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On May 6, the Healthy Start Coalition 
held its annual Spring Meeting 
at Stetson University Tampa Law 
Center. Valued partners from the 

community joined us for updates on 
programs at the Coalition and for 
education on the changes in Florida’s 
Medicaid Program.

Scott Ettaro, Field Manager with the 
Florida Medicaid Choice Counseling 
program, presented information on 
the changes we can expect to take 
place effective June 1 with regard 
to Medicaid managed care services. 
Scott reminded the audience that 
these changes do not limit medically 
necessary services or change 
Medicare benefits or choices. 
They are also not linked to the 
National Health Care Reform 
(Affordable Care Act).

Medicaid recipients will now receive 
their services with a Standard Health 
Plan through Health Maintenance 
Organizations and Provider Service 
Networks which were selected 
through a competitive bid process in 
all 11 regions of the state. Specialty 

Plans, Comprehensive Plans and 
Children’s Medical Services Network 
also provide services to applicable 
Medicaid recipients.

Choice Counseling is a service 
offered by the Agency for Health 
Care Administration (AHCA) through 

a contracted enrollment broker to 
assist recipients in understanding 
managed care, available plan choices 
and enrollment processes. This 
counseling is unbiased and objective.

Approximately 60 days prior to each 
Continued on page 4.

Guest speaker and Field Manager,
Scott Ettaro with Counseling

Specialist, Irene Martinez from
Florida Medicaid Choice Counseling.

Note from the Executive Director
Happy summer! The Coalition staff hopes you are taking some time to relax 
and enjoy your families and much needed vacations. This time of year can 
bring back many fond memories of years past when 
life seemed to slow down just a little bit.

As we enjoy our summer days in Tampa Bay, please be mindful of the 
safety concerns for our children around water. We all love the beautiful 
Gulf, water parks and swimming pools which are numerous and available 
to many. In partnership with the Children’s Board of Hillsborough County, 
the Juvenile Welfare Board of Pinellas, Eckerd and the Department 
of Children and Families, we are excited to be participating in a 
comprehensive campaign promoting water safety.

The main theme of the campaign is vigilant supervision of children at all 
times and especially when bodies of water are nearby. Drowning continues 
to be the leading cause of child death in Florida and we are working hard 
to change the statistics. To that end, a designated person should always 
have their eyes focused on children around water and understand the 
importance of eliminating the distractions of a cell phone or computer. 

If we all work together in our community to protect children from the 
dangers of water, it will be a much happier summer for everyone! 

As always, the Coalition is 
here to improve the health 
and well-being of pregnant 
women, infants and children 
in Hillsborough County.

Enjoy your summer!

Jane
Jane Murphy

http://healthystartcoalition.org/
http://healthystartcoalition.org/about-the-coalition/membership/
http://healthystartcoalition.org/about-the-coalition/board-of-directors/
http://healthystartcoalition.org/staff/
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Partners for a
Healthy Baby

Training
In February, Lisa Colen, Director of Community Education 
& Outreach and Sarah Bricklemyer, Community Outreach 
Coordinator, became certified by Florida State University 
as Trainers of the Partners for a Healthy Baby Program 
(PHB). Upon completion of this certification, Lisa, Sarah 
and 16 additional trainers from around the state began 
the process of educating 800 Healthy Start workers in 
PHB in order to provide consistent education during home 
visits statewide. The ambitious goal of educating all home 
visitors was complete by the June 30 deadline.

The Partners for a Healthy Baby Curriculum, written and 
designed by FSU, provides a comprehensive personalized 
educational approach for all women who receive prenatal 
and postnatal services. It contains content, activities, 
worksheets and planning forms for home visitors 
which make every visit meaningful and purposeful for 
each client. The two-day, highly interactive training 
challenges care coordinators to deliver the highest quality 
services possible. Feedback from participants has been 
overwhelmingly positive while they evaluate the program 
as useful for their clients.

Locally, five two-day sessions were provided in order 
to train the Hillsborough County System of Care along 
with surrounding county employees. All told, almost 200 
employees have completed the training here and are on 
their way to using PHB in their home visits.

For additional training information or to request details on 
the program, please contact Lisa Colen at 813-849-7999.

USF College
of Medicine

Students Educate
Classmates 

USF Medical Students Michelle Blanco, Kimberley 
Levitt and John Pham aspire to become pediatricians 
one day. The three third-year medical students 
volunteered to teach key components of Safe 
Baby and Zero Exposure Project education to their 
classmates.

John, Kimberly and Michelle presented mock cases for 
students to discuss and decide on a course of action 
for families. Caregiver issues such as inadequate 
caregiving, feeding, smoking and bed sharing were 
presented as teachable moments for the future 
physicians. A presentation on the effects of Shaken 
Baby Syndrome was made using the Healthy Start 
Coalition’s doll simulator. The presenters combined 
anticipatory medical guidance, along with useful 
conversation tips and techniques for the medical 
students to maximize their patient interactions in 
their upcoming clinic rotations.

The Healthy Start Coalition thanks John, Kimberly and 
Michelle for expanding this critical information to 
families in our community. 

To learn more about Safe Baby,
visit www.healthysafebaby.org

 Michelle Blanco, Kimberley Levitt and John Pham.

http://www.healthysafebaby.org/
http://www.healthysafebaby.org/
http://www.healthysafebaby.org/
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Healthy Families Hillsborough
Participant’s Success

 

“My name is Cheryl and I am a parent in Healthy Families.
I have been a client for about five years now,

since my second son was born.
Lenor Aviles is my home visitor and throughout the whole time

I have been in the program she has been an awesome inspiration.
Every time I needed help she has gone out of her way to do

everything possible to get the help or advice I needed,
and does it with a welcoming smile, and very friendly.

My kids love her and are always so excited to see her.
When I started the program I was jobless and basically homeless.

But as the years have gone by every goal I have made with
Lenor I have completed or made it better.

Thanks to all the referrals and advice given from my
home visitor and the program.

I started out with nothing and was very depressed.
But as time went by, things began to look up.

All the advice I have received has changed my life and I am finally back 
on my feet and working supporting and providing for my family.

I am more confident in myself, I believe I can be a better person and
I believe I can do better for my children.

This program has given me more confidence
to succeed and to be a better mother.

The overall success from this program has brought me the
ability to bond and to learn from my children.

Many thanks to this program and to my home visitor.”

As a credentialed Healthy Families America site, Healthy Families Hillsborough 
focuses on strengthening the capacity of families to improve their own health 
and developmental outcomes, and to reduce stressors that may lead to child 
abuse and neglect.
 
Healthy Families Hillsborough is a program of the Healthy Start Coalition of 
Hillsborough County and is funded by the Children’s Board of Hillsborough 
County, Healthy Families Florida and the Healthy Start Coalition.

Introducing 
the Strong 
Start Staff

Strong Start is in full swing in 
Hillsborough County. The program 
embeds Maternal Health Specialists 
in obstetrics offices to enhance 
patient prenatal care. Strong Start 
is in place at the Genesis Clinic of 
Tampa General Hospital, and Exodus 
Women’s Center sites in Tampa, 
Tampa Palms and Lakeland.

 Anita Villedda, RN
Genesis Clinic

Terry Harriott, RN
Exodus Women’s Center –

MLK Jr Blvd, Tampa

Sabrinia Burns
Exodus Women’s Center – Tampa Palms

Amber Kilgore, RN
Exodus Women’s Center – Lakeland
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Outstanding Community
Contributors Honored at

Healthy Mothers Breakfast
The REACHUP Foundation, Inc. and Healthy Start Coalition of Hillsborough 
County partnered to celebrate Mother’s Day at the Healthy Mothers Breakfast 
on May 8. The fundraiser assists the foundation to provide charitable and 
educational aid to REACHUP, Inc. and Healthy Start Coalition of Hillsborough 
County. A portion of the proceeds from the breakfast will be also be used 
to further the work of the Black Infant Health Practice Initiative, a statewide 
practice collaborative designed to address the issue of racial disparity in infant 
deaths in Florida.

The organizations honored Dr. Robert Yelverton, Chairman ACOG District XII 
Florida and longtime supporter and friend of the Healthy Start Coalition, and 
Dr. Adewale Troutman, Associate Dean for Health Equity and Community 
Engagement, University of South Florida College of Public Health, for their 
outstanding contributions to maternal and child health.

Marylin Merida and Selena Scott were also honored by the REACHUP 
Foundation, Inc. for their contributions to the community.

Dr. Robert Yelverton and Jane Murphy.

Dr. Donna Petersen,
Dean of USF College of Public Health

and Dr. Adewale Troutman.

Selena Scott and her son Jayden
with REACHUP Board Chair,

Dr. Patrick Cannon.

MMC, continued from page 1.

regions start date, the Medicaid  recipient received a letter with enrollment 
information. They had 30 days to choose an available plan in their region. 
After joining a plan, they have 90 days to choose a different plan if need 
be. After 90 days, they are locked in and cannot change plans without state 
approved good cause reason or until their annual open enrollment.

The Agency is required by Florida law to automatically enroll Medicaid 
recipients into a managed care plan if they did not voluntarily choose a 
plan. When a specialty plan is available to serve a specific condition or 
diagnosis of a recipient, the Agency is required to assign the recipient to 
that plan. 

ACHA is committed to 
a successful rollout of 
the Medicaid Managed 
Assistance and in order 
to preserve continuity 
of care they will ensure 
to the greatest extent 
possible that recipients 
keep their current 
primary care provider 

and current prescriptions while ongoing course of existing treatment will go 
uninterrupted.

Scott Ettaro’s entire presentation is available on the HSC website at 
www.healthystartcoalition.org. 

Thank you to our Lunch Sponsor: Rivero, Gordimer & Co.
Stephen Douglas, Aaron Parke and Herman Lazzara.

http://healthystartcoalition.org/
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Listed are the top 10 OB practices 
in offering their patients the 
Healthy Start screens thru April 2014:

Tampa OB/Exodus .......................................2966

Tampa Family Health Centers ......................1256

Suncoast Community Health Centers ............949

Premier OB/GYN of Tampa ............................782

OB/GYN Associates ........................................762

Partners OB/GYN ...........................................598

Women’s Care ...............................................572

Women’s Health and Wellness ..................... 460

Tampa General Hospital, Genesis ................. 446

Dr. Steven Arkin .............................................368

Provider Report

Nurse-Family Partnership
Enrolling Families

NFP Team from left to right:
Nurse Supervisor - Diana Strawbridge

Nurse Home Visitors - Ursula Batten, Sue Beck , Ashley Rogers and Gloria George
Data Entry Coordinator - Shardel Jackson.

During the last several months, 
the Healthy Start Coalition of 
Hillsborough County has hired key 
positions for the Nurse-Family 
Partnership (NFP) project. Diana 
Strawbridge, NFP Nurse Supervisor, 
is leading a team of four Nurse 
Home Visitors: Ursula Batten, Ashley 
Rogers, Sue Beck and Gloria George 
and Shardel Jackson, NFP’s data entry 
coordinator. Each team member has 
a vast amount of experience working 
in maternal child health and the 
Healthy Start Coalition is proud to 
have them on board.

While staff is completing orientation 
and training, recruitment activities 
for program enrollment have begun. 
The centralized program intake and 
referral process is using the Florida 
Healthy Start Prenatal Risk Screen 

to screen families for Healthy Start, 
Healthy Families and NFP and refer 
them for engagement and enroll-
ment into the program.

Currently, 15 families are enrolled 
in the Nurse-Family Partnership 
program. The goal is to serve 100 
families in Hillsborough County. 

Tampa Family Health Centers -
Charlie Bottoms Center
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Father’s Day Celebrated
with Bike Safety Events
at the Children’s Board

Family Resource Centers
Father’s Day was celebrated during the entire month of June in a unique way at 
all of the Children’s Board Family Resource Centers. Bike Safety was the topic 
and included this great line up:
• Started off with a Light Breakfast or Dinner
• Watched a Bike Safety Video with Bill Nye the Science Guy
• Played Bike Safety Bingo Covering the Rules of the Road
• Children and Dads were fitted with a New Bike Helmet
• Raffles for Bikes

Thank you to St. Joseph’s Children’s 
Advocacy Center for sponsoring this event!

South County

East County

North Tampa

Town ‘N  County

Brandon

To see what’s going on at the Centers, visit: www.familysupporthc.org

Central Tampa

Training 
Topics

and Dates
Interconceptional

Care Training
October 7

1:00 to 5:00pm

A comprehensive curriculum 
based on the CDC’s 

recommendations to conduct 
community education around 

interconception health.

Safe Baby
Training

August 19 and
November 18

1:00 to 3:00pm

Teaches direct actions parents 
can take to protect their babies 

from the leading causes of 
preventable infant death in 

Hillsborough County.
This includes how to choose a 

safe caregiver, to prevent shaken 
baby syndrome and to promote 

safe sleep practices. 

For information,
contact Nancy Hankin at 

813-849-7994 or
nhankin@hstart.org

http://healthystartcoalition.org/
http://healthystartcoalition.org/
http://www.familysupporthc.org/about-us/current-events-information

