
ANNUAL 
REPORT 2020 

PO Box 631302 • Littleton, CO • 80163 
Admin: 303-688-1094 

24-Hour Crisis Line: 303-688-8484 
www.thecrisiscenter.org 

Resilient, Responsive & Essential 

The Crisis Center exists to end domestic violence through 
advocacy, education, and prevention; while helping communities live free of violence. 



In 2020, 100% of Crisis Center board 
members contributed financially to the 
agency, giving or raising over $100,000. 
 
 

Michele Duncan, President 
Insurance Advisor, Arch Insurance 
 

Krista Tushar, Past President 
Attorney, Riggs Abney, et al 
 

Barb Gay, Vice President 
President, Watson and Company, Inc. 
 

Becky Beall-Moore, Treasurer 
Finance and Nonprofit Professional 
 

Lori Nebelsick-Gullett, Secretary 
Education Consultant, self-employed 
 

Michelle McLeod, At Large 
Director, IMA Financial Group, Inc. 
 

Tim Moore 
Chief of Operations, Douglas County 
Sheriff’s Office 
 

Christine Harris 
Therapist, self-employed 
 

Krystie Kania 
Assistant Vice President, First Bank-
Douglas County 
 

Sue Quirk 
Administrative Assistant, St. Andrew 
United Methodist Church  
 

Lisa Stull 
Owner/Therapist, Comprehensive 
Counseling Solutions 
 

Catrina Bubier 
Physician, Women’s Health Care 
Associates 
 

Wendy Pacheco 
Research Consultant 
 

Jeff Galgano 
CFO, FullSpeed Automotive 
 

Darren Weekly 
Captain, Douglas County Sheriff’s Office 
 

Artie Lehl 
Program Manager, Douglas County 
Housing Partnership 
 
 
 

Jennifer Walker, MPA, Executive Director 
Jody Curl, MA, Director of Programs 
Amy McCandless, Director of Development 
Shelley Reader, Program Manager 
Alyson Plummer, Business Manager 
Julia Goldburt, Clinical Program Manager 

LETTER FROM THE EXECUTIVE DIRECTOR 
 

What does one say about a year that is unlike any year in our lives?  A year that will absolutely be 

in the history books.  A year that has allowed us to see what we are capable of and whom we 

really are.      

 

Due to the COVID-19 pandemic, in March 2020, the Crisis Center began working remotely 95% of 

the time adjusting staffing patterns as COVID restriction were lifted.  Luckily, we had been 

working on adding teleservices prior to the pandemic, so we were able to easily implement this 

option.  The Crisis Center team did an excellent job transitioning to a remote and virtual working 

environment, making sure that clients had access to our programs and other vital resources.     

 

It was necessary to adjust our shelter model so that those in shelter were less exposed to COVID. 

We contracted with a local hotel to provide extra rooms and extended stays in a safe 

environment.  We continued to provide daily essentials for living, advocacy, case management 

and therapy to those that were in our shelter facility and hotel.  We are grateful that this 

partnership continues and have been impressed with the exceptional support of the hotel stall in 

working with us and our clients to maintain confidentiality and safety.   

 

As the pandemic continued, the Crisis Center took the opportunity to apply and receive funding 

for payroll, general operating support and the client need fund.  These funds have allowed the 

Crisis Center to pay for hotel stays, upgrades in technology and most importantly, providing 

clients with funds that assist them with car repairs, rent assistance, child care and medical 

expenses (to name a few).    Some of this funding will support the Crisis Center and our clients 

through 2021.   

 

Along with these funds, you, our generous donors also met the challenges of this unprecedented 

year with increased contributions. You gave throughout the year and showed up for the Future 

For Families Virtual Gala, making sure that event was successful.  Your support in the future is so 

important and we encourage you to give in 2021.    

 

While all these positive things occurred, the Crisis Center acknowledges how much more isolated 

victims and survivors of domestic violence have been…living with their abuser in an environment 

that requires social distancing, working from home and schooling children virtually.  We know 

that abusers use COVID as another excuse to maintain power and control, isolating their partner 

and their children even more.  We also recognize the broader issues of violence and oppression 

that have impacted communities of color and indigenous people.  These realizations have made 

the Crisis Center Board of Directors, staff, and volunteers steadfast in providing outreach, 

education and services in our community and in understanding the broader context of violence 

and oppression.  

 

We are incredibly grateful for your confidence in us.  It is only with your on-going support that 

we create a world free of violence.   

 

Sincerely, 

   

 

Jennifer Walker 

Executive Director 



CRISIS CENTER SERVICES IMPACTING LIVES 

24-HOUR CRISIS LINE: Answered by trained staff and volunteers who offer crisis 

intervention, information, support and referrals. 

2020: The Crisis Center responded to 1,256 calls to our 24-hour crisis line. 

EMERGENCY SHELTER: Provides safety for those in imminent danger. While in 

shelter, clients receive assistance with daily essentials, therapy, advocacy, safety 

planning and access to other community resources.  

2020: The Crisis Center provided 1,770 nights of safe emergency shelter to 45 adults and children.  

LEGAL ADVOCACY: Legal advocacy provides information and assistance through the civil legal process.  

Advocates assist with protection orders, child custody issues, legal separation, assist with immigration issues, 

provide support at hearings, and offer attorney and other referrals as needed. 

2020: The Crisis Center assisted 269 clients in our legal advocacy program. 

THERAPY: Master’s level clinicians provide individual and group therapy for adults and children with the goals 

of assisting clients in gaining an understanding of how the violence has impacted them; healing from trauma; 

and working towards safety planning and greater well-being.  

2020: The Crisis Center provided therapy services to 163 adults and children. 

COMMUNITY-BASED ADVOCACY:  Community-based advocacy helps clients protect themselves and their 

children from further violence by utilizing the community resources that clients report needing and working 

towards the client’s desired goals. 

2020: The Crisis Center assisted 128 clients with community-based advocacy. 

OUTREACH, EDUCATION & PREVENTION:  Programs include expert 

testimony, case consultation, technical trainings for individuals working in 

the Criminal Justice System and educational training and workshops for 

schools, churches, businesses, and other community groups. 

2020: The Crisis Center reached 1,846 community members through outreach, 

education and prevention activities. 

In response to the COVID-19 pandemic, in March 2020 the Crisis Center adapted the ways in which we are providing 
critical services.  We have implemented social distancing measures to ensure the health and safety of those residing 
at our shelter and have established a partnership with a local hotel for additional emergency shelter space.  Due to 
lack of availability of safe shelter space, we have extended our stay limit to four months, up from 21 days.  
Additionally, our therapy and advocacy services are offered in-person as well as via tele-services to best meet the 
needs of those we serve. 

In 2020, the Crisis Center provided direct service to 437 unduplicated adults and children impacted by domestic 
violence; 32% of adults utilized more than one service.  All direct services are free to clients and meet best practices of 
trauma-informed care and confidentiality. 



SARAH’S STORY 

As a result of COVID-19 and staff turnover in our therapy program in 2020, data collected from client surveys is not as 
comprehensive as in prior years.  Specifically, fewer shelter clients completed a survey and our annual Point In Time survey for 
therapy clients was unable to be completed.  Both of these factors led to a smaller sample size of nearly 27% of our typical 
annual client surveys collected. Despite these challenges, outcomes are positive, with an average 
overall satisfaction of 96.5%.   
 

Specifically, clients stated the following: 

 93% gained knowledge about community resources 

 96% know more ways to plan for their safety 

 100% are more hopeful about their future 

 93% are more self-sufficient than before engaging in services 

 98.5% understand the violence was not their fault 

 94.5% stated their overall emotional health and well-being improved  

CLIENT DEMOGRAPHICS & IMPACT 

Sarah came to our shelter after being referred by a victim advocate in the Court system. 

Her and her husband had recently moved to the Denver area from Arizona. They have 

been together for 6 years. Her husband was physically, emotionally and sexually abusive 

for the entire relationship. They had moved to Denver after her husband had promised a 

fresh start, with no drinking, no drug use and a stable life. Shortly after moving here, Sarah 

realized this fresh start was feeling quite familiar. They were living in a hotel, while both of 

them worked and struggled to meet the demands of the cost of the hotel and unable to 

meet the income demands of a long term rental they expected to find. One night, during 

one of his violent episodes, Sarah shared that she became afraid for her life in a way she never had before. She realized that one wrong move 

and she could be dead. She did something she never had done before, and picked up the phone and called 911. Her husband was arrested, 

charged with multiple offenses. This gave her time to meet with a Victim Advocate and come into our shelter before her abuser was released 

from jail.  

She immediately felt safe at the shelter and could start working to heal physically and emotionally. She advocated for herself by going to 

court and giving her input when the court was considering lowering his bond. Her ability and willingness to advocate for herself was 

empowering for her and made an impact in the court’s decision to maintain a higher bond, due to client’s safety concerns.  

She decided shortly after she came to the shelter that she needed to end this abusive relationship and start a life without her husband. Since 

then, she has been working with her advocate, therapist, and legal advocate at the shelter to build a life here with Denver. She returned to 

work, filed a civil PO against her husband and filed for divorce. She has found a room to rent, in an area close to work.  She has formal 

supports in the community as well as building friendships with coworkers and other women that she has met and is slowly rebuilding a new 

life for herself without abuse. 

 “No one really talks about or acknowledges domestic 
violence in upper socio-economic demographics, but 

the impact is just as real and, in some ways, even 
harder to overcome. The Crisis Center helped me 
tremendously, but more importantly my son has 
improved as a result of the resources at the Crisis 

Center. It is one of the few places my challenges have 
been understood and supported because domestic 

violence usually only ends once someone dies.”  
– Crisis Center client 

Caucasian
73%
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12%
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American
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4%
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Native Hawaiian

1%

Multi-race
4%

Unknown
1%



2020 OPERATING EXPENSES 

2020 OPERATING REVENUE 

2020 FINANCIAL REVIEW 
Despite early concerns in 2020 related to funding during the COVID-19 pandemic, the Crisis Center was grateful to have received support 
from specific COVID-19 funding opportunities which helped us close our fiscal year with a positive financial outcome, specifically receiving 
$1,428,669 in support and expending $1,326,798. While we continue to rely on government funding to support our direct service program 
staff, our focus remains on building relationships with our individual and corporate donors, collaborative partners and private foundations 
to increase unrestricted donations. Cultivation of individual donors has yielded positive results in retention and additional dollars.  Our 
virtual Gala event in 2020 exceeded budget and engaged approximately 100 guests virtually. 

We continue to grow our operating reserve by intentionally working toward building a 90-day reserve (25% of the annual operating budget) 
by setting aside excess cash in short-term investments, including a money market account.  These funds are restricted to capital 
improvements, unforeseen and emergent situations, and short-term cash flow shortages. 

While the Crisis Center continues to rely heavily on government funding to support our direct service program staff, efforts to build 
relationships with our individual and corporate donors, collaborative partners and private foundations has yielded positive results in 
retention and additional dollars with continued growth in our annual Gala event.  We remain diligent in our mission with 79% of our funds 
going directly back to client programs and services.  



RECOGNIZING DONORS 
While we only list donors at $500 and above in our Annual Report, the Crisis Center acknowledges and appreciates support from 
our donors at all levels. 
 
 

THANK YOU TO OUR CORPORATE PARTNERS: 

2020 Corporate & Community Partners    
1st Bank of Douglas County Castle Rock Imports, LTD. Infinite Peaks Holdings LP  

Arapahoe County Public Airport Authority Castle Rock Ladies Auxiliary Social Fund IREA  

BT Construction Castle Rock Rotary Club New Hope Presbyterian Church  

Castle Pines Village Garden Club Centura Health Rotary Club of Parker  

Castle Rock High Noon Rotary Club  Cherry Creek Valley Rotary Club of Parker White Construction Group  

    

2020 Grants & Foundations    

State of Colorado/ESG Douglas County Isle, Charles & Peter Dalebrook Fund  

State of Colorado/DVP Town of Castle Rock Union Pacific Foundation  

State of Colorado/VOCA Town of Parker Sadako K. Judd Private Foundation  

18th Judicial District/VALE Mile High United Way Douglas County Community Foundatio n 

Help Colorado Now - COVID Relief Fund    

    

2020 Individual Donors ($500+)    
Allison Cusick Diane Cookson Jim & Carolyn Youngs Michael & Martha Henshaw 

Alyson Plummer Diane Stiver Jim Matsey Michele Duncan 

Amy & Dan McCandless Donald Hansen Jody Curl Michelle McLeod 

Angela & Gary Bond Donna Bornhofen Jody Veeder Mike & Debi Richardson 

Wendy & Antonio Pacheco Donna Scott John & Sandy Fraser Mike Prendergast 

Arthur Lehl Jr Dorothy & Jonathan Smith John & Alexandra Booth Nancy & Scott Stockton 

Audrey Elling Doug Reagan John Propp Nancy Biaggi 

Barb Gay Elayne Spinder Jordan Abramson Paige Farrington 

Becky Beall-Moore Elizabeth B Wilder Julia Pascal Paul Narduzzo 

Blake Walliser Elizabeth Campbell Julie Chandler Ralph & Karen Roberts 

Bryn Massman Ella Mae Mills Julie Wilson Randy & Judy Niederbrach 

Camille Johnson Ellen Santilli Kathleen Sandal-Miller Robert & Mary Satrom 

Cathryn Reiber Garry & Annette Lawrenz Kevin & Betsy McCord Robert & Judith Thompson 

Catrina & Scott Bubier Gerry & Denise Schwartzel Krista Tushar & Mike Rohr Robert Ryerson 

Charles & Barbara Verble Ginny Rogliano Kristin Ahn Robert Thompson 

Cheryl Longtin Greg & Jennifer (Walker) Wolgamott Leslie & Marc Percival Rochelle & Matthew Belobraydic 

Christie & Gregg Goodwin Greg Staffelbach Lisa Stead Sonja & Brian Poling 

Christine Harris Helena Chum Lori Nebelsick-Gullett Stan & Dorothy New 

Craig & Ann Woodruff Holly McMahon Lori Perry Sue & Greg Quirk 

Craig & Jill Sammons Jacob Nebelsick-Gullett Lou & Tanis Hutchison Tim &  Lindsay Stoner 

Curtis & Sally Thompson Janet Johnston Louise Stratford Tim & Karen Moore 

Dana & Mark Kinslow Jason Richardson Lynn Williamson & Bob Axelson Toni Campbell 

Daniel Crawford Trust Jeff & Megan Galgano Mark & Malasa Williams Trish & Michael Seibert 

David Richardson Jennifer L Pye Meyers Family Victoria & Mitchell Gates 

   William & Diane Siegele 


