valid and reliable rating scale for the summative evaluation of nursing student 
performance in clinical settings in the Czech Republic.

Aim: The aim of the literary review was to identify and analyse the usefulness 
and implementation of valid and reliable rating scales in the summative clinical 
evaluation of student performance in the EU.

Methods: A search of literature was done in September 2017 via EBSCOhost. 
160 studies were retrieved. 16 studies were included into the study.

Results: Methods and instruments to measure complex competence are under 
systematic development and testing for reliability and validity. Objective struc-
tured clinical examination has been increasingly utilised as a method to objec-
tively assess clinical competencies of nursing students. Only 12 studies were 
focused on the development of an assessment method of nursing students’ 
nursing competence. Instruments with tested psychometric properties were 
originally developed for practising nurses. Only one instrument, the Nursing 
Competencies Questionnaire, was originally developed for evaluation of nurs-
ing competence of nursing students. The Nursing Student Clinical Performance 
Evaluation Scale has been tested in Slovakia for the summative evaluation of 
student performance.

Conclusion: The multidimensional nature of clinical practice necessitates the 
use of a combination of assessment measures. Attention has yet to be paid 
to assessing more complex areas to reflect a comprehensive concept of nurse 
competence in a European context.

Keywords: Clinical Practice, Nursing, Education, Assessment, Validity, 
Reliability, Rating Scale

unDeRSTAnDInG THe ROle OF eMOTIOnS SuCH  
AS THReAT AnD CHAllenGe In eXPlAInInG  
THe eDuCATORS OF nuRSeS ACTuAl uSe  
OF InFORMATIOn TeCHnOlOGy

Ayala Gonen, Lilac Lev-Ari

Nursing Department, Faculty of Social and Community Sciences, 
Ruppin Academic Center, Israel

Behavioral Sciences Department; Faculty of Social and Community 
Sciences, Ruppin Academic Center, Israel

Today, in the 21st century, the academic nurse educators who are devoted to 
educating the nurses of tomorrow, must be exposed to the technological era, in 
order to provide themselves and their multi-cultural nursing students appropri-
ate tools to handle the digital changes. One of the most urgent missions is to 
deal with negative emotions that might arise during the implementation of new 
Information Technology (I.T), and to promote a feeling of excitement (challenge) 
in order to help nurse educators to gain knowledge and skills to use information 
and other technologies.

The main goal of the study was to examine the academic nurse educators' emo-
tions such as threat and challenge regarding the use of I.T, including several 
variables such as self-efficacy, innovativeness, attitudes, intention to use, and 
actual use of I.T.

Methods: This study was a quantitative research. The research tool was a written 
and online survey that was submitted to 109 academic nurse educators working 
at ten different academic nursing schools in Israel.

Results: Threat negatively predicted actual I.T use, while Challenge positively 
predicted it. Personality factors like sense of innovation, self-efficacy, and atti-
tudes, fully mediated the direct effect of emotional factors.

Conclusion: Awareness and activity to strengthen the connection between emo-
tions’ feeling and nurses’ I.T use, will ensure a better integration of new technol-
ogy in healthcare, and will promote a great benefit for the nursing profession by 
helping the multicultural nursing students to use information and other tech-
nologies more effectively.

Keywords: Threat, Challenge, Nurse Educators, Use of I.T, Attitude, Self-efficacy, 
Innovativeness
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A COMMunITy InTeRVenTIOn By ISRAelI B.S.n 
STuDenTS TO PROMOTe HeAlTHy lIVInG In A MulTI-
CulTuRAl COMMunITy: MODel FOR IMPleMenTInG 
A nATIOnAl HeAlTH PROMOTIOn & A HeAlTHy 
lIFeSTyle PROGRAM

Yael Chassel-Weizman, Michal Yehudai Yedid

Assaf Haroffe, School of Nursing, Israel

Background: The State of Israel is a multicultural and religiously diverse country. 
Therefore, the Ministry of Health is leading a policy of reducing gaps and pro-
moting health with an emphasis on cultural competency.

Purpose of the project: Developing cultural competence among nursing stu-
dents through health promotion projects in multicultural populations.

Method: The project presents a course in the final year of the B.S.N curriculum 
demonstrating health promotion in action. It focuses on community interven-
tion and the needs of selected communities adjacent to the hospital. It plans 
and implements programs for reducing health inequities and promoting health. 
Communities are characterized by socioeconomic, religious, and cultural diversi-
ty, while students require cultural competence and good interpersonal skills and 
professional abilities to intervene successfully.

Results: The project lasted 3 years, included about 200 students and encom-
passed diverse populations around the hospital. Students submit course pro-
jects on: sexual maturity interventions for ultraorthodox Jewish teens; identi-
fying and preventing verbal, economic, and physical violence by Arab-Muslim 
teens against women; helping Ethiopian immigrant workers avoid exposure to 
chemical materials; identifying and preventing cognitive decline in elderly pop-
ulations.

Conclusion: The presentation reviews student projects in light of national pol-
icies and the Hebrew University program. The program seeks to equip nursing 
students to promote healthy living by stressing the need for multicultural com-
petence in Israeli society. At the end of the project, the students reported a 
sense of ability to deal with culturally diverse populations, using a culturally 
sensitive communication.

Keywords: Multiculturalism, Cultural Competence, Health Promotion, 
Students, Project

MADneSS In THe MuSIC TRInIDAD CARnIVAl –  
A CulTuRAl COnDuIT FOR CHAnnellInG POSITIVe 
PSyCHOlOGICAl Well-BeInG

Laura Foley, Irena Papadopoulos, L. Bell

Middlesex University, London, United Kingdom

Introduction: Trinidad Carnival is a multifaceted festival that emerged out of 
slavery. In this study, psychological wellbeing is positioned as central to the 
Carnival experience, and the focus is on understanding the voices of the par-
ticipants and discovering how this festival challenges stigmas around mental 
health issues; currently a gap in existing literature.

Study purpose: The purpose of this study was to stimulate thinking and discus-
sion about how music and performing art affect psychological wellbeing and 
challenge stigma around mental health. Although each culture is different, mu-
sic unifies. It would be useful to use music and performing art to explore and 
teach students about cultural expressions of psychological wellbeing.

Aims and Objectives: The overall aim of this research is to interpret the impact 
of music festival attendance on participants’ psychological well-being. It further 
seeks to understand how music festivals challenge stigma around mental ill 
health.

Methods: The chosen methodology for this study are those of descriptive phe-
nomenology. Ethnographic techniques such as participant observation were 
also used.

Conclusions: Music and art are part of a cultural identity and it unites people. The 
psychological effects of music festivals can be more powerful and wide-ranging. 
Understanding this can help students learn how to use it as an intervention to 
promote emotional health, help patients cope with stress, and boost psycho-
logical well-being.

Keywords: Music, Music Festivals, Psychological Well-being, Trini (Common 
colloquial term for People from the island of Trinidad)
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PRelIMInARy FInDInGS FROM A SMAll SCAle 
uK PROJeCT: eXPlORInG THe eDuCATIOnAl 
eXPeRIenCe OF BAMe STuDenT nuRSeS  
In HIGHeR eDuCATIOn

Laura Foley, Dadzie Lawrence, Alfonso Pezzella, Nicky Lambert

Middlesex University, London, United Kingdom

Background: Despite a significant number of Black and Asian Minority Ethnic 
(BAME) mental health student nurses, to date there is limited literature on the 
experiences of BAME student nurses and their perception of the mental health 
nursing curriculum and whether this is culturally sensitive to their needs. This 
research is timely as the nursing curriculum in the UK is facing new directions 
from the Nursing and Midwifery Council (NMC). Furthermore, evidence shows 
that the attainment gap between white and BAME students is an issue across 
UK universities. Therefore, educators may find it useful to explore any differenc-
es in student attainment, retention and experiences.

Aims and Objectives: The overall aim of this research was to explore the expe-
riences of BAME mental health student nurses. It further seeks to evaluate the 
mental health nursing curriculum for cultural inclusivity and investigate strate-
gies for increasing the inclusion and cultural competence.

Methods: An interpretive approach was adopted with a focus on qualitative in-
quiry. This approach aims to allow the researchers the opportunity to under-
stand the emergent subjective meanings articulated by the study participants. 
This project focused on a mixed method, multilayered exploration of the expe-
riences of our BME students and also explored what diversity was used in the 
curriculum.

Conclusions: BAME students reported that there was a difference in their ex-
perience of Higher Education compared to their Caucasian peers. The findings 
focused on BAME students low expectations, need for identity and belonging. 
The current presentation will report the major themes and the preliminary find-
ings from the project.

Keywords: BAME Students, Higher Education, Caucasian Peers, Mental Health

BRIDGInG THe TRAnSITIOn TO PRACTICe: 
IDenTIFyInG THe quAlITIeS & SKIllS neeDeD  
FOR neW nuRSeS TO PROVIDe CulTuRAlly 
COMPeTenT CARe

Kari Mau

Georgia Southern University, School of Nursing, Savannah, Georgia, 
United States of America

This presentation will discuss the findings of a mixed methods study exploring 
the perceptions of nurse managers/leaders who hire new graduates. What com-
petencies, knowledge, qualities, and skills are desirable in new graduate nurses? 

The results of this study informed simulation activities for fourth semester nur-
sing students in an accelerated BSN program. Simulation scenarios were deve-
loped to address culturally competent patient care. In addition, safety, prioriti-
zation, teamwork and collaboration were built into the simulation scenarios so 
that students were evaluated on their abilities to demonstrate these attributes. 

Keywords: Culturally Competent Care, Competencies, Knowledge, Qualities, 
Skills, BSN Program
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A CRITICAl InVeSTIGATIOn InTO THe CRITICAl 
WRITInG CAPABIlITIeS OF eTHnICAlly DIVeRSe 
STuDenTS On THe BSC nuRSInG PROGRAM

Sheila Sobrany

Middlesex University, London, United Kingdom

Background: Higher Education is concerned with meeting the expectations of 
students in undergraduate study NUS. There is difficulty in meeting the expec-
tations of nursing students; this results in creating anxiety within the student 
which subsequently impacts on the teacher and institute. The experiences of 
ethnically diverse students when transitioning into higher education continues 
to be a challenge; and has affected their experiences and expectations.

Aim of the study: A preliminary study to explore the experiences of ethnically 
diverse student nurses in learning to write at a degree level. Teachers need to 
understand the processes of learning to write at an academic level for these 
students. The aim is to improve the overall student experience by developing a 
knowledge base to enhance teaching and learning. In addition, the aim is also 
to contribute to a lack of research around the capabilities of ethnically diverse 
nurses who may struggle to cope with writing assessments in Higher Education.

Research method: Quantitative Research conducted within the Health and Edu-
cation Faculty at a UK University, the participants were purposive convenience 
sampled from 240 students in a cohort who were from Adult, Child and Mental 
Health Fields of Nursing. Students with English as a first language and students 
for whom English was a second language were explored. An online question-
naire was posed to which 80 students responded. The data was analysed using 
descriptive data analysis.

Results: Participants were largely diverse as they spoke multiple languages by 
background; their expectations of the teaching quality were higher. Older di-
verse students struggled to cope with learning, accessing resources and evi-
dently transitioning, as did young students. Experiences and expectations were 
avoidance of confusion, lack of clarity and consistency, teachers need to be 
accessible and make time to see drafts and discuss their work - a lack of these 
opportunities creates anxiety in the students.

Conclusion: Teachers need to be supported to develop cultural congruence. 
When teaching these students, institutions need to develop a culturally sensi-
tive curriculum and need to identify students who are older, and at risk.

Keywords: Cultural Congruence, Students, Ethnically Diverse Student Nurses, 
Higher Education

THe IMPACT OF GyPSy WOMen’S DRuG 
DePenDenCe On PReGnAnCy

Ivana Lamkova, Eva Salanska

Faculty of Health Studies, Jan Evangelista Purkyne University,  
Usti nad Labem, Czech Republic

Background: The thesis deals with the issue of Gypsy drug addicted women 
and its consequences on pregnancy, the birth process and the management of 
prenatal care.

Objective: To evaluate the management of nursing care in pregnant drug ad-
dicted Gypsy women. A partial objective was to assess the socio-demographic 
status of women and their influence on the provision of prenatal care.

Methods: Retrospective analytical study; data was encrypted and analyzed us-
ing SWOT analysis. Selection of respondents - stratified, deliberate, using snow-
ball method, drug addicted women. Research was conducted in hospitals in the 
Usti Region, Regional Health, a. s.

Results: Results from the SWOT analysis show a lack of the socio-demographic 
situation of drug addicts. Significant factors for drug addiction are cultural ori-
entation, female unemployment, lower education and socio-economic instabili-
ty. Addiction to addictive substances is directly related to cigarette smoking. As 
a result of these factors, there is insufficient care during pregnancy due to the 
lack of interest of dependent woman depending on cultural habits.

Conclusion: Given the current development of our society, we must assume 
that the number of pregnant women in drug addiction will continue to rise in 
regions with higher unemployment, which is affected by the socio-demographic 
situation of the population. Work should contribute to improving the access of 
healthcare professionals to this group of patients, thus eliminating the possible 
risks associated with and improving the quality of perinatal care for Gypsy-de-
pendent pregnancy women and their cooperation.

Keywords: Drug Abuse, Health Care, Pregnancy, Socioeconomic Status, SWOT 
analysis
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PeRInATAl eXPeRIenCeS WITH VeRBAlly IMPAIReD 
InTeRACTIOnS BeTWeen nOn-nATIVe WOMen  
AnD HeAlTH PROVIDeRS

Maki Saito

Osaka University, Japan

Background: Under globalization the chances of giving birth outside of one‘s 
home country is increasing. However, foreign populations in Japan have histori-
cally been in the minority group. The number of childbirths of non-Japanese who 
reside in Japan occupies only about two percent of the total births.

The aim of this study is to explore perinatal experiences of non-native women 
who give birth outside their home countries.

Methods: Non-native women who were planning to give birth in Japan were re-
cruited. Semi-structured interviews were conducted after childbirth to ask their 
experiences. Transcripts were analyzed using narrative analysis (thematic analy-
sis). The data was collected from April to October 2012.

Results: Nine women participated in this study. Their nationalities were Aus-
tralia, Spain, German, Brazil, France/Spain, US, and UK. Their perinatal expe-
riences were positively affected by having interactions with health providers. 
Women thought they were treated well; even with language barriers they rec-
ognized the health providers were trying to maintain interactions, for example 
with non-verbal communication. Conversely, their experiences were negatively 
affected by impaired interactions with health providers. There were three forms 
of impaired interactions; “no interaction with health providers and I”, “no inter-
actions with health providers and my partner”, and “no interactions with health 
providers with us [me and my partner]”. The similarity or difference between 
women and their partners in local language proficiency determined the form of 
impaired interactions.

Conclusion: Health providers need to maintain interactions, including non-verbal 
communication that can compensate for language barriers with care receivers.

Keywords: Interactions, Health Providers, Non-native Women, Communication

FACTORS AFFeCTInG InTenT TO MIGRATIOn AMOnG 
TuRKISH nuRSeS

Rukiye Pinar Boluktas, Zulfunaz Ozer

Istanbul Sabahattin Zaim University, Halkali, Istanbul, Turkey

Objective: The aim of this study was to determine factors influencing intention 
to migrate in Turkish nurses.

Methods: The study population included 85 nurses. Data were collected using a 
questionnaire prepared by a researcher and analyzed by descriptive parameters 
and chi-square test using SPSS version.

Results: The average age of the nurses is 29.5. 85% of them are women and 
15% of them are men and they are all married. 37.6% of nurses had completed 
undergraduate education, 42% are still completing graduate studies. 70.2% of 
nurses work in a state institution. The majority of them work as clinicalnurses 
(82.4%) at a hospital. Almost all the nurses had completed their nursing edu-
cation by receiving scholarships. The percentage of inclination to migrate was 
56.5%, and 45.6% of nurses intend to leave Turkey within five years. The most 
important factors influencing inclination to migrate were heavy working condi-
tions (98.8%), high risk of occupational exposure (95.3%), worrying about not 
finding suitable work after graduation (91.8%), the lack of political stability in 
Turkey (90.6%), high wages paid for work abroad (92.9%), better working con-
ditions (92.9%), and giving importance to professional knowledge and experi-
ence (90.6%) abroad.

Conclusion: Considering the high rate of intention to emigrate in the studied 
population (56.5%), a lot of whom will emigrate if their situation is ready, it 
could be a serious problem for the health system in the near future when it will 
face lack of skilled health workers. Therefore this issue requires more attention 
from health sector authorities.

Keywords: Immigration, Turkish Nurses, Skills, Health Workers, Nurses
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COMPeTenT MulTICulTuRAl nuRSe PRACTICe 
AGAInST PReGAl VACCInATIOnS – TeSTInG  
FOR VACCIne eDuCATIOn OF MeDICAl eMPlOyeeS 
In POlAnD

Anna Bednarek, Danuta Zarzycka, Anna Bodajko-Grochowska,  
Robert Klepacz

Chair and Department of Paediatric Nursing, Faculty of Health 
Sciences, Medical University of Lublin, Poland

Clinic of Lung Disease and Paediatric Rheumatology, Children’s 
University Hospital in Lublin, Medical University of Lublin, Poland

Department of Clinical Pathomorphology, Medical University of Lublin, 
Poland

Poster presentation prepared by Anna Bednarek

Introduction: Vaccination education in pregnancy is an important tool to 
strengthen the global health of outspoken women. Efforts should be made to 
strengthen the exchange of information and cooperation strategies in the field 
of nursery education by creating a common multicultural educational platform 
on vaccinations during pregnancy.

Aim of the study: Presentation of the importance of competent intercultural 
nursing practice for vaccinations of pregnant women and the results of the 
study of attitudes of wakchinological education of doctors and nurses/mid-
wives in Poland.

Materials and methods: Thematic review of medical literature from bases sub-
scribed by the Main Library of the Medical University of Lublin in 2010–18 on 
the basis of key words: vaccination during pregnancy, examination of medical 
attitudes in the field of education about vaccinations.

Results: The nationwide research on the attitudes of medical workers regard-
ing vaccination of pregnant women shows that the vast majority of physicians 
and nurses / midwives consider vaccinations an important element in the pre-
vention of infectious diseases for future mothers (85.5%) and their offspring 
(85%). According to the respondents, the most important obstacles in imple-
menting vaccination in pregnant women are: lack of knowledge on the subject 
among medical workers themselves (73.9%), lack of knowledge among patients 
(59.7%), fears of adverse vaccine reactions (57.1%) and conflicting recommen-
dations from various health care professionals (46.6%).

Conclusions: Educational competence of nurses should positively shape the so-
cial perception of preventive medicine based on vaccinating future mothers.

Keywords: Vaccinations During Pregnancy, Multicultural Vaccinology Education

neW nuRSe ROleS In VACCInOlOGy eDuCATIOn  
OF PReGnAnT WOMen AS An eXAMPle  
OF InTeRCulTuRAl CARe

Anna Bednarek, Danuta Zarzycka, Anna Bodajko-Grochowska,  
Robert Klepacz

Chair and Department of Paediatric Nursing, Faculty of Health 
Sciences, Medical University of Lublin, Poland

Clinic of Lung Disease and Paediatric Rheumatology, Children’s 
University Hospital in Lublin, Medical University of Lublin, Poland

Department of Clinical Pathomorphology, Medical University of Lublin, 
Poland

Poster presentation prepared by Anna Bednarek

Introduction: Vaccination of pregnant women can provide protection against se-
rious infectious diseases of both vaccinated and offspring. The need for perma-
nent vaccinology education, taking into account the cultural diversity of preg-
nant women, shapes new roles and tasks for nurses/midwives.

Aim of the study: Presentation of the role and tasks of the nurse/midwife in 
pregnant women’s education in the context of cultural differences.

Materials and methods: A review of Polish-language and foreign medical liter-
ature in 2010–18 from bases subscribed by the Main Library of the Medical 
University of Lublin on the nurse's participation in vaccinology education. The 
method of critically evaluating literature and the technique of analyzing the con-
tent of collected documents were used.

Results: The conduct of vaccinology education obliges the nurse to search for 
modern methods of information transfer that is important in making decisions 
about vaccinations by future parents. The nurse should be aware of the cultur-
ally diverse expectations of future parents in the field of vaccination education. 
The catalog of new roles and tasks of the nurse in vaccinology education charac-
terizes her as a strategist, inspirator, facilitator, mentor and innovator of medical 
communication and integrator of educational activities of the medical team.

Conclusions: The new roles of nurses in vaccinology education should support 
future parents of different cultures and nationalities to jointly make positive 
decisions about vaccination in an atmosphere of mutual trust.

Keywords: Nurse, Intercultural Education of Vaccinology, Roles, Tasks
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THe IMPACT IF InTeRnATIOnAl MOBIlITy 
PROGRAMMeS On nuRSInG STuDenTS’ 
PROFeSSIOnAl DeVelOPMenT

Igor Karnjus, Mirko Prosen, Sabina Licen

University of Primorska, Faculty of Health Sciences, Department  
of Nursing, Slovenia

Background: In response to increasing globalisation, international mobility ex-
change is presented as one mechanism which allows for nursing students’ ac-
ademic and professional development by facilitating experiential learning. The 
aim of the study was to explore how international mobility programmes impact 
undergraduate nursing students’ professional growth.

Methods: The study was conducted on a convenience sample of 53 Slovenian 
students and 20 students from other European countries (n = 73). The ques-
tionnaire included 10 statements scored using a 5-point Likert scale (1-strongly 
disagree to 5-strongly agree). Data were described on the basis of the calculat-
ed frequencies, mean scores and the Mann–Whitney U test.

Results: The students indicated that international mobility may have a positive 
influence on their professional growth. The overall mean score for all 10 state-
ments was 4.26 (the mean score for an individual statement ranged from 4.11 
to 4.48). The highest-rated statement was that student mobility “can contribute 
to a wider understanding of nursing as a profession” (mean = 4.48, SD = 0.56). 
Further, in comparison with those who had not, students who had been on an 
international exchange to a greater extent mentioned the influence of mobility 
programmes on understanding competencies in the area of intercultural care 
(mean = 4.76, SD = 0.44 vs. mean = 0.25, SD = 0.92; U = 312.5, p = 0.017).

Conclusion: Based on the students’ judgement, international mobility pro-
grammes have a considerable impact on nursing students’ professional growth. 
The benefits reported by the nursing students in this sample seem to be suffi-
ciently valuable to continue supporting and encouraging international mobility 
opportunities.

Keywords: Nursing Students, International Mobility Programme, Professional 
Development

nuRSInG STuDenTS’ VIeWS On CulTuRAl 
COMPeTenCe: TOWARDS InTeRnATIOnAlISATIOn 
OF THe CuRRICuluM

Mirko Prosen, Igor Karnjus, Sabina Licen

University of Primorska, Faculty of Health Sceinces, Department  
of Nursing, Slovenia

Background: Nurses are increasingly challenged by the complex changes 
brought about by the dynamic cultural diversity seen today. Nursing students 
entering the healthcare arena must be prepared for work in a highly complex, 
culturally mixed healthcare setting. To this end, nurse educators need to identify 
the unique needs of each generation of nursing students and develop individu-
alised educational strategies that respond to those needs.

Methods: A focus group design was employed to investigate undergraduate 
part-time nursing students’ perspectives on their needs regarding cultural com-
petence during study. Twenty-one 2nd year nursing students, 14 females and 
7 males, divided into2 focus groups were used to gather data in March 2018. 
The data were audio-recorded, transcribed verbatim and thematically analysed 
using the computer software program NVivo.

Results: Two themes emerged: 1) overcoming existing stereotypes and prej-
udices; and 2) a recognised lack of suitable cultural knowledge and (commu-
nication) skills. The students described how they are constantly bombarded 
with media-influenced images and negative societal views on migrants. Some 
students candidly shared their opinion based clearly on ignorance and isolated 
individual cases they had encountered in a clinical setting. The majority of stu-
dents expressed the need to be trained to render culturally and linguistically 
competent care.

Conclusion: The findings show that a more dynamic approach needs to be 
adopted, including more interactive and personalised educational strategies 
(e.g. culturally-based simulation scenarios, cultural immersion, supervised clin-
ical encounters) and there is a need to further promote internationalisation of 
the curriculum.

Keywords: Transcultural Nursing, Culture-specific Content, Higher Education, 
Undergraduate, Student Perception
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THe DeVelOPMenT OF A KnOWleDGe HuB TO 
SuPPORT AnD PROVIDe CulTuRAlly COMPeTenT 
AnD COMPASSIOnATe PSyCHOlOGICAl SuPPORT 
FOR ReFuGeeS In euROPe

Alfonso Pezzella, Irena Papadopoulos

Middlesex University, The Burroughs, London, United Kingdom

By end of 2014, 59.5 million individuals were forcibly displaced worldwide as a 
result of persecution, conflict, generalized violence, or human rights violations. 
In 2015 more than 1,000,000 people arrived in Europe by sea and land. In the 
same year more than 3,000 migrants and refugees died at sea whilst trying to 
reach Europe. The numbers of people rescued at sea have been increasing dra-
matically on a daily basis, with around 6,771 people rescued within two days in 
May 2015. During the first two months of 2016 more than 100,000 migrants 
arrived in Europe.

This presentation focuses on developing a Knowledge Hub (KHub) for nurses 
and other health professionals and volunteers who are dealing with or will be 
dealing with migrants and refugees from the current massive waves of dis-
placed people which are reaching Europe and who are experiencing massive 
traumas and tragedies in their endeavours to flee to a safe and 'better' place 
for themselves and their families. A KHub Is a learning and sharing environment, 
which fulfils three major functions: to generate knowledge, to share and trans-
fer knowledge to sites of application and to other people through learning and 
training.

The presentation also focuses on the stories collected from the refugees, servic-
es providers and volunteers through which are shared to be used by healthcare 
workers/ volunteers and migrants/ refugees to allow them to access all aspects 
of the KHub. We will share the KHub resources, such as tool and learning unit 
that can be easily accessed and used in any healthcare or social care curriculum 
as an example of intercultural education.

Keywords: Refugees, Culturally Competent, Psychological First Aid, Knowledge 
Hub

FeMICIDe: A BICOMMunAl PIlOT STuDy

Cristiana Kouta, Elina Kofou, Akile Zorba

Cyprus University of Technology, Cyprus

Background: Femicide, for many years has been overlooked as a case of crime 
and act of killing. Women killings have been commonly attributed to different 
factors such as education, socioeconomic status and deviance from cultur-
al norms. Femicide is generally defined as the killing of women/girls because 
they are women. It is usually perpetrated by men, but sometimes female family 
members may be involved. Gender-related killings are not isolated incidents, 
but rather the ultimate act of violence that is experienced in a continuum of 
violence. In Cyprus, limited literature exists related to Femicide. The aim of this 
presentation is to discuss data available for femicide cases among Greek-Cypri-
ot and Turkish-Cypriot communities.

Methods: During phase 1, quantitative methodology was used to gather data 
from the police between 2010–2016 for the Greek-Cypriot community and from 
the media for the Turkish-Cypriot community on women and girls who have 
been killed and where the perpetrator charged, alleged or convicted is a man. 
During phase 2, a qualitative methodology was used, gathering media reports 
from both of the communities between 2010–2017.

Results: A total of 28 and 12 killings were found in the Greek-Cypriot and Turk-
ish-Cypriot communities respectively. In both communities most of the victims 
were killed by their husbands or boyfriends, often at their homes. Media find-
ings showed the dominant masculine viewpoint in regards to the representa-
tions of the femicide cases.

Conclusion: Both communities share a lot in common regarding femicide cases. 
It seems that a preventative and interventional strategy is needed to reduce the 
number of women killed by men.

Keywords: Femicide, Greek-Cypriot, Turkish-Cypriot, Bi-communal
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uSInG ReSOuRCeS TO PROMOTe CulTuRAl 
COMPeTenCe THROuGH PuBlICATIOnS

Norma Cuellar

University of Alabama, Capstone College of Nursing, Tuscaloosa, 
Alabama, United States of America

In order to facilitate culturally competent curriculi across the globe, it is imper-
ative that publications are shared amongst scholars of nursing in education, 
research and clinical practice. Culturally competent curriculi should be based on 
evidence based research. Therefore, getting new knowledge in the literature is 
essential for us to contribute to this goal. Using resources available for authors 
can help with publishing the work that is based in science.

Purpose: The purpose of this presentation is to identify resources available to 
help authors and reviewers position them to be successful in pubishing. This is 
an experiential presentation so all participants are asked to bring their laptops 
to actively participate in the presentation.

Objectives:
1. Identify ways to develop topics of interest related to culturally competent 

curriulum across the globe.
2. Discuss pros and cons of working in groups.
3. Plan groups of interest to develop potential partnerships for manuscripts.
4. Evaluate resources available to authors who want to publish e.g. introduction 

to Sage’s Journal Author and Editor Gateway, Publons Academy, CONSORT 
statements, and Ethics and Responsibilities related to publications.

Keywords: Cultural Competence, Publications, Presentation

IMPleMenTATIOn OF DIMenSIOnS OF CulTuRe 
AnD DIVeRSITy In nuRSInG CuRRICuluM AT HAW 
HAMBuRG/GeRMAny

Richter Miriam Tariba, Cornelia Walter

Hamburg University of Applied Sciences, Germany

Background: Germany faces the same challenges as in other countries, such 
as: migration, demographic change, plurality of life, and identity. These issues 
influence society and health care in many ways. The nursing profession has to 
deal with these questions. As a result, the introduction of these elements into 
nursing education is essential. The HAW Hamburg has responded to these chal-
lenges by developing a cultural competent curriculum incorporating the con-
tent, learning outcomes, methodology and setting into our Bachelor nursing 
curriculum. This provides opportunities for the nursing profession in Germany. 
The curriculum has a special focus on culture as a dimension of diversity from 
an intersectional perspective.

Methods: The subject of this presentation is based on: De Ridder and Jorzik’s 
Dimensions of Diversity and the instructional checklist of gender and diversity 
sensitivity by HAW Hamburg. Methodological issues are related to the model of 
interactional nursing didactic by Darmann-Finck for developing superordinate 
educational targets and focusing the three educational dimensions of didactics: 
the scientific based, interactional based and reflection orientated.

Results: The implications for nursing curriculums, including module examples, 
methods, learning outcomes and settings will be outlined as well as the bene-
fits and challenges of the implementation.

Conclusion: Taking the challenges in society into account, an intersectional 
perspective of dimensions of culture and diversity in the nursing education is 
essential. There are many options to implement these categories in nursing cur-
riculum according to structure as well as on the level of learning outcomes, 
content, methodology and setting.

Keywords: Culture, Diversity, Nursing Curriculum, Methodology, Challenges
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FIRST GeneRATIOn COlleGe STuDenTS  
AnD SuCCeSS In nuRSInG SCHOOl

Katrina Embrey

Georgia Southern University, Armstrong Campus, School of Nursing, 
Savannah, Georgia, United States of America

Approximately 30–50% of all college students are considered first generation 
college students. Research shows these students graduate at lower rates than 
other students. Many first generation college students come from economically 
disadvantaged backgrounds, cultural minorities, and homes where the spoken 
language is different than the student’s language of instruction. This presenta-
tion discusses the challenges for first generation college students and how one 
program improved student success.

Keywords: Cultural Minorities, Language, Generation, Students, Nursing School

lIFeSTyle AnD PReVenTIOn OF OVeRWeIGHT AnD 
OBeSITy OF THe ROMA In CeSKe BuDeJOVICe

Vera Olisarova, Valerie Tothova

University of South Bohemia in Ceske Budejovice, Faculty of Health 
and Social Sciences, Institute of Nursing, Midwifery and Emergency 
Care, Czech Republic

Introduction: The Roma constitute one of the largest minorities in the Czech 
Republic. Their lifestyle is directly reflected in their approach to health and pre-
vention.

Goal: The article is aimed at highlighting the lifestyle factors which may influ-
ence the success of the activities related to prevention of overweight and obe-
sity of the Roma in České Budějovice.

Methods: The data were collected through qualitative research. The research 
set consisted of 25 Roma respondents over eighteen years with a BMI value 
≥25 kg/m2. The data analysis was performed with the help of the method of 
anchored theory and of the MAXQDA 11 program.

Results: The statements show that women characterize the general lifestyle as 
active, while men characterize it as sedentary. Women relate it primarily with 
cleaning and with activities connected with household chores and care for chil-
dren. The course of weekdays results from the respective employment. The 
most frequently reported leisure time activities included sitting at the comput-
er, watching TV, contacting friends and family members and sleeping. Exercising 
activities were mentioned only minimally. The individuals who mentioned exer-
cise are aware of its positive impact. However, the will to achieve and maintain 
permanent changes was insufficient. It was also discovered that more than a 
half of the respondents smoked. As for alcohol, occasional or no consumption 
prevailed.

Conclusion: The significant factors contributing to the development of over-
weight and obesity of the Roma include the lifestyle connected with lack of 
exercise and with risk behaviour.

Keywords: Roma, Overweight, Obesity, Lifestyle, Prevention
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THe eSSenCe OF InFluenCeS On PeRCePTIOnS 
OF CulTuRAl COMPeTenCe In TRADITIOnAl 
unDeRGRADuATe nuRSInG STuDenTS enROlleD  
In THeIR SenIOR yeAR

Laurie Ann Bennett

Saint Anselm College, Manchester, NH, United States of America

Background: Current nursing curricula is significantly lacking in exploration of 
the level of cultural desire related to values and beliefs among nursing students 
and how this influences the nursing student’s perception of becoming culturally 
competent.

Purpose: The purpose of this study was to reveal the individual traditional four-
year, senior year nursing student’s levels of cultural desire and how it has been 
influenced by previous life experiences.

Methods: Josepha Campinha-Bacote’s model of the process of cultural compe-
tence in the delivery of healthcare services was used as the guiding framework 
for this study, while Madeleine Leininger’s culture care–diversity and universal-
ity theory served as the theoretical foundation. A qualitative research design 
utilizing phenomenology as the research tradition was employed for this study 
through the use of Max Van Manen’s hermeneutic approach. Purposive, typical 
case and snowball sampling was implemented to recruit participants for this 
study. Data was collected through individual interview sessions.

Results: The findings suggest that a predominance of past socio-cultural experi-
ences over current behaviors does exist and nursing students struggle with in-
tegrating past experiences, theoretical learning, and cultural exposure to meet 
the individual needs of clients.

Conclusions: The results of this study suggest that nurse educators must have 
an effective means of identifying past-sociocultural influences on the develop-
ment of cultural desire among nursing students while simultaneously guiding 
the nursing students in the integration of experiences and current learning re-
lated to cultural diversity.

Keywords: Cultural, Desire, Nursing Students, Perceptions, Nursing Education

VAlIDATIOn THe CzeCH VeRSIOn OF THe ClInICAl 
leARnInG enVIROnMenT AnD SuPeRVISIOn  
AnD nuRSe TeACHeR SCAle

Lenka Satekova, Lenka Mazalova, Elena Gurkova, Zdenka Miksova, 
Blazena Sevcikova

Department of Nursing, Faculty of Health Sciences, Palacký University 
in Olomouc, Czech Republic

Background: The Clinical Learning Environment, Supervision and Nurse Teacher 
(CLES+T) evaluation Scale is one of the most commonly used tools to measure 
students’ perceptions in European countries and has been validated in differ-
ent empirical studies across Europe. Although the CLES+T had been previously 
translated to Czech and used by several higher educational institutions, its psy-
chometric properties were not examined within the Czech nursing student pop-
ulation. The aim of this study was to investigate the psychometric properties of 
the Czech version of the CLES+T evaluation Scale.

Methods: The sample in this cross-sectional validation study included 110 nurs-
ing students from the Faculty of Health Sciences, Palacký University in Olomouc. 
The structure of the CLES+T Scale was tested according to the psychometric 
analyses published for the CLES+T in other countries – with principal compo-
nent analysis (PCA). Cronbach's alpha was calculated to measure the internal 
reliability of the CLES+T Scale.

Results: In the current study, the six-factor structure of the model was obtained 
from PCA. The factor structure of the Czech version of the CLES+T Scale were in 
line with the original study and other studies in Western European countries. 
The internal consistency of the Cronbach's alpha values of five subscales of the 
CLES+T Scale was high. Between all subscales significant positive correlations 
were found.

Conclusion: The Czech version of the CLES+T is a valid and reliable tool that 
can be useful for the evaluation of the efficiency of organisational and cultural 
factors of clinical supervision on the subjective perception of the clinical envi-
ronment by nursing students.

Keywords: Nursing Student, Clinical Learning Environment, Instrument 
Psychometric Analysis, Validation, Reliability, Factor Structure
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SOCIAl InCluSIOn OF THe ROMA MInORITy  
In THe CzeCH RePuBlIC

Kristyna Toumova, Valerie Tothova

University of South Bohemia in Ceske Budejovice, Faculty of Health 
and Social Sciences, Institute of Nursing, Midwifery and Emergency 
Care, Czech Republic

Background: The largest minority in the Czech Republic is the Roma who have 
been living here since the fifteenth century. Some estimates state that their 
number oscillates between 150,000 and 300,000.

Methods: The subject of the research was to map the area of social inclusion of 
the Roma minority according to the model of culturally oriented and adapted 
care, and above all, to find out the subjective opinion of the Roma on their lives 
in the Czech Republic. The research part was implemented by quantitative re-
search. 600 respondents from all over the Czech Republic were included in the 
study.

Results: The results show that the Roma minority feels some intolerance, in 
some cases even discrimination from the majority society. The life of the Roma 
according to Roma traditions and customs subsides slightly into the back-
ground. Younger and free female Roma no longer follow traditions like their 
parents. Thus, there is a large influence of the majority society on the Roma 
minority.

Conclusion: The Roma minority is a group of people with many specifics. To co-
exist with a majority company, there is therefore a need for understanding and 
tolerance on both sides. When providing culturally adequate and adapted care, 
the fact that each individual is a distinctive personality must be considered.

The article is related to the research grant project number 048/2015/S, imple-
mented under financial support of the Grant Agency of the Faculty of Health and 
Social Studies in Ceske Budejovice.

Keywords: Giger and Davidhizar, Roma, Nursing Care, Health, Socialization

THe DISCOuRSe OF InTeRCulTuRAl eDuCATIOn  
OF nuRSeS In SeRBIA In THe lIGHT OF THe CRISIS  
OF PluRAlISM

Sanja Stanisavljevic, Divna Kekus

High Medical College of Professional Health Studies in Belgrade, Serbia

Introduction: The development of flexible identity and intercultural competence 
are incorporated into the curriculum of nurses throughout education in Serbia. 
Education strategy uses an intercultural approach in teaching the curriculum of 
general-education subjects and in professional-applicable subjects. Education 
and upbringing of nurses in empathy, appreciating differences, in partnership, in 
discarding stereotypes and prejudices and judging discrimination is facing the 
great challenge of hypocrisy of the modern society which falsely propagates the 
right to be different. Pluralism becomes the field of ethical and moral relativism, 
and the crisis of its fundamental postulates represents the starting ground for 
development of egocentrism, ethnocentrism, nationalism and xenophobia.

Method: Descriptive analytical approach.

Results: By giving brief analysis of legislature in the field of intercultural educa-
tion in Serbia and by analyzing intercultural competencies within the National 
Curriculum of the Republic of Serbia, the authors emphasize the complexity of 
the facilitating and catalytic role of the teacher of healthcare subjects in the in-
tercultural education of future nurses, and the analysis of support that teachers 
have in the educational system and in local community for personal and profes-
sional development in this field.

Conclusion: The complexity of the social moment and the relativism of ethical 
and moral dimensions indicate the necessity for creating future nurses with sol-
id values orientated towards appreciation of universal human rights, which are 
developed through introspection, critical reflection and open dialogue during 
the course of the education process.

Keywords: Nursing, Intercultural Education, Pluralism
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TRAnSCulTuRAl FeATuReS, RuleS AnD CulTuRAl 
PATTeRnS OF DyInG AnD DeATH OF SeleCTeD 
MInORITIeS In THe TeRRITORy OF THe CzeCH 
RePuBlIC

Jana Manhalova, Valerie Tothova

University of South Bohemia in Ceske Budejovice, Faculty of Health 
and Social Sciences, Institute of Nursing, Midwifery and Emergency 
Care, Czech Republic

Background: The study points out the influence of globalization as a sponta-
neous uncontrolled process of integration of countries around the world in a 
single system, and the subsequent need for cultural competence. The objective 
of this paper is to present partial results of the research grant project and to 
reflect on the finality of life in contemporary religious traditions.

Methods: The research was carried out by a combination of qualitative and 
quantitative research methods. The first part of the research was conducted in 
a semi-structured interview, involving 10 representatives of Judaism, Christiani-
ty, Buddhism, Islam and Atheism. The main objective of the preliminary research 
was to specify key data for answers to research questions and to create a ques-
tionnaire that served, together with a standardized DAP profile, to complete 
quantitative data that analyzed the results of 1,700 respondents.

Results: Quantitative research has shown that there is a statistically significant 
difference in transcultural features, rules and cultural patterns in the period of 
dying and death, depending on religion or personal belief, in which the degree 
of subjective identification with a religious belief or a personal belief plays an 
important role.

Conclusion: The research study provides a comprehensive view of transcultural 
features, rules and cultural patterns in selected minorities in the Czech Repub-
lic. Based on data analysis, a nursing anamnesis, which can be an appropriate 
tool for the continual quality improvement of provided care, has been created.

The article is related to the research grant project number 048/2015/S, imple-
mented under financial support of the Grant Agency of the Faculty of Health and 
Social Studies in Ceske Budejovice.

Keywords: Transcultural Features, Rules and Cultural Patterns, Dying, Death, 
Minorities, Nursing

ATTITuDeS OF POlISH nuRSeS TOWARDS 
RePReSenTATIVeS OF SeleCTeD CulTuReS

Joanna Zalewska-Puchała, Iwona Bodys-Cupak, Anna Majda

Jagiellonian University Medical College, Faculty of Health Sciences, 
Nursing and Midwifery Institute, Theory and Fundamentals of Nursing 
Laboratory, Krakow, Poland

Background: Opening up to global migration processes has contributed to in-
creasing the cultural diversity of Polish society. Foreigners will use or will benefit 
from health services in Poland in the future. This forces Polish nurses to confront 
strange, often incomprehensible rituals and health behaviors. The diagnosis of 
nurses' attitudes towards cultural differences is important both in the assess-
ment of training needs and in providing professional care as well as recognizing 
potential misunderstandings that may affect communication and recognizing 
the health problems of immigrants.

Methods: Cross-sectional studies were carried out among 1,271 professionally 
active nurses. The following tools were used: Bogardus Social Distance Scale, 
Social Dominance Orientation (SDO) and author’s questionnaire. Statistical 
analyses were performed using ANOVA and post-hoc analysis of variance, Pear-
son’s and Spearman’s correlation coefficient, and Friedman, Wilcoxon, t-Stu-
dent, Mann–Whitney, Kruskal–Wallis and Shapiro–Wilk tests.

Results: The respondents showed the smallest social distance towards Ameri-
cans, English, Czechs and Slovaks, and the highest towards Russians, Vietnam-
ese and Chechens. There was a significant dependence of the level of social 
distance of the respondents from: age, seniority, place of residence, education, 
income, frequency of contact with representatives of other nationalities, liv-
ing in another country, care for a person of other nationality, improvement in 
transcultural nursing. The relationship between SDO and the modified Bogardus 
Scale has been demonstrated. All SDO subscales correlated significantly and 
negatively with the Bogardus scale.

Conclusions: The results of the research indicate the need to train nurses in the 
field of transcultural nursing.

Keywords: Nurses, Culture, Social Distance
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THe RelATIOnSHIP BeTWeen eDuCATIOnAl STReSS, 
STReSS COPInG AnD THe ClInICAl leARnInG 
eXPeRIenCe OF nuRSInG STuDenTS

Lenka Mazalova, Lenka Satekova, Zdenka Miksova, Elena Gurkova, 
Blazena Sevcikova

Department of Nursing, Faculty of Health Sciences, Palacky University 
in Olomouc, Czech Republic

Background: International comparative studies that focused on stress in nurs-
ing students from several countries have identified individual cultural features 
relating to stress over the course of a nurse’s education. The specific objectives 
of the study were to investigate the relationships between the level and types 
of stressful events perceived by bachelor nursing students in the Czech Repub-
lic, and the physio-psychosocial status, coping behaviors and clinical learning 
experience of these students. The study also focused on differences in these 
variables according to the level of students’ clinical experience.

Methods: The sample in the descritptive cross-sectional study included 110 nurs-
ing students. Students provided data on background characteristics as well 
as completing the following instruments: Perceived Stress Scale; Physio-Psy-
cho-Social Response Scale, Coping Behavior Inventory and the Clinical Learning 
Environment, Supervision and Nurse Teacher.

Results: Experienced students reported significantly lower scores in percep-
tion of stress related to lack of professional knowledge and skills and also to 
assignments and workload than novices. Level of clinical experience did not 
significantly contribute to students' physio-psychosocial status. Students’ phys-
io-psychosocial status correlated positively with academic and clinical stress-
ors; avoidance and problem solving behaviors. Medium associations were found 
between students’ perceptions of the learning environment and perception of 
stress related to clinical environment, lack of professional knowledge, skills and 
stress related to teachers and nursing staff as well as to peers and daily life.

Conclusion: These results suggest that the stress or anxiety perceived by nurs-
ing students is mainly accounted for by clinical stressors.

Keywords: Stress, Coping Behavior, Health, Nursing Students, Clinical Learning 
Environment
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