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EXPERIENCE
The Collaborative experience is a process of wisdom. We go beyond data to
understanding the lessons learned within patient charts striving toward meaningful
change and excellence in care. HBHS Collaborative members have committed to
discovering the omissions of care – the things we don’t do – that contribute to the
majority of harm caused. It is the fault of hospital systems and processes that allow
healthcare providers to cause unintentional harm while delivering care.

About the HBHS
Collaborative
The HB Healthcare Safety®
Collaborative is a growing
group of American, Canadian,
and Australian medical
systems moving beyond
mortality review to de ining,
measuring and improving the
process of care and system
failures that prevent providers
from doing their best job every
day and allow harm to be
caused to our patients and
providers.

NO ONE SHOULD EVER SUFFER OR DIE AS
THE RESULT OF PROCESS OR SYSTEM
FAILURES IN CARE DELIVERY.

PURPOSE
The purpose of the Collaborative is to provide a community of support within and
between medical systems and individuals throughout this process of change. Findings
can be shared across and between institutions worldwide through our Healthcare
Safeware® technology and monthly webinars. Members further have the opportunity
to participate in collaborative academic research publications to inspire those outside
of the Collaborative.

