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NAME 
A BRICK

Purchase a personalized, engraved brick that  
will be installed on the pathway in front of 
our brand new Medical Office Building at 
609 Washington Highway, Morrisville. Your 
donation will help with building and equipment 
costs. To purchase a brick, visit chslv.org.

Our new building  
is officially open!   

 

Community Health Center of Lamoille 
Valley, a federally qualified health care  
center, officially opened the doors to its 
new building on Washington Highway at  
a May 11 ribbon cutting ceremony.  
Morrisville Family Health Care,  
Appleseed Pediatrics, and Neurology  
Clinic have successfully moved into the 
new building and are seeing patients  
at that location. CHSLV Board of  
Directors Chair Rich Jacobs recognized 
those who were instrumental in the success 
of the project, including Joseph Greene, 
AIA, and Mark DeVarney from Joseph 
Architects, who designed the building. 
He also recognized Mike Hulbert, project 
manager; Kevin Keith, superintendent; and 
Meagan Pennock, project manager, all  
from H.P. Cummings Construction, along 
with Max Paine, a CHSLV board member, 
and Meg Lapan, CHSLV executive  
assistant, for their organization and  
professional contributions.

When patients arrive at the new  
medical center they will find a freshly 
paved parking lot with plenty of  
parking and an area near the entrance with 
numerous spaces for handicap vehicles. 
Within a double set of electronic doors is 
a reception desk where patients check in. 
The waiting space has sick and well patient 
areas separated by a divider to help prevent 
the spread of contagious diseases.  

A monitor slideshow on the wall introduces  
clinicians and describes the services 
CHSLV offers. Kids have a designated 
playroom, with child-friendly playthings 
being added as time goes by. During the 
flu season, the play area will be divested of 
certain toys that may spread germs.

In addition to modern, well-equipped 
exam rooms, the new medical center has 
state-of-the-art, inhouse diagnostics,  
including radiology and blood work.

The building uses an electronic card 
access control system for employees. They 
have swipe badges to enter the employee 
entrances and to enter practices from the 
waiting room. Doctors and nurses are also 
able to access medication rooms and IT 
staff are able to enter IT rooms. 

CHSLV is pleased to report that the  
construction of the building was under 
budget by 6 to 11 percent.The contractor 
had budgeted $5,412,016.00; $4,942,191.00 
was used, for a savings of $469,825.00.

Yet to come is the landscaping, which 
will include a secluded area in front of 
the new building. The “Name a Brick” 
campaign is ongoing, and people can still 
purchase a brick to memorialize a friend, 
family member, or business. The bricks 
will form a pathway through the secluded 

area, where visitors can stroll and read the 
names on the bricks. To purchase a brick, 
visit www.chslv.org or find a brochure at 
any of the clinic waiting rooms.

Community Dental Clinic remains in the 
Morrisville Plaza and Stowe Family Practice 
remains on Mountain Road in Stowe. 
Behavioral Health and Wellness Center has 
now relocated to the former Morrisville 
Family Health Care building adjacent to 
the new medical center.



Customer care  
representatives –  
advocates for patients.

   
 

Customer care representatives are the  
people you talk to on the phone when 
you call to make an appointment with 
your doctor, when you arrive at the clinic 
and check in, and when you check out. 
Community Health Services of Lamoille 
Valley has approximately 20 customer  
care representatives (CCRs) at their six 
clinics, all of whom are trained in  
customer service.

CCRs spend much of their time on the 
phone.  You almost always get a live person 
when you call.  You might be put on hold 
temporarily, but there is a good reason 
for it. The clinics have extremely high call 
volumes. Stowe Family practice gets an 
average of 600 calls a day and Morrisville 
Family Health care gets over 800. That’s 
a lot of phone calls, and the CCRs are 
doing their best to answer every one of 
them. Not only do people call to make an 
appointment, they call for prescription  
 
 
 

renewals, to ask for the fax number, to 
request immunization records be sent to 
day care or athletic forms be sent to a 
coach, to request a call-back from a doctor, 
to change an appointment … the list 
goes on. Not only do CCRs take calls, 
they make calls, too. Every day they make 
reminder calls to confirm appointments 
for the next day.

Talking on the phone is not the only 
thing CCRs do. “They are the caring 
voice on the phone, but they are also an 
advocate for patients, pleading their cases 
to the clinical staff,” says Hallie Barney, 
front office coordinator at Stowe Family 
Practice. “They also do a lot work behind 
the scenes, like verifying insurance, data 
entry, checking that patients’ paperwork is 
up to date, and being a bridge between the 
patient and the clinical staff.”

“It’s all about customer service,” says  
Nichole Bailey, LPN, practice administrator 

at Stowe Family Practice. “CCRs don’t 
need any type of medical training, but they 
do need to be caring, able to think on the  
fly, and multitask. We provide training for 
customer service, how to check  
insurances, and how to operate the  
computer system to schedule  
appointments, check patients in and  
out, take messages, and enter patient 
information into the system. CCRs are 
our frontline and they work very hard. The 
clinical staff relies on them to schedule 
patient appointments appropriately. When 
we hire new clinical staff (nurses or  
medical assistants) they spend time at the 
front desk with CCRs to see what they do 
so they have an understanding of all of the 
tasks they manage.” 

Bailey has nothing but praise for the  
work CCRs do. “I can’t say enough about 
how hard they work and how much we 
appreciate them.”

Left to right:
Whitley Wescom, Athena Bandit,  
Tracey Chauvin, Nicole Fulford,  
Heidi Ainsworth, Amanda Gentley
 
Not pictured: Kristi Flanders, Jessica Menard, 
Carol Kapusta (FOC)
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