
Billing & Insurance 

Our primary goal as providers of health care services to your children is to deliver outstanding 
clinical care and service. We are open five days a week and are on call 24 hours a day every day.  
 
We strive to serve our patients efficiently and effectively. You can help us achieve our goals of 
keeping our costs down and our care our top priority by being prepared to pay your copays at the 
time of service and by paying off your balances within 30 days of being billed. Copays will be 
collected at the time of your appointment and we will request payments on any old balances at that 
time as well.  We accept Cash, checks, debit cards, credit cards and Apple Pay. 
 
ALL SERVICES WILL BE BILLED TO YOUR INSURANCE (PROVIDING WE ARE 

CONTRACTED WITH YOUR INSURANCE COMPANY). Deductibles, Coinsurance and non-covered 
services will be billed to you after they are processed by your insurance company. 
 
Dr. Porter is on most of the main insurance plans. However, each company offers many different 
plans and it is common for us to not participate in each- and- everyone. Unfortunately, with the 
constant changes in health care these days we are not able to help patients as much with knowing 
and understanding all the different plans and their policies; due to these changes we ask each 
patient to take the time to learn their plan and to contact their insurance company prior to making 
your appointment so that you can: 

 To verify that we are a participating provider on your specific plan. 
 To verify if your plan requires you to select a Primary Care Provider (PCP).  If so, verify 

that Dr. John R. Porter MD, PA (NPI # 1205803541) is your child's listed PCP. 
 To verify your co-payment/coinsurance for primary care and specialty services, as 

well as any deductible amounts and/or your out-of-pocket costs for medical services. 

Ultimately it is the patient's responsibility to: 

 Know your insurance plan benefits pertaining to pediatric well and sick visits. 
 Know what’s covered. Not all services are a covered benefit (as of today well-exams and 

immunizations may not be covered by your plan). It is your responsibility to be aware 
of your insurance company's plan provision for payment of office visits, 
immunizations, well-child exams, and routine annual exams including school, camp, or 
sports physicals. 

 Know if there is a co-payment and/or coinsurance. 
 Know if there is a deductible and the amount of the deductible. 
 IF YOU ARE HAVING A NEW BABY (CONGRATULATIONS!!) DO NOT forget to Notify your 

insurance company and your Employer’s Human Resources Department, of the birth of any 
new baby within 30 days of their birth- this is a state law and failure to do so we result in -
0- coverage for that baby since their birth date. 

 Carry your insurance card and present it to the Receptionist at EVERY appointment. 
 Advise the staff of any changes in address, home or emergency telephone numbers, email 

addresses and insurance coverage at check in. 
 In the event that you do not have insurance coverage, please inquire as to our self-pay set 

fees when scheduling your appointment. 



 If you have a previous outstanding balance and now have new insurance to cover your 
current charges, you are still responsible for the previous outstanding balance and may be 
subject to collection, if not paid, despite any new insurance.  

 There is a $30.00 charge for all returned checks and that fee will need to be collected before 
seeing the patient again. We will also ask for another form of payment in the future.  

 

Please feel free to contact our office with any questions or concerns you may have about our payment 
policies or if you need to make payment arrangements (972-235-6911). 

 


