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Community Health Center of Lamoille Valley officially 
opened the doors to its new medical building on  
Washington Highway May 11th with a ribbon cutting  
ceremony. More on page 6.

Teams from Community Health Center 
of Lamoille Valley participated in the 2018 
Corporate Cup 5k race on May 18th. For 
results, see the back page.



David Yacovone has accepted the position 
of CHSLV’s interim CEO and will  
be at the helm while the board of  
directors searches for a candidate to  
replace Kevin Kelley, who stepped  
down in May. Yacovone has lived in 
Morrisville since 1961 and says it 
was an easy decision to step 

in, because CHSLV serves his town and 
he feels deeply about his community.

Yacovone is retired, but continues as a 
state legislator representing Morristown, 

Elmore, Woodbury, and Worcester. 
He has over 40 years of broad and 
executive experience in health and 
human services in Vermont, and 

worked as a licensed nursing home 
administrator for 16 years. He served in 
various roles in Vermont’s government, 
including commissioner of Aging and 
Disabilities in the Dean administration 
and commissioner for Children and 
Families in the Shumlin administration. 
He also served for six years on CHSLV’s 
board of directors. Currently he sits on 
the House Committee on Appropriations.

“During any transition you want to keep 
the train running on time. It’s like being 
a gardener. You need to keep the garden 
healthy and growing,” Yacovone says. 
“CHSLV has approximately 150 employees, 
15,774 patients, and an annual budget 
of $16 million. As interim CEO it is my 
responsibility to keep things running 
smoothly for everyone and lend a steadying 
hand. It feels good to be helping on a 
temporary basis in my retirement.”

David Yacovone is CHSLV’s interim CEO

   

Build a Better Body Image

   
 

Kate Myerson RDN, CD, CDE, TTS, Chronic Care    Coordinator
   ody image, like a new building, doesn’t 
get built overnight. Both take time, brick 
by brick, to build a strong foundation. 
The most beautiful buildings are not 
cookie-cutter images of each other; some 
are big, small, tall, or short. Like buildings, 
our body image is something we build, 
renovate, and restore throughout our lifetime. 
A strong foundation is important for 
the health of a building, the same way a 
positive body image is important for both 
physical and mental health and wellbeing. 

Here are some ways to build a  
positive body image:
1.  Write a letter to your body listing of all 
the wonderful things it does for you. Here 
are some suggestions: it breathes for you, 
carries you to the car, takes you on walks, 
sees beautiful landscapes, hears music.

2.  Leave a message for a friend, family 
member, or coworker that lets them 
know they are important, appreciated, or 
loved, and encourage them to pass it on. 
You can leave a stack of Post-it Notes and 
a pen in the bathroom. 

3.  Go on a social media diet. Stop  
following unhealthy or unrealistic people 
or messages and start following positive 
people or create a board with positive 
body images and phrases.

4.  Be kind to yourself; notice when 
you say things you would never say to 
a friend, but you say to yourself. Try 
treating yourself as you would your good 
friends. Practice being more positive.  
“Today I will make time for myself” or  
“I choose to make time for lunch today.”

5.  Do something that makes you feel 
good. Your body image isn’t going to 
change overnight. Start with a routine 
that makes your body feel good. A walk, 
dancing, yoga, reading, talking to a friend, 
or writing.

For information on body image,  
nutrition, and diabetes contact Registered 
Dietitian Nutritionist Kate Myerson  
at Stowe Family Practice, 802-253-4853. 
Visits are a free service for  
CHSLV patients. 

What do our 
new building 
and body  
image have  
in common?
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Build a Better Body Image

   
 

Customer care  
representatives –  
advocates for patients.

   
 

   ustomer care representatives are the  
people you talk to on the phone when 
you call to make an appointment with 
your doctor, when you arrive at the clinic 
and check in, and when you check out. 
Community Health Services of Lamoille 
Valley has approximately 20 customer  
care representatives (CCRs) at their six 
clinics, all of whom are trained in  
customer service.

CCRs spend much of their time on the 
phone.  You almost always get a live person 
when you call.  You might be put on hold 
temporarily, but there is a good reason 
for it. The clinics have extremely high call 
volumes. Stowe Family practice gets an 
average of 600 calls a day and Morrisville 
Family Health care gets over 800. That’s 
a lot of phone calls, and the CCRs are 
doing their best to answer every one of 
them. Not only do people call to make an 
appointment, they call for prescription  
 
 
 

renewals, to ask for the fax number, to 
request immunization records be sent to 
day care or athletic forms be sent to a 
coach, to request a call-back from a doctor, 
to change an appointment … the list 
goes on. Not only do CCRs take calls, 
they make calls, too. Every day they make 
reminder calls to confirm appointments 
for the next day.

Talking on the phone is not the only 
thing CCRs do. “They are the caring 
voice on the phone, but they are also an 
advocate for patients, pleading their cases 
to the clinical staff,” says Hallie Barney, 
front office coordinator at Stowe Family 
Practice. “They also do a lot work behind 
the scenes, like verifying insurance, data 
entry, checking that patients’ paperwork is 
up to date, and being a bridge between the 
patient and the clinical staff.”

“It’s all about customer service,” says  
Nichole Bailey, LPN, practice administrator 

at Stowe Family Practice. “CCRs don’t 
need any type of medical training, but they 
do need to be caring, able to think on the  
fly, and multitask. We provide training for 
customer service, how to check  
insurances, and how to operate the  
computer system to schedule  
appointments, check patients in and  
out, take messages, and enter patient 
information into the system. CCRs are 
our frontline and they work very hard. The 
clinical staff relies on them to schedule 
patient appointments appropriately. When 
we hire new clinical staff (nurses or  
medical assistants) they spend time at the 
front desk with CCRs to see what they do 
so they have an understanding of all of the 
tasks they manage.” 

Bailey has nothing but praise for the  
work CCRs do. “I can’t say enough about 
how hard they work and how much we 
appreciate them.”
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Left to right:
Whitley Wescom, Athena Bandit,  
Tracey Chauvin, Nicole Fulford,  
Heidi Ainsworth, Amanda Gentley
 
Not pictured: Kristi Flanders, Jessica Menard, 
Carol Kapusta (FOC)
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Amy Wenger, RN, is the new practice 
administrator for Appleseed Pediatrics, 
Morrisville Family Health Care, and 
Neurology Clinic, all located under 
one roof at 609 Washington Highway 
in Morrisville. She started with the 
CHSLV group in June, 2016, as a nurse 
at Stowe Family Practice, and accepted  
the job at Appleseed in December, 
2017. Her duties include the everyday 
tasks of making sure supplies are  
ordered, nurses and doctors have what 
they need, scheduling, immunizations,  
organizing the front desk staff,  
communicating with providers, and 
throwing on her scrubs and filling in 
when needed.

“If found love in postpartum and 
pediatrics. That’s where my calling is,” 
Wenger said. Her journey started in  
the maternal and child health field, 
with a desire to become involved in 
midwifery.  “I worked hard and was 
able to get a lot of education. Being 
a doula was a great career path, but I 
wanted to help children and families 
in a more structured way, so I went 
to nursing school. I have had amazing 
mentors who gave me confidence and 
direction. Nicki Bailey at Stowe Family 
Practice has been a great mentor, here, 
encouraging me along the way.”

Wenger grew up in Boston and  
attended high school in Upstate  
New York. She completed her  
undergraduate studies at Suffolk 
University and received her nursing 
degree at Vermont Technical College in 
Williston in 2014. She is also a licensed 
massage therapist, a certified doula, 
a certified childbirth educator, and a 
lactation counselor, and is currently 
working on becoming certified by the 
International Board of Lactation  
Consultant Examiners. She is also a 
certified children’s car seat technician.

Wenger works a few shifts a month in 
the mother-baby unit at the University 
of Vermont Medical Center. “It helps me 
keep my clinical skills up to date and 
in the loop of new happenings in the 
maternal and child health world,” she 
explains. She also teaches newborn 
care classes and sibling preparation 
classes at Evolution Prenatal and 
Family Yoga Center in Burlington. 

“Burlington is a different  
demographic and provides  
different experiences. Chittenden 
County has so many resources 

within walking distance. That 
doesn’t happen in Lamoille  
County, but we are working to 

offer more, like Project Dulce. We are 
so lucky to be on the forefront of that 
and to make huge changes on the  
national level,” Wenger says. Project 
Dulce insures that newborns and their 
families receive quality medical care, as 
well as all the social services and  
community support they need during 
the first six months of the newborn’s 
life. Lamoille Valley is one of seven 
communities participating nationwide.

Wenger lives in Waterville, and  
when she isn’t working, teaching, or 
studying, she spends time with her 
husband, two sons, and community of 
friends. “Family is a huge part of my 
life. We volunteer as a family so our 
kids learn about helping others.”

        Amy Wenger, RN,  
    Our new Practice       Administrator for 609
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      Nothing Nice  
       About   Lice   

 

By Amy Wenger, RN
Clinical Director, Appleseed Pediatrics

  ou just read the dreaded note sent home 
with your kids about an outbreak of head 
lice in school. Your skin starts to crawl, 
your head starts to itch. You impulsively 
wonder if you could quit your job, move 
into an underground bunker, and never 
let the kids out again!

Okay. Deep breath. Now that we have 
gone there, we can sort out the facts and 
make a plan.

Head lice (pediculus humanus capitis) are 
microscopic bugs. An adult louse is the 
size of a sesame seed. An adult female can 
live on the head for 3 to 4 weeks, and 
once they are mature can lay up to 10 
eggs a day! Their eggs are found usually at 
the base of the hair and close to the scalp 
where it is warmest. Eggs stick to the hair 
by a glue-like substance. Once the eggs 
(called nits) have hatched they produce 
baby lice (nymphs) that will mature and 
lay more eggs within 9 to 12 days. 

A louse eats much like a mosquito. It  
injects a tiny bit of saliva into the scalp 
and sucks out some blood in exchange. 
The scalp becomes itchy in response 
to the saliva. If not treated properly the 
reproduction cycle will repeat every  
three weeks.

Head lice cannot hop, jump, or fly. They 
crawl. Outbreaks are seen in schools and 
camps because of the opportunity for 
head-to-head contact. Lice are not a sign 
of poor hygiene or home cleanliness, and 
they do not transmit diseases. Pets do not 
pass on lice.

It is important that lice are not being  
mistaken for dandruff, or other issues. 
Make sure you see live lice before treating. 
1% Permethrin lice shampoo (such as 
NIX) should be used as directed and can 
be bought over the counter. NIX should 
not be used on children less than two 
months of age. Pick out lice and nits with 
a nit comb daily for at least 9 to 14 days. 
Nits will look oval, with a white/yellow 
color. They attach to the hair shaft and 
don’t flake off easily. After nine days, treat 
with another dose of the lice shampoo to 
ensure that any stragglers will be eradicated. 

You can also use Cetaphil Cleanser, 
which can be purchased at the pharmacy. 
This works by coating the lice and suf-
focating them. Apply to dry hair and let 
soak in for two minutes. Comb out excess 
and blow dry hair thoroughly. Leave on 
overnight and then wash off with sham-
poo in the morning. Repeat twice in two 
weeks. There are several natural treatment 
products available, but please consult with 

your provider prior to use, as they  
might not be effective. 

Vacuum carpets and other high- 
traffic areas. Furniture sprays are not  
recommended. Soak hairbrushes in a 
solution of lice shampoo and water. 
Clothes, sheets, and blankets should be 
washed in hot water (130 degrees).  
Anything that cannot be washed like 
pillows and stuffed animals can be put in 
garbage bags for two weeks.

The American Academy of Pediatrics 
recommends that children can return 
to school after the first treatment. Some 
schools/daycare centers may have a policy 
for this. Kids should be reminded to not 
share brushes, hats, and helmets. Close 
family members and care givers should be 
checked for lice as well. 

Call your health care provider if the  
lice persist or any new or worsening 
symptoms develop. There have been  
cases where some head lice have become 
resistant to the lice shampoo. If you have 
tried the shampoo twice, a stronger  
prescription may be needed. 

The key to this plan is to follow it. It 
takes a village, so every family who has 
had to be treated needs to follow this plan 
as well. For more information call  
Appleseed Pediatrics, 802-888-7337.
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   ommunity Health Center of Lamoille 
Valley, a federally qualified health care 
center, officially opened the doors to its 
new building on Washington Highway 
at a May 11 ribbon cutting ceremony.  
Morrisville Family Health Care,  
Appleseed Pediatrics, and Neurology 
Clinic have successfully moved into the 
new building and are seeing patients  
at that location. CHSLV Board of  
Directors Chair Rich Jacobs  
recognized those who were  
instrumental in the success of the  
project, including Joseph Greene, AIA, 
and Mark DeVarney from Joseph  
Architects, who designed the building. 
He also recognized Mike Hulbert, 
project manager; Kevin Keith,  
superintendent; and Meagan Pennock, 
project manager, all from H.P.  
Cummings Construction, along with 
Max Paine, a CHSLV board member, 
and Meg Lapan, CHSLV executive 
assistant, for their organization and 
professional contributions.

When patients arrive at the new  
medical center they will find a freshly 
paved parking lot with plenty of park-
ing and an area near the entrance with 
numerous spaces for handicap vehicles. 

Within a double 

set of electronic doors is a reception 
desk where patients check in. The 
waiting space has sick and well patient 
areas separated by a divider to help pre-
vent the spread of contagious diseases.  
A monitor slideshow on the wall 
introduces clinicians and describes 
the services CHSLV offers. Kids 
have a designated playroom, with 
child-friendly playthings being added 
as time goes by. During the flu season, 
the play area will be divested of certain 
toys that may spread germs.

In addition to modern, well-equipped 
exam rooms, the new medical center 
has state-of-the-art, inhouse diagnostics, 
including radiology and blood work.

The building uses an electronic card 
access control system for employees. 
They have swipe badges to enter the 
employee entrances and to enter  

practices from the waiting room.  
Doctors and nurses are also able to  
access medication rooms and IT staff 
are able to enter IT rooms. 

CHSLV is pleased to report that the 
construction of the building was  
under budget by 6 to 11 percent.
The contractor had budgeted 
$5,412,016.00; $4,942,191.00 was  
used, for a savings of $469,825.00.

Yet to come is the landscaping, which 
will include a secluded area in front of 
the new building. The “Name a Brick” 
campaign is ongoing, and people can 
still purchase a brick to memorialize a 
friend, family member, or business. The 
bricks will form a pathway through the 
secluded area, where visitors can stroll 
and read the names on the bricks. To 
purchase a brick, visit www.chslv.org 
or find a brochure at any of the clinic 
waiting rooms.

Community Dental Clinic remains in 
the Morrisville Plaza and Stowe Family 
Practice remains on Mountain Road 
in Stowe. While Behavioral Health and 
Wellness Center is still located in the 
Northgate Plaza, they plan on relocating 
soon to the former Morrisville Family 
Health Care building adjacent to the 
new medical center.

Our new building  
is officially open!   
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Rich Jacobs, CHSLV Board Chair, addresses the attendees.

Attendees enjoy the ribbon cutting ceremony
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   eeping children safe is a parent’s most 
important responsibility, and the proper 
use of child safety seats can help protect 
children while riding in a car. As a  
parent, you may find it difficult to sort 
out confusing car safety seat information 
as your child develops and grows. How 
should a seat be installed? How do 
you know if your young child is big 
enough to graduate from a booster 
seat? How can you tell if the seat you 
already have is installed properly?

Help is here! 
Appleseed Pediatrics is now an official 
car seat fitting station registered with 
the State of Vermont. They can help fit 
a family’s car seat in their own vehicle, 
from the first infant seats and up,  

as the child grows. Appleseed’s  
certified car seat tech staff will 
provide education during the initial 
fitting, so that the parents or  
caregiver can install the seat properly. 
The tech can also provide instruction 
about other aspects of car seat safety. 

Car seats for children come in many 
sizes and styles. A large supply of brand 
new car seats for kids of all ages is 
available at Appleseed Pediatrics. If a 
child has any kind of state assistance, 
has a WIC voucher, is in DCF custody, 
or the family demonstrates a need for a 
new seat, Appleseed Pediatrics can  
provide one. The “Be Seat Smart”  
program makes the seats available 
through the Vermont Department of 

Health. There is no charge for the seats, 
education, or fitting. 

If you have questions regarding car 
seats, need a fitting, need a seat checked 
for recalls or safety, or need a new seat, 
please call Appleseed Pediatrics’ front 
desk to schedule a visit with a certified 
Appleseed installer. If you can’t make it 
to the clinic, the technician will come 
to you. For more information contact 
Amy Wenger, RN, Car Seat Tech 
#T763978. You can reach her at  
Appleseed Pediatrics, 802-888-7337. 

Children’s car seats  
Help is here!   

K

   he Vermont Health Department  
initiated a program called Fit & 
Healthy Vermonters. It’s a plan for the 
prevention of chronic care issues  
associated with obesity, diabetes,  
asthma, and many other diseases. One 
of the plan’s strategies is to encourage 
mothers to breastfeed. The health  
benefits of breastfeeding are so well 
documented that the American Academy 
of Pediatrics recommends that all babies 
be breastfed for at least one year and 
longer, if mother and baby desire. 

To help new mothers succeed in giving 
their babies the healthiest start in life, 
Fit and Healthy Vermonters introduced 
the Vermont Breastfeeding Employer 
Project. The project’s goal is to help 
employers provide supportive work-
place policies and comply with Vermont’s 
labor law that supports nursing mothers 
in the workplace, and to formally  
recognize the employers who do. 

Community Health Services of  
Lamoille Valley has been recognized  
as a Silver Breastfeeding Friendly  
Employer, which means it has met  
certain criteria for accommodating  
breastfeeding employees in the work 
environment. The criteria includes a 
written support policy, with education 
about the policy provided to all  
employees; a private room with a lock 
on the door; a comfortable chair for 
pumping and/or nursing; a refrigerator 
for milk storage; a nearby sink with 
running water. These private breastfeeding 
rooms are at each of CHSLV’s clinics.

“We have employees who are nursing 
mothers who often go from office 
to office and they can use any of the 
breastfeeding spaces,” says Amy Wenger, 
RN, clinical coordinator for Appleseed 
Pediatrics. “It usually takes about 15 
minutes to pump milk for their baby, 
and they can pump as needed during 
the work day. When mothers pump on 

a more regular basis, and in a relaxed 
environment, they are able to produce 
more milk.” 

CHSLV’s breastfeeding rooms are  
comfortable, private, and relaxing, 
and if a mother is having problems 
pumping, help and education is readily 
available. The Vermont Breastfeeding 
Employer Project is also dedicated to 
providing information 
and support to new 
mothers, and to 
recognize and 
assist child care 
providers in 
supporting the  
breastfeeding relationship. 

CHSLV supports nursing mothers
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Congratulations to the following employees on their CHSLV  
employment anniversaries. They joined CHSLV during  
the third quarter of the year (July, August, September). 

We look forward to many more successful years with them.
Interim CEO David Yacovone, 

Director of Human Resources Vicki Emerson 

Employee               Years at CHSLV

Administration: P.O. Box 749, 
66 Morrisville Plaza, Morrisville, VT 05661
Phone: (802) 851-8608   CHSLV.orgWe’re Neighbors taking care of neighbors

P.O. Box 749,
66 Morrisville Plaza, Morrisville

VT 05661

Cheryl j Holton   40
Kathleen Churchill 24
Jeanmarie Prunty 17
Darcy A Bohannon 16
Jessica Allen 14
Lori W Cafferky 12
Nichole M Bailey 10
Vicki Emerson 10
Ashley H Barry 10
Kari Anderson 7

Jessica Menard 6
Karen Field 5
Melissa Benware 5
Callia Davis 4
Katherine Myerson 3
Savannah Droney 2
Laura Darling 2
Dominique Couture 2
Delores Burroughs-Biron 2
Eleanor Kinsey 2
Kacie Miller 2

Jodi Tomasi 1
Kathy Mai 1
Julie Woods 1
Laura Felsted 1
Brianne Martin 1
Kathleen Chase 1
Lori-Ann Christie 1
Erica Coats 1
Monique Karthaus 1
Erica Goodyear 1
Amy Wenger 1

Valley Health
Summer 2018

2018 Corporate Cup
Congratulations to all of our runners representing CHSLV at 
the annual Corporate Cup 5k race in Montpelier. 
                         Our Teams                                                               
            The Docits: Rich Douglass, Melissa Volansky, Mark Baker 

The Flossy Ladies: Jessy Allen, Ann Reed, Nidhi Gupta 
Running Like Mothers: Barb McWherter,  Vicki Emerson, Julie Chase 
Gym and Tonics: Kandie Williams, Kathleen Chase,  Anne Pilbin 
Pushin’ Tushins’: Heidi Hemingway, Jodi Tomasi, Elizabeth Audet 
The Saliva Ejectors: Olivia Montgomery, Jenna Boudreau,  Allison Charron
 
 

Best  
Time  
CHSLV  
Winners   

Cheryl J Holton    41
Kathleen Churchill    25
Jeanmarie Prunty  18
Darcy A Bohannon  17
Jessica Allen 15
Lori W Cafferky  13
Nichole M Bailey 11
Vicki Emerson  11
Ashley H Barry 11
Kari Anderson  8
Jessica Menard  7
Karen L Field  6
Melissa Benware  6
Katherine Myerson  4
Savannah Droney  3

Laura Darling  3
Eleanor Kinsey 3
Jodi Tomasi  2
Kathy Mai   2
Julie Woods  2
Laura Felsted  2
Kathleen Chase  2
Erica Coats  2
Monique Karthaus  2
Erica Goodyear  2
Amy Wenger  2
Douglas French  1
Mary Trepanier 1
Alison Charron 1


