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Dr. Delores Burroughs-
Biron (Dr. Dee) has 
joined the medical staff 
at Morrisville Family 
Health Care. Previously
she was the health director
for Vermont’s Department 
of Corrections, where 
she oversaw the private
contractor that provided
all the health services 
for criminals in 
Vermont prisons.

“It was a busy and 
challenging job with a lot
of administration, and I missed seeing
patients on a daily basis,” says Dr. Dee,
who is a board-certified family 
practitioner. “I like working directly
with my patients. It’s very rewarding 
and I wanted to return to an 
environment where I have direct 
contact with them. It feels very good 
to be back in a family practice setting.” 

Now full time at Morrisville Family
Health Care, Dr. Dee is accepting new
patients and is also taking over some of
Dr. Henry Southall’s patients since his
retirement. She has nothing but praise
for all her colleagues. “The number of
support services and resources available

Valley Health

to our patients is tremendous. Everyone
here works really hard, the nurses and
the Community Health Team are 
fantastic, our colleagues and the 
Behavioral Health and Wellness Center
are a great asset, and the front office
staff is wonderful. If your first point of
contact isn’t inviting, you’re not going
to feel welcome and come in. It’s a very
open door here.”

Dr. Dee grew up in Michigan and
graduated from University of 
Massachusetts Medical School, where
she specialized in family medicine. Her

Continued on page 3

Annual 
Wellness Visits
for Medicare
Patients

Dr. Delores
Burroughs-
Biron...
Dr. Dee CHSLV’s two family medical practices—

Morrisville Family Health Care and
Stowe Family Practice—are now 
scheduling annual wellness visits for
Medicare patients. These very 
individualized visits are a part of 
Vermont’s Blueprint for Health and 
are meant to help prevent disease 
and disability based on an individual’s

unique and current health 
and risk factors. 

“We are offering 
Annual Wellness
Visits to our
Medicare patients 

as an opportunity to have an 
office visit where the primary purpose is
to assess patients for risk factors that may
prevent future disease through early 
intervention,” says Analytics and 
Informatics Director Jennifer Clapp, MS,
RN. Clapp is lead for the implementation
of the Medicare Annual Wellness services
at both primary care practices.   

Annual wellness visits are at least 40 
minutes long. They are designed to give
you an opportunity to talk about your
personal health care needs with a 
family nurse practitioner (FNP) or a



Kathryn Wolfe on the Benefits of Yoga

The Behavior Health and Wellness 
Center’s Kathryn Wolfe, LICSW, 
brings a new twist to counseling her 
patients. It’s yoga!

“There’s been a lot of study about how
yoga helps reduce stress and anxiety, 
improve mood and distress tolerance
techniques, and help you feel more
grounded,” Wolfe explains. “It also 
helps balance the central nervous 
system, improve resilience, and help with
self confidence.”

Wolfe is a certified hatha yoga 
instructor, having completed 200 hours
of training at Laughing River Yoga in
Burlington. Yoga Journal describes hatha
yoga as “a set of physical exercises
(known as asanas or postures), and 
sequences of asanas, designed to align
your skin, muscles, and bones. The 

postures are also designed
to open the many 
channels of the body—
especially the main

channel, the
spine—

so that energy can flow freely.” Hatha
yoga is the most widely practice form of
yoga in the U.S.

If appropriate, Wolfe will invite a client
to try different yoga forms during a
counseling session, and might even get
out a yoga mat and do a few poses 
together. “I select poses based on each
client’s needs and the poses are always
related to our treatment goals. I always
try to individualize it with specific yoga
postures, breathing, and mindfulness.”

Wolfe recently attended a two-day
workshop on trauma-sensitive yoga,
which helps survivors of trauma cope
with any distressing symptoms they may
be experiencing. There is a growing 
understanding that trauma takes a heavy
toll on the body and the brain, and the
objective of trauma-sensitive yoga is 
to help individuals heighten their body 

awareness and learn to release tension, 
reduce and control fear and arousal, and
tolerate sensation. It helps them learn to
calm their minds and regulate their
physical responses and their emotions.
They learn to recognize and tolerate
physical sensations and regain a feeling of
safety inside their bodies. Wolfe believes
that trauma-sensitive yoga can help her 
patients who have suffered physical
and/or emotional trauma at some time
in their lives. 

Wolfe has received positive feedback 
on her yoga offerings. “Some clients are
excited to try yoga in a safe place. It feels
good to be able to include it in my
menu of treatment options,” she says.

Wolfe is planning to offer a weekly
mindfulness and movement group for
BHWC clients. It will be a weekly 
drop-in , held in the center’s conference
room beginning this fall. She also offers 
a class for colleagues at 7 am, every 
other Thursday. 

For more information about Wolfe’s yoga
groups, call BHWC at 802-888-8320.
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Annual Wellness for Medicare Patients. Continued from front page

Express Care

Most people know that Stowe Family 
Practice is a primary care Patient Centered
Medical Home, and that the entire staff
cares for people of all ages, from babies to
seniors. The doctors, nurse practitioners,
nurses, and community health team work
with patients to prevent illness, treat 
problems such as ear infections and sore
throats, and manage chronic conditions like
diabetes, high blood pressure, and heart 
disease. As a family practice they are the first
point of contact for individuals, couples, and
families with medical needs. 

But did you know that Stowe Family 
Practice also provides express care? The
practitioners are willing and able to treat
acute illnesses and injuries, including 
infections, lacerations and broken bones,
rashes, sprains, and much more. An on-site
X-ray and a diagnostic lab means they can
diagnose illnesses and injuries immediately,
while you wait. They can give you quick
feedback on your medical situation, and 
tell you if you need a prescription for an
antibiotic, a referral to a specialist, or to go
home, take two aspirin, and feel better in
the morning. 

It doesn’t matter what time or what day
you need help. Walk-ins are welcome 
Monday through Saturday and an on-call
doctor is available after hours and 
on holidays. 

Next time you are sick or hurt, get yourself
to Stowe Family Practice. You might save
yourself a trip to the emergency room. You
will definitely save some money because
you’ll pay a doctor’s visit co-pay instead of
an emergency room fee. For all your health
care needs, primary or acute, big or little,
individual or family, call Stowe Family 
Practice at 802-253-4853.
Open Monday - Friday 8:00am-5:00pm
Saturday 9:00am-1:00pm (Fall hours) 

Dr. Dee. Continued from front page

BA and MA are in nursing. “I would
not have done it any other way. I was
first a nurse practitioner in gerontology
and that education continues to be
beneficial,” she explains. “I still have
my nursing license in Massachusetts
and I will never give that up.” 

A resident of the Northeast
Kingdom, Dr. Dee and
her husband are both avid
skiers, bikers, and hikers.
They have two grown
children, two 

grandchildren, two cats, and two dogs,
both rescued from Frontier Animal
Society in Barton.

Dr. Dee’s general advice to all patients
is to be honest with their health care
providers. “When I have interactions
with my patients and I know they are
not forthcoming it becomes difficult
because then I can’t help them,” she
says. “It takes a lot of trust to reveal
personally difficult or challenging
physical and psychological issues. By
listening and being non-judgmental,
over time I can earn my patients’ trust.
But it’s a two-way street. Health care
providers need to talk in a way their
patients can understand, and patients
have to be ready to change. As 
practitioners we have to accept our
patients the way they are, just as we do
with other relationships in our lives.”

physician’s assistant (PA). The FNP 
or PA will discuss age-appropriate 
preventative measures, complete
screenings for fall risk, encourage 
completion of mammogram or
colonoscopy screening when 
appropriate, and assess your
functional ability, especially
functions that are important
in day-to-day living.

Your FNP or PA will 
ask you to fill out a 
questionnaire, called a
“Health Risk Assesment,”
as part of the wellness
visit. Answering these 
questions can help you and
your provider develop a
personalized prevention
plan to help you stay
healthy and get the most
out of your visit. They will
review your medical and family
history, create or update a list of 
current providers and prescriptions,
perform routine measurements such as
height, weight, and blood pressure,
look for any cognitive impairment, 
and devise a personalized screening
schedule (like a checklist) for 
appropriate preventive services.

Your FNP or PA will also discuss your
health risk factors identified through
completion of a self-assessment form,
which takes about 20 minutes to 
complete and is filled out during the
wellness visit. The form covers topics
such as the patient’s self-assessment 
of his or her own health status, 
psychosocial risks, and behavioral risks.
It also addresses any difficulties 

the patient might be having
completing daily living
activities, which include
things such as dressing,
bathing, walking,
shopping, house-
keeping, and 
managing 
medications.

The wellness 
visits are paid for
by Medicare, and

there is no co-pay.
They do not include or replace

routine physical exams. Patients need
to call their primary care practice to
schedule a wellness exam:

Morrisville Family Health Care—
802-888-5638.

Stowe Family Practice—
802-253-4853.
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Dr. Craig Goliber is the new dentist at
Community Dental Clinic. A native
Vermonter, he was born in Burlington
and raised in Jericho and Essex, where
his family currently lives.

Goliber attended the University 
of Connecticut, where he received 
his masters degree in biomedical 
engineering, the designing of medical
systems and products, such as artificial
internal organs, artificial devices that
replace body parts, and machines for
diagnosing medical problems.

“I like problem solving and working
with people, but I didn’t want to be
sitting at a desk all day,” Goliber says.
So he switched career directions
to dentistry and did his graduate
studies at Tufts University. “I
chose general dentistry 
because it’s not specializing.
You can do a little of
everything. I like the 

variety and seeing people of all ages. 
I especially like kids.”

Goliber did an internship at a public
health center in Massachusetts. “It was
an eye-opener for me to see the big
need for public health,” he says. That
experience, and the desire to return to
Vermont, led him to the Community
Dental Clinic. “It is a good fit for me,”
he says. He and his fiancé, Brenda
Huang, a nurse at UVM Health 
Network, moved to Vermont together,
and currently reside in Essex.

Goliber is pleased to be working in an
environment where he can focus on
patient care and know that the support
staff is handling everything else. “Oral
health can affect whole-body health,”
he says. “Prevention is key, and it’s
never too late to improve your oral
health. The way to do that is to get on
a regular maintenance schedule and
have your teeth cleaned twice a year.”

Dental Facts Meet Dr. Craig
Goliber, Community
Dental Clinic’s 

New Dentist 

Did you know...

...If you remove the bacteria, acid, and
sugars from your mouth, it is impossible
to get cavities? This can be done by 
eating a healthy, low-carbohydrate diet,
avoiding snacks between meals, and
brushing and flossing regularly.

...dental cavities are considered a 
disease? They are, in fact, the most 
common chronic disease of childhood,
and cause more school absences than
any other childhood disease.

...the complaint, “I get cavities because I
have soft teeth,” is a myth? The fact is
that everyone’s teeth are made out of the
same mineral, hydroxyapatite. Cavities
are caused by bacteria (strep mutans) and
acids that wear away the mineral from
your teeth. It is possible, however, that
your parents may have passed the 
bacteria on to you by sharing foods, etc.
So, although you can’t blame genetics,
you might still be able to blame 
your parents!

...when parents chew gum it can help
keep one-to three-year olds from 
getting cavities? Really! Studies show
that when parents maintain good oral
health, including chewing gum with
xylitol (a sugar substitute) during this
period, it helps prevent the passing 
on of the bacteria known to cause 
most cavities.

...periodontal (gum) disease increases
your risk of developing heart disease,
stroke, diabetes, pneumonia, and 
unhealthy pregnancies due to 
periodontal bacteria entering your
bloodstream! Your oral health really 
does affect your overall health.

Call Community Dental Clinic at 
802-888-7585 for an appointment.
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Who likes going to the doctor’s office
for a medical check-up? No one, that’s
who! But visits to your primary care
provider are important if you want to
take care of yourself, prevent illness,
and monitor existing conditions.
Sometimes you have to do it because
you are really sick. It’s safe to say,
though, that no one enjoys their time
at the medical center.

Some people with mental illness 
have an especially difficult time. The
environment can trigger unpleasant
emotional and physical responses. The
practitioners at Morrisville Family
Health Care and Lamoille County 
Mental Health Services are aware of
these extenuating circumstances and
have partnered their resources to offer
acute primary care at LCMHS’s main

office on Harrel Street, adjacent to
Copley Hospital in Morrisville. 
Both organizations understand that
some mental health patients don’t feel
comfortable in a primary care setting,
or may have transportation challenges
that prevent them from making doctor
appointments. The addition of a 
medical exam room at LCMHS’s main
office makes it easy and convenient 
for their patients to see a medical 
practitioner before or after a routine
counseling visit.

Family Nurse Practitioner Kim Dacek
of Morrisville Family Health Care is
the attending medical professional. She 

will see LCMHS patients for acute
conditions such as flu, headache,
sprains, sore throats, ear aches, or 
having stitches removed. “Some people
have difficulty going to a primary care
location, so we are bringing the care to
them,” Dacek says. “It’s a way for 
Morrisville Family Health Care 
to provide more access and more 
appointment options.” 

Lamoille County Mental Health 
Services provides comprehensive 
community mental health, 
developmental, and related services 
to the residents of Lamoille Valley 
and beyond. Their services include 
individual, family, and group therapy,
medication therapy and support, 
emergency and crisis support, 
developmental, day treatment, housing,
vocational, and outreach services to 
individuals, families, and schools.

People who are in crisis because they
are incapacitated by alcohol and/or
other drugs can receive help from
ASAP (Alcohol and Substance 
Awareness Program), a two-bed 
facility for emergency care provided 
by Lamoille County Mental 
Health Services. 

LCMHS is reaching out to their 
patients and encouraging them to take
advantage of the on-site medical care.
Patients can schedule acute care visits
by calling the LCMHS main office on
Harrel Street, next to Copley Hospital,
at 802-888-5026.

Acute Primary Care in a 
Mental Health Setting

Kim Dacek, FNP
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Physician’s Assistant Joshua Gleiner has 
joined Stowe Family Practice, where he will
provide care for patients seeking same-

day acute appointments. His urgent-
care service will include physical 
examination, ordering and/or 
performing diagnostic tests and
procedures, diagnosing and 
appropriately treating acute 
illness and injury, and providing
patient education.

Mr. Gleiner comes to us well 
seasoned, with eight years in 

practice as a physician’s assistant,” 
says Stowe Family Practice Managing 
Physician Melissa Volansky, MD. “His wealth 
of experience will make him a valuable 

addition to our staff.  We hope he will feel 
at home and be with us for many years 
to come.”

Gleiner received his undergraduate degree in
biology at Cornell University and his master’s
of science degree from Albany Medical 
College Master’s Program in Physician 
Assistant Studies. He also has a certification in
massage therapy and hydrotherapy and teaches
a weekly class in Stowe called Relaxation 
Response and Resiliency at Health Here 
and Now.

Stowe Family Practice, a part of Community
Health Services of Lamoille Valley, is located
on the Mountain Road in Stowe. For more
information call 802-253-4853.

Carol Fano of Stowe is the new IT 
director for Community Health Services 
of Lamoille Valley. Her responsibilities include

designing and maintaining CHSLV’s 
entire computer network and 
keeping it secure. Fano also 
supervises the IT staff and 
provides staff support for all
CHSLV employees.

Fano’s interest in computers was
inherited from her father, Robert
Fano, professor emeritus of 
electrical engineering and 

computer science at MIT, and a 
pioneer in interactive computing through

time-sharing as a common part 
of modern computer systems. “I would 

sometimes visit my dad at work and in 
sixth grade I wrote programs on a Raytheon
704. He is 98 and still goes to his office 
once a week.”

Previously Fano was the Network 
Engineering Manager for Visiting Nurses 
Association of Cape Cod, supporting a staff 
of 700. She also performed IT functions for
the Chatham Fire Department, where she was
a firefighter paramedic. She holds a degree 
in fire science. 

Fano has been coming to Stowe to ski since
1985 and has been a member of the Stowe
Host Program for the past six years. She is also
a HAM radio operator and holds an FCC
general class operator’s license.

Luke Smith, MSW, recently started seeing
clients at Behavioral Health and Wellness 
Center. Previously Smith was a member of an
Assertive Community Treatment team, 

providing clinical services for people
with severe and persistent mental 
illnesses in Washington DC.

“I’m interested in helping people
improve their overall well-being,”
says Smith. “I like to build 
relationships with my clients, learn
how they got where they are, and
what motivated them to seek a 

counselor. Then we set about restoring
health and well-being as much as possible.”

Smith graduated from UVM in 1994. While in
Vermont he co-founded and was drummer for
Strangefolk, an international rock and roll 

touring band. He was with the band until
2004, when he moved to Maryland to teach
history and coach lacrosse. 

Following the death of his father, Smith 
decided to pursue a different career. He 
attended the University of Maryland for a 
Masters in social work.

Returning to Vermont was a goal for Smith
and his family. “I feel really great about landing
here with Behavioral Health and Wellness. 
The people are kind, knowledgeable, 
and welcoming.”

Smith is also back with Strangefolk. “For 
me, music and dance are the ultimate 
therapy,” he says, “whether making it or as 
an audience member, especially if it 
involves dancing.”

New faces at  CHSLV
Joshua Gleiner, PAC

Joins Stowe 
Family Practice

Carol Fano
IT Director

Luke Smith, MSW
Joins Behavioral

Health & 
Wellness Center
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Behavioral
Groups

Group therapy sessions are a way for clients to
speak, share their stories, ask questions, and learn
from each other. The sessions are educational 
yet informal, and clients develop a level of 
accountability to each other. Clients need to have
an appointment with a clinician before attending
a group and all groups are held at the Behavioral
Health and Wellness Center in Morrisville. Below
are the groups the center is currently offering:
Intensive Recovery Skills Program
This is an outpatient program that offers extra
support and skills to those in drug and alcohol
addiction recovery. Topics include early recovery
skills, relapse prevention, substance use education,
and trauma and recovery.

Cognitive Behavioral Therapy for 
Lifestyle Management
Learn how to apply cognitive behavioral therapy
and mindfulness to everyday life and improve
your coping. 

Seeking Safety
Women are introduced to steps toward change,
defining self, creating healthy relationships, and
addiction awareness.

Co-Ed Anger Management Group
Can you use help managing your anger? This
group is for people age 18 and over.

Insomnia Group
Learn to take charge and conquer sleep problems
using cognitive behavioral therapy.

Dialectical Behavior Therapy
Dialectical Behavior Therapy provides an 
opportunity to learn and practice skills in four
areas: mindfulness, distress tolerance, emotion 
regulation, and interpersonal effectiveness to 
help with substance use, depression, anxiety, etc.

Co-Ed Youth Empowerment
For teens and held at local high schools, these
groups help give students a voice by developing
life skills.

Voices
A group of self-discovery and empowerment 
for girls. 

CRASH Program
Screening takes place on the first and fourth
Wednesdays of each month at 5 p.m. and is 
affiliated with Vermont’s Alcohol Driver 
Education Program.

Change
An eight-week motivational enhancement group
that highlights the process of change toward the
ultimate goal of abstinence.

For more information or to schedule a meeting
with a clinician call the Behavioral Health and
Wellness Center, 802-888-8320.

Tammie Lowell, LCMHC, LADC,
who is known for riding her bicycle
around town, her unique collection 
of special-occasion hats, and her 
remarkable bicycle helmets, is semi-
retiring from her counseling job at the
Behavioral Health and Wellness Center,
where she has worked for the last five
years. Prior to that she was a counselor
at the Vermont State Hospital.

“I have really loved my job here,” 
Tammie says. “I like being in an 
outpatient clinic, working with an 
appreciative staff and colleagues, and
with clients who want help and are
motivated to get it. And I really enjoy
leading my therapy groups.”

As of October 29, Tammie will no
longer be facilitating the Co-Ed 
Anger Management and the Pain 
Management and Wellness groups.
However, she will continue running
the CRASH program for Lamoille
County until November, 2016.

“Tammie is an excellent clinician and
someone whose sense of humor has
carried us through many tough times,”
says Behavioral Health and Wellness
Center Clinical Director Hayley
Hamilton. “We are trying to keep her
on as long as possible and she will be
greatly missed if we ever let her leave!
Her work on CRASH has been 
invaluable and she is, by the State’s own
words, ‘one of the best Crash managers
in the State of Vermont.’ ”

In her newfound spare time, 
Tammie will continue working at a
nearby campground, travel with 
her fiancée, and help CHSLV find a
CRASH replacement manager for
Lamoille County.

It will be a bittersweet departure for
Tammie. “I’ll miss my groups the 
most, and my colleagues, and my 
conversations with Kevin Kelley.”

Tammie 

Retires
(sort of...)
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We’re Neighbors taking care of neighbors

Anniversaries

Barbara A Lehouiller 27
Lisa A Whipple 25
Pamela R O’Neil 23
Philip G Kiely 19
Melissa C Volansky 16
Terri L Pecor 16
Kimberly M Bruno 16
Rita J Menard 15
Angela Maria Winchell  14
Elizaveta Matiach 14
Shannon Chauvin 7

Albert D Kelly Jr.     7
Linda S Zamvil     7
Marana J Allen    7
Mary C O’Toole    6
Diana Lyn Smith     6
Michelle A Hubbell 6
Kimberly M Jones   5
Boseung J Halliwell 5
Susan E Zumberge  5
Allison J Christie     4
Nidha Gupta      3

Stephanie Frederick 2
Ann Reed 2
Adrienne Pahl 1
Ellen Gluckman   1
Gloria Tuthill      1
Erica Brown      1
Fay Torcom      1
Meghan Albrecht 1
Areena Schue   1
Krystle Cote     1

Congratulations to the following employees on their CHSLV employment anniversaries. 
They joined CHSLV during the third quarter of the year (July, August, September). 

We look forward to many more successful years with them.
Kevin Kelley, President/CEO 

Vicki Emerson, Director of Human Resources
Employee   Years at CHSLV

Community Health Services of Lamoille
Valley (CHSLV) continues to grow as we
provide health care services to Lamoille
Valley. We are in the planning stages to

construct a two-story (16,000
square foot) building next to

Morrisville Family Health Care in
the very near future. 

The building project is titled the 
“Pediatric Center of Excellence” (PCE)
and will house Appleseed Pediatrics,
Neurology and Behavioral Health and
Wellness for the initial phase of the 
project. We are hoping for an early
springtime groundbreaking after the 
initial permitting phase is complete. 

Plans for our 
new building




