Large US Healthcare
Provider moves to
Reliant Support
Even the big guys feel the pinch of OEM costs
When you think of companies
that are feeling the pain of high
priced IT infrastructure operation
costs, the large corporations of the
world don’t usually come to mind.
But in the case of one of Reliant’s
most
recent
support
and
maintenance customers, that’s
exactly who it was.
One of the ﬁfteen largest health

care providers in the United
States came to Reliant looking for
help elevating the maintenance
costs of their Dell EMC Isilon
environment.
Their original warranty with the
OEM was coming to an end, and the
cost to extend support was far
higher than they were expecting.
Ready to explore other options,

they connected with one of
Reliant’s data center experts who
immediately
began
discovery
discussions into their environment.
Knowing they needed to be under
a support contract ASAP, they were
also connected with one of
Reliant’s in-house engineers to
fully
assure
an
accurate
assessment of their environment.
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You can do the same
Ready to see if your environment has areas where you can save big and simplify
your support contract situation? Connect with one of our storage experts and
start the process today. Our experts make it easy to ﬁnd the best solutions for
your unique environment.
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