
 
Terms and Conditions 

 

Thank you for choosing Superstition Specialty Cars, LLC. (hereafter referred to as "SSC") for your automotive repair, upgrade, and 
restoration needs. Like you, we are huge fans of classics, hot rods, and muscle cars. However, 40 - 65 years of repairs, upgrades, and 
restoration can leave a seemingly sweet ride in desperate need of some careful re-engineering. With decades in the auto industry, 
our collective and primary focus is on making our customers’ rides safe. We fully stand behind our work and hope to build a long-
standing relationship with our clients.  In order to provide guidance for our customers, the following policies have been developed to 
minimize ambiguities during the repair process for both the owner of the vehicle and our shop. 
 
Estimates:  Due to the age and nature of classic cars and customs having potential for unforeseen damage, poor workmanship, and 
rust, SSC does not supply quotes or estimates. During restoration, hidden issues that are impossible to detect before disassembly 
prevent quotes from being accurate, often creating additional costs to repair. SSC charges an industry average per labor hour and 
standard markup of all parts supplied by SSC.  

Payments:  For most projects, a non-refundable deposit is required at the time of commencement of the project, based on project 
complexity, parts required, and scope. This deposit will be applied to applicable labor and part charges until depleted. Additional 
progress payments will be required when the prior deposit reaches $500 or less (depending on work anticipated), throughout the 
course of the repair/restoration, until the completion of work.  

Invoicing:  Restoration charges apply on a “time and materials” basis. Quality and comprehensive restorations take time.  All 
technician hours are tracked to ensure time spent in the vehicle is tracked and billed appropriately.  A list of parts, labor, and 
materials used within the restoration life cycle will be provided on the invoice at the project’s completion date, at which time the 
total balance must be paid in full to warrant the vehicle’s release.  

Inactivity Storage Fees:  There is no storage charge applied for open invoices; however, a customer’s unwillingness or inability to 
keep current on project payments will cause a vehicle to lapse into inactive status and subject to outside storage 5 business days 
after payment is requested and no payment is made, with no mutually agreed upon alternative plan. Non-insured non-covered 
storage on inactive cars begins invoicing at $400/month, until a new progress payment is fully processed. Failure to bring the 
account into payment compliance within 90 days may result in either filing for an abandoned title or a mechanic's lien. 

Part Storage Status:  If parts are difficult to procure and no other work can be completed, the vehicle may be placed on a part delay 
status. The owner may retrieve the vehicle until parts become available or place into storage status at $7/day up to $200/month. 

Sublet Service:  SSC cannot assume responsibility for the services provided by any sublet vendor; however, we choose our vendors 
based on the highest quality standards and will champion any issues to resolution.  

Insurance:  Insurance on the vehicle while in possession of SSC is the responsibility of the vehicle’s owner. Current registration and 
license plates are required for the vehicle to be test driven.  

Parts:  Procurement is subject to availability and limitations at the manufacturer. SSC will provide all parts to complete repairs and 
upgrades and does not allow customers to provide their own parts unless agreed upon at project scoping when we receive the 
customer-signed work order. For approved customer-supplied parts, the customer completes an inventory listing and waives any 
parts and installation labor warranty on the listed parts. SSC only guarantees that the customer-provided parts are installed as 
correctly as practical. SSC does not assume any responsibility if a customer-supplied part fails, is inoperable, causes cosmetic 
imperfections, or causes a larger component to fail. All removed parts from the vehicle will be disposed of unless requested on the 
work order prior to the start of restoration. 

Directed Parts Purchase:  There may be an instance where a customer directs SSC to install a specific vendor’s part or a specific sized 
part (wheel and tire combo, or specific hardware, etc.) and, in that instance, the customer assumes all risk for fit and function. 

New & Remanufactured Parts:  All warranties are per the manufacturer’s implied warranty and replaced following part failure per 
the manufacturer’s policy for up to one year after installation date. 

Used Parts:  Depending on the vendor, used parts can hold a 30 to 90-day warranty, or no warranty at all.  

Rebuilt Parts:  When we can no longer source a part, SSC will work with the customer to devise a fair solution through fabrication; 
however, the warranty is based on depth of allotted hours. For example, if a customer agrees to a 10-hour fabrication, we will 
warranty the part up to one year after installation. If the agreement is to only provide 2 hours to patch an issue, no warranty is 
provided. 

Break-In Period | Warranty:  Once the repair/restoration is completed, it is important to note that certain mechanical functions 
need to be broken in and re-tested for proficiency. This “breaking-in period” can only be performed by the customer as we do not 
have the means to drive a vehicle in differing conditions, including longer distances, mountain driving, night driving, driving in 
inclement weather, highway/freeway driving, etc.  During this period, the vehicle may develop leaks, noises, hard shifting, strange 
smells, etc. These are all normal. Once this occurs, please contact us and we will adjust settings accordingly at no extra charge as this 
is to be expected. It is important to drive the vehicle as much as possible for roughly 2-3 weeks after the restoration is complete for 
instances such as listed above. All services come with a standard 12 month/12,000-mile warranty, whichever comes first.   


