
 

Our Mission: 

 Empowering people to discover their directions for life in a changing world. 

 
Homeless Outreach Worker 

 
Southeastern Directions for Life has an immediate opening for a full-time Homeless Outreach Worker at 

the 5th St location. Monday- Friday 8am-4pm. Rotating on call schedule.  

 
QUALIFICATIONS:  A minimum of an Associated Degree, Bachelors Degree preferred, in a human service 

field along with a potential or demonstrated skill and competence in mental health practice with the 

homeless/severely mentally ill population. Must have a current driver's license, car insurance, and a 

driving record acceptable to Southeastern’s insurance provider. Must pass a comprehensive criminal 

background check to include fingerprinting, Dept. of Social Services Central Registry check, Motor 

Vehicle background check, and drug screening. 

JOB SUMMARY: Provide services as appropriate to homeless/severely mentally ill adults.  Assist with the 

intake process in an efficient and friendly manner.  Provide supportive services as assigned, supportive 

housing services and therapeutic services to homeless/severely mentally ill adults and function as an 

active and positive member of the Community Support Services (CSS) staff.   Should also demonstrate 

the ability to maintain confidentiality and to perceive and encourage individual strengths. 

ESSENTIAL JOB FUNCTIONS: Essential job functions include but are not limited to: 

 Essential Job Functions: General 

1. Perform in accordance with the policies and procedures of Southeastern Directions for Life. 
2. Administer all aspect of position using good judgment and sound reasoning based on education 

and experience. 
3. Participate in staff development activities to enhance professional skills and growth. 
4. Maintain confidentiality. 
5. Maintain a valid driver’s license and a good driving record so as not to put Southeastern 

Directions for Life insurance in jeopardy. 
6. Maintain positive rapport with staff and individuals within the agency.  

 

 

We 

Equal opportunity employer. All applicants will be considered for employment without regard to race, 
color, religion, sex, sexual orientation, gender identity, national origin, veteran status, or disability 
status. 

http://www.southeasternbh.org/index.php

