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W e  a r e  g r a t e f u l  f o r  t h e  o p p o r t     

“Holistic Medicine” is a catchy and widely used term 
in promoting medical practices. Community Health 
Services of Lamoille Valley (CHSLV) is truly a “Holistic”
provider of health care.

It is our mission to provide care to patients regardless
of ability to pay for services. Our clinicians aspire to 
provide excellent one-on-one care to patients, while 
paying attention to the health of the community as a
whole. This is the concept of population health. For this
reason, CHSLV has partnered with the state of Vermont’s
“Blueprint for Health” in assisting our population 
in managing chronic disease and prevention of disease.

Nurses, physicians, nurse practitioners, dental 
professionals and mental health professionals work 
together in our practices to provide “holistic” care for
mind and body at all ages, for babies through elderly
years. Our goal is to be sensitive to our patients goals 
and desires while making shared decisions with our 
patients for diagnosis and treatment.

We are also “holistic” in our availability. Our practices 
all have 24/7 availability or coverage arrangements.

The clinicians at CHSLV are striving to enhance the 
quality of our care, as well as, the access to care for 
patients in the Lamoille Valley area.

David Coddaire, MD., ABFM.
Executive Medical Director



     u n i t y  t o  s e r v e  o u r  c o m m u n i t y

Kevin J. Kelley
President /Chief Executive Officer

Community Health Services of Lamoille Valley (CHSLV) 
represents five diverse medical, dental and behavioral health
practices in Lamoille County, which share a single mission. As
a non-profit, Federally Qualified Health Center (FQHC), our
mission is to ensure that the residents of the Lamoille County
community have access to high quality, integrated, and 
comprehensive health care services, with financial assistance
for those who are uninsured or underinsured. 

As a Patient Centered Medical Home, in 2013, in addition to
providing quality care and increased access through our five
practices, we initiated access to our Patient Portal, a first
step in enabling patients’ easy access to view their health 
history and labs, schedule appointments, update their 
demographics, view billing statements and much more. 
Our Community Health Team provided Healthy Living 
Workshops and Tobacco Cessation Workshops at no cost to
our community members. Our new Medically Assisted 
Therapy (MAT) Team worked closely with our physicians 
to support the successful treatment of our patients who seek
treatment for opioid addiction. In addition, with the rollout
of the Affordable Care Act, CHSLV employs two “Navigators”
whose sole purpose is to educate and assist our patients, and
the community at large, with enrollment into Vermont’s
Health Care Exchange.  

We are grateful for the opportunity to serve our community,
providing quality care and improving the health status of its
residents. “We are neighbors taking care of neighbors.”



As a longtime resident of Lamoille County, I value having
a comprehensive community-based health care system
close to home. Community Health Services of Lamoille
Valley is part of a broad collaborative network that
works tirelessly to meet the health care needs of 
its neighbors. The medical, neurological, behavioral 
and oral health care professionals of CHSLV do an 
outstanding job of getting to know their patients 
and provide individually focused care that is 
community-based. 

The Board of Directors of CHSLV are residents 
of Lamoille Valley and a majority are consumers 
of CHSLV. We take pride in assuring the mission 
of CHSLV, which is to provide quality integrated 
health care services and promote wellness for 
residents of the Lamoille Valley Region. 

Valcour, Valerie RN., BSN., MPH.
Board Chair 

t a k i n g  p r i d e  i n  a s s u r i n g            

Board members pictured left to right: Jason McArthur, Linda Martin, Chris Hindes, Joy Chilton, Rick Jacobs,
Cliff Johnson, Valerie Valcour, Ron Merelman, Becky Gonyea, Mary Paul Loomis. 
New board members not pictured: Terry Smith, Rev. Rick Swanson

BOARD OF  Directors

To provide quality integrated health care services
and promote wellness for residents of the Lamoille
Valley Region

Our mission



As we look back on 2013, we are grateful for the 
dedicated and talented Physicians, Nurse Practitioners,
Dentists and clinical and administrative support staff
who work tirelessly to carry out our mission as a 
Federally Qualified Health Center.  

As we look forward to 2014, we recognize the many
challenges that lay ahead, including the roll out of the
Affordable Care Act and the many ongoing changes 
in health care.

Our goal for 2014 continues to be that of remaining 
at the forefront of the ever changing landscape of health
care. Our Board Members and Management Team are
committed to providing the infrastructure to 
support our medical, dental and behavioral health 
practices in providing quality, comprehensive and 
accessible health care services.

     t h e  m i s s i o n  o f  t h e  c o m m u n i t y  h e a l t h  s e r v i c e s  o f  l a m o i l l e  v a l l e y

Management team pictured left to right: 
Kim Jones - Accounting Assistant
Carol Maroni, RN., BS., QI. - Risk Manager, Corporate Compliance  
Vicki Emerson, AA., SPHR. - Director of Human Resources
Deb La Casse - Human Resources Assistant
Cindy Clark, BA. - Accounting Manager

• Access to integrated services for all
• Quality care using evidence based best practices 

with continuous improvement
• Patient-centered compassionate care
• Wellness promotion
• Responsive to community needs
• Responsible stewardship 

of resources

ManagementOur values



“my  goal  i s  to  help  pat i ents               



Since 1987, the highly trained Board-Certified 
Physicians and Nurse Practitioners at Stowe Family 
Practice have been there when you need them. Providing
24 hour care and convenient office hours, including
evenings and weekends. 

Our staff has expertise in geriatric care, supportive 
dementia care and compassionate end-of-life care. 
All physicians accept and follow patients at the Manor
long-term care and rehabilitation facility. 

Compassionate care for chronic pain and substance 
abuse is also available through a closely integrated 
relationship with our Behavioral Health & Wellness Center.

We have a full time Community Health Team to help
those struggling with chronic health conditions, 
expensive prescription and health care costs. 

Think of us as your personal medical home. Here to
serve the needs of your entire family.

       b etter  understand  and  take  An  act ive  part  in  the ir  health ”  – Kat i e  Marv in  m .d .

Stowe Family Practice team pictured left to right: Nicki Baily, LPN., Jed Lowy, FNP. 
Katie Marvin, MD., ABFM., Timberly Hedenberg, RN., Melissa Volansky, MD., ABFM. - 
Managing Physician, Angela Winchell, FNP., Brett Eagan, RN., Robert Quinn, MD., ABFM.
Cindy Doerr, LPN.



“ Practicing dentistry  at  Comm              



The Community Dental Clinic is committed to providing 
superior dental care for all of our patients in the Lamoille
Valley region. We perform general pediatric, adolescent and
adult dentistry services at a price everyone can afford. It is
our goal to provide these services in an efficient and 
stress-free environment.

We utilize state-of-the-art equipment such as digital and
laser technology, and we are committed to using 
environmentally friendly and energy efficient products. 

Some of our services include:

• Diagnostic & preventative oral evaluations
• Routine cleanings, x-rays, fluoride treatments
• Sealants, basic restorative fillings
• Extractions, crowns, root canal therapy
• Major restorative crowns, dentures, bridges
• Dental implants

Community Dental Clinic team pictured left to right: Cindy Lamb, RDH.
Danielle Leclerc, RDH., Joshua Bratt, DMD., Nidhi Gupta, DMD. - 
Managing Dentist, Sandy Beynnon, RDH. - Clinical Supervisor
Jessy Allen, BA. - Office Manager, Carol Reinders, DA.

   unity  Dental  allows me to keep  a  smile  on my patient ’s  faces ” – Joshua Bratt,  DMD



“ It is a privilege to be part of an          



Morrisville Family Health Care team pictured left to right: David Coddaire, MD., ABFM.
Kimberly Bruno, MD., ABFM., Phillip Kiely, MD., ABFM. - Managing Physician
Allison Christie, MD., MPH., ABFM., David Roy, MD., ABFM.
Lisa Whipple, BSN., RN. - Clinical Supervisor, Cheryl Holton, FNP., CDE.
Janice Borg, LPN., Barbara Lehouiller, LPN.

For more than 35 years, Morrisville Family Health Care
has offered experienced and dedicated healthcare services
to the members of our community. Our five Board- 
Certified Family Physicians and Board-Certified Family
Nurse Practitioner are committed to caring for all 
generations of your family. From newborns to seniors, 
we are there when you need us.

As your medical home, we will work together to maintain
the health of you and your family. 

Our Board-Certified Nurse Practitioner is a Certified 
Diabetic Educator who works closely with patients and 
their physicians to manage their diabetes. Her strategies
include: diet, exercise, blood sugar monitoring, stress
management and medication. 

Our Community Health Team is also available to help you
manage your chronic health conditions, prescription and
health care costs. 

        organization that supportS the health of the community” – Allison Christie m.d.



“My  pa s s ion  i s  work ing  w i th            



      mult i p l e  g enerat ions  of  fam i l i e s  w i th  p s ych iatr ic  ne eds ” – L inda  Zamv i l  M .D .  

A clear mind is an essential component to a healthy body.
The Behavioral Health & Wellness Center provides a safe
and welcoming environment for nurturing the emotional
and psychological health of the members of our community. 

Our Board-Certified Psychiatrist, Nurse Practitioner,
experienced Psychotherapists and Case Managers help 
patients develop the necessary, self-directed skills to 
promote and enhance the healing process and to enhance
continual growth toward personal goals. 

All of our therapists are licensed and experienced in their
fields of specialty, which include:

• Mental health and substance abuse treatment for 
individuals, families, couples, children & adolescents

• Post traumatic stress disorder (PTSD)
• Trauma recovery 
• Group therapy sessions, including anger management, 

recovery, women’s support groups, parenting, and 
adolescent groups

Behavioral Health team pictured left to right: Linda Zamvil MD., ABPN. - Medical Director
Hayley Hamilton LICSW., LADC. - Clinical Director, Matt Bouchard AS., AAP. 
Jessica Dambach LCMHC., Susan Zumberge LICSW., Boseung Halliwell APRN., PMHNP., BC.
Mary O’Toole BA., AAP., Tammie Lowell LCMCH., LADC., Margot Prendergast LICSW., AAP. 
Elizaveta Matiach LPM., LADC.



“ N o  o t h e r  j o b  w o u l d  a l l           



    o w  m e  t o  b e  s o  c l o s e  t o  m y  c o m m u n i t y ” – J e a n m a r i e  p r u n t y  m . d .

Dr. Jeanmarie Prunty is a Board-Certified Neurologist 
and Copley Hospital’s Head of Neurology. She specializes 
in the diagnosis and treatment of neurological disorders 
involving the central, peripheral, and autonomic 
nervous systems.

Dr. Jeanmarie Prunty also has a special interest in 
preventing sports related injuries and welcomes 
inquires regarding the prevention and treatment 
of these injuries. 

The Neurology Clinic’s services include individualized 
treatment for:

• Alzheimers /dementia
• Headaches, concussions and traumatic brain injury
• Movement disorders
• Epilepsy
• Sleep disorders
• Chronic pain management
• Neuromuscular diseases

Neurology Clinic team pictured left to right:
Diana Smith, AS. - Front Office Supervisor
Jeanmarie Prunty, MD., ABPN.



OPERATING REVENUES

Net Patient Service Revenues 7,995,590 
Community Benefit Grants 62,500
Federally Qualified Health Center Grants 857,406
Other Grants                         597,811
Meaning Use Revenues                             102,000
Other Operating Revenues 217,881
TOTAL REVENUES                                $9,833,188

OTHER REVENUES AND EXPENSES

Partnership Revenues 139,535
Net Contract Revenues 977,491
Investment Income 4,442
Loss on Disposal (13,874)
TOTAL REVENUES     $1,107,594

PATIENTS

Medicaid 40.3%
Medicare 18.1%
Blue Cross 12.4%
Cigna 4.1%
Other (Commercial) 12.2%
None (Self-Pay)   12.9%

100.0%

Where do we find other funding 
to cover our expenses?

What funds our operations? What insurance do our Patients use?

CHSLV Financial  Report 2013



We were able to serve over 15,000 patients who came
in for medical, dental, behavioral, neurological and other
services. Some 65,000+ visits. Although the funds 
received from our operating revenues did not match our
expenses, funding from partnerships, contracts, 
investments and other services tipped the scale and 
allowed our nonprofit clinic to serve more patients in
Lamoille County than last year.

CHSLV was able to provide over $185,000 in 
charity care to needy individuals and families in the 
Lamoille Valley area.

Our medical, behavioral, dental and management staff
continues to look for ways to work efficiently and to
reach out to those who need care. 

Jose Zirena, MBA.
Chief Financial Officer

FUNCTIONAL EXPENSES

Program Services (Services to the Patient)   8,365,526 82%
Management and General (Overhead) 1,838,714 18%
TOTAL REVENUES                          $10,204,240   100%

How do we use the funding we receive?

2013 was a demanding year for CHSLV





CHSLV patients can save significant money on most
brand name and generic medications by using the 
Community Health Pharmacy. This service also includes 
the convenience of free home delivery of medications.

• Convenient mail order delivery for all medications
• Order prescriptions or refills conveniently by

toll-free phone, internet or mail
• Discount program for generic medications:

$ 4 - 30 Day Supply
$ 8 - 60 Day Supply
$10 - 90 Day Supply

• 90 day supplies are available for maintenance 
prescriptions

• Most medications can arrive the next business day
• Automatic refill service is available upon request
• No driving or waiting in line
• Privacy and confidentiality
• Pharmacist is always available during pharmacy hours



Administration: P.O. Box 749, 66 Morrisville Plaza, Morrisville, VT 05661
Phone: (802) 851-8608   CHSLV.org
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