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Mary Boyd is being nominated for the 2018-2019 Member At Large position with the NG9-1-1 
Board of Directors.  Ms. Boyd serves as Vice President of Government, Regulatory Affairs for West 
Safety Services and has over 30 years of Public Safety experience, which includes PSAP 
Management, State 9-1-1 Authority roles and an extensive background in public policy with her 
leadership responsibilities with West Safety.  Ms. Boyd’s career accomplishments are many and 
she has always remained dedicated to advancing 9-1-1 and public safety.   
 
Most recently, the FCC asked her to serve on CSRIC VI as the Work Group Chair for NG911 and 
Reliability recommendations.  Additionally, in 2015-16, Mary served as an active member of the 
FCC’s Task Force on Optimal PSAP Architecture (TFOPA).   Ms. Boyd has held many voluntary 
board positions with public safety associations.  She is a former President of the National 
Emergency Number Association (NENA) and the National Association of State 9-1-1 
Administrators and serves of Chair of the NG9-1-1 Institute Board of Directors. In 2014, Ms. Boyd 
received NENA’s  William E. Stanton Award for lifetime achievement, and in 2018 was honored 
to receive the NENA Founders Award.  Ms. Boyd is also very active with the iCERT Board of 
Director, and has served many years on the Board of the NG9-1-1 Institute. She holds an 
undergraduate degree from St. Edwards University and has completed advanced studies at the 
Kellogg School of Management at Northwestern University.    
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Mary Boyd is Vice President of Government, Regulatory Affairs for West Safety Services 
and has over 30 years of Public Safety experience. Her experience includes 9-1-1 PSAP 
Management operational background during the 1980s in Texas. From local government, 
her career took her to serve as the Executive Director of the Texas Commission on State 
Emergency Communication for nearly 10 years.  While serving in a state leadership role 
she was involved with 9-1-1 system design, implementation, funding and regulatory 
issues associated with deployment of the service at both the State and Federal 
Government levels. In the late 1990s, Mary joined the private sector in roles that focused 
on advanced 9-1-1 technologies.    Since that time, she has remained in the private sector 
and is dedicated to ensuring the policies, products and services of 9-1-1 are aligned with 
the needs of public safety.  Most recently, the FCC asked her to serve on CSRIC VI as the 
Work Group Chair for NG911 and Reliability recommendations.  Additionally, in 2015-16, 
Mary served as an active member of the FCC’s Task Force on Optimal PSAP Architecture 
(TFOPA). 
 
Beyond the statewide planning and deployment of 9-1-1 in Texas, Ms. Boyd’s numerous 
contributions to public safety communications include the advancement of the historical 
FCC Docket 94-102, which established the requirements for wireless 9-1-1 functionality.  
Subsequent to the wireless rule-making Ms. Boyd has been involved in many FCC 
regulatory proceedings, as well as CSRIC and other special study initiatives.  Since the early 
1990s she has served as a subject matter expert on 9-1-1 issues with Congress, the FCC 
and State 9-1-1 Authority and Regulatory Boards.   She serves on many national forums, 
has co-authored publications, is a frequent speaker at public safety association events 
and has been recognized nationally for her accomplishments.  
 
Ms. Boyd has held many voluntary board positions with public safety associations.  She is 
a former President of the National Emergency Number Association (NENA) and the 
National Association of State 9-1-1 Administrators and serves of Chair of the NG9-1-1 
Institute Board of Directors. In 2014, Ms. Boyd received NENA’s  William E. Stanton Award 
for lifetime achievement, and in 2018 was honored to receive the NENA Founders Award.  
Ms. Boyd is also very active with the iCERT Board of Director, and has served many years 
on the Board of the NG9-1-1 Institute. She holds an undergraduate degree from St. 
Edwards University and has completed advanced studies at the Kellogg School of 
Management at Northwestern University.    
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