
 

 

For those of you using our Dash7 technology… 
 

Please Note:  We have updated the “ADV Filing Submission” task within the Regulatory Filings 
section of Dash7.  It is important that you complete the “Delivery” task within this same section once 
you have fulfilled the firm’s delivery requirements as outlined below.  As the assignee, a reminder will 
be sent to you via a “Notification” 7 days, 3 days, and 1 day ahead of the April 30, 2021 delivery deadline.  
 
*If you are not currently using Dash7, Focus 1’s online cloud-based Compliance Dashboard, and would like 
to schedule a brief shared-screen overview, please Contact Us. 
 
 
Delivery Requirements: 
 
Please contact your primary consultant with any questions or clarifications needed. 
 

1. Part 1 – This final copy is for your files; no distribution required. 
 

2. Part 2A (Brochure) – Each year you must (i) deliver, within 120 days of the end of your fiscal year, 
to each client a free updated brochure that either includes a summary of material changes or is 
accompanied by a summary of material changes, or (ii) deliver to each client a summary of 
material changes that includes an offer to provide a copy of the updated brochure and information 
on how a client may obtain the brochure. See Instructions for Part 2A. 

 
A possible exception to the above is noted in Item #5 on page 3 of the Instructions for Part 
2. 
 
We are filing our annual updating amendment. The last brochure(s) that we filed does not 
contain any materially inaccurate information. Do we have to prepare a summary of 
material changes?  
 
No, as long as you have not filed any interim amendments making material changes to 
the brochure that you filed with last year’s annual updating amendment. If you do not 
have to prepare a summary of material changes, you do not have to deliver a summary of 
material changes or a brochure to your existing clients that year. See SEC rule 204-3(b). 

 
3. Part 2B (Brochure Supplement) – You must deliver to a client the brochure supplements for each 

supervised person who provides advisory services to that client. See Item #2 on page 21 of the 
Instructions for the three categories of clients to whom you are not required to deliver 
supplements. 
 

You must deliver the brochure supplement for a supervised person before or at the time 
that supervised person begins to provide advisory services to a client. You also must deliver 
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promptly to clients any update to the brochure supplement that amends information in 
response to Item 3 of Part 2B (disciplinary information).  
 
If a supervised person resigns, within 30 days a new brochure supplement (for the person 
that will be advising the client) should be sent to the clients impacted. If a new supervised 
person will advise a client, not due to a resignation, the client should receive the brochure 
supplement before the advising begins.  If your brochure supplements are grouped 
together in one document you should send it to all impacted clients. 

 
4. Part 3 (Client Relationship Summary “CRS”) – Please see Items #8 and #9 on page 7 of the 

Instructions for Part 3. 
 

Updating the Relationship Summary and Filing Amendments 
A. You must update your relationship summary and file it within 30 days whenever any 
information in the relationship summary becomes materially inaccurate. The filing must 
include an exhibit highlighting changes required by Instruction C. below. 
 
B. You must communicate any changes in the updated relationship summary to retail 
investors who are existing clients or customers within 60 days after the updates are 
required to be made and without charge. You can make the communication by delivering 
the amended relationship summary or by communicating the information through 
another disclosure that is delivered to the retail investor.  
 
C. Each amended relationship summary that is delivered to a retail investor who is an 
existing client or customer must highlight the most recent changes by, for example, 
marking the revised text or including a summary of material changes. The additional 
disclosure showing revised text or summarizing the material changes must be attached as 
an exhibit to the unmarked amended relationship summary. 

 
Additional Delivery Requirements to Existing Clients and Customers.  
A. You must deliver the most recent relationship summary to a retail investor who is an 
existing client or customer before or at the time you:  

(i) open a new account that is different from the retail investor’s existing 
account(s);  
(ii) recommend that the retail investor roll over assets from a retirement account 
into a new or existing account or investment; or  
(iii) recommend or provide a new brokerage or investment advisory service or 
investment that does not necessarily involve the opening of a new account and 
would not be held in an existing account, for example, the first-time purchase of 
a direct-sold mutual fund or insurance product that is a security through a “check 
and application” process, i.e., not held directly within an account.  

 
B. You also must deliver the relationship summary to a retail investor within 30 days upon 
the retail investor’s request. 

 
See Item #10 “Electronic Posting and Manner of Delivery” on page 8 of the Instructions 
for Part 3 
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5. Privacy Notice – Once an initial Privacy Notice is provided to a client, there is no need to send each 
year thereafter unless there have been updates made to your Privacy Notice, or if your firm’s 
Policies & Procedures require such. 

 
Previously, the Gramm-Leach-Bliley Act (“GLBA”) required financial institutions to provide 
consumers with a Privacy Notice annually.  The Fixing America’s Surface Transportation 
Act amended GLBA, effective December 4, 2015, by adding an exception to the annual 
Privacy Notice  delivery requirement. 
 
The exception to the annual delivery requirement is available to a financial institution that:  
 

1) provides nonpublic personal information only in accordance with the provisions of 
subsection (b)(2) or (e) of section 502 of GLBA[3] or the regulations prescribed 
under section 504(b) of GLBA[4]; and 

2) has not changed its policies and practices with regard to disclosing nonpublic 
personal information from the most recent Privacy Notice it sent to consumers. 

 
 

6. Fee Disclosure under ERISA Section 408(b)(2) – The 408(b)(2) disclosure regulation requires a 
covered service provider that reasonably expects to be a fiduciary to an ERISA plan to disclose to 
the responsible plan fiduciary its status as a fiduciary, along with a description of its services and 
fees. 
 
- An adviser’s compliance policies should include guidelines for ensuring that delivery of the Fee 

Notice is made “reasonably in advance” of the date on which plan services commence. 
- Advisers must disclose any changes to the information contained in the Fee Notice within 60 

days after the change. 


