Resolution Performance System

Did you know?
Lag time reporting
increases claim costs?

Loss costs for claims
reported one week late
were 8% higher, and 37%
higher after one month.

A claim is 3x more likely to
be litigated if reported 1
month late.

Penalties can also be levied
for delayed injury
reporting in some states.
Did you know?
Did you know that
businesses that actively
manage workplace
incidents with aclaimant
can reduce their business
insurance costs by up to
40%?
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Enterprise Incident Management System that allows you to report
any kind of incident that happens in your organization with aclaimant.
Centralized Reporting of incidents:
To ensure that each incident is easily
reported every time, Aclaimant provides
a private hotline number and email
address so that all incidents can be
quickly reported and documented. Upon
receipt of a hotline message, the
workflow process begins.

Tracking and Reporting on
Company-Wide Procedure
Compliance:
Every data point collected by
Aclaimant is easily reportable,
including the number and type of
incidents by district, region and office.

Generation of Alerts/Reminders and
Automated Escalation of Events to
Ensure Adherence to Procedures:
Within the customized Aclaimant
workflow, any number of custom alerts
can be set so that every manager, EHS
coordinator and supervisor knows the
exact steps to take to rapidly resolve an
incident. If steps are not completed,
alerts can be sent to whomever is
responsible for follow through.

Job Safety Walks – Forms, Tasks,
and Compliance:
Forms and tasks for job safety walks
can be easily created and assigned in
the automated workflow. These
forms are mobile optimized and can
be completed on any handheld device
or computer. Overdue forms can
trigger alerts and escalation within
the system.
escalation.

Automated Workflow Task Creation
and Tracking:
Upon the creation of any incident, a list
of required tasks, documents and forms
is generated by Aclaimant and sent to
the managers responsible for execution
and completion. These tasks are fully
customizable and will be determined by
your organization.

Automated Filing of Claims to
Liberty Mutual and Automated
Resources:
Claims can be submitted directly from
the Aclaimant system by email or
other methods, depending on the
requirements of the insurance carrier.

.

The aclaimant system comes with three great tools that
are easy to use in reporting and resolving workplace
incidents.
M OB I L E A P P

Personalization
Personalize your
company dashboard to
track users, incidents,
and reports active in
the system.

ZERO DOWNTIME
Capture actionable
information to expedite
the incident resolution
process.
Avoid unnecessary
claims and litigation
costs by eliminating
the need to chase
information.
TURNKEY
SOLUTIONS

Customize your
incident reporting line
to be personalized for
your company's
specific processes and
needs.

Report any type of work place incident at
your organization in real time

W EB P OR TA L

Manage incident information and
coordinate with relevant parties from your
personalized company dashboard

H O TL I N E

A personalized incident hotline to allow
faster reporting from anywhere in your
organization.

Sample Screenshot

Timely “Incident Frequency” and “Total Cost” Reporting by Branch

The ability to quickly identify incidents and total spend by branch will provide the ability to more
quickly identify issues by branch, manager, and client so as to quickly analyze and respond to
incident trends. Data is automatically collected in Aclaimant so that reports such as “Frequency of
Incidents by Branch” are accessible in real time from the Aclaimant dashboard:

Establish a culture of
trust by providing
aclaimant’s tools of
engagement for every
employee in your
organization.

For more information
on any of our products
or services please visit
us on the Web at:
www.theresiliencyinsti
tute.com

Phone 504.874.5474
Email: info@theresiliencyinstitute.com

