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The Community Engagement Summary describes the methodology and the key themes derived from the 

feedback received during the Community Planning Week held between March 9th to March 12th of 2020 as 

part of the Village of Chase’s process for the Official Community Plan.  The engagement process was designed 

to obtain input from a range of community groups, service providers, businesses, and individuals 

representing different demographics.  

 

The following types of activities were carried out to gain input from a range of different community 

members, groups, and organizations.  

A critical first step in the OCP update process was gathering input from residents.  A community survey was 

released online, and hard copies were available.  The survey was live online through Survey Monkey from 

December 19th, 2019 until February 7th, 2020.  The survey had 180 responses, representing approximately 8% 

of the population.  After the survey summary was completed, an additional five people completed the survey 

in hard copy in March 2020.   

The results of this survey served to shape the questions asked during the engagement week and to inform 

the types of individuals and groups who needed to be engaged in order to address gaps in knowledge.  For 

example, the majority of those who completed the survey were 45 to 64 years old – this led to a desire to 

seek input from younger residents during the Community Planning Week.  The summary of the community 

survey is found in Appendix A.  

During the Community Planning Week, a significant portion of residents participated in a variety of ways to 

offer their input and feedback on key issues.  The following types of activities allowed the consulting team to 

1.0 Introduction 

2.0 Methodology  

2.1 Previous Engagement Activities  

2.2 Community Planning in a Week – Engagement 

Week  
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gather the input necessary to discuss issues in an in-depth way with key groups and individuals to augment 

the information gathered through the previous community survey.   

Events – valuable information was gathered throughout the week during key events including the Residents 

Workshop, Council Presentation, and the Open House.  The Residents Workshop was an opportunity for 

community members to have an introduction into the OCP process and learn about the opportunities to 

participate during the Community Planning Week.   The Residents Workshop was attended by approximately 

30 community members.  Presentation materials and a summary of feedback is provided in Appendix B. 

At the end of the week, the Open House was held to report back to the community the findings during the 

OCP in a Week.  The Open House was attended by approximately 20 people.  This event provided further 

opportunity for residents to provide feedback and insight into the planning process.  Presentation materials 

are provided in Appendix C.  

Haldane Elementary and Chase Secondary Schools– the consulting team was welcomed into two grade 3 

classes and two grade 6 classes and into one high school class of grade 12 students.  Through this process the 

youth were able to share their ideal community 

development goals and ways to best improve the 

community.  Summary meeting notes are contained in 

Appendix D.   

Community Stakeholders – representatives from key 

community organizations were sought out to discuss the 

issues they believe are most important in Chase and any 

concerns they have as individuals.  The organizations and 

representatives included: 

• Sunshore Golf Course 

• Citizens on Patrol Society 

• Chase and District Curling Club  

• Chase Rotary Club  

• Adams Lake Mill  

• Volunteer Fire Department  

• Community Paramedic Services  

• Chase Festival Society  

• Chase Legion  

• Chase Museum Society  

• Chase Food Bank  

• Chase Youth Action Committee  

• Chase Health Centre  

• Interior Community Services  

• Chase and District Chamber of Commerce  

 



Community Planning Week Summary   

Village of Chase P a g e  | 3 

Summary meeting notes are provided in Appendix E.  

Business Survey – a business survey was developed and distributed electronically and through hard copies 

to various businesses within the Village.  During the OCP in a Week, three surveys were completed.  Other 

businesses will complete the survey online.  The survey was to represent the different sectors of the 

economy including hospitality, industry, and retail.   

Storefront – the consulting team utilized a store front on Shuswap Avenue, the core of the Village, to provide 

more availability for community members to share their perspectives.  The storefront was open from March 

9th until March 12th which allowed approximately 55 community members to come in and share their ideas 

and concerns about the future of the Village.   

Notes from each engagement activity are summarized in the Appendices.  

 

The input and feedback received during the Community Planning Week was wide ranging and diverse.  

Throughout the process a number of themes emerged in different contexts, suggesting that these themes are 

significant to a large part of community members.  

Environmental Protection and Emergency Planning  

Some of the key themes under Environmental Protection and Emergency Planning include:  

• Protecting the natural environment 

• Reducing the impacts of the built environment on the natural environment are mitigated to the 

furthest extent possible   

• Ensuring the community is prepared for emergencies that may come up, especially flooding  

• Requiring that new industrial development be clean/green 

• Protecting wild salmon habitat 

Economic Development  

Some of the key themes relating to economic development include:  

• Attracting creative entrepreneurs and establishing new businesses within the Village 

• Growing concern about the closure of retail businesses 

• Ensuring that future economic development, particularly industrial development, be from ‘clean’ 

industries.  

3.0 Key Themes  
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• Supporting local businesses and encouraging people to shop in Chase 

• Developing the tourism industry within the Village, taking advantage of Chase’s natural assets including 

the lake and the mountain scenery  

• Developing the road to Sun Peaks to attract new residents and support businesses in Chase 

• Ensuring that businesses are taking advantage of tourism traffic 

• Developing the waterfront  

• Having a deeper marina location would be helpful with potential to develop to the east 

• Revitalizing downtown  

• Addressing summertime parking issues 

• Recognizing that a lot of people working in Chase live in Kamloops and vice versa – the 4 laning of the 

highway has led to this. 

Community Development  

Some of the key themes relating to community development include: 

• Attracting younger families will be important 

• Supporting arts and culture to provide community members exposure to creative opportunities and 

events   

• Finding more things for teenagers to do in the community 

• Developing social enterprises to address key social and economic issues was encouraged   

• Having better coordination of the volunteer community would be valuable.   

• Maintaining the volunteer base in the community, particularly given the age of people living in Chase 

and the high number of ‘snowbirds’ 

• People generally feel safe in the community but there are some issues with crime, particularly when 

the region gets busier in the summer 

• Supporting food security including the food bank and the development and expansion of community 

gardens 

• Expanding education services 

Infrastructure  

Some of the key themes relating to infrastructure include:  
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• Investing in asset management to ensure infrastructure and facilities are maintained proactively over 

the long-term 

• Supporting the pedestrian culture of Chase by constructing and repairing walking paths, bridges and 

sidewalks is critical to residents of Chase and improving accessibility for wheelchair users 

• Protecting water sources  

• Exploring options to improve internet services 

Housing  

Some of the key themes relating to housing include:  

• Ensuring that there is a diverse range of safe and comfortable housing within the community  

• Addressing key gaps in housing supply including recognizing the need for housing available to new 

families and first-time home buyers; homes for seniors to downsize into from their larger family homes; 

and long-term care facilities and nursing homes; Addressing the lack of rentals available in the 

community.  In each of these housing gaps, there is a need for both market and non-market housing 

options. 

• Constructing apartments/condominiums and one storey houses for people to be more accessible 

A Housing Needs Assessment is currently underway and will be utilizing some of the information gathered 

through the Community Planning Week.  The Assessment will provide further insight into the housing needs 

and how to best accomplish providing necessary housing.  

Parks, Recreation, and Community Facilities  

Some of the key themes relating to Parks, Recreation, and Community Facilities include:  

• Continuing to be a pedestrian friendly community 

• Maintaining and expanding greenspaces, including along the waterfront 

• Implementing the Active Transportation Plan including the Willson Park bridge 

• Maintaining and, in some cases, enhancing recreational facilities such as the Curling Club and Golf 

Course 

• Exploring the feasibility of developing a new campground to capitalize on the tourism market 

• Exploring the feasibility of a BMX bike park 

• Exploring the feasibility of having a pool in the community 

• Creating outdoor and indoor activities and programming for people of all ages 

• Exploring the feasibility of an outdoor exercise park within Chase for adults and seniors 
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• Working with SD #73 to review the feasibility of converting the Annex into a community hub that would 

house services for art, youth-oriented actives, fitness actives, educational programming, and service as 

an incubator for small businesses. 

Potential Land Use Issues  

Throughout the week the consulting team heard about two prominent land use issues.  The first issue was 

focused on the potential development of waterfront lands adjacent to Sunshore Golf Course.  While several 

people identified development of these lands as a key opportunity, many in the community are opposed to 

development of these lands for a variety of reasons including the potential risk of flooding and the desire to 

preserve access to waterfront lands.   

The second prominent issue focused on industrial development within the community.  The Village has a 

limited amount of industrial land within the Village boundaries and limited opportunity to expand.  

Additionally, some industrial lands may be lost due to a highway expansion project.  Many residents are 

reluctant to see further industrial development as indicated by past opposition to development opportunities 

and there is a strong emphasis on clean development.  
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1 Introduction  

This memo provides a summary of the results of the Village of Chase Community Survey that was recently 

undertaken to gauge the public’s perspective on key issues and priorities to help inform the update of the 

Official Community Plan (OCP).  They survey received 184 responses during the time it was open in 

December and January.  The survey was promoted through social media and an advertisement in the 

Chase Sunflower.   

The survey covered topics such as the community vision, local services and programs, issues facing the 

community, community development, housing, environment, social priorates and more.  

2 Respondent Profile  

The largest group to fill out the survey were those people in the 45 to 64-year-old age group who made up 

41% of the total survey respondents.  The second largest group, with 36%, was comprised of respondents 

who are 65+ years old.  The survey did not capture any responses from community members aged 0 to 14 

and people under the age of 44 only comprised 24% of respondents even though this age group comprises 

33% of the population.   

Figure 2.1 Age of Survey Respondents 
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Of the respondents, 34% have lived in the community for 16+ years, followed by 27% living in the 

community for 5 years or less. 

Figure 2.2 Number of Years Lived in the Community 

 

Of the 184 respondents, 42% are retired, followed by 25% working in Chase either in the home or within 

the community.  The third largest group, 21%, work in Kamloops or Salmon Arm.  

Figure 2.3 Respondents Place of Employment 
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Based on the survey respondents’ profiles, the results of the survey will be slightly skewed towards older 

residents who have lived in the community for a fairly long time.   

 

3 Perspectives of Chase  

3.1 Vision of Chase  

Of the 184 survey respondents, 174 individuals provided insight into their vision for the Village of Chase.  

Key themes included: 

Safe and family oriented – the community is described as a safe place for people of all ages and a great 

place to raise children.  Respondents would like to see younger families move to the community.  

Tourism destination – the community has great access to beaches and lakes, as well as indoor and 

outdoor recreation to promote tourism opportunity.  An increase in hospitality-related businesses and local 

goods is also desired.  The community is also envisioned to have increased indoor and outdoor recreation 

options for members and tourists to enjoy.   

More business and employment – respondents would like to see an increase in employment opportunities 

to support living in the community.  Respondents would also like to see an increase in local, hand-made 

goods available in the community  

Environmentally friendly community – some respondents envision a community with improved recycling 

programs which supports a pristine environment within and around Chase.   

Increased health services – in the future, the community is described to have increased emergency care 

hours and days per week, improved long-term care facility, and a seniors health and housing facility. 

Some respondents are directly quoted below: 

• “Chase is our favourite place in the world.  We would like to see it continue to be a safe, beautiful, 

natural and fun place to be” 

• “Thriving community with employment opportunities” 

• “My vision of Chase in the future is of a community where members are able to live rurally, but with 

access to interesting opportunities, amenities and events” 

• “A green, clean community that provides a quality of life for people of all aged”  

 

3.2 Promotion of Chase  

Of the total 184 survey responses, 176 individuals provided their perspective on how they would promote 

Chase as a place to live or visit.  Key themes that emerged were:   

Small town – many of the respondents described the Village as a small town with a friendly, relaxed attitude 

filled with inspiring people. 

Recreation – respondents indicated the area is filled with recreational opportunities including walking trails, 

water activities, zip lining, and more.  There are also a variety of recreation options for children in the area 

such as parks, water activities, and playgrounds.   
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Beautiful place – the Village is described as having clean water and healthy land, with an abundance of 

lakes, mountains, and green space.  There is animal viewing such as swans, deer, and salmon.  

Some direct quotes from the survey are included below: 

• “Lake, splash park, skate park, kids pool, better value for houses, has everything you need i.e. 

doctors, shopping” 

• “Chase is a small town with access to a lake, river and a creek, a mountain for hiking and biking, 

an arena for hockey, skating, also bowling, golf, curling. Quick access to cross country skiing and 

snow shoeing” 

• “Chase is a quaint little Village with tons of history and surrounded by glorious mountains, lakes 

and river, natures beauty all around and friendly people that make it the perfect place to retire, 

raise a family or just enjoy life” 

• “Beautiful and quiet. Can go adventuring in your own backyard. Has everything you need at your 

fingertips” 

 

3.3 Reasons for Living in Chase  

Respondents were asked to choose from a list of 13 possible responses their top three reasons as to why 

they live in Chase.  Respondents also had the option of adding their own explanations for why people live 

in Chase. The top three reasons for living in Chase included “Natural landscape”, “Friendliness/community 

spirit” and “Affordable housing”.  

Figure 3.Figure 3.1 illustrates the survey results as to the top three reasons people live in the Village of 

Chase. 

Figure 3.1 Top reasons to live in Chase 
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• Partner and family members enjoy Chase  

• There is access to outdoor recreation activities  

• The Village is a great place to raise children and establish a family  

4 Priorities  

4.1 Services  

Survey respondents indicated the most important services and programs within the community include: 

• Water infrastructure;  

• Fire protection; and  

• Solid waste services (garbage/recycling).  

Respondents indicated the least important services and programs include:  

• Animal control;  

• Bylaw enforcement; and  

• Library services.  

Survey respondents were asked to provide further input on the issues within the community. The 104 

responses are summarized below:  

• Recreation – provide indoor swimming pool and increased access to outdoor recreation; 

• Old School – repurposing old school, like the HUB in Ashcroft;  

• Fixing and maintain the Village clock;  

• Health services – increased hours of health centre and senior care  

• Employment – increase employment opportunities and business development;  

• Environmental concerns – protect beaches, stop using chemicals on grasses in public areas,  

• Noise – stop train from using whistle when coming through Chase; and 

• Services – improve Village services such as snow removal, solid waste removal, Village 

infrastructure improvement. 

 

4.2 General Top Priorities  

Survey respondents were asked to select their three most important issues to them from a list of 12 possible 

responses.  The top three responses were “Maintaining and Enhancing Local Services”, “Enabling healthy 

and active living”, and “Developing parks and recreation facilities and programs”.  

Figure 4.1 illustrates the survey results.  
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Figure 4.1 Issues of most importance 

 

 

4.3 Community Development Priorities  
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three community development priorities include the following: 

• Promoting active transportation and have safe, walkable areas; 

• Having a vibrant downtown as a place where residents congregate; and  

• Developing more connections with the waterfront.  

Figure 4.2 illustrates the survey respondents’ top three community development priorities.  It is important 

to note that the top two responses were significantly more popular than the other responses.   
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Figure 4.2 Community development priorities 
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Figure 4.3 Housing priorities 

 

Survey respondents were prompted to provide further comments on housing issues.  A summary of the 65 

comments is below: 
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Figure 4.4 Environmental priorities 

 

Survey respondents were prompted to provide further comments regarding environmental issues.  A 
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Figure 4.5 Commercial areas and development priorities 

 

Survey respondents were asked to share further comments on commercial development in Chase.  The 
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• Improved diversity – there is a need for more diversity in the types of stores and goods within Chase 

for young people and young families; 

• Employment opportunity – Chase needs more employment opportunity, encourage people to work 

locally;  

• Light industrial – encourage and promote light industrial development within Chase to diversify the 

local economy and employment opportunities; and  

• Beautification – promote the historic character of Chase while updating some storefronts around 

the village. 
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Figure 4.6 Agricultural priorities 

 

Survey respondents were asked to share their comments regarding agricultural.  A summary of the 32 
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Figure 4.7 Parks and recreation priorities 
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• Adult access – adult playground, increased adult summer activities;  

• Protection – protect and clean up beaches and parks, keep green spaces; 

• New park spaces – development of a fenced dog park, addition of a baseball diamond, trail system 

looping around the village; and  

• Programming and activities – paddle board lessons, badminton, squash, affordable for seniors, and 

weekday summer programming.   

 

4.9 Social Priorities  

Survey respondents were asked to indicate their top three social priorities.  These include: 

• Improving access to healthcare services;  

• Enhancing police services; and  

• Enhancing healthy living opportunities (i.e. improving access to recreation opportunities to reduce 

cardiovascular risk).  

Figure 4.8 illustrates the survey respondents’ priorities for social services and programs within Chase.  
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Figure 4.8 Social priorities for the Village of Chase 

 

Survey respondents were asked to share more of their thoughts on the social issues within Chase.  The 43 

comments are summarized below: 

• Food access – increased access to food services and assistance; 

• Health services – increased hours of operation at medical centre, improved access to mental health 

care and professionals, there is a lack of hospital services in the Village;  

• Age gaps – connecting youth with seniors, improved childcare services  

• Bullying – major issue in the school system, needs to be addressed; and  

• Emergency services – more ambulance services, medical transportation out of town, more RCMP 

presence, improved fire rescue training. 

  

4.10 Old Elementary School Building  

Survey respondents were asked to provide their insight on what should be done with the old elementary 

school building. The 158 responses are summarized below: 

• Demolished – develop seniors housing, residential housing;  

• Transformed – used for a community centre, HUB, recreation centre, indoor farmers market, 

outdoor activity centre, art centre;  

• Sell – sell to a developer or contractor;  

• Child Care – allow childcare services to operate in the building, family resources; and  

• Education programming – adult education, training courses, outdoor skills for all ages.  
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4.11 Waterfront Areas  

Survey respondents were asked to provide their vision for the use of land along waterfront areas in Chase.  

Although there were 149 responded, the comments can be summarized into three categories: 

• Outdoor recreation – nature education facility, public access, boardwalk or walking trail;  

• Environmental protection – ensure area is not developed, protect species living in area; and  

• Tourism – promote area for tourism, increase access to beaches, provide camping and BBQ pits.  

 

4.12 Final Comments on OCP  

The final question on the survey is open for respondents to bring up any topic, issue or perspective that 

may have been overlooked throughout the survey.  There were 76 responses to this question, all of which 

are summarized below into the following categories: 

• Satisfaction – parks are clean, good air and water, pedestrian friendly Village, happy the OCP 

update is happening;  

• Village services – no paid parking, road improvements needed, bus service; 

• Economic growth – encourage more business development, craft beer, attract young families, 

support agriculture, promote organic, tourism; 

• Housing – more affordable housing, rentals; and 

• Recreation – more walking trails, boat launch, more winter events, enhance parks, update water 

park, youth activities.  

 

 

Sincerely, 

 

URBAN SYSTEMS LTD. 

 

 

 

 

Dylan Houlihan, MCIP 

Community Planner 
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Appendix B 

Residents Workshop Summary 

  



WELCOME
Village of Chase

OCP Update

Residents’ Workshop 

Monday, March 9th, 2020



OVERVIEW FOR TONIGHT 

• Presentation 

• Rationale for updating the Official Community Plan

• What the Official Community Plan update will address

• Summary of Community Survey

• Open Space Facilitation

• Wrap up



POLLING QUESTION - WHO ARE YOU?

How long have you lived in Chase? 

1.Less than a year

2.1 – 5 years

3.5 – 9 years

4.10 – 19 years

5.20 years +



HOW LONG HAVE YOU LIVED IN CHASE?
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POLLING QUESTION – WHO ARE YOU?

1. 0 – 19 years old

2. 20 – 44 years old

3. 45 – 64 years old

4. 65+ years old

• How old are you? 



HOW OLD ARE YOU? 
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RATIONALE FOR UPDATING THE OCP
• Plan should be updated every 5 to 10 years and current OCP dates back 

to 2002 

• There are new legislative requirements regarding OCPs 

• An OCP should reflect the community and its changes over time

• Some government grants are only available to communities with up-to-
date planning

• If communities have infrastructure and other needs identified in their 
plans they are more likely to be funded



OFFICIAL COMMUNITY PLANS

• Future-oriented

• Policy document

• Intended to be updated every 5 years or as need arises

• Highest order document for municipality



Official 
Community Plan

Annual 
Municipal 

Report

Economic 
Developmen

t Strategy

Communit
y Survey 
Results

Implementation 
Bylaws

Financial 
Planning

Zoning

Water and Sewer Building

Subdivision and 
Development 

Servicing
Development 

Procedures

AREAS OF 
INFLUENCE



AREAS OF 
FOCUS

Areas of Indirect 
Influence (i.e. 

senior government 
services)

Areas of 
Community Control 
(volunteer sector, 
business sector)

Direct Municipal 
Control (i.e. 

municipal services)



CHASE PLANNING CONTEXT
• Land Use

• No major development/changes in last 10 years 

• Demographic

• Population is aging and stagnant

• Social Services
• Have seen a school close but enrolment is beginning to increase

• Economic Development
• Tourism is becoming a more significant part of the economy

• Interfor has weathered some of the changes in forestry



CHASE PLANNING CONTEXT

• Community Context

• Amount of developable land 

• Have had contentious land 
use issues in the community

• Relationship with First 
Nations

• External Trends

• Sharing Economy/Air BnB

• Food Security

• New work styles

• Highway improvements

• Climate Change

• Energy Security

• Emergence of new housing 
styles



WHAT WE’VE HEARD SO FAR

• Community survey - 184 respondents

• Key Themes:

• Safe and family-oriented community

• Tourism destination

• More business and employment

• Environmentally friendly

• Community

• Active living

• Increased health services

• Need more affordable housing

• Natural beauty/environment 

• Proud of the heritage of Chase

• Healthy, active living



POLLING QUESTION

1. Maintaining public services 
and infrastructure offered in 
Chase (schools, healthcare, 
local government)

2. Promoting economic 
development

3. Attracting young people to live 
in the community

4. Keeping the community safe

5. Adapting to climate change

• At a broad level, what do you think is the most 

important issue facing the community? 



AT A BROAD LEVEL, WHAT DO YOU THINK 
IS THE MOST IMPORTANT ISSUE FACING 

THE COMMUNITY? 
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POLLING QUESTION

1. Developed for tourism commercial purposes (i.e. campground, hotels)

2. Developed for housing

3. Converted into park space

4. Mixture of commercial development, housing, and park space

5. Mixture of commercial development and housing

• What should be done with waterfront lands?



WHAT SHOULD BE DONE WITH 
WATERFRONT LANDS?
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POLLING QUESTION

1. Yes, we need to have more land available for development 

2. No, we need to protect agricultural land

3. Not sure

• Do you think the Village should try to get ALR 

land excluded for new development?



DO YOU THINK THE VILLAGE SHOULD TRY TO GET ALR LAND 
EXCLUDED FOR NEW DEVELOPMENT?
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POLLING QUESTION

1. Yes, the Village should be trying attract and support all forms of 
industrial development

2. Yes, but only if the industrial development has reduced 
environmental impacts and does not cause aesthetic concerns

3. No, we don’t need more industrial development

• Do you think the Village should attract and 

support industrial development?



DO YOU THINK THE VILLAGE SHOULD TRY TO GET ALR LAND 
EXCLUDED FOR NEW DEVELOPMENT?
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COMMUNITY INPUT 
• Community Survey (November to January) 

• Resident’s workshop (tonight) 

• Community Open House (March 12th 7:00 to 9:00 pm)

• Stakeholder meetings (March 9th to 12th) with: 

• Community organizations

• Staff and students from schools

• Parents 

• Provincial services representatives 

• Business representatives



PROCESS 
AND NEXT 

STEPS

November 
- January

• Background data collection

• Review previous work

• Undertake baseline report

January –
April 

• Public consultation

• Draft outline of OCP

May -
September

• Draft OCP

• Review OCP with Council and 
community

November • Adoption

October



WORKSHOP PROCESS 

• Questions around the room

• Everyone grab a marker/pen

• Write your responses to each of the questions

• Discussion on responses

• Wrap-up



Welcome to the Village of Chase

Official Community Plan
Residents Workshop

Purpose of Tonight

Provide background information on what an Official 

Community Plan is and to collect input on key 

community related issues. 

Agenda: 

◆ Presentation

◆Open House

◆ Instructions: 

- Sign-in

- Get a ‘clicker’

- Get a pen and sticky notes

Your attendance is greatly appreciated!



Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard

What will be special about living in 

Chase in 20 years? 
• Clean healthy retirement
• Resort 
• Environment 
• Retirement modern care home facility 
• Need to preserve small town 
• Having a 4 lane highway to both Kamloops and Salmon Arm
• Limited rural growth 
• Not much would change 
• It will still be a small community wedged between two bigger centres
• I will have 21 years invested in my community 
• Still away from rat race 
• Great location easy to get to Kamloops and Salmon Arm 
• Need to preserve small town “feel” regardless of growth 
• Hopefully my kids, grandkids can still enjoy the lakes and country like we 

did! 
• If we preserve the last remaining lakeshore for parkland – we will have 

special environmentally sound lifestyle available for residents and visitors 
alike. If we lose then we will not retain the lifestyle we currently value 

• Chase is becoming a bedroom community to both Salmon Arm and 
Kamloops. We will be close to amenities while residing in this beautiful 
lakefront community. 

• The lake and river 



What do you like about 
living in Chase? 

What would you change 
about living in Chase?

Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard

• Quiet small town Close to larger centres
• People 
• Recreation and activities (lakes, boating, fishing, 

skiing, snowboarding, hiking, green space) 
• Quiet, affordable, living, tax are lower in 

companions!
• Quietness proximity to a lake. 
• Friendly community 
• Proximity to larger centres and hospital 
• Most amenities are available 
• Excellent water 
• Easy and safe to get around 
• It’s a pristine piece of paradise a treasure to 

behold 
• Beautiful setting river, lake, mountain, and 

activities, X-country skiing, hiking, fishing etc. 
• The lake and community spirit 
• The people and recreation opportunities 
• Small town feeling, everyone knows everyone 
• The small town camaraderie
• The fact that my child can walk and play safely in 

this community 
• Knowing your neighbors 
• Provides me with a nice slow pace community 
• Has good services and little need to travel 

elsewhere 
• Friendly small close to lots of things 
• A pool and community centre 
• Friendly caring community close to larger centres

kamloops/salmon arm 
• Lake setting community involvement 

• More green 
• Lots of activities for all age groups 
• The noisy trucks using jake brakes coming down 

Jade Mtn 
• Get rid of train whistle 
• Train whistle 
• Would love to see quiet rail crossing (no signals) 
• Create a “pesticide ban” bylaw 
• More dog laws 
• Barking dogs, its awful on a day off when your 

relaxing outside 
• Need more people not tons but enough to 

support local businesses 
• Train whistle 
• Make it an official “Green Community” where 

almost there (e.g. no #1 green school in 
Children Canada 

• Golf carts on roads 



How can the community 
attract more businesses and 

industries?

What businesses and 
services would you like to 

see in Chase?

Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard

• Advertise 
• Building green communities while increase 

clean industry/employment tourism 
• Another 1000 people so we stay well under 

5000 but still support local businesses 
• Chase should work towards being a leading 

green community and promote itself 
• Allow clean industries (e.g. look 

manufacturing industry away) 
• Village needs to start expropriating land for 

growth 
• Press for improved internet access to allowed 

for hi-tech entrepreneurial enterprise 
• Mixed use core revitalization 
• Tax breaks on improvements for a set number 

of years 
• We have to be more receptive to allow for 

change 
• Be able to provide adequate housing and day 

care for workers 

• Boutique hotel 
• Tech shop 
• Long term care home 
• Health / wellness 
• Competitive grocery 
• Hotel and report 
• Competitive grocers and hardware stores 
• Hotel 
• Repair business 
• A classy restaurant bistro 
• Unique businesses whose owners think 

“outside the box” and are innovative 
• Things that attract tourists and new 

residents a like 
• Saan Store, Fields store, so old and young 

can buy gifts and such 
• An indoor climbing or swimming 
• Rec centre that affects more than ice 
• Winter indoor activities for families 
• Small conference hotel 
• Affordable healthy eating restaurant choices 



How can Chase promote environmental

stewardship?

Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard

• School kids to do road clean up for 
exercise

• Anti-Idling signs (education) 
• Preserve the floodplain as 

undeveloped space 
• Community composting 
• Building up space west of Aylmer 

Rd 
• Address the growing rat problem

• Clean up dog feces along 
lakefront 

• Enforcement of “pick-up after 
dogs”

• Enforce clean-up of problem 
proper tires 

• Maintain farmers market 
• Theme be green! 
• Continuing partnerships with 

Shuswap Trail Alliance/Salmon 
Society etc. 

• Partnerships with local First 
Nations 

• Educate community info sessions, 
engagement sessions, kiosks etc. 

• Create a pesticide ban bylaw 
• No cell towers (5G) 
• Solar panels! 
• Paths for walking (e.g. along 

riparian area, river) 
• Maintain the health of the lake 
• Better recycling and burning ban 
• Promote green 
• Ban pesticides and herbicides 
• Address the problem of rampant 

junk build-up in some Aylmer Rd. 
business

• Outdoor classroom 
• Ban motor boats and jet skis from 

lake and river 
• Improve farmers market 
• Community recycling compost bin 
• Environmentally friendly air and 

ground 



What are current housing 
issues in Chase?

How can housing issues 
in Chase be resolved?  

Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard

• make more land available for 
development 

• More apartments, condos –
starters 

• More establishments like the 
“IlIahee” and “Sun Valley” 

• Better building bylaws 
• More rentals 
• Build town theme 
• Bylaws that will stick and 

consensus given 

• Co-op housing 
• Affordable housing 
• Restrict absentee housing 
• More long-term rentals required 

– good quality, too many 
currently in hands of absentee 
landlords 

• Low rental market 
• Hight cost of buying 
• Limited availability 
• Lack of affordable housing
• Current development being held 

up
• Need support and ensure 

current proposed developments 
proceed 

• People need to clean up there
yards, so they will rent

• Dog barking is terrible 



What enhancements would you like to see in the 

downtown area?

Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard

• We need to promote business, too many vacant store fronts!
• Unique marketing campaign, rebranding 

• Encourage businesses enhancement tax breaks for improvement 
• Building revitalization 
• Mixed use residential
• Building improvements clear downtown 
• A theme 
• Building upgrades 
• More diverse businesses 
• A good healthy food-based restaurant 
• Murals on side of buildings 
• Build on historic background 
• Rejuvenate historic buildings 
• Create artistic signposts telling history of downtown Chase 
• Small business opportunities 
• Businesses need to exhibit some community pride 
• Chamber needs to do more to promote community pride 
• Encourage new business with incentives 
• Chamber needs to be more proactive 
• Building/colour schemes  
• Downtown starting to look like a ghost town, stores closing 



Do you have any other concerns, ideas, or issues 

pertaining to community planning?

Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard

• Figure skating club 
• Lacrosse
• Climate change planning
• Flood planning 
• Improving downtown core 
• Climate change planning is vital 
• Improvement of “problem properties” is critical 
• Need to work on rejuvenation of community spirit prepare 

for climate change (fire, flood, drought) 
• Community planning should provide how to best achieve 

common desired goals – what has worked elsewhere 



Welcome to the Village of Chase

Official Community Plan 
Residents Workshop What We Heard 

How can we improve the 
community for seniors?

How can we improve the 
community for youth?

How can we improve the 
community for adults?

• Have public washrooms open year-
round for walkers and hikers 

• Extended care and assisted living 
homes 

• Facilities and activities and assisted 
living challenged

• Long term care homes 
• More staff to help out in homes and 

facility 
• Multi level care facility, extension of 

existing Park Side  
• Weekend and holidays local medical 

assistance available 
• Residential full care/secure facility for 

seniors 

• Youth centre (empty school)
• Indoor swimming pool 
• Small arts & culture centre 
• Youth need a centre to explore 

and guide them (safe haven) 
• Climbing wall for youth 
• Youth workers and use of work 

bus to take kids to events/outings 
(e.g. ski trips/day trips, biking 
events) 

• Educators who live locally and are 
available for after school and 
community programs 

• After school programs 
• Swimming pool 
• Provide employment 

opportunities 

• High speed internet 
• Open up empty school to kids, 

adults, seniors 
• More policing and back-up for 

C.O.P.S.
• More activities and Health care 



Welcome to the Village of Chase

Official Community Plan 
Residents Workshop What We Heard 

What is your vision for the use of waterfront lands?

• Respect the flooding potential of waterfront 
properties and proposed develop, we do not 
want/need another Grand Forks 

• Parks 
• Dependent on which lands – protected lands, 

partner with Ducks Unlimited 
• If available, Tourism and camping 
• Retaining and increasing green space is critical to 

healthy lifestyle (x2) 
• Expansion of lakefront public space is critical to 

tourism development in Chase (x2)

• Floodplain must not be developed (floods, 
resulting high recovery costs for local gov if 
developed) (x2)

• Climate change will likely increase likelihood of 
devastating flooding for flood plains (x2) 

• Undeveloped lakeshore must be preserved for the 
use of the people of Chase and for the natural 
wildlife preservation (x2) 

• Keep the land as a park please! (x2)
• Any development should have access well back 

from high water mark
• Parkland (x3) 



Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard 

What is your vision for the redevelopment of the old Adams River 

Lumber Company site on Aylmer Road? 

• Housing is ideal – variety of sizes and styles (x2) 
• Light industrial 
• Should be developed for residential or light industrial 
• Assisted living and care homes 
• Recreation centre 
• Boat building, rec centre, light industrial, affordable housing 
• Parkland, trails, new affordable housing, rec centre 

(health/wellness)  
• A medical cannabis factory would be good use of ALR
• Make more trails through that area 
• This area could be used for clean industry (e.g.  Boat man 

recreation vehicles, trailers, RV) 
• Community youth facility, co-op, industry, recreation, pool for 

aging demographic 
• Residential and recreational development 



Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard 

What is your vision for park space and community facilities 

in the future?  

• Recreation facilities for exercise in parks 
• Dog park 
• Park in front of Hysop properties 
• Would love to see improvements to the Arena, 

and addition of a community pool 
• Utilize our current parks to the fullest (lawn 

bowling, gatherings etc.) 
• Increased use of existing facilities (e.g. rink) 
• Keep formal golf course on waterfront a green 

space for all citizens to use and access 
• Community pool and wellness 
• Better garden centre and shops 
• Canoes or Kayaks so we could have a paddle club 
• Family pool 

• Green space 
• Former golf course lands 
• Public washrooms available near tourist 

attractions (e.g. Chase Falls) 
• Energy efficient buildings 
• Park and walk on riparian area now owned by 

outside investors and zoned golf course 
• Return Hysop green space to community use, 

riparian area, 
• Honey bee boxes 
• Walking paths 
• Native plants and encouraging biodiversity 
• Use the existing trailer down @ Memorial Park
• Beaches for people 



Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard 

What kind of development would you like to see in Chase?  

• Community centre (arts, activities, recreation, workshops) to 
encourage all ages and bring all persons together 

• Vertical farming being developed in many parts of world 
• Transportation options to and from big centres
• Residential single and multi-dwellings 
• A distinctive downtown core 
• More green spaces 
• Creation of a core downtown full of services people need 
• Light industry tech based
• Clean light industries 
• Hotel for destination travelers 
• More rental housing 
• Cultural centre 
• Tourist attractions (e.g. obstacle course, like enchanted 

forest) 
• Boat building – canoes, oars, paddles, power kayak, not 

engines, soul boats 
• Glass bottomed boats, tourist attraction tours 
• We have ponds/lakes and major drainage from a large lake 

system – University annex – built on pilings stably of water, 
fish along etc. 

• Better internet service 
• Connectivity – Fiberoptic high speed internet 
• Indoor/outdoor multi season, multi activity centre or add on 

to arena – pool 
• We need to provide jobs through clean industry to keep 

young people attracted to Chase 
• Create a community hall at the primary school 
• Dog park (x2)
• Internet/cable
• Arts/recreation 
• Transportation 
• Environmentally sound industry (high tech, tourism related 

business) 
• Climbing walls 
• Swimming pool indoors 
• Congregate care facility 
• Clean well paying 
• Evening entertainment 



Welcome to the Village of Chase

Official Community Plan
Residents Workshop What We Heard 

How do we encourage greater health and wellness in 

the community?
• Build trail system 
• Promotion of outdoor living through outdoor 

spaces downtown 
• Ensure we proceed with the Active Transportation 

Plan and ensure trails and safe walking spaces 
• Walkways that connect all neighborhoods
• Accessible walking trails 
• Make rental costs reasonable for yoga exercises etc. 
• Art and culture for children 
• Pesticide ban 
• No pesticide spraying in Chase – too toxic 
• More walking and cycling paths 
• Chase needs a year-round rec centre with a 

swimming pool, fitness centre

• Using the arena for activities year round (e.g. roller 
skating rink) 

• Promote daily physical education for all school 
students 

• Have a course on health, well-being in schools, 
senior centres 

• No 5G cell tower in Chase – too much radiation 
• Safe walking paths 
• Wellness centre more care options 
• No cell tower in town please 
• Food security model – food sharing kiosks (i.e. 

model similar to city of Enderby) Create more 
walking paths for adults and kids 
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Appendix C 

Open House Panels and Summary 

  



Welcome to the Village of Chase

Official Community Plan
Open House

Purpose of Tonight

 Summarize key issues expressed by the community 
 Present draft guiding principles for discussion
 Present general policy directions for discussion
 Suggest some potential actions to be undertaken by the 

Village of Chase

and most importantly…
 To obtain your feedback!

There are 11 stations set up throughout the room. Please
visit the stations that are of interest to you, review the
material at the stations, and provide your feedback.
Feedback can be provided either in person or in written
form through the feedback survey.

Your attendance is greatly appreciated!



Opportunities

Chase has many opportunities that it can leverage for growth and community 
development.  These include physical, natural and social assets that come 
together to create a stronger community.  These opportunities include: 

• The lakefront and natural environment including the salmon run that can 
be leveraged for community and economic development

• Pursuing reconciliation with local Secwepemc communities to create 
healing and shared benefits

• Leveraging small town connectedness
• Proximity to Kamloops which allows people to work in Kamloops and live 

in Chase
• Availability of affordable housing in comparison to bigger centres
• Potential use of the Annex for community uses or other development 
• Compact community that enables greater connectivity and easier to 

service with infrastructure
• Recent infrastructure upgrades to water and sewer
• Developers are interested in Chase

What other opportunities do you think Chase can leverage for growth and 
community development?  Please write your answers on a sticky note and post 
below:

Community Feedback
• Create a multi-use trail system along lake into and 

around town 
• Affordable housing for al ages 
• Use of annex or knock it down 
• Working along with Native communities 
• Pickle ball courts! 
• Inside walking trails and exercise (i.e. arena, winter 

time) 



Challenges

There are many challenges that Chase experiences that can impede growth 
and community development.  These include: 

• Constrained land availability
• Dominance of residential land area from a tax base perspective
• Slow internet connectivity and spotty cell coverage
• Proximity to Kamloops creating ‘bedroom community’ feel
• Gaps in housing supply and tenure
• Volunteer base is shrinking causing some programs to cease to exist
• High number of people living in Chase part-time and not establishing 

roots in the community
• Number of professionals living in Kamloops or Salmon Arm and 

commuting to Chase which means they are not putting roots down
• Gateways into Chase need to be improved

What other challenges do you think Chase experiences that impedes growth 
and community development?  Please write your answers on a sticky note and 
post below:

Community Feedback
• Internet challenge
• Volunteer base – form a “united way” pool of 

volunteers 
• Seniors population and services 
• Lack of adequate childcare for those who want or need 

to work 
• Beautiful lake with little room for commercial 

development, shore front walkway with shops etc. 
• All weather year round road to Sun Peaks 



Vision

Chase in 20 years: 
• A small town where people have developed strong connections 

within the community and the community is connected externally 
to other communities 

• A strong relationship between Chase and local Indigenous 
communities 

• A diversified population in terms of ages and backgrounds
• A tourist town that attracts people to come visit due to the 

lakefront parks, interesting shops, community trails, and proximity 
to Sun Peaks

• An environmental leader working with partners to protect air and 
water quality, protect the salmon run, address waste, and reduce 
greenhouse gas emissions

• A strong and diversified tax base that enables reinvestment in the 
community

• A thriving economy based on entrepreneurship, tourism, forestry, 
government and community service

Community Feedback
• Salmon fishing environment 



Economic Development

Guiding Principle
• Create a more vibrant and diversified economy that attracts entrepreneurs and businesses that will 

contribute to the local economy of Chase

Policies and Actions

General
• Ensure new industrial and/or commercial developments in Chase do not negatively impact the 

environment, aesthetics, and health of the residents of Chase
• Work collaboratively with the Ministry of Transportation and Infrastructure to investigate and evaluate the 

potential impacts of the Trans Canada Highway 4-laning project on local businesses
• Consider ways of attracting creative entrepreneurs to Chase to establish businesses
• Encourage residents to shop locally where possible
• Encourage agri-businesses within Chase and region
• Support the development of the alternate access to Sun Peaks 
• Work collaboratively with First Nations communities on economic development initiatives that bring 

shared prosperity 
• Explore areas which may be suitable for clean industrial uses
• Lobby for increased internet service in Chase

Tourism
• Work collaboratively with the Chamber of Commerce and Shuswap Tourism to promote and market Chase 

as a tourism destination
• Finalize the Tourism Strategy currently being undertaken by the Village
• Implement a tourism strategy that leverages the natural features (Little Shuswap Lake, Chase Creek falls, 

salmon), outdoor recreational opportunities, agriculture, arts and culture, local history (both indigenous 
and non-indigenous), and small town living offered in Chase.

• Explore options for developing a new campground and/or expanding the existing Lions Club RV park.
• Leverage the Sunshore Golf Course to increase local tourism 
• Develop a wayfinding strategy to facilitate tourism in Chase
• Examine the use of technology such as apps to enrich the tourist experience in Chase

Downtown Core
• Promote a vibrant downtown core
• Develop guidelines to regulate the form and character of new developments/building renovations within 

the downtown
• Engage the community of Chase to establish an architectural ‘theme’ for the downtown core
• Consider a beautification project for Shuswap Avenue corridor
• Explore options to address on-street parking issues in the downtown
• Make it easier to walk and cycle to, and within the downtown core
• Consider the implementation of a 30 km/h speed limit in Chase
• Consider policies that encourage outdoor patios and open-air businesses in the downtown
• Encourage more mixed use residential and commercial uses in the downtown
• Consider policies and incentives to encourage businesses to locate in the downtown
• Consider the establishment of a downtown tax exemption program to encourage development in the 

downtown

Community Feedback
• Beautification has been done 
• 30 km to slow
• Need to have accommodation if you want to be 

tourist destination  



Environmental Protection and Emergency Planning

Guiding Principles
• Ensure that the natural environment is protected and that the impacts of the built environment 

on the natural environment are mitigated to the furthest extent possible
• Ensure that we are prepared for emergencies that we may encounter

Policies and Actions

General Environmental Considerations
• Review the feasibility of developing community energy systems based on solar
• Investigate the possibility of implementing a pesticides ban
• Encourage and support educational activities and programs which highlight the natural 

resources of Chase
• Support efforts to reduce plastics
• Further embrace the cultural and biological importance of the salmon to Chase 
• Encourage the protection and enhancement of pollinators in the community
• Encourage the installation of electric vehicle charging stations

Water
• Encourage the protection of the riparian areas along Chase Creek, the South Thompson River 

and Little Shuswap Lake
• Protect the Village’s drinking water sources
• Encourage water conservation
• Consider implementing a garbage collection program along Chase Creek and throughout Chase

Emergency Preparedness
• Finalize the Community Wildfire Protection Plan currently being undertaken
• Explore the feasibility in expanding the Chase Fire Department’s services (i.e. water rescue, 

internal operations)
• Explore the feasibility of establishing a training facility for the Fire Department within the 

Village’s public works yard
• Explore options to create a more resilient Fire Department
• Encourage the replacement of coniferous trees and shrubs with deciduous species in order to 

reduce the wildfire hazard
• Pursue and obtain FireSmart certification
• Obtain updated floodplain information once it becomes available and incorporate into Chase’s 

land use planning and emergency response policies
• Develop a flood mitigation strategy
• Work collaboratively with the Ministry of Transportation and Infrastructure to assess the 

potential impacts of the Trans Canada Highway 4-laning project on highway access and 
response times for emergency services

Community Feedback
• Local police to act faster for hwy. closures  - rerouting traffic 
• Housing, smaller homes, zoning
• Central location for everyone in case of emergency 
• Combination commercial and residential buildings allowed zoning mixes 
• Protect riparian areas – maybe remove junkyards adjacent to Chase Creek 



Community Development

Guiding Principles
Create a resilient community that enables people to thrive

Policies and Actions
Arts and Culture
• Recognize and promote the local arts scene
• Explore the possibility of establishing an Arts and Culture Centre (e.g. possibly within the Annex building)
• Include local Secwepemc artists in Chase arts and culture events
• Work with local First Nations in the implementation of the Secwepemc Landmark Project
• Encourage the restoration and demarcation of historic buildings in Chase

Schools
• Encourage the continued operation of public schools in Chase 
• Explore options for expanding course offerings for grade 11 and 12 students
• Encourage the maintenance of public schools in Chase and encourage educators to live in the community
• Promote the Safe Streets to School program

General Community Development
• Encourage the development of social enterprises to address key social and economic issues within the community
• Establish an online community calendar to market events and encourage greater coordination of events 
• Encourage the development of more daycare services in Chase including for before and after school care and summer
• Implement the Child Care Action Plan
• Continue to implement the Active Transportation Plan

Volunteers
• Encourage greater coordination of volunteer groups to create synergies in mandate, resources, and fundraising 
• Encourage greater volunteerism in Chase to enable expanded community-based programs

Food Security
• Continue the community garden program and consider the expansion of community garden facilities
• Support and promote the local Farmer’s Market
• Encourage the use of under-utilized agricultural lands
• Support the development of an expanded location for the Food Bank
• Support programs such as Meals on Wheels and Community Kitchen

Community Building 
• Recognize and celebrate the role of Secwepemc people in this area, both historically and currently
• Work with the Secwepemc Nation communities to identify areas of key importance in Chase and develop protocols for areas of 

archeological importance
• Develop more community events that bring people together and help foster integration between generations
• Establish better working relationships and coordination with and between volunteer groups in Chase to create synergies of events,

programming, resources and funding
• Encourage professionals working in Chase to live in the community full-time
• Provide more opportunities for residents and visitors to learn about the Secwepemc and colonial history of Chase including 

identifying historical buildings and places in and around the community 
• Have a community-wide clean-up day once a year

Community Safety
• Encourage the RCMP to expand staffing in Chase, particularly in summer months
• Encourage the continued operation of the Citizens on Patrol Society (COPS)
• Encourage the RCMP to address drug houses in Chase
• Explore potential options for increasing RCMP staffing levels, including a greater aboriginal policing presence

Health
• Encourage Interior Health to at least maintain and potentially expand health services in Chase
• Reduce social isolation in the community
• Use the built environment to foster better health and wellness in the community
• Encourage provincial agencies to provide proper mental health and addiction services in Chase

Community 
Feedback
• Aging Population 



Prominent Land Use Issues

Waterfront 
What should be done with parcel of land adjacent to the golf course?

The land has been proposed for residential and commercial development but the proposal has not advanced through the 
development approval process.  The parcel is privately owned.  Development of the parcel would increase the amount of housing
in Chase and help expand the tax base.  However, this would also result in a loss of views and may limit public access to the
waterfront (people use this land, but this is trespassing).   Some potential options for dealing with this issue include:

1. Continue to not support development on the parcel but have it remain privately owned and not available for public use. 
2. Have the Village purchase the parcel at market value and convert it to parkland
3. Enable development on the parcel provided that habitable areas of building above the 200 year floodplain, that there is a net

financial benefit to the Village of Chase, that riparian areas are protected, that public access to the lakefront is maintained, that 
development does not impact adjacent properties (i.e. cause flooding)

Please place a checkmark beside your preferred option

Industrial Development
How should industrial development be managed in the Village?

The Village has a limited amount of industrial land within the Village townsite and a limited opportunity to expand the municipal 
boundaries and some industrial lands may be lost due to highway expansion.  Expanding the industrial land base in the community 
would enable the creation of more jobs and the diversification of the tax base.  However, many residents are reluctant to see
further industrial development as indicated by past opposition to industrial development.  Moving forward, there are a few 
options for the Village to consider within the OCP: 

1. Limit industrial development to existing areas and require that industrial development not cause environmental or aesthetic 
issues

2. Identify new areas for industrial development within the townsite but require that new industrial uses not cause 
environmental or aesthetic issues

Please place a checkmark beside your preferred option

Option Place Checkmark

1. Retain private ownership but not support 
development

2. Village purchases land and converts to parkland

3. Enable the development proposal to advance 
provided certain criteria are achieved

Option Place Checkmark

1. Limit industrial development to existing areas

2. Identify new areas for industrial development to 
ensure access



Infrastructure

Guiding Principles
• Ensure that Chase’s key infrastructure services are maintained and enhanced in a fiscally 

responsible and sustainable manner

Policies and Actions

General
• Develop and implement an asset management strategy to ensure that infrastructure and 

facilities are maintained proactively over the long-term
• Ensure sustainable financing for infrastructure and facility renewal

Transportation
• Re-construct the pedestrian bridge over Chase Creek in Willson Park
• Construct a pedestrian bridge over Chase Creek near Mill Park in order to complete the 

looping of the Village’s trail network
• Extend sidewalks west along Shuswap Avenue to the Trans Canada Highway
• Undertake pedestrian upgrades along the Chase Street corridor between Shuswap Avenue 

and the Health Centre
• Work collaboratively with BC Hydro to relocate power poles in Chase which impede 

pedestrian movement
• Support the continued use of golf carts on public roads 
• Consider integrating traffic calming into all neighbourhoods
• Encourage universal access design in the buildings and pedestrian network of Chase
• Implement the Active Transportation Plan 
• Consider a community-wide 30 km/h speed limit to support 
• Develop a parking strategy to address summertime parking issues in Downtown Chase
• Encourage the development of a car share program in Chase

Water and Sanitary
• Complete necessary upgrades to the Village’s sanitary sewer system
• Continue to migrate septic users onto municipal sewer service
• Implement recommendations to protect sources of drinking water

Other
• Explore options to improve cellular and high-speed internet services in Chase
• Explore options for the installation of a fibre optic network in Chase

Community Feedback
• Lets work on curbs and gutters and 

resurfacing roads first
• Bike lanes and trails wide enough for child 

bike trailers 



Housing

Guiding Principles
Ensure that a diverse range of safe and comfortable housing is developed and 
maintained that meets the needs of the community of today and tomorrow 

Policies and Actions
• Promote the development of a greater range of housing types including multi-family 

and single-family houses
• Support options to increase the supply of rental accommodations within the Village
• Ensure there is affordable housing available for all community members 
• Encourage mixed commercial/residential buildings in the downtown core
• Encourage housing types that accommodate seniors downsizing from single family 

residential homes (i.e. single story, low maintenance)
• Complete the Housing Needs Assessment
• Develop guidelines to regulate the form and character of new multi-family residential 

developments
• Ensure there are suitable housing options available for young families moving to the 

community
• Encourage the development of a long-term care facility in Chase
• Support and encourage the development of carriage suites and other forms of 

secondary suites in appropriate areas of the community 
• Support and encourage the development of tiny homes in appropriate areas 
• Work with BC Housing and other agencies to provide affordable social housing within 

Chase 
• Encourage the development of housing with level entry including living space and 

washrooms on the main floor to encourage accessibility 

Community Feedback
• Mixed assisted living 
• Long term care within one facility 
• More housing 



Parks, Recreation, and Community Facilities 

Guiding Principles
Ensure the availability and maintenance of park, recreational and community facilities that is 
appropriate for a small community and ensure the Village retains its natural beauty and green 
spaces. 

Policies and Actions
Maintenance
• Consider upgrades to the Curling Rink, in particular the replacement or repair of the roof
• Maintain and enhance public access to the waterfront
• Implement the recommendations of the Active Transportation Plan regarding the Village’s trail, 

sidewalk and bike networks
• Explore the possibility of improving the Mill Road boat launch or establishing an additional boat 

launch in Little Shuswap Lake
• Investigate the feasibility of upgrading the baseball field 

Development 
• Work collaboratively with the Ministry of Transportation and Infrastructure to ensure the Trans-

Canada Highway 4-laning project includes connecting the trail networks on the east and west 
sides of the highway 

• Explore opportunities for creating a looping trail network throughout the Village, along Chase 
Creek and includes lake front sections 

• Consider the feasibility of an indoor pool including working with the private sector to determine 
if they can be incorporated into new developments such as a hotel

• Consider the feasibility of establishing a new campground and/or expanding the existing Lions 
Club RV Park

• Explore the feasibility of developing a BMX track/park
• Investigate the feasibility of a rock climbing facility in Chase
• Explore potential for a year-round facility utilizing the Curling Rink in Chase
• Develop recreation and activity programming for all ages within Chase throughout the year
• Complete and expand the skatepark
• Explore the options to developing a basketball court 
• Add a diving board near Memorial Park
• Investigate the feasibility of an outdoor exercise park for adult use at Willson Park
• Review the feasibility of establishing a park along Chase Creek north of Aylmer Road. Any future 

subdivision of the parcels north of Aylmer Road and south of Chase Creek should include a 
parkland dedication

• Explore the potential for a movie theater venue, indoor or outdoor
• Pursue the development of a dog park at Mill Park
• Encourage and work with SD #73 to review the feasibly of converting the Annex into a 

community hub that would house services such as arts and culture groups, youth oriented
actives, fitness activities, educational programming, and service as an incubator for small 
businesses 
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School Engagement 

  



Chase OCP Week – School Visits  

Summary: 

Favorite Parts of Chase  

• Small town 

• Quiet 

• Walkable  

• Scenery – mountains, lake, forests  

• Bakery  

• Family and friends in the community  

• Parks and outdoor recreation 

What would make Chase better? 

• Recycling location/improved program  

• Ban plastics  

• Recreation and Sport – basketball court, improved skatepark, bike/BMX park, better trail network   

• More jobs and business diversity  

• More housing  

• Improved food prices   

 

Class 1 – grade 3/4  

Where do you live? 

• Majority lives in Chase  

• Others: close to Band office, Turtle Valley,  

How do you get to school? 

• Walk to school (some use trails)  

• Bike  

• Majority take the bus  

• Sometimes get rides to school  

What do you notice on your way to school? 

• Old school (Annex)  

• New housing development  

• Stopping pollution by not driving  

Favorite part about Chase 

• More water  

• No big city traffic  

• Quiet  

• Small town, peaceful  

• Have family in Chase  

• People are nice  

• Quiet and small  

• Safe  



• Don’t want to move to the USA  

• Walk and see friends  

What would you change about Chase? 

• Turn small hotel bigger  

• No bio-solids  

• Bigger beach  

• More candy shops  

• Pet store  

• Lower food prices  

• Dog park and cat park  

• Make it a city  

• Bigger bike park  

• Kids don’t like going to kamloops with parents  

Activities  

• Chase Heat games  

• Hockey  

• Lots play soccer  

• Bowling  

What’s missing in Chase? 

• Table tennis/ping pong 

• Lacrosse  

• Football  

• More dance  

• Tennis  

• Gym (weights)  

• Jump 360  

• Arcade  

What makes a great community? 

• Playing outdoors  

• Street hockey  

• Playing with friends  

• Tim Hortons  

• Hockey arena is crowded  

• Outdoor horse area – barrel riding  

• More outside than inside  

• More outside than inside  

• Hockey arena  

• Family and friends  

• More arenas  

• Outdoor arena  

Safety  

• Coronavirus  

• Break-ins  



• Traffic (walking/bike)  

• Robbery (stolen truck)  

• Nuclear  

• Drug use and weapons  

• Speeding  

Making it safer  

• No more gas  

• Better trails  

• No more trains  

• Lower speed limit  

• No car days  

• Moving sidewalks  

• Distracted driving  

Other 

• Gardening  

• Growing food is important  

• Library is important  - kids take home their books  

Note from Teacher: 

• Indoor games  

• Facility (arts/games)  

• There is no place for young teens to play games and learn to do something other than video 

games  

• Community garden, pairing up  

• Youth with elders  

• Outdoor pool  

 

Class 2  

• Majority lives in Chase  

• 180 Planter Road  

• Pritchard  

• Between Pritchard and Chase  

Community  

• Some bike/walk  

• Some bus  

What do you notice when walking? 

• Houses  

• Nature  

• See lots of garbage  

• See forests  

• Other people walking around and at the park  

What is cool about Chase? 



• Mountains and trees  

• Lordco  

• Fish  

• Ice cream  

• Pier  

• Lake is beautiful  

• Hairdresser  

• Beautiful trees  

• Skate park  

• Family bakery  

• Arena  

• Scenery  

What would you change about Chase?  

• More Lordcos  

• More houses  

• More jobs  

• More car washes  

• Less garbage  

• Gum ball machine at skate park  

• Princess Auto  

• No more plastic  

• Bottle recycling depot 

Parks 

• Pier – like it for the monkey bars  

• Tether ball  

• Car wash  

• Lake park  

• Zipline  

• Skate park (like the jumps, bumps, half pipe)  

• Hiking at Chase waterfalls  

• Neskonlith lake  

Environment 

• Trees  

• Pollution in oceans/water  

• Environment important because lake is polluted  

• Chase is beautiful, views are nice, attract more people  

• To much garbage and plastic in lake  

Safety  

• Cars are scary/speeding  

• Someone got beat up in the street  

• Safe because of nice people  

• Scared of being abducted off the street  

Improvements  



• Line for walking/biking (bike lanes)  

• People need to slow down  

• Second bridge for pedestrians  

• Brail for blind people  

• Recycling place  

• No more snow  

• Parents garden  

• Dog park  

• Potholes need to be fixed  

• More kids in the community  

• Need more berries in the forest  

Need 

• Swimming pool 

• Arcade/VR  

• Babysitting centre for kids and youth to go to  

• Place for sick animals, play area for the animals  

• Zoo  

• More stop signs  

• New bowling ally  

• Bigger skatepark  

• Use more forests 

• No drugs  

• Expensive things  

• Banks  

• Less garbage  

• Nice neighborhoods 

 

Class 3 

Where do you live? 

• Majority lives in Chase  

• Few walk/bikes to school  

What do you like about Chase? 

• Family  

• Beach  

• Skatepark  

• Small, walking distance  

• Hometown, walking  

• Affordable  

• Stores (Safety Mart)  

• Arena  

• Dogs  

Safety 

• Shoplifting  



• Kidnappers 

• Followed by strangers when walking  

• Someone with a gun outside house  

• Speeding  

What does Chase have that makes it better than Kamloops? 

• Get places faster in Chase  

• Safe for kids  

• Cooler and more dangerous wildlife  

• Not as busy  

• More cars in kamloops  

• No coronavirus  

What does Kamloops have that Chase should get? 

• Jump 360  

• Sports Store  

• Pet store  

• Mall  

• Ruckers 

• Dollar store  

• More schools  

• Benches  

• Storage units  

Parks  

• Majority of kids own dogs, want a dog park  

• Safe for dogs  

• Could have volunteers cleaning up after the dogs  

• Make space for dogs  

• Beach (like the playground, music on the lake)  

• Skatepark  

• Annex school playground is good  

• Waterpark (young kids)  

• Park next to groceteria  

• Back yard  

• Golf course (some kids golf)  

Improvements  

• More jobs  

• Dog park  

• A roll in at skatepark, better for bikes  

• Free food  

• More restaurants  

• Pet store  

• More drive-thru’s  

• Bowl in skatepark  

• Better prices  

• Bigger skatepark  



• Animals  

• Tim Hortons/Starbucks  

• Dairy Queen  

• More stores 

• Indoor pool  

• Chase is more convenient than Kamloops  

• More wild animals (zoo)  

• Water slid park  

• Retirement home  

• Roller hockey arena 

• Chase Creek Falls (like to climb, swim there, can get close to the falls)  

Environment  

• More battery charging for EV  

• No littering (too much)  

• No more plastic straws/bags  

• More garbage cans and recycling cans in public areas  

• More trees  

• Currie Ave snow removal  

Favorite place in Chase 

• Arena  

• Beach  

• Outside hockey  

• Anywhere outside  

• Animal rescue  

• Zipline  

Mayor for a Day Exercise  

• More trails  

• More stores  

• Indoor pool  

• Basketball  

• Road to sun peaks  

• BMX trails/park  

• Starbucks  

• Less taxes  

• Train messes up internet  

• Everyone moves to Disneyland  

• Affordable  

• Car dealerships  

• Baseball field better  

 

Class 4 

Where do you live? 

• Majority lives in Chase  



• Pritchard  

• Scotch Creek  

• Some walk/bike to school  

• See lots of trees when coming to school  

• Farmland 

• Lots of people in the community  

• Animals  

• Grass  

Like about Chase 

• Lake  

• Tiny  

• School  

• Fast food  

• Expensive candy  

• Stores that sell candy  

• Not much pollution  

• Beach (not very much garbage)  

• Bakery  

• Arena  

Safety  

• Not a lot of traffic  

• Lots of sidewalks  

• Safe at parks/beach  

• Safe to bike  

• Kids can stay out longer  

• Skateboard to school is pretty  

Parks 

• Not enough equipment, main park/skatepark looks cool  

• Wilson Park has rainbow toss  

• Beach park – walk around, swim, games  

• Beach park openness  

• Frisbee, football, volleyball  

• Skateboard park  

• Baseball diamond, play with dogs  

• Park close to home  

• Most kids have dogs, want dog park  

Improvements  

• Private beach, dogs allowed at beach, have volunteers to clean up after dogs  

• Bigger parks  

• More places for water fountains  

• Need coaches for sports teams  

• More players  

• Nicer facilities  

• Want football  



• Paint ball  

• Outdoor rink  

• Lots of snow  

• Clean  

• People are nice  

• Nicer pier  

• Summers are warm and enjoyable  

• Good location  

• Forest  

• Right on the lake  

• No traffic  

• Spread out  

• Small and quiet   

• Open minded  

Activities  

• Swim  

• Skateboard  

• Bike  

• Roller blading  

• Not many sports  

Environment  

• Protect wildlife  

• More trees  

• No more litter  

• Good recycling, more bins at parks  

Mayor for a Day Exercise 

• Internet/fiberoptic  

• Chase like Las Vegas  

• Indoor pool  

• Ice cream shop  

• Apple store  

• Dam to stop flooding  

• Expand skatepark  

• A&W closer to town  

• Student lounge for kids to hang out  

• Baseball team  

• Drive in movie  

• More hiking trails  

• Art studio  

• 4 days at school and 4 days off  

• Paint ball  

• Diving board at beach  

• Mall  

• More businesses  

• Big gymnasium  

• Roller hockey  



• Starbucks  

• Gas station  

• Vending machine  

• Basketball  

• Slushy  

• Prom for graduates  
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Stakeholder Meeting Notes 

Key themes and points from each of the stakeholder meetings is summarized in this document.  These 

are not verbatim transcripts but rather brief summaries.   

Meeting with Sunshore Golf Course – Ron Anderson, Don Price 

• Was private ownership, but now owned under the Chase and District Recreation Society since 

2006 – would like to operate separately 

• Golf course is well used with 80 permanent members and 10,000 green fees per year 

• Nice, flat course that can attract families 

• In a survey undertaken by Sunshore Golf Course, 854 people said that golf course is an integral 

part of the community 

• Golf course main jewel of the community 

• People moving to Chase because of golf course 

• Junior programs – schools not supporting the youth programs  

• Have 15 – 20 kids as part of their junior program 

• Approximately 30 people in Chase have licenced golf carts 

Future  

• Community ownership of the golf course – desire to have land owned by Village and contracted 

out society 

• Public ownership of land is important if course ever becomes unviable, the Village can redevelop 

the land 

• Campground nearby would help course viability 

Waterfront Parcel 

• Land got subdivided in 2005 – waterfront land is below floodplain 

• Protecting waterfront from development is important to community 

• Vista to lake from Golf Course needs to be protected 

• Lots of people using the private land as a dog park 

• Want a walking area 

• Would like an actual marina but lake is too shallow 

Other Information 

• Younger people finding challenge with employment 

• Need to attract people off the highway 

• Small businesses struggling to make it work 

• School teachers, doctors, professionals live out of town 

Joan Anderson, Citizens on Patrol Society 

Mandate and Actions 

• Eyes and ears of RCMP 

• Official RCMP volunteers 

• Don’t work year-round – town empties out in winter but busy in summer 



Stakeholder Meeting Notes 

• Chase RCMP detachment covers North Shuswap to St. Ives, Monte Creek, Notch Hill – often 

times the RCMP is not able to be in town.   

• COPS can call Salmon Arm or Kamloops RCMP if they need help – very rare 

• Do foot and vehicle patrols – give notifications for vehicles parked without insurance – try to 

prevent crime (i.e. unlocked vehicles) 

• Perform crowd control during parades  

• Foot patrol in parks 

• Distribute information on how to secure vehicles and boats 

• Don’t have enough young volunteers – any young volunteers are usually doing community 

service to achieve their community hours for RCMP training 

Issues 

• A few known drug houses in Chase 

• Traffic management, distracted driving, stop sign adherence 

• Did have a lot of gang activity in the past  

• Don’t see young people congregating as much 

• Some trouble around the park – a lot of vandalism – drinking at wharf 

• Drug deals at night in parks/cemetery (may be mitigated by highway improvements) 

• A lot of overnight camping at ball fields and at park – dog park and lighting at Mill Park will help 

• No public washroom in Chase after 9:30 – big issue for tourists with kids 

• There are places they would like to do foot patrols – Centennial Park to Aylmer Road – will be 

addressed with development and improvements to lighting 

• Need to attract more community service volunteers (i.e. people volunteering for RCMP service 

hours) 

• Have some homeless – 1 – 2 people in winter 

• Some members of COPS are trained with Nalaxone but haven’t used it 

• Have had to call ambulance for passed out people – 2 – 3 people 

• Starting a youth branch of COPS through high school would be a good initiative – need a police 

representative to lead this – high school kids call it the snitch patrol 

• Need to get parents involved – need to have a community services day/fair 

Community Issues 

• In summer, need a revitalized downtown – visitors in evening come to town, nothing to do, no 

washrooms 

• Businesses need to do their part to revitalize downtown, chamber responsibility 

• CP Rail – yard between Aylmer and Chamber office is awful – Rocky Mountaineer sees this 

• Junkyard is an issue – visitors having issues with aesthetics 

• Washrooms by Chase Falls need repair  

• Walkway under highway needs to be fixed 

• Chase wants tourism but isn’t providing services 

• Motels not linking with Music on the Lake 

• Need businesses that are willing to think outside of the box 

• Don’t have good internet/cell phone coverage in Chase 
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• Need whole community buy-in to smarten the place up 

• Occasionally hear there is a shortage of rental housing because of AirBNB – parties in AirBNB 

• Seniors moving to Salmon Arm and Kamloops because more for them to do 

• Health clinic does good day-to-day care 

Jerry Markin, Interfor 

• Doctor shortage has been a deterrent 

• People want to start renting, then buy housing 

• Need more rental housing – very difficult situation – have to go to Kamloops/Salmon Arm 

• Direction of the community is aimed at Seniors – not attracting young people 

• Interfor doesn’t have challenges getting employees 

• Young people want a little night life – doesn’t exist in Chase 

• Having population living close by has some advantages for the mill and would be beneficial 

• Generally younger people working at the mill 

• Interfor leverages the sunshine tax – leverages Chase’s geography 

• A lot of people frustrated with the Annex building 

• Recreation – provides a rink for the kids 

• Restaurants – good vibe for that 

• In summer – lack of RCMP presence – stretched thin 

• 4 laning has improved the travel time from Kamloops – influences where workers live 

• Chase missing out on tourism industry – no one is spending a week out here – no cabins and 

accommodations 

• Golf course is nice but underutilized 

 

Rotary Club Members  

• Rotary helped get the skate park, wading pool, walking trails etc.  

• Old school, asbestos, should be torn down  

• School should be utilized better  

• Need more seniors’ homes, 1,200 sq. ft. independent living  

• Bridge over creek should be repaired, connecting parts of town, golf course  

• More public campgrounds needed  

• Chase Plaza possible campground area  

• Small town community feeling is an asset 

• Health services, emergency services need to improve - do have family doctors though  

• Helicopter pad at RCMP station, this could be used for all sorts of health services  

• Tourism is the future of the community; community needs to be proactive  

• Need community engagement and discussion  

• Summertime in Chase is busy  

• More unique, funky, digital world  

• Youth involvement, Youth Action Committee  

o Part-time jobs  



Stakeholder Meeting Notes 

o Tourism involvement  

• Could use more local jobs for Chase  

• 14 Rotary members, need youth 

• Recreation facilities – need to keep going, bowling lanes is privately owned and does well. Ice 

rink is only hockey  

Youth Action Committee – Tyler Harper 

• Create opportunity for young people  

• A few events throughout the year  

• Employment opportunity is critical  

• Some youth don’t have a car to get a job, can’t get a job without a car  

• Youth aren’t developing the skills they need  

• Volunteer base is small, lack of coaching  

• Kids aren’t accessing what’s currently available  

• Annex: develop land, medium density residential (condos/midrise)  

• Fibre optic internet to enable entrepreneurs  

• Better communication  

• Family homes shortage  

• Rezone area of town for increased density, some buildings should be knocked town for 

newer/high density  

• One licensed day care in Chase  

• Some woman who does home babysitting  

• Partners passing on work due to lack of babysitting   

• Babysitter training offered in school  

• Active Transportation  

o Creek side trail, speed limit 30 km/h 

o Kimberly downtown style  

o Western themed style for downtown  

Dave Smith (Festival Society, Salmon Society, Health Services Foundation) 

Health Services 

• Doctors change often 

• Health Services Foundation – want a full care facility – 34 – 38 people move out of town every 

year – have to go to Kamloops or Salmon Arm 

• Access to health equipment – fundraise for medical equipment for Health Centre – Early 

education/nurse education 

• Work closely with staff at Health Centre for equipment – operate the bus – videolink to Kelowna 

on Healthy Living/webinars 

• Land available by Health Centre for congregate care facility near Willson Park – could have P3 

arrangement similar to Nakusp or Keremeos 

• Need to maintain health services – doctors are putting roots down 
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• Programs are being offered – Better at Home Program, Meals on Wheels and Community 

Kitchen program could be offered – keep people at home within the community 

• Services for seniors needed 

Salmon Society 

• Stream Keeper Program, part of Pacific Stream Keepers Federation 

▪ No initiatives for habitat improvements, mainly educational walkabouts 

• Salmon don’t make it to first Chase Creek bridge, used to go to falls 

• Need to expand riparian area along Chase Creek 

• Dave would like to see Chase embrace salmon more. 

• Could involve local FN in salmon demonstrations, something on both side of the river (Chase and 

Adams Lake FN side) 

• Need educational programs regarding salmon 

Development  

• Land east of Chase may be available for development (along waterfront, between tracks and 

lake below Mattey Brothers) – could have road/trail with shops along the side – could have a 

deep water boat launch 

• Need an economic driver such as a connection to Sun Peaks – would provide seasonal 

employment for kids 

• Create incentives for young people to move here 

 

Tourism 

• Chase Creek Falls could have suspension bridge 

• Chase in the 60s was busy because it was a service centre – vibrancy of the community has 

quieted since 

• Closest community to the salmon run – need a regional initiative on salmon 

• The community does not do a good job leveraging the Falls, Beach and other amenities for 

economic development 

• Festival – get a large number of people for Music on the Lake 

• Beer gardens at events – host Cornstock, Music on the Lake, Canada Day 

• Coordinate with ALIB on salmon run – could have an event at Mill Park and have cultural tourism 

– demonstration of Indigenous/Secwepemc fishing practices – salmon caravan from Vancouver 

could stop in Chase – celebrating through education experience 

• Encourage trails/connection with nature – want scooters, wheelchairs, able to get around 

• Trail development will be part of the Whitfield Landing development 

• Could have historic golf cart tour 

 

Infrastructure 

• Need fibre optic 

• Recreational trails – across highway 
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• Culvert by Safety Mart that connects to Chase Falls 

Housing 

• No housing in Chase – need smaller options for aging in Chase – no moving within the 

community 

• Need nice housing 

• 28% of the population has mobility issues.  Lot of lakefront houses are not occupied in winter 

• One storey housing – need more independent living places 

• 1 – 2 homeless people – large amount of underemployed and large amount of underhoused 

Community Development 

• Really hard to make money in Chase 

• Outdoor exercise equipment in Willson Park – Board endorses  

• Youth Action Committee will refurbish community garden equipment 

• Have telephone poles that are in middle of sidewalks 

• Connecting kids with nature is important 

• Community garden club – operate at Willson Park – coordinate with Youth Action Committee – 

may be excess demand 

• Could have interactive trails with links to cell phones – Bog Trail and Golden Ears Park – fully 

accessible 

• Could have greenhouse business on Aylmer Road 

Museum Society (Dick Hermann, Breanne, Janey) 

Operations 

• Fire in 2011 at the museum – Village owns the land/society takes care of the buildings – 

partnership with Lions  

• Open year-round (winter 3x week, summer 5x week – mainly out of towners) 

Gaps 

• More publicity needed to attract tourists – museum sign outside town but wayfinding signage  

Fundraising 

• Fundraising – all going to the same sponsors – try to coordinate but is not easy – try not to 

conflict – need synergies between the groups – reliant on grants/donations 

• Don’t want to compete with other charitable events 

• Skate parks needs to be completed 

Brenda Patterson and Maureen (Development Issues, Food Bank) 

Development 

• Develop waterfront east of Memorial Park – promenade on east side of Memorial to below 

Mattey Brothers 

• Potential archeological sites on Aylmer Road land 
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• Whitfield Landing could have 78 modular homes 

• New families moving to the community can’t find rentals and work 

• Commuting to Kamloops is easy 

• Bedroom community for Kamloops 

• 50% are from out of town buyers – Lower Mainland, Alberta/Saskatchewan, Kelowna 

• Whitfield Landing – house and lots range from $225,000 - $275,000 – not attracting first time 

home buyers – mostly retirees 

• 30 years ago – mill hired many more people then it modernized – it’s pretty stable 

• Schools and tourism big draws 

• Teachers live in Kamloops – not part of community  

• Professionals don’t live in community 

• Definite need for seniors housing – BC Housing operates Lodge 

• Sun Valley by Safety Mart was built by a private group in 1992 – purchase price is set and goes 

up by inflation  

• Number of places in Shuswap Estates that they use for vacation 

• Health Centre/Village office needs to be open longer hours 

• Congregate care is needed – also source of employment 

• Many housing projects stalled 

• Rents are as high as they are in Kamloops – extreme shortage of rentals 

• Well known drug houses in Chase – either no will or ability to do something about it – could 

municipality shut down drug houses? 

• Seniors Care Facility and 55+ community living 

• Hard to find trades people in Chase 

Food Bank 

• 90% of clients using the Food Bank are renters – no available rental housing in Chase 

• 45 – 50 clients at Food Bank – has increased a lot – all ages and dynamics – need for Food Bank 

has increased – visibility of Food Bank as an options – clients are volunteering 

• Kamloops Food Bank shares with Chase 

• Personal gardeners donate food in the summer 

• Hampers twice a month – clients pre-register – get a lot of walk-ins – could do once a week but 

would stretch resources  

• Have people that would teach canning, preserving food  

• Seniors in town going hungry – need to coordinate other groups – brainstorm ideas 

• Need to get more information out there 

• Food Bank at Community Hall – Food Bank would like its own space – has grown over 3 years 

with fridges and freezers 

Health Centre – Cathy Thibeult, Jolene 

Operating Characteristics 

• Health Centre offers many different programs 

• Population health – smoking cessation, healthy communities 
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• Having an OCP that addresses community health would be beneficial to recruiting staff 

• Demographic is aging – who’s living in town 

• Want to reduce incidence of chronic disease  

• One mental health clinician 

Transportation Issues 

• Hillside Avenue – scary to walk, hard for kids, has been identified 

• Thompson Avenue – sidewalks all around – safer and addressing, parking  

• Got the bus – was really important to get Community Services Society to operate health bus – 

appropriate use of resources and easier to recruit health workers – health workers don’t need to 

drive the bus 

• Health-related transportation is a major issue in the community 

• Centre offers Opioid Agonist Therapy – transportation to the clinic is an issue 

Key Issues 

• Keeping people socialized – older people need connections 

• Desire for long-term care facility – 48 units at Parkside, also have Serenity Acres 

• Housing rentals is horrible – cost of rentals is high – people are aging in larger houses – need to 

encourage creativity in housing – develop carriage suites for older people and then they can 

rent out their main house – have housing co-op between neighbours 

• Mental health and exercise linkage – promoting more healthy and active living – people with 

mild to moderate mental health issues can deal with it in the community  

• 34% of MSP billings for mental health  

• Child care in Chase needed – really hard to come by – before and after school/summer 

• Adult day program on building owned by municipality and leased to Interior Health 

• Need to expand the building – take into account staff safety 

• Home health services – trying to encourage them to come to clinic – informed IH that a new 

building is required 

Interior Community Services - John Trotta 

• BC Housing – 30 units, 13 one bedrooms, 14/15 bachelor suites, seniors and people with 

disability. No children.  80-90% seniors, 10-20% people with disabilities 

• Main concern current tenants are long-term, subsidized housing for people who qualify. Once 

units are full, the rent is low, so people don’t go look for anything else – not much turnover.  

• Province-wide waitlist for housing so it’s never ending. If people are willing to move to Chase, 

they are on the waitlist  

• Better at Home through United Way and Meals on Wheels could help peoples struggling to live 

independently  

• Meant for people to live independently, handful of current tenants who are struggling to live 

independently. Trying to help them out but hard – lacking services in Chase 

• Need support in community to help people live independently  

• Would be good to have a larger community garden in Chase  

• Senior services in Chase, senior’s day programs, activities, food security etc.  
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• Community kitchen, beneficial for food bank and tenants (canning days, cooking classes, soup 

kitchen days, food knowledge days etc.)   

• Housing comes from BC Housing – would be good to replicate some programs that are offered 

in Kamloops in Chase  

• Could expand home food services in Chase (pay $6 for a meal, standing order), order meals 

twice a week, with additional two or three frozen meals   

• As a landlord, can’t look the other way, some people need more support and falls on landlord to 

find supports  

• 90% senior tenants (over 55) and remaining have disabilities  

• Snow removal would be helpful, have maintenance staff who come but people want it done 

right away and go out on their own  

• Homelessness isn’t really noticeable; some tenants allow homeless into the building to use 

facilities and a couch. If there is a group looking for space, building can talk about supporting 

that   

• Addictions is an issue in Chase, people try and break into buildings, people coming through the 

community. Try to take advantage of tenants. Might be the same people all the time but could 

be different people  

• Lot of tenants are increasingly needing help with mobility. All units are pretty accessible (only a 

few stairs), nowhere to storage scooters 

• If the Village had a one-stop-shop where people could get all the info they need. Health 

resources, food services etc. have a person to go visit people who need a bit more support  

Chase and District Curling Club (Don, Don and Blaine) 

• 45 current members, aged 57-80s 

• Membership is shrinking, used to have 300 members, now only 45 

• Village owns the facility 

• Lack of volunteers is becoming an issue 

• Wishlist 

o Make facility more user-friendly for those with mobility issues 

o Need a new roof 

o There is potential to create a year-round facility, but would require cement floor 

• Try to host out of town events every year, but nothing occurred this year 

o Typically host a bonspiel 

o There has been a lack of interest from outside communities in recent years 

(Kamloops/Salmon arm). They are also facing dwindling memberships. 

• Junior Program in place (7kids) 

o Club goes to school (PE class) 

o Local teachers are more inclined to support the club as opposed to teachers from 

outside of Chase 

o Jam Can – youth curling event through the rotary and Youth Action Committee 

• No recreational programming guide for the curling club (arena and golf course have their 

own) 

• Need to look for funding 



Stakeholder Meeting Notes 

• BC Gaming grants are critical 

Fire Rescue (Chief, Deputy Chief, Health officer and 1 other firefighter) 

• All volunteer department, including chief 

o Sitting well with numbers currently, but usually struggle 

• Can be an issue during the day as most members work out of town 

• They don’t cover the Adams Lake sawmill 

• Chief wants to expand service offerings 

o Boat training (funding needed) 

o Swift/ice water rescue 

o Only permitted to do external operations (cant go inside buildings even to recue 

someone), want to be able to do internal operations 

o First Responders (trying to start, they are trained but no contract) 

▪ This can be an issue as ambulance is often out of town on transfers 

• Large coverage area for motor vehicle accidents 

• Any reduction of building separation requirements is a concern for them 

• They would like a training facility in Chase 

o Proposed to use Public Works yard 

o They spend $5000 (annually??) to train in Kamloops 

o Other departments could use the facility (could pay for itself) 

o Need $20,000 in funding 

• FireSmart 

o Not yet certified 

o They started the process, but there was no community involvement, despite effort from 

the Village (only 3 residents showed up to 1 event, none at the second event) 

o Chief estimated 75% of houses would fail FireSmart, mainly due to coniferous trees and 

cedar hedges 

o Should encourage replacing coniferous trees with deciduous trees 

▪ How to fund this, because many residents cant afford it 

• Community Wildfire Protection Plan 

o On-going (silvaTech) 

o Department has wildfire training 

• Pritchard – would be nice if service boundaries touched 

o About an 8km gap 

o Gap in coverage to the east to Squilax 

• 8-9 members are also on Adams Lake Fire Department 

o Too much red tape to get mutual aid in place 

• Paid fire Chief would be needed if the community grew much 

o Already times when there may be no fire fighters in town 

Paramedic Meeting (Susan Murray, at ambulance station) 

• Senior population 

o COPD, breathing, and heart issues common 
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• Ambulance takes people to Kamloops, doesn’t bring them back – they have to find their own 

way 

o Impacts people decisions to seek medical help 

• Some good resources 

o Better at Home 

o Local shuttle 

• There are 2 ambulances 

o Full-time staff everyday 7 – 7 

o Part time nights and weekends 

o Large coverage area 

• 4 laning way impact access to highway and response times 

• Housing 

o 16 people work for ambulance, 14 live outside the community (Kamloops or Salmon 

Arm) 

• Wishlist 

o Extended care home 

o Affordable housing – new apartment building 

o Pool 

o Better school offerings (lots of kids leave in high school) 

o Chase Street pedestrian upgrades 

Legion (5 members participated, at Legion Hall) 

• 317 members, numbers are decreasing 

• Ladies auxiliary is 70+ years old 

• Legion holds many events throughout the year: 

o Crib 

o Dart league (held 2 nights a week, 70+ people attend) 

o Golf tournament 

o Meat draws 

o Friday burger nights 

• Legion also 

o Does school presentations 

o Works with local churches 

o Has a good relationship with Chase Heat hockey team 

▪ Jersey fundraiser 

▪ Help set-up remembrance day event 

• Chase Legions gives $11-14, 000 annually to local charities, another $3500 to telethon 

• Hold parades 

o Remembrance day 

o Canada Day 

o Christmas parade 

o 75th anniversary of Holland 

• Rent out hall for events 

• Issues facing the Legion: 
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o Getting volunteers 

o Getting new members 

o Financing (operating costs, building repairs) 

o Liquor laws 

▪ Isolate families for things like meat draws 

▪ Have a liquor primary club licence 

• Pedestrian improvements needed for members in wheelchairs – can’t always get to the Legion 

• Housing 

o Better at Home initiative should be good for members 

▪ Has new coordinator (20-24 hours/week) 

▪ Funded through United Way 

o Full care home is needed 

• There is a need for a community calendar 

o Events happening on the same day for different community groups 

o Perhaps online at the Village website? 

• There is a need for medical equipment repair (scooters, wheelchairs) 

• B&Bs – should encourage more (VLA and lakefront) 

 

 

 


