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FALL 2020 

For the past 14 months, a small and mighty team has been working tirelessly 

to develop systems and processes to make our Care Management program 

National  Center for Quality Assurance accredited. We are super excited and 

honored to share that we achieved this accreditation September 24, 2020.  

Every member of the Care Management and Aging & Disability Resource Center teams 

contributed to this achievement. And, a core task force dedicated more than 840 hours 

of our time in meeting this goal. They are: Melissa Roemer, Heather McLeish, Heather 

Donovan, Rebecca Mueller, Ron Smith, Chris Myers, and Maddie Gaskill. Their 

focused determination is commendable.  

Together we did it! 

Earning NCQA’s Accreditation of Care Management for LTSS demonstrates that an or-

ganization is dedicated to coordinating the delivery of care in a person-centered and 

integrated manner to help individuals function optimally in their preferred setting.  

NCQA is a private, nonprofit organization dedicated to improving health care quality. 

NCQA accredits and certifies a wide range of health care organizations.  
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Fall 2020 

Area 10: Senior Volunteer Spotlight -  

Nominate a Volunteer 

 

Area 10 and RSVP are changing the way we celebrate and recognize the great vol-

unteer contributions of older adults, beginning with our first Autumn 2020 quarter-

ly spotlight. We plan to continue this new celebration every quarter. Help us shine 

some light this year! We are seeking nominations of extraordinary volunteers. Se-

lected honorees will be recognized in the following ways: Area 10 and RSVP news-

letters - Area 10 website and social media - Newspaper and radio spots as sponsor-

ships allow - A “porch party” with RSVP staff, swag, and photo op. Currently ac-

cepting nominations for the Autumn 2020 Senior Volunteer Spotlight. Deadline for 

submissions is October 16. Nominees should be at least 55 years of age, reside in 

Owen or Monroe county, Indiana, and be willing to be honored in this way and 

have their picture taken. Please direct nominations and questions to:                    

Amy Wardlow, Area 10 Agency on Aging RSVP@area10agency.org, (812) 269-2808                

631 West Edgewood Drive, Ellettsville, IN 47429  

Please click on the link below to Nominate a Volunteer 

 Click here 

mailto:RSVP@area10agency.org
https://forms.office.com/Pages/ResponsePage.aspx?id=1wRV2Zm410iR_o8j5ieuetdb9qwNJwZKh7BCHh4188RURTdVWFYxTkM4R1dQNEYzM0dBSFhSRDA0SS4u
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Fall 2020 

 

Another great successful event. Special thanks to 

Stacey Goffinet with Comfort Keepers, IU Credit 

Union, Sons of Bloomington AMVETs Post 2000, 

Safe Home Solutions,  Beta Alpha Psi, and ….. 

Several Individuals: Marty Johnson, 

Dave Lemon, Byron Reinhold, Lee 

Blandford, Trish Ierino, Mandee Weis-

sert, Stephanie Warthan, Kurt Jour-

dan, Joel Herman, Kate Cruikshank, 

Mark Babbs, Dan Vest, Scott Stephen-

son and Chris Myers. 



 4 

 

Rural Transit offering FREE 

TRANSPORTATION to the 

polls. 

Phone 1-800-844-1010 to 

schedule your ride! 
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Fueled by the community’s generosity, the COVID-19 pandemic led 
United Way and our partners to adapt and innovate, accomplishing 
things we previously thought impossible. As we look to the future, we all 
have an opportunity to build on this momentum and Reimagine what 
the future looks like as our community recovers and rebuilds. 

Big challenges lie before us 
as a community, and big so-
lutions will be needed. Please 
join with others to help move 
the work forward!  

United Way and a network of 
highly-qualified partner 
agencies work hard every day 
so everyone has a true chance 
at a better life. 1 in 3 lives in 
our community are impacted 
by your gift. Your donation 
stays local and is the single 
best way to help the most people in your community. 
 

Please click on the link below to view Reimagine 2020 Kick-Off 
https://youtu.be/n1dOU-WgAD8 
 

Reimagine A Future That Works For All! 

Fall 2020 

This year, when you support your local United Way, you are 

helping to Reimagine a future that works for everyone by 

embracing big ideas, big solutions. United Way works to 

empower people and create a resilient community, and the 

big work starts now! 

You can donate online here or 

text Reimagine2020 to 41444  

Area 10 Agency on Aging is a proud United Way member 

agency. 

https://youtu.be/n1dOU-WgAD8
https://www.monroeunitedway.org/civicrm/contribute/transact?reset=1&id=2
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Fall 2020 

 

Area 10 has five certified Medicare Counselors who will be available dur-
ing Open Enrollment to help you review and understand your Medicare 
options, at no cost to you. Things will look different this year, due to the 
COVID-19 pandemic. Appointments will only be available by phone, and 
remotely online (must have an email address and computer with inter-
net).   

Area 10’s Medicare Counselors are part of the State Health Insurance As-
sistance Program (SHIP), a national network of highly trained counselors 
who are not affiliated with any insurance company and who receive no 
financial compensation for their work. SHIP is sponsored by the Admin-
istration for Community Living and the Indiana Department of Insurance.  

SHIP counselors provide impartial information about all Medicare cover-
age options, including subsidies to reduce Medicare costs, without the 
pressure of a sales pitch. SHIP counselors 
also help people throughout the year 
who are new to Medicare, and those 
who are having difficulties with their cur-
rent Medicare coverage. Call today to 
schedule your appointment at (812) 876-
3383.    

Medicare Open Enrollment is  

October 15-December 7th 

Help is Still Here!  
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VASIA GUARDIANSHIP PROGRAM 

Fall 2020 

VASIA PROGRAM 

 

What is the Guardianship Program? 

Through our VASIA Guardianship Program, we can serve as the court-appointed legal 

guardian of incapacitated adults in Monroe and Owen Counties and provide support to 

those adults by specialized trained volunteers. Our purpose, is in part, to promote the digni-

ty of an adult who no longer has the capacity to make life decisions by seeking least-

restrictive supports that consider their best interest, health & safety. This program permits 

us to care for those who once cared for us.  In light of the expected increase in our elderly 

population, the need for this type of program is greater than ever. By serving elderly in our 

community with this program we support our seniors and adults. 

 

Who Might Need a Guardian? 

Adults with limited decisional capacity in one or more areas of their life as established by 

the court benefit from the VASIA Guardianship Program in numerous ways. Guardianship is 

an intense intervention, it is a legal determination by the court after careful consideration 

and evaluation to determine less restrictive options for support are not enough to maintain 

the health & safety of the individual. 

 

Volunteer Advocates 

The Monroe & Owen County Adult Guardianship Program would not be possible without 

Volunteer Advocates. Our volunteers strive to build positive relationships with persons un-

der guardianship, help identify needs to connect guardianship individuals to services, and 

monitor on-going care plans to ensure a healthy quality of life for those served. Volunteer 

Advocates undergo training, and are supported by the Program Manager via on-going sup-

port and continuing education.  Volunteer Advocates on behalf of the senior/incapacitated 

adult under guardianship represent the Monroe & Owen County Adult Guardianship Pro-

gram of Area 10 Agency on Aging.  

 

If you are interested in learning more about our VASIA Guardianship Program or are inter-
ested in serving as a Volunteer Advocate, please contact Program Manager, Lisa Chaplin 
at lchaplin@area10agency.org or 812-318-2040. 

mailto:lchaplin@area10agency.org
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To age gracefully and healthily is a goal for all of us. However, as we age our immune re-
sponse capability becomes reduced. Compared with younger people, the elderly are more likely 
to contract cancer and infectious diseases.  
 

Our immune system is our best friend when it comes to protecting us against disease.  
So, what do you need to be doing to improve your natural immunity? 
 

 Exercise regularly. The recommendation is 150 minutes of activity each week, and it 
should include cardiorespiratory, strength, and flexibility components. 

 Don’t smoke. 

 Maintain a healthy weight. 
 If you drink alcohol, drink only in moderation.  

 Get adequate sleep. The recommended amount is 7-9 hours per night. Seek medical help if 

you are struggling to get adequate sleep.  

 Keep diabetes under control as much as possible. 

 Try to minimize stress. Learn to relax. 

 Get the recommended vaccinations. 

 Eat a diet high in fruits and vegetables, and low in saturated fats, salt and sugars. 

 

The Immune System and Nutrition: 
There appears to be a connection between nutrition and immunity in the elderly. A con-

dition called "micronutrient malnutrition,” in which a person is deficient in some es-
sential vitamins and trace minerals, is common. Older people tend to eat less and often have 

less variety in their diets. Below are some eating “must haves” to help our immune sys-
tems function at their best.  
 
 
 
 
 
 
 
 

1. Fruits: One of the fastest and safest ways to get vitamins is through eating foods like 
fruits. Fruits are often packed full of essential nutrients. 

 
Citrus Fruits 
Citrus fruits like lemons and grapefruits are high in vitamin C which aids in white blood cell pro-
duction. Vitamin C helps the body fight infections. But the body cannot store or produce its own 
vitamin C, so we can retrieve this vitamin by eating fruits like grapefruits, oranges, tangerines, 
lemons, limes and clementines. 

Immunity: Boost it! 

Article by: Kris Campbell & Olyvia Blessinger 

http://www.health.harvard.edu/diet-and-weight-loss/bmi-calculator
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Immunity: Boost It! Continued…... 

Papayas 
Papayas are very nutritious fruits that can supply individuals with 224% of their daily vitamin C val-

ue. They also contain a digestive enzyme called papain that aids in digestion and acts as an anti-

inflammatory. Papayas also contain the nutrients potassium, folate, and vitamin B that aid in bodily 

processes. 

Kiwis 
Kiwis are fruits that carry a lot of nutrients as well, such as: folate, potassium, vitamin K, and vita-
min C which all help the body produce white blood cells and fight infection. 
 

2. Vegetables: 

Bell Peppers 
Bell peppers of all colors can help you receive vitamins and nu-
trients. Did you know that all bell peppers start out green and 
gradually change to yellow, then to orange, and finally to red as 
the mature and produce more capsaicin? More capsaicin means 
they might be a little bit spicier but capsaicin is good for blood 
health! Bell peppers also contain a lot of vitamin C and another 
nutrient called beta carotene. Beta carotene helps increase the 
ability of your eyes to see and helps your skin protect you from 
invading bacteria. 
 

Broccoli 
A lot of people are not fans of broccoli, however, this vegetable is a great source of vitamins A, C, and 

E as well as antioxidants and fiber. Broccoli has been credited with being one of the healthiest op-

tions and is the most nutritious raw or lightly steamed. 

Spinach 
Spinach is great for salads, sandwiches, and soups but it is also great for getting nutrients! This leafy 
green contains vitamin C, antioxidants, beta carotene, and oxalic acid. All of these nutrients help 
fight infection. When served raw, spinach is at its most nutritious state, however, when lightly 
cooked spinach can be enhanced to give you vitamin A as well. 

3. Seasonings: 

Just like with blood health, certain seasonings can also help your immune system since the two sys-
tems are related. 

Ginger 
Ginger possesses a compound called gingerol that is similar to the capsaicin (what gives peppers 

spice). Gingerol can not only decrease inflammation, but reduce a sore throat, reduce the effects of 

inflammatory diseases, decrease nausea, reduce chronic pain, and lower cholesterol. 

Turmeric 
Like in the blood health portion, we find out that turmeric has anti-inflammatory properties. Tur-

meric can reduce the symptoms of osteoarthritis and rheumatoid arthritis. The curcumin in turmer-

ic decreases exercise-induced muscle damage. 

 
 

Fall 2020 
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Immunity: Boost It! Continued…... 

Garlic 
Garlic provides nutrients like allicin mentioned in the blood health 

portion of our health announcement. Allicin boosts the immune sys-

tem, lowers blood pressure, slows the hardening of arteries, and helps 

fight infections. 

4. Proteins: Proteins are an important part of diets that people often overlook.

Almonds
Almonds are nuts that have a lot of nutrients to offer. Almonds possess vitamin E which is a fat 

soluble vitamin. This means that it only breaks down in the presence of a fatty substance. Al-

monds also possess healthy forms of fat that can dissolve the vitamin into your system for you. 

One hundred almonds can give you 100% of vitamin E intake. 

Poultry 
Chicken and turkey are both good sources of vitamin B-6 which helps red blood cell production. 
Three ounces of chicken or turkey can give you 40-50% of your daily vitamin B-6 intake. You can 
also receive these nutrients simply by drinking stock or broth. Chicken broth provides the body 
with nutrients like gelatin and chondroitin which both help improve immunity and gut health.

Sunflower Seeds 
Sunflower seeds are a healthy snack that can provide your body with the nutrients it needs: phos-
phorus (for DNA replication), magnesium (for blood cell production), vitamin B-6 (for red blood 
cell production), and vitamin E (to boost immunity, fight infection, and white blood cell produc-
tion). 

Shellfish 
 Zinc is needed for complete functioning of the immune system. Shellfish like crabs, clams, lob-
sters, and mussels all provide good sources of zinc. Males need at least 11 mg and females need at 
least 8 mg daily too much zinc can inhibit the immune system so be sure to not consume an ex-
travagant amount. 

5. Dairy and Other Beverages: Dairy can be a good source for several different vit-
amins, but if you are lactose intolerant, you can also receive nutrients from green/black tea. 

Yogurt 
When you want a nice snack or a quick breakfast, reach for a yogurt that says “live and active cul-
tures”. This yogurt not only provides your digestive tract with extra enzymes and bacteria to aid 
your digestion, but also helps to stimulate and fight off infections. The best yogurts are plainly 
flavored rather than those that are pre-flavored or sugared. You can sweeten plain yogurt by add-
ing fresh fruits and honey. Yogurt as well as other dairy products are high in vitamin D which 
helps regulate and boost your body’s natural defenses. 

Green Tea/Black Tea 
Green tea is generally more nutritious than black tea, but both are sources of nutrients. Green tea 
contains epigallocatechin gallate (or EGCG) which acts as a powerful antioxidant. It also contains 
the amino acid L-theanine. This amino acid helps produce the germ fighting compounds found in 
our immune system’s white blood T-cells. 

Fall 2020 
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Farmers Market 

Fall 2020 

 

Seniors from Monroe and Owen County have cleaned us out 
of USDA sponsored Seniors Farmer’s Market vouchers! 220 
lovely residents received 4-$5 vouchers to shop with at the 
local Farmer’s Markets in the City of Bloomington and Spen-
cer for fresh produce. City of Bloomington shoppers were al-
so given an additional $42 in local Market Bucks to spend at 
the city market for additional produce and food items.  With 
the help of an amazing group of volunteers, coordinated by 
our phenomenal Amy Wardlow, seniors were able to have 
shoppers go on their behalf with a shopping list of goodies 
when they were unable to shop for themselves due to our 
current health conditions/restrictions. Community support 
has been so gratifying. Reminder: USDA vouchers last day 
to shop is October 17th! Don’t let your vouchers go to 
waste. Need a volunteer? Call Amy Wardlow (812)876-3383 
ext: 523 to help you connect.  
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Area 10 Welcomes Our New Staff Aboard 

Tiffany Sweany started with us on 7/20/2020. She 

had been a Care Manager for three years prior with 
CICOA, Area 8 Agency on Aging in Indianapolis. She has 
experience and education in Social Services. As a native 
southern Indiana resident, she is a great resource for lo-
cal information. 

Mandy Stroud started on 8/25/2020. She is a strong and 

compassionate advocate for individual rights and has been in-
volved with managing care and support for children over the 
past seven years. Her background in management and leader-
ship will bring additional care for the clients that we serve.  

Elizabeth Ault started on 9/1/2020 as our new Care Management Ad-

ministrative Assistant. She has years of experience with Social Services and 
is knowledgeable about local resources. She has worked for the FSSA Divi-
sion of Family Resources and is an asset to our team with Medicaid applica-
tion assistance.  

Fall 2020 
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New Staff Continued…….. 

Kimberly Kleptz joined Area 10 on 8/31/2020 as the Aging and Disabil-

ity Resource Center’s Administrative Assistant, assisting people with the pro-

cess of applying for Medicaid so they may receive in-home services funding. 

She comes to us after several years working for IU Health and Individual So-

lutions where she served as a Certified Navigator and assisted people with 

applying for Medicaid. We welcome her expertise. 

Jennifer Calvert joined Area 10 on 6/29/2020 the Aging and Disability 

Resource Center, serving as an Options Counselor. In her role she will link 

people with community resources and assess people in need for in-home 

services funding. She has also completed the training to be a certified SHIP 

counselor, which will allow her to help people understand their Medicare 

options. She comes to us after several years as the Social Services Director 

at Golden Living Center. We welcome her passion for working with older 

adults! 

Cody Vencel joined Area 10 on 7/23/2020 as our new  

Administrative Assistant supporting Rural Transit & Fiscal Functions. 

Cody has three beautiful children and is a wonderful addition to 

our staff! 

Fall 2020 
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Farmers Market Vouchers, Huge Success 

Written by Georgianne Medaris 

This summer two hundred and twenty individuals from Monroe and Owen 

County were the recipients of Farmer’s Market vouchers and coupons totaling 

over $13,600 that could be used for produce and other food items at local 

Farmer’s Markets. The vouchers worth $20 for produce were provided by U.S. 

Department of Agriculture. This year thanks to a partnership between Area 10 

and the City of Bloomington Parks and Recreation Department, an additional 

$42 in Market Bucks coupons were issued and could be used for items other 

than produce. These extra bucks were funded by a grant from the Bloomington 

Health Foundation. 

Respondents to a follow up survey had many favorable comments to make about 

the vouchers/coupons.   “I felt like a kid out of school to get the vouchers” noted 

one gentleman.  Another cited, “The vouchers allowed me to buy healthier food 

that I wouldn’t have been able to afford.  Healthy food is important due to my 

medical issues.  It is a great thing you are doing by impacting 

what goes in my body.  I would be eat-

ing peanut butter instead of healthy fruits.” An-

other shopper noted. “Wonderful because we 

are raising grandchildren so it helped with 

food.” 

Many were appreciative of the additional cou-

pons called Market Bucks which allowed them 

to buy items other than produce like meat and 

eggs.  Honey was also a popular item.  “I am di-

abetic so it was great to get honey”, notes one shopper. 

Also new to the program this year was the addition of Area 10 volunteers who 

shopped for individuals and several responders noted their appreciation for 
the volunteers saying they would not have been able to 
participate in the program without them.  According to Amy 
Wardlow, so far this summer, 16 Area 10 volunteers have made 30 trips to the 
Bloomington farmer’s market, mostly to help people use their farmer’s market 
vouchers.    
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Fall 2020 

Farmers Market Vouchers Continued... 

Overall, since the program started this spring, Area 10 Errand Delivery volun-
teers have made 113 trips to pick up groceries and prescriptions.  

The Area 10 Errand Delivery program restores access for people who find it diffi-

cult to get out to the store themselves, because of COVID-19 health concerns, ac-

cessibility and transportation barriers, and more.   

Many of those surveyed responded favorably to the new location at the 

Switchyard Park noting easy handicap accessibility, music, and vendors’ willing-

ness to answer questions and even carrying items to the car. Vendors at the 

downtown site were also commended for their friendliness and helpful attitudes. 

Sixty-one percent of the respondents noted this was the first time 

they had gotten the vouchers. Those w ho had gotten the vouchers be-

fore appreciated having the coupons mailed to them this year and the addition of 

the volunteer shoppers.  Forty-six percent noted they would not have attended 

the farmer’s market without the coupons due to cost and transportation issues.  

Forty-three percent of the shoppers tried a new fruit or vegetable and eighty-

three per cent noted the vouchers and coupons allowed them to eat more fruits 

and vegetables this summer.   

The success of the program was evident when 94% of those responding gave the 

program the grade of “A”.  “I really enjoyed the market.  Been 

such a blessing to have food I could not have afforded”.  
Others described their experience as awesome, wonderful and enjoyable. 

Area 10 has provided the vouchers to individuals for several years. Individuals 

surveyed conveyed their hope that the program will continue next year.   
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July - September 2020 Donations 

The Estate of Robert Togasaki 

Nancy Melvin 

Joyce Mackey 

Bloomington IN Kennel Club 

Doug Johnson & Jamie Hubbard 

Fidelity Charitable 

Patrick & Cheryl Munson 

Barbara & Eric Simpson 

Russ & Patricia Spicer 

John Braun 

Richard & Nancy Lorenz 

Susan Sgambelluri 

Chris Myers 

Gracia Valliant 

Mary Rothert 

Marian Chesney 

Christine & Perkin Ogan 

Stasny Et Horn IGP  Horn Properties 

Amber Grogan 

Charles and Carolyn Deodene 

Ann Harrison 

Joy Kahn Harter 

Insurance Services Incorporated 

Les Sattinger 

Debra Hadlow 

Na’Kia Jones 

Jennifer Schopf 

Robert and Ilknur Ralsaton 

Trish Ierino 

John Braun 

Linda Baker 

William Haviland  Ann Brice 

Thomas & Mary Rowe 

Timothy and Cheri Debruicker 

Kathleen Cruikshank 

100+ Women Who Care, Bloomington 

and Monroe County 

GFL Environmental Inc. 

Stacey Goffinet 

Jean Emery 

Gail Browne 

Debra Vance
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Employee Anniversaries 

THANK YOU  

for your years of dedication! 

Bradley Ashba 1 year 

Eddie Barrett 10 years 

Leslie Beebe 3 years 

Roland Bettman 7 years 

Susan Chambers 2 years 

Lisa Chaplin 3 years 

Douglas Clausman 1 year 

Rosemary Doherty 21 years 

Tony Grubb 10 years 

Elizabeth Kramer 18 years 

Orland McConnell 2 years 

Heather McLeish 5 years 

Kari Nowlin 4 years 

Robert Owens 10 years 

Lori Patterson 20 years 

Normal Phillips 1 year 

Shannon Reike 8 years 

Ron Smith 2 years 

Leota Smith 5 years 

Diana Spurgeon 3 years 

Susan Stephon 3 years 

Sandy Tibbett 9 years 

Jolene Wright 1 year 
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Our wonderful community partners,  

whose generous support enables us to   

continue our great work! 


