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Requirements for Submission 

 
A. Your submission should include an abstract that is relevant to one of the 

strands. The abstract for your paper should be no more than 250 words and 
formatted as follows: 

● Strand 

● Title of Paper 

● Author(s): list each author’s full name 

● Institutional affiliation 

● Email address(es) of author(s) 

● Font: 12-point Times New Roman 
 
B. Your submission should also include a biography of each author of not more 

than 100 words. 
 
C. Your submission should be emailed to canqatecuracao2022@uoc.cw 
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Explanation of strands 
  

1. An integrated approach to quality assurance: balancing culture 
and structure 
Quality assurance in higher education is often focused on compliance to achieve 

quality standards and accreditation. However, besides having a quality assurance 
system, it is important to develop a quality culture which enables individual actors 

to quickly understand and adapt to changes and continuously improve their 
educational practices. An integrated approach to quality assurance - which 
combines aspects of both structure and culture - will help to find the balance 

between a bureaucratic system with rules and regulations and a dynamic culture 
of quality improvement in institutions of higher education. 

  
Among many other possibilities, this strand welcomes papers on the following 

key areas: 

● Exploring challenges in developing or implementing an integrated 
approach to quality assurance 

● Best practices of effective quality assurance systems – where quality is 
embedded in both structure and culture - within higher education 

institutions   

● The role and impact of various stakeholders (e.g. leaders, employees, 
departments of human resources and quality assurance) in creating a 
quality structure and culture 

● The impact of an integrated quality assurance system on the performance 
of higher education institutions 

● Successful interventions and strategies that promote compliance with 
quality rules and regulations as well as a culture of continuous quality 
improvement 

 

2. Governance in education: the role and impact of leadership 
Good leaders are critical in facilitating change and innovation. They lead from the 
front and encourage employees to take ownership of their practice, reflect and 

learn from their actions to promote continuous quality improvement. Besides 
establishing preconditions and facilities, leaders are expected to deploy effective 

quality enhancement strategies and instruments to promote a culture of learning 
and growth. How can leaders achieve good governance and become inspiring role 
models? Rethinking the role and impact of leadership in quality improvement is a 

topic of interest. 
 

Among many other possibilities, this strand welcomes papers on the following 
key areas: 

● Good governance in Higher Education 

● Leading by example: inspiring role models 

● Prerequisites for effective leadership 

● Leadership and its impact on quality 

● Leadership, strategic partnership and networking 

 

 

 



 

 

3. The journey to a quality culture: lessons learned  

Quality is a continuous journey. Every organization has to actively and 
purposefully work on ingraining this thought process in their employees. To 
cultivate and maintain a quality culture, each employee must believe and 

understand the responsibility he/she carries to contribute to this culture. The steps 
that have to be taken to achieve such a quality culture will differ between 

organizations, or as it is in this case, between HEIs. Sharing the best practices in 
this regard will allow insight in different methods that can be useful to achieve a 
quality culture. 

 
Among many other possibilities, this strand welcomes papers on the following 

key areas: 

● Best practices towards achieving an organizational culture focused on 
quality 

● Evaluation of internal processes that lead to improved quality 
● The role of employee engagement in organizational change processes 
● Approaches for promoting a culture of continuous quality improvement 

 

 

4. The Role of Professional Development in Sustaining Quality  

The educational field is quite dynamic, hence making it a necessity for educators 
and quality assurance professionals to continuously engage in professional 

development. Professionalization does not only allow access to valuable resources 
and information; it also helps professionals to keep up with trends and 

developments, allowing for an improved quality in education. However, how 
effective are the professional development programmes being offered at 
educational institutions? As the educational field evolves, there are a myriad of 

new methods, techniques and tools that professionals have to master and put into 
practice. This discussion allows for a critical look at how professional development 

is perceived and experienced. 

  
Among many other possibilities, this strand welcomes papers on the following 

key areas: 

● The importance of professional development in fostering quality education 
● Sharing best practices in professional learning communities (PLC) 
● (Dis)advantages of professional development programmes 

  

  



 

 

5. Examining the role of Online and Distance Learning (ODL) in a 

‘post-pandemic’ world 

Online and Distance Learning have become an integral part of tertiary (higher) 

education for the past two decades. The Covid-19 pandemic resulted in expansion 
and strengthening of ODL. After more than two years of being in the throes of the 

pandemic, most countries are now making a deliberate effort to learn how to best 
adapt to living with the Coronavirus. Higher education institutions are facing a 
similar challenge. Educators were confronted with a (mandatory) quick and steep 

learning curve regarding ODL. Higher education institutions will have to decide the 
extent to which they adopt ODL methodologies. A thorough evaluation of the past 

two years is crucial to support these decisions.  

  

Among many other possibilities, this strand welcomes papers on the following 

key areas: 

● Professional development in online teaching and assessment  
● The role of academic strategy and educational design in online and 

distance learning 
● Ensuring quality in online and distance learning in tertiary education  
● A sustainable integration of online and distance learning in Higher 

Education 
● The role of online learning platforms in supporting effective online and 

distance learning  
● Best practices in online and distance learning in Higher Education  

  

6. Quality improvement strategies: from planning to impact 

The completion of the quality cycle (PDCA-cycle) in a structural and systematic 
way is critical for quality improvement and enhancement. In this regard, the focus 

is to ensure that the planned actions result in actual improvements by going 
through this cycle. The intended results should indeed have an impact and lead to 

improved quality. Therefore, it is imperative that the potential impact of the 
activity is considered from the early stages of planning. As such, how do you 
ensure that the planned activities result in the desired impact?  

 
Among many other possibilities, this subtheme welcomes papers on any of these 

key areas: 

● Implementing a quality cycle: successes and challenges 
● Planning for impact to ensure continuous quality enhancement and 

improvement  
● Overcoming the obstacles to move from quality assurance to quality 

enhancement 
● Embedding a quality culture in higher education institutions 
● The impact of quality improvement strategies through planned actions 

 

A paper review committee will select the papers to be presented during the plenary 

and concurrent sessions. Presenters willing to share their paper during the 

conference must adhere to the indicated planning.  

  



 

 

CONFERENCE INFORMATION AND GUIDELINES 

  

 Early bird* 
(registration until 

 August 31, 2022) 

Conference rates* 
(registration after 

 August 31, 2022) 

 Resident Non-resident Resident Non-resident 

Pre-conference $100 $125 $100 $125 

Members  $325 $350 $375 $400 

Non-members $350 $375 $400 $425 

Group rate (≥ 5) $275 (p.p) $300 (p.p) $325 (p.p) $350 (p.p) 

Daily rate  $225 $250 $225 $250 

Student  $150 $150 $150 $150 

  
Online Modality Participation (No early bird rates) 

 Members* Non-members * 

Pre-conference  $35 $35 

Conference  $50 $75 

  
* Prices are in US dollars.  

 
 

 
 

 
  

 

 

 

  



 

 

Accommodations 

 Rates* 
starting at  

Website 

Curaçao Marriott Beach 

Resort 

$204 www.curacao-marriott.com 

Renaissance Hotel  $131 www.renaissancecuracao.com 

Brion City Hotel  $99 www.brionhotel.com 

Bario Hotel 
 

$80 www.bariohotel.com 

 
* Prices are in US dollars.  

 

Registration 
Registration begins on June 1, 2022.  

To register: www.uoc.cw/canqate2022  

Every participant should register separately 

For more information, please contact us at canqatecuracao2022@uoc.cw 
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