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CHSLV Annual  
Meeting 2017

   

This year’s CHSLV annual meeting was held on Monday, 
June 26th, at the Charlmont in Morrisville. Speakers 
included Kevin Kelley, president/CEO; Rich Jacobs, 
CHSLV’s incoming board chair, and David Coddaire, MD, 
executive medical director. George Twigg, state director, 
office of rep. Peter Welch at the U.S. house of representatives 
was guest speaker. The evening was complemented with 
a ceremony awarding CHSLV Annual Spirit Awards. The 
awards were presented by Kevin Kelley, president/CEO and  
Rich Jacobs, CHSLV’s incoming board chair.

George Twigg, state director, office of  
rep. Peter Welch at the U.S. house of  
representatives was guest speaker.

David Coddaire, MD,  
executive medical director,  
addresses the attendees.

Board Spirit Award recipient, Max Neal Board Spirit Award recipient, Valerie Valcour

Annual Spirit Award recipient, Meghan Albrecht 
LICSW/AAP

Annual Spirit Award recipient, Mary O’Toole
Case Manager, AAp

Annual Spirit Award recipient, Anne Pilbin, 
CPC

Annual Spirit Award recipient, Darcy Bohannon, 
CPC

Annual Spirit Award recipient, Danielle Mears, 
Dental Assistant

Annual Spirit Award recipient, Stephanie Borts, 
MSW

Annual Spirit Award recipient, Carol Kapusta Annual Spirit Award recipient, Hallie Barney

Unsung Hero Award recipient, Barb McWherter Board Spirit Award to the staff recipient, 
Ann Reed, RDH

Board Spirit Award to the staff recipient, 
Nichole Bailey, LPN

Annual Spirit Award recipients, not in attendance, 
include: Laurie Dore, RN; Gloria Tuthill, RN;
and Ashley Barry. Diana Smith received the Board 
Spirit Award to the staff. 

Leadership Lamoille
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CHSLV Annual  
Meeting 2017

   

Leadership Lamoille

   

CHSLV employees Nichole Bailey, 
Shannon Chauvin, and Diana Smith 
completed Leadership Lamoille, a 
program sponsored by the Lamoille  
Region Chamber of Commerce. 
Leadership Lamoille provides an  
educational forum that helps  
managers learn the skills of effective 
leadership. Classes are made up of 
business professionals who are rising 
leaders within the organizations for 
which they work. The program  
provides first-hand knowledge from 
guest speakers who are respected  
leaders within the community.

One aspect of the program requires 
participants to take part in community 
projects. Nichole Bailey, LPN,  

administrator at Stowe Family  
Practice, worked with the  
United Way of Lamoille 
County to conduct a 
community center needs 
survey. Chauvin, CHSLV’s 
quality/risk specialist, 
and Smith, senior electronic 
health record systems 
specialist, worked with The 
Vermont Futures Project 
to develop and build the 
Lamoille Jobs Project, 
a database of available 
jobs and job candidates. 
Both projects focused on 
community needs as they 
relate to quality of life in 
Lamoille Valley.

  he National Weight Control  
Registry is the largest study of  
successful weight loss, tracking 
more than 10,000 people who 
lost at least 30 pounds and kept 
it off for 1 year or more. The 
average participant age is 
around 50 years old, 
but the majority of 
participants were  
overweight before the 
age of 18 and have at 
least one parent who is 
overweight, suggesting 
possible genetic 
susceptibility. 

The key findings may 
surprise you. What made the 
participants successful wasn’t a 
particular food, or diet plan, or 
exercise regimen. What made 
participants successful were their daily 
habits. Of the people who lost at least 
30 pounds and kept it off for 
over a year:

• 78% eat breakfast every day.
• 62% watch fewer than 10 hours 
  of TV per week.

• 90% exercise, on average 
11,000-12,000 steps a day or 

about 6 miles.

Why are these strategies 
so successful?

• Eating breakfast 
  increases the metabolic  
  rate. Having breakfast  
  also yields fewer 
  episodes of imbalanced,  
  impulsive, or excessive   
  eating later in the day. 
• The average American 
  watches 28 hours of   
television a week. 

Participants who were 
successful losing and 

keeping weight off watched less 
than an hour and a half of TV a day, 
freeing up time to exercise and less 
time to mindlessly snack.

• Physical activity is one of the most 
important elements of successful 
weight management. Participants 
worked up to walking six miles and in 
fact exercised more to keep the weight 
off than to lose the weight.

How can you incorporate  
these strategies?

• Start with breakfast. If you don’t  
have time or don’t feel ready to 
eat, pack a breakfast to go, like a 

 granola bar, a cheese stick, and a 
piece of fruit.

• Keep track of how much time you 
watch TV now, and think of a few 
activities that could replace some 
of that time. It could be going  
for a walk, reading, or working on 
a hobby.

• Finally, get moving! Any activity 
that gets your heart rate up for 
at least 10 minutes counts. So, if 
walking bothers your joints or you 
simply don’t have the time, break 
your walks up into 10 minutes in 
the morning, noon, and evening. 

If you struggle with weight loss or 
weight management, nutrition  
counseling is a free service for  
CHSLV patients. Talk to your primary 
care provider or call Registered  
Dietitian Nutritionist Kate Myerson  
at 253-9164.

Losing weight is only half the battle

   

Left to right: Diana Smith, 
Shannon Chauvin, 
and Nichole Bailey.

by Kate Myerson, RD
T
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  osé Zirena, CHSLV’s chief  
financial officer, recently won a  
regional Toastmasters contest in  
West Lebanon, N.H. Toastmasters  
International is an international  
organization that teaches public  
speaking, better communication, and 
leadership skills. The contest Zirena 
won, called Division G Table Topics, 
required him to give a two-minute  
impromptu speech on a topic he had 
not prepared. Zirena finished first among 
contestants from Toastmaster chapters in 
Vermont and New Hampshire.

The win qualified Zirena to  
enter a regional contest involving  
competitors from Maine, New  
Hampshire, Vermont, New  
Brunswick, Nova Scotia, and  
Prince Edward Island. He placed  
third in the highly competitive  
Table Topics category. The topic was 
“Tell me about a time when you  
made plans, and they did not work 
out.” Zirena is the President of  
Green Mountain Toastmasters,  
based in Stowe.

Toastmaster!

   

   iana Smith, CHSLV’s senior  
electronic health record systems  
specialist, has taken on the role of 
training manager. This addition to  
her current position will enable her  
to focus on her responsibilities of 
training new employees and  
providing CHSLV’s staff with  
ongoing training about the  
complex EHR software called  
eClinicalWorks. Smith has the new 
responsibilities of developing an 
organization-wide training plan and 

cultivating professional development 
opportunities and partnerships.

As training manager Smith  
is responsible for supporting 
managers and staff in organizing 
training activities. She identifies and 
promotes training opportunities that 
might be beneficial to the staff, 
utilizing internal and external 
resources and shaping those  
resources to fit CHSLV’s needs.

“None of these broader view  
projects could be realized without 

the addition of Savannah Droney,  
an EHR systems specialist, who  
now handles EHR helpdesk 
troubleshooting; the encouragement  
of my supervisor, Jenn Holton-Clapp, 
to take on this growth opportunity;
and the support of CEO Kevin  
Kelly,” Smith says. “From their unique 
vantage points they each recognize the 
value in providing CHSLV’s staff with 
the tools they need to perform their 
job functions and the training  
opportunities which enrich their  
work lives.”

Diana Smith
is our new  
training  
manager   

José Zirena with wife Gladys

D
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   r. Melissa Volansky, a doctor at Stowe 
Family Practice since 1999, is the new 
executive medical director for 
Community Health Services of 
Lamoille Valley. She will continue to 
see her panel of patients at SFP, in 
addition to overseeing CHSLV’s 
medical practices. Volansky replaces 
Dr. David Coddaire, who has stepped 
down as executive medical director, 
but will continue to practice medicine 
at Morrisville Family Health Care.

Dr. Volansky has a special interest in 
adverse childhood experiences and 
how they relate to chronic diseases. 
“The more adverse conditions children 
endure, the more likely they are to have 
diabetes, hypertension, heart disease, 
depression, and addiction,” she explains. 
“We want to develop an approach to 
these patients that increases their 
resilience and lowers their health risks. 
This is an exciting area of medicine 
that is being researched worldwide.”

She would also like to see improvements 
in the way electronic medical records 
are incorporated into the medical field, 
so that they don’t take away from 
practitioners’ time and enjoyment of 
work. “Electronic medical records have 
been a challenging adjustment for 
the entire field of medicine. I am 
committed to improving our use of 
the EMR for both the patient and 
practitioners’ experience.”

Another concern is opioid addiction. 
“Our opioid addicted population is a 
crisis. We need to keep a strong support 
staff, including Behavioral Health and 
Wellness Center, the MAT (Medication 
Assisted Therapy) team, and the 
Community Health Team, in addition  

to our physicians who are committed 
to treating this problem.” 

Poverty and access to medical help are 
also serious problems. “We’re facing 
significant cuts in Medicaid. Already 
we have many patients for whom 
insurance is not affordable. People are 
feeling anxious and not seeking care. 

They are afraid to come see us for 
regular check-ups or fill their 
prescriptions because they can’t afford 
to. Nobody wants to practice medicine 
under those conditions. It will be a real 
disaster if further cuts happen.”

Dr. Volansky points out that CHSLV is 
very fortunate to have financial 
assistance from the federal government 
as a Federally Qualified Health Center, 
as well as from Vermont’s Blueprint 
for Health. “Patients are not always 
aware of how much they benefit 
from these resources. Still, we face 
limits in how much financial assistance 
we can provide.”

Dr. Volansky is a graduate of Stowe 
High School, University of Vermont, 
and the UVM Medical School. She 
lives in Morrisville with her husband, 
Shap Smith, and their two children. 

Dr. Melissa Volansky 
our new executive medical director
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Diana Smith
is our new  
training  
manager   
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   ommunity Dental Clinic has a new 
dental hygienist. Alison Charron, RDH, 
joined the practice in June. She is a 
graduate of Vermont Technical College’s 
new three-year dental hygiene  
program. “The program was tough, 
but it really prepared me,” she says. “I 
had the combination of lecture classes 
and hands on clinicals working with 
patients. I studied many courses which 
included classes that were just about 
dental hygiene. Then I had broader 
classes, including anatomy and physiology, 
nutrition, and overall health. I felt
well-prepared when I graduated.” 
Charron says she wanted to do something 
in the medical field, and considered 
becoming an x-ray technician. “I  
shadowed a dental hygienist at Northern 
Tier Center for Health in Richford, 
and an x-ray technician at Northwestern 
Medical Center. I chose dental hygiene. 
It really appealed to me.”

Charron is building her own panel  
of patients and welcomes both adults 
and children. She likes the environment 
at CDC and the opportunity for  
one-on-one care. “Dental hygiene  
is very intimate. You are so close,  
face to face with your patient, and I  
am comfortable with that,” she says. 

Brushing your teeth twice a day,  
flossing at least once a day, and  
limiting your sugar intake are  
Charron’s primary advice to her  
patients. “It’s really important, and  
I encourage everyone to use a  
fluoride toothpaste to help protect 
against cavities. I also recommend  
oral irrigators such as Waterpic, and  
other aids like Proxabrushes and  
Soft-Picks to get the plaque out of  
deeper pockets. Across the board,  
tooth decay is the biggest problem  
I’ve seen.” 

Meet Alison Charron, RDH
   

   harePoint is a secure, web-based,  
collaborative platform that integrates 
with Microsoft Office. Currently it  
is primarily used as a document 
management and storage system, 
but the product is highly configurable 

and usage varies substantially between 
organizations. CHSLV uses SharePoint 
and recently contracted with Tim 
Heath-Swanson of Stowe to review 
their SharePoint configuration and 
provide assistance to the staff so they 
can utilize it more easily and efficiently.

Heath-Swanson previously worked at 
Dartmouth College for 11 years, where 
SharePoint support was his primary 
focus. “SharePoint is a web-based 
collaboration tool primarily used to 
manage documents, tasks, and 

workflows for departments and staff,” 
he says, and he will be meeting with 

CHSLV departments, over the 
next weeks, to review their  

current SharePoint sites and 
work with them to improve 
their SharePoint experience. 

A Vermont native, born and raised in  
St. Johnsbury, Heath-Swanson has been 
involved in the IT field since high 
school. In his spare time he enjoys  
skiing and snowshoeing. Last summer, 
for his 50th birthday, he through-hiked 
the Long Trail in three-and-a-half 
weeks. “It was a life-changing event.  
It breaks you down, physically and 
mentally, and changes your world  
perspective,” he said. 

Heath-Swanson is looking forward to 
establishing SharePoint so that employees 
can get the most from what the product 
offers. “I am happy to be working closer 
to home. CHSLV is a great company 
and has a nice atmosphere. It’s good 
to be more involved in the Stowe and 
Morrisville communities where I live 
and work.”

Tim Heath-Swanson 
improving the SharePoint experience
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CHSLV’s Medical Social Worker 
Dominique Couture enjoys volunteering 
and giving back to her community. 
Dominique is a member of the 
Community Health Team and works 
from the emergency department at 
Copley Hospital. “I love my community. 
Volunteering is just a part of who I am. 
I get up in the morning wanting to 
do it,” she says. Dominique was born 
in Copley Hospital and grew up in 
Morrisville where she attended Peoples 
Academy. She graduated cum laude from 
Johnson State College in 2007, and in 
the same year she won the volunteer of 
the year award from the Lamoille Valley 
Chamber of Commerce for the work 
she did at Clarina Howard Center. One 
of the non-profits Dominique is most 
passionate about is Camp Ta-Kum-Ta, 
a year-round pediatric oncology camp 
located in South Hero for children ages 
7 to 17, who currently have cancer or 
are in remission, and for their families. 
CHSLV is a sponsor of Camp Ta-KumTa.

How did you get involved with 
Camp Ta-Kum-Ta?
I was the executive assistant at PAR 
Springer-Miller Systems (PSMS) and I 
was in charge of organizing the yearly 
“Give Back Day.” Every year the past 
president of PSMS, Larry Hall, shut 
down our Stowe office for the day and 
the employees would do eight hours of 
volunteer work at Camp TKT for what 
PSMS called “Give Back Day.” While 
there I met Grace, a camper with cancer 
who said that for the rest of my life I 
should work with kids like her. Grace 
and other Camp TKT campers have 
inspired me to continue to volunteer 
and give back whenever I can. I started 
volunteering for Camp TKT Winter 
Weekends and did my first summer camp 

in 2012. I am there 
several weekends 
throughout the year 
for different sessions 
and also for the week-
long camp in July. 

Why are you so 
passionate about 
volunteer work?
When I was 
growing up giving 
a large check wasn’t 
an option, so I gave 
time. I believe that 
if everybody gave back 
some of their time our world 
would be a better place. I love 
being able to lend a helping 
hand when people are in need. 
It’s such an amazing feeling 
to help people. I’ve met some 
of the most special people by 
lending a hand.

Why is Camp TKT so special 
for you?
Everyone knows someone who 
has been affected by a cancer 
diagnosis. When you hear the 
word cancer it is usually negative. 
But at Camp TKT we don’t focus on 
the negatives of cancer, we celebrate 
life and create special memories we will 
never forget. Camp TKT allows kids 
to check their cancer at the door and 
just be kids, and the volunteers can be 
kids with them. Some kids have never 
experienced things like our ropes course 
or going to prom. We have a prom each 
year at summer camp and our campers 
get all dressed up, just like they are truly 
going to prom. The minute the kids get 
to camp, they are already talking about 
prom, their dresses, and their dates! 

What have you learned from volunteering 
at Camp TKT?
The campers have taught me to live 
every day to the fullest. Everyone thinks 
it must be so depressing to volunteer 
there, but it’s exactly the opposite. It’s the 
happiest place I’ve ever experienced. We 
rarely talk about cancer unless a camper 
wants to. We hug, sing, laugh, and create 

memories. 
When I get 

home from 
summer camp I’m 

exhausted, and the re-entry back into 
“real life” is so hard. Camp TKT is 

like another world I can’t 
explain. It is perfect.

What are you 
known for at camp?

My first year there I 
was in a skit and had 

to wear a tutu. Doreen 
Noyes, who also lives in 

Lamoille County and has 
volunteered at Camp TKT 

for years, told me I should 
wear the tutu for the rest of the 

week, so I did. Now I have about 
30 tutus and that’s what I wear 
every day at Camp. Kids think it’s 
totally normal, that I wear a tutu 
all the time. It makes people smile, 
and that’s my main goal in life: to 
make people smile.

Does one child stick out in 
your mind?
All of our campers have touched 

my heart, however, one camper 
who has graduated, I still meet on a 
regular basis.  We have developed a 
very special bond. She calls me the Big 
Dipper and she’s the Little Dipper. She’s 
in remission now and doing well and 
is now a camp counselor in training at 
Camp TKT. 

Where else have you volunteered?
I’m a committee member for Stowe 
Weekend of Hope, and I am a Lamoille 
Home Health & Hospice volunteer. I 
also help co-run Chris’ Challenge Turkey 
Drive for Lamoille Valley with Roland 
LaJoie from WLVB radio. We are on the 
air every week starting at the end of 
October, asking people to donate turkeys 
for others in need in our community. 

What do you tell others 
about volunteering?
I tell them a quote by Ghandi: “You 
must be the change you wish to see in 
the world.”

Meet Alison Charron, RDH

   
   

     Dominique Couture 
          giving back to her       community

    



Congratulations to the following employees on their CHSLV 
employment anniversaries. They joined CHSLV during  
the third quarter of the year (July, August, September).                  

We look forward to many more successful years with them.
President/CEO Kevin J. Kelley, 

Director of Human Resources Vicki Emerson 
Employee        Years at CHSLV

Administration: P.O. Box 749, 
66 Morrisville Plaza, Morrisville, VT 05661
Phone: (802) 851-8608   CHSLV.orgWe’re Neighbors taking care of neighbors

P.O. Box 749,
66 Morrisville Plaza, Morrisville

VT 05661

Barbara A Lehouiller   29
Lisa A Whipple  27
Pamela O’Neil   25
Philip G Kiely   21
Melissa C Volansky    18
Terri Burt    18
Kimberly M Bruno    18
Rita J Menard    17
Angela Maria Winchell    16
Elizaveta Matiach     16
Albert D Kelly Jr.    9
Linda S Zamvil    9
Shannon Chauvin     9
Marana J Allen   9
Mary C O’Toole   8

Diana Lyn Smith     8
Michelle A Hubbell    8
Boseung J Halliwell    7
Susan E Zumberge     7
Allison J Christie     6
Melinda Marshall     5
Nidhi Gupta    5
Stephanie Frederick      4
Ann Reed    4
Adriene Pahl    3
Ellen Gluckman    3
Gloria Tuthill    3
Fay Torcom     3
Meghan Albrecht       3
Krystle Cote    3

Chelsea Kapusta      2
Craig Goliber  2
Ashley Fitzgerald     2
Luke Smith   2
Mark Baker    2
Dawn Palladino    2
Penny Chaffee  2
Emma Duda     1
Stephanie Borts   1
Richard Douglas     1
Christine Yates    1
Elizabeth Shults     1
Lauren Cornelius      1
Whitley Wescom    1
Ayla Bousquet    1
Katherine Bernhard    1
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Breaking ground
    n June 19, current and past CHSLV board members took shovel to
hand at the groundbreaking ceremony for the new medical facility on 
Washington Highway in Morrisville. The building will be the home 
of Appleseed Pediatrics, the Neurology Clinic, Morrisville Family 
Health Care, the MAT Team, and the Community Health Team. 

Architect Joseph Greene of Joseph Architects of Waterbury designed 
the building. Construction will be managed by HP Cummings 
Construction Company. Other plans for the medical facility include 
108 parking spaces, accommodations for 49 employees, a basement 
with a break room, conference room, work-out facility, and showers. 
The sidewalk will extend from Copley Hospital to the new building.

(Left to right) Max Paine, Susan Bartlett, Max Neal, Jason McArthur, 
Board Chair; Kevin Kelley, President/CEO; Linda Greaves, Valerie Valcour, 
and Rich Jacobs. 
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