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   leanor Kinsey is a medical assistant at 
Morrisville Family Health Care and a 
massage therapist trained in many  
modalities, including deep tissue,  
structural integration, injury, relaxation, 
Russian sports massage, acupressure,  
shiatsu, and reflexology. Kinsey, a self- 
proclaimed movement junkie, also  
teaches simple strength coed fitness  
classes at Craftsbury Outdoor Center  
and all-women strength and high- 
intensity interval classes at Method  
Brazilian Jiu Jitsu in Morrisville. She  
lives in South Albany with her husband, 
Dylan, a seventh-generation Vermonter.

How long have you been a medical  
assistant at MFHC?
Two years, but I had already been  
providing chair massages for the staff, 

compliments of Dr. Philip Kiely. I was 
an intern at MFHC when I was 
getting my medical assistant  
degree at Community College  
of Vermont, so it was an easy  
transition from intern to  
employee. The practitioners at 
MFHC have been wonderful to 
work with. I enjoy the time I 
spend there.

What does a medical  
assistant do?
I do a lot of what nurses  
do, but no triage or  
medication management.  
I do administrative work 
and their Ages & Stages 

program, where I talk 
with parents about 

their child’s development, from 9 to 24 
months of age. The program helps parents 
and their doctor track their child’s growth 
and development and for parents to  
express any concerns they may have.

How long have you been a  
massage therapist?
Over 10 years. I can remember being in 
fourth grade, giving friends back massages 
and saying I wanted to be a massage  
therapist when I grow up. After working  
as a massage therapist for a few years, 
I wanted to expand my knowledge by 
getting my allied health certificate, which 
consequently led me to medical assisting.

Where do you do massage?
I have a space at Hello, Gorgeous hair 
salon in Morrisville.

Where does your passion for massage  
come from?
I’m very curious about how we function 
and I’m constantly researching topics on 
health. I like trying to help people make 
changes by accessing the nervous system 
through movement. I am obsessed with 
human anatomy, movement, nutrition, 
and any natural way of taking ownership 
of your own body and being aware of it. 
Right now I’m learning the Feldenkrais 
Method, which helps people increase their 
range of motion, improve flexibility and 
coordination, and become more graceful 
and efficient in their movement. I want to 
inspire people to feel empowered. A lot of 
empowerment comes from awareness of 
your own body, mind, and emotions. The 
better you know yourself the easier it is to 
gain empowerment.

What do you do in your spare time?
I have my blue belt in Brazilian Jiu Jitsu. 
It’s a big part of my life. I love to do  
anything that includes movement—run, 
bike, hike, cross-country ski, kayak. My 
husband, Dylan, and I have trails on our 
property, and we have access to trails on 
friends and relatives’ property nearby. 

Eleanor Kinsey  
Medical assistant and massage therapist

E   
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A aron French, MSN, RN, BC, 
former Deputy Commissioner, Health  
Services & Managed Care Division, 
Department of Vermont Health Access, 
has joined Community Health Services 
of Lamoille Valley. As deputy 
commissioner French oversaw all 
clinical aspects of Medicaid—pharmacy 
benefit, Vermont Chronic Care  
initiative, clinical operations, behavioral 
health, quality improvement, and  
managed care compliance. His  
position at CHSLV is director of  
quality improvement and compliance.

“Any health care organization must 
report quality of care to governing and 
financing bodies. CHSLV’s practices  
are always working to improve their 
quality metrics and system processes,” 
says French, who works closely with 
Dr. Coddaire of Morrisville Family 
Health Care, as well as with all staff  
at CHSLV. French says, “CHSLV  
practices are performing incredibly 
well, and I am excited to be a part of 
such a high-quality organization.”

French’s background has been in the 
acute care setting, with focuses on 
medical-surgical nursing, oncology, 
critical care, and administrative roles. 
He has also served in federally qualified 
health care centers in Vermont, and  
as a nursing educator at Vermont  
Technical College. He received his 
nursing degree at Brockton Hospital 
School of Nursing in Brockton, MA, 
and his masters in science and nursing 

at Norwich University. He has 
held leadership positions here 
in Vermont, as well as in 
Massachusetts.

“I grew up in Lamoille 
County. My family still 
lives there, and I went  
to Lamoille Union 
High School,” French 
says. “The work at CHSLV 
is especially meaningful, 
personally and professionally, 
because it serves the people and 
area where I grew up, and as a patient 
of Stowe Family Practice, I know about 
the high-quality care that is delivered 
there and throughout CHSLV. I miss 
direct patient care at times, as it is what 
I trained for and practiced for many 
years. However, my decision to move 
into administrative roles was brought 
on as a way to be at the decision table 
so that the work that physicians, nurses, 
and other allied professionals performed 
is represented.”

French is taking over the position  
held by Corey Perpall, RN. Perpall  
can now focus full time on the  
Community Health Team, of which 
she is the manager. French says that 
when he joined CHSLV, Perpall had 
already put together an organized and 
detailed program. “Thanks to Perpall’s 
hard work, CHSLV has strong systems 
for reporting clinical metrics for all 
their practices,” French says. “There  
are always opportunities to improve  

on quality and processes. CHSLV is 
fortunate to have the dedicated and 
skilled staff they have. It is all of their 
work that makes this such a great 
health care system for Lamoille Valley. 

When he’s not living and breathing 
health care, French, who lives in  
Washington County, likes to travel, 
spend time with his dogs, tend to  
his large gardens, and work in his 
sugarbush. “I really love living in the 
country and am happy to be back in 
Vermont,” he says. “Vermont is  
fortunate. We are in a good space 
with our health care system. We have 
high-quality health care, from our 
primary care physicians and mid-levels, 
to accessible high-quality acute care, 
and specialty care when needed. The 
goal of Vermont’s health care reform is 
a Triple Aim—improving patients’ care 
experience, including quality and  
satisfaction, improving population 
health, and reducing the per capita cost 
of health care. Vermont is on this path 
and moving in a positive direction.”

Eleanor Kinsey  
Medical assistant and massage therapist

Aaron French, MSN, RN, BC  
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Darrin Greene, MS, grew up in  
Wolcott, Vt. He left town to attend  
college in Illinois and Kentucky,  
received his masters degree in clinical 
psychology, and returned to Vermont 
for his internship at Behavioral Health 
and Wellness Center. Now he’s a  
full-time employee at BHWC, working 
towards his licensure to be a licensed 
psychologist, masters level (LPM).

“I wanted to come back to New 
England to be close to family, but new 
laws made it difficult to complete an  
internship out of the state from where 
the university is located. That’s not the 
case with Vermont,” says Greene. When 
looking for an internship in Vermont, 
Greene’s cousin, Savannah Droney, who 
is CHSLV’s electronic medical records  
certified trainer for eClinicalWorks, 
recommended BHWC. It was a  
good suggestion! 

Greene and his wife, Emily, who also 
grew up in Wolcott, returned to their 
home town so that he could start his 
internship at BHWC last September. 
Greene needed 700 hours of supervised 
clinical practice and received this 
supervision from Behavior Health & 
Wellness Center Clinic Director Hayley 
Hamilton, MSW, LICSW, LADC, and 
Elizaveta Matiach, MS, LPM, LADC. 
He filled the requirements, completed 
his masters degree, and began working 
as a full-time counselor in February.

“When I was younger I got into trouble 
and my community service restoration 
was working for Special Olympics. I 
found I really enjoyed working with 
people with disabilities, and that was 
the start of getting me to where I am 
today,” Greene says. “At first I wanted to 
do youth ministry, but it wasn’t broad 
enough. I don’t like seeing people suffer 
and I wanted to help people of all ages.”

“My first internship was in a children’s 
department at a community mental 
health center. I also worked at a locked 
psychiatric hospital as a mental health 

associate,” Greene says. It was these past 
community environments that drew 
him to look for a community mental 
health agency in Vermont. “I like the 
community aspect of CHSLV, with  
other providers close by. I’m still new in  
counseling and I still have a lot of  
questions. I like the support I receive 
from all the providers at BHWC.”

Greene’s transition from intern to  
full-time staff member was smooth. 
“Our objective with interns is to bring 
them up through the channels,  
because it’s difficult to find good social 
workers and licensed clinical mental 
health counselors,” says Behavior Health 
& Wellness Center Clinic Director 
Hayley Hamilton. “They get immersed 
in a clinical environment as well as a 
learning environment with a variety  
of patients, and we hope they will  
stay with us.”

Luckily, Greene stayed. His license as 
a licensed psychologist, masters level, 
requires 4,000 hours of clinical work, 
about two years. When he passes the 
EPPP (Examination for Professional 
Practice in Psychology), he will be a 
licensed psychologist. Meanwhile, he 
continues to see his own panel of  
clients at BHWC. “I was already  
involved, had a case load, and can now 
see clients with Medicaid and Blue 
Cross Blue Shield insurance. With my 
psychology license I will also be able to 
accept private insurance clients.”

Darrin Greene, MS
fulfilling his dream ... full-time
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The highlights of Fiscal Year 
2016 are many. It was an  
exciting year of quality  
improvement, innovation, and 
advances in health care. With 
the leadership of our board  
of directors and our medical 
staff, we worked with  
community partners to achieve 
advances in improved care and 
prevention, access to affordable 
care, patient confidentiality,  
and streamlined access to  
medical records.

During the past year  
Community Health Services 
of Lamoille Valley’s two  
medical homes, Morrisville 
Family Health Care and Stowe 
Family Practice, continued to 
grow, as did all the practices 
under CHSLV’s umbrella. Each 
medical group within our 
system brings unique strengths 
and characteristics, making  

us stronger as a whole, and  
we remain committed to  
providing quality health care  
to the Lamoille Valley region.

New medical  
practitioners

To meet the demands of the 
area’s growing population, 
CHSLV expanded its medical 
staff with two new doctors and 
two allied professionals. Laura 
Felsted, DO, and Monique 
Karthaus, PA, joined Stowe 
Family Practice, while Sarayu 
Balu, MD, joined Appleseed 
Pediatrics and Elise Rozendaal, 
FNP, joined Morrisville  
Family Health Care. The 
addition of these professionals 
brings medical diversity and 
knowledge to our staff and 
enables us to better meet  
the health care needs of  
our community.

Two new medical social  
workers, Stephanie Borts, 
MSW, and Ceili Quigley, 
MSW, also joined CHSLV.  
As vital members of our  
Community Health Team  
they provide patient  
counseling and help those  
who are in the midst of  
challenging medical issues. 
Borts and Quigley perform 
comprehensive assessments  
of a patient’s social,  
emotional, environmental,  
financial, and support needs 
and coordinate with members 
of the health care team.  
They also work with the 
patient’s family or support 
systems, as well as other  
service provider agencies  
to develop a plan for the  
care of the patient in his  
or her home or other  
living arrangement.

Annual REport 2016

Monique Karthause, PA,  
joined Stowe Family Practice

Laura Felsted, DO,  
joined Stowe Family Practice

Sarayu Balu, MD,  
joined Appleseed Pediatrics

Elise Rozendaal, FNP,  joined 
Morrisville Family Health Care

Stephanie Borts, MSW,  joined  
the Community Health Team

Ceili Quigley, MSW,  joined  
the Community Health Team
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The opioid crisis
In the midst of Vermont’s 
opioid crisis, Behavioral Health 
and Wellness Center has been 
on the leading edge of helping 
those in recovery. The MAT 
team—Medication Assisted 
Therapy—uses medications, in 
combination with counseling 
and behavioral therapies, to 
provide a whole-patient  
approach to the treatment  
of substance abuse and  
addiction. The MAT team staff 
are Katie Whitaker, MAT RN, 
CADT, and Dawn Palladino, 
MSW. Our MAT team was 
one of the first in the state to 
introduce Vivatrol, a new drug 
available to people seeking 
recovery from opiate addiction 
and alcoholism. Patients 
involved with CHSLV’s MAT 
team have the option of taking 
Vivitrol, a once-a-month 
injection prescribed and 
administered by a physician or 
nurse practitioner. Vivitrol is 
currently being prescribed at 
Stowe Family Practice by 
Dr. Katie Marvin and at 
Behavioral Health and Wellness 
by Jessica Terrien, PNP.

Awards
Dr. Joshua Bratt, received his 
Fellowship in the Academy of 
General Dentistry

Stowe Family Practice  
awarded Practice of the Year  
by the University of  Vermont 
Department of Family Medicine 
and the Vermont Academy of 
Family Physicians (2015).

Office relocations
As CHSLV continues to grow, 
offices are being relocated 
in order to make room for 
expanding departments. The 

most recent move was the 
relocation of the billing office 
to 30-2 Mountain View Plaza. 
Earlier in the year, Appleseed 
Pediatrics moved their offices 
from Stowe Family Practice 
and Morrisville Family Health 
Care to 439 Washington  
Highway in Morrisville. The 
new facility has several exam 
rooms, a large reception area, 
and a lab for routine tests  
and immunizations.  

technology 
changes

CHSLV outgrew its computer 
infrastructure. The network 
was stretched to its limits as it 
processed the high demands  
of documenting medical 
records, patient portal usage, 
radiography, scheduling, billing, 
communications, and all the 
typical computer-related  
procedures that transpire  
within medical offices. To 
handle the overload, the IT 
department overhauled the 
system, replacing the  
infrastructure and doubling  
the bandwidth. The new  
virtual machine (VM)  
environment is a more secure, 
robust site for both patients 
and providers. In addition to 
speed and space, the VM saves 
money. Once purchased there 
are few costs, 

and the system’s cooling 
requirements are not as great. 
Looking ahead, the new  
system will allow faster  
connectivity between 
CHSLV’s new medical 
center site and other buildings. 
CHSLV has positioning itself 
to be a leader in secure, robust, 
network infrastructure that 
allows patients access and 
providers to perform their jobs 
and focus on patients.

New Medical 
facility

CHSLV is moving forward 
with the new medical facility 
on Washington Highway in 
Morrisville, across from  
Copley Hospital and next to 
Morrisville Family Health 
Care. The new building will  
be the home of Appleseed 
Pediatrics and the Neurology 
Clinic. The facility is scheduled 
for occupancy by the end of 
the year. Eventually Morrisville 
Family Health Care, the CHT 
Team, and the Community 
Health Team will also make 
the new facility their home.

The architect is Joseph  
Green of Joseph Architects of  
Waterbury. Green has extensive 
experience in designing  
buildings for the health care 

Katie Whitaker 
MAT Team RN, CADT

Katie Marvin, MD
 Stowe Family Practice

Jessica Terrien, PNP  
Behavioral Health and Wellness

Dawn Palladino 
MAT Team MSW, AAP

Joshua Bratt, DMD  
recieved Fellowship in the

Academy of General Dentistry

Rendering of our new Medical Facility
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industry, having conceived 
plans for numerous facilities, 
including Central Vermont 
Medical Center, University  
of Vermont Health Care,  
Copley Hospital, Gifford  
Medical Center, CHSLV’s 
Dental Clinic, and many more.

Construction will be managed 
by H.P. Cummings Construction 
Company. They have built a 
number of health care  
facilities in New England, 
including Copley Hospital in 
Morrisville, Northeastern  
Vermont Regional Hospital 
in St. Johnsbury, and North 
Country Hospital in Newport.

Plans for the medical facility 
include 103 parking spaces,  
accommodations for 49  
employees at any given time,  
a basement with a break  
room, conference room,  
work-out facility, and showers. 
The sidewalk will extend  
from Copley Hospital to the 
new building. 

Partners
Appleseed Pediatrics teamed 
up with Lamoille Family  
Center to bring a new  
program to the Lamoille Valley 
called Project DULCE— 
Developmental Understanding 
and Legal Collaboration for 

Everyone. Its purpose is to 
insure that newborns and their 
families receive quality medical 
care as well as all the social  
services and community  
support they need during the 
first six months of their  
newborn’s life. It’s a three-year 
pilot program and Lamoille 
Valley is one of five communities 
participating countrywide. 

Social worker Jennifer Chittick 
of Belvidere is the DULCE 
family specialist and member 
of the Children’s Integrated 
Services team at Lamoille 
Family Center. She is embedded 
at Appleseed Pediatrics and is 
often the first point of contact 
when a parent brings a  
newborn for an exam. Chittick 
is responsible for providing  
immediate support, and serves 
as referral agent, care coordinator, 
and care manager, embracing a 
holistic approach to the infant 
and family’s needs.

CHSLV’s Community Health 
Team has placed a medical  
social worker in Copley  
Hospital’s emergency  
department. Dominique  
Couture, BA, meets with 
individuals who have been 
admitted to the emergency 
department to address social 
concerns, such as insurance 
coverage, the use of a primary 
care provider, lack of  
transportation, and help with 
prescriptions. The objective is 
to work with people who are 
using the emergency  
department as a primary care 
setting, and to address barriers 
patients may be experiencing 
in the health care system. If 
some of these barriers can be 
eliminated, it may reduce  
unnecessary emergency  
department use and ultimately 
lower health care costs.

Stowe Family Practice
wins practice of the year

Mark Baker 
IT Director

Billing office
new location

Jennifer Chittick  
DULCE family specialist

Dominique Couture, BA
Medical Social Worker
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Administration: P.O. Box 749, 66 Morrisville Plaza, Morrisville, VT 05661   
Phone: (802) 851-8608   CHSLV.org

10,909,934

1,319,078

1,718,225

939,652

216,750
100,791

392,457

7,273

 Patient Service Revenue, net   10,909,934 
 Federally Qualified Health Center Grants  1,319,078 
 340b Program Revenue  1,718,225 
 Other Grants  939,652 
 Meaningful Use  216,750 
 Other Operating Revenue  100,791 
 Investment in LLC Revenue  392,457 
 Interest income  7,273 

     NET REVENUES  $15,604,160

Patients access care through
 Medicaid 31.7%
 Medicare 35.8%
 Blue Cross 15.8%
 Cigna 3.6%
 MVP 2.1%
 Other Insurance (Commercial) 7.1%
 No Insurance (Self Pay) 4.0%

 100.0%

31.7%

35.8%

15.8%

3.6%
2.1%

7.1% 4.0%

     
 
                                                                   2016            2015            2014               2013 

  Program Services (Patient Healthcare)    $12,592,525      $11,100,889      $10,128,906       $  8,365,526 

  Management and General (Overhead)  $  2,632,116      $  2,217,555      $  1,953,798       $  1,838,714  
TOTAL EXPENSES  $                       $15,224,641     $13,318,444     $12,082,704      $10,204,240 

   

    2016                   2015                  2014                   2013

$12,000,000

$12,592,525

$10,000,000

$8,000,000

$6,000,000

$4,000,000

$2,000,000

$

Expenses 2013-2016 ($)

access  to care

Revenues 2015-2016 ($)

$14,000,000

$11,100,889

$10,128,906

$8,365,525

$2,632,116 $2,217,555 $1,953,798
$1,838,714
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Your prescriptions, delivered to your mailbox

Community Health Pharmacy is primarily 
a mail-order pharmacy located in 
Colchester, where walk-ins are welcome. 
But why drive all the way to Colchester 
when you can have your drugs conveniently 
delivered right to your mailbox? 

Community Health Pharmacy is wholly 
Vermont-owned and operated. Its owners 
are several FQHCs in Northwest  Vermont, 
including CHSLV. Only patients whose 
prescriptions are written by medical 
providers within this group can receive 
their prescriptions from Community 
Health Pharmacy.

Jennifer Browe, PharmD., is the managing 
pharmacist at Community Health  
Pharmacy. She is the go-to person for  
all of your questions about any of the  
prescription drugs you are or will be taking. 
She works with one other pharmacist 
who is part time, and a staff of pharmacy 
technicians who are also knowledgeable 
and well-versed in pharmaceuticals.

“We operate the pharmacy with the 
traditional Vermont philosophy of helping 
out the best way we can,” says Browe,  
a native Vermonter who grew up in 
Shaftsbury, a small town in south/ 
central Vermont. 

Community Health Pharmacy is federally 
funded so that patients have access to 
affordable medication. They accept most 
major insurance plans, including  
Medicaid, Medicare Part D, and  
commercial insurances. Discounted  

medications are available for patients 
with no insurance, and they offer 
competitive pricing when you pay with 
cash. The pharmacy stocks all of the 
common medications and can order 
specialty medications for delivery the 
next business day. A modest selection of 
over-the-counter meds, including cough 
and cold, first aid, vitamins, and digestive 
aids are available as well. More 
information is available at 
communityhealthpharmacy.org, 
or call 888-669-9017.

Jennifer Browe, PharmD

If you are struggling to make ends meet, 
CHSLV’s financial assistance program  
will help ease the burden. It’s based on 
federal poverty guidelines, and depending 
on your income and insurance, you might 
be eligible to pay a minimum fee.

CHSLV has been offering the program 
since 2006. The aid can be used for  
doctor’s visits at Stowe Family Practice, 
Morrisville Family Health Care,  
Behavioral Health & Wellness Center, 
Community Dental Clinic, Appleseed 
Pediatrics, the Neurology Clinic, and for 

prescription drugs at the Community 
Health Pharmacy.

It’s easy to find out if you qualify for  
assistance and how much you qualify for. 
Go to www.chslv.org and click on  
Financial Assistance at the top right  
of the page. 
 
Step 1: Use the calculator to see if you are 
eligible for assistance.
 
Step 2: Print and complete the simple, 
one-page application form (it doesn’t  
take long).  
 
Step 3: Bring the form with you to your 
next appointment, along with proof of in
come. You can also pick up a form at your 

doctor’s office and have someone there 
help you fill it out.

Remember, you must bring the form  
with you to your next health care visit, 
along with proof of income. If you qualify, 
financial assistance may start with that  
visit. The form must be updated periodically, 
depending on your insurance and changes  
in income. (Note: the program is not 
retroactive and starts when you submit the 
form and proof of income.)

CHSLV’s mission is to ensure that  
residents of Lamoille County have access 
to high-quality, timely, comprehensive 
health care at a price they can afford. Their 
financial assistance program is one of the 
many ways they are helping patients get 
the health care they need.

CHSLV’s financial  
assistance program 
may be able to 
help you

9
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Weight loss is a $60 
billion a year industry. 
And what do we have 
to show for it? The  
diet industry will say 
anything to get you to 
buy their products. 

The average American 
spends $800 a year for  
diet products, supplements, 
and meal replacements. 
Why? Because losing 
weight and being healthier 
is important to us. 
 
We are always looking for solutions to 
make weight loss happen. The problem 
is that fad diets are designed to give us a 
false sense of hope. They are designed to 
create fast weight loss in a short amount 
of time. They are not designed to help 
us keep the weight off. Once the weight 
starts to come back on, we try another 
diet. Ca-ching! 

Yet $60 billion is small change compared 
to the $100-billion junk-food industry 
and $300-billion fast-food industry.

Many people find junk foods and fast 
foods quick, easy, and affordable. But 
consider this: the average American spends 
$1,200 a year on fast food, or $23 a week. 
They would be better off spending that 
$23 on healthy food. Many people find 
the alternative, like fruits and vegetables, to 
be expensive, and certainly some varieties 
in certain seasons can be, but the average 
family only spends about $8 a week on 
fruits and vegetables. As for waste, they 
throw out about $12 a week.

So, what can we do to save money and eat 
healthy? Here are a few suggestions:

• If it sounds too good to be true it 
  probably is. 
• Consider where the message is  
 coming from, such as a product or  
 program you need to purchase. 
• Ask yourself if a particular diet or  
 product is something you can see  
 yourself continuing indefinitely.
• Spend 15 minutes planning meals  
 and making a grocery list for the  
 week to avoid wasting food.
• Foster a healthy environment   
 for the next generation—  
   turn off the TV and       
   phones, sit down for   
 family meals. 
• Understand that the   
 average weight loss is   
  1 to 2 pounds a week,   
  which sounds slow,  
  but look at the big 
  picture: 52-104 
  pounds a year! 
• Look for free programs  
  that promote wellness  
  and a healthy weight   
  in your community

Lamoille County 
has free wellness 
programs, including 
Healthy Living  
Workshops for people 
with diabetes, and 
other workshop for 
those dealing with 
pain. There is also a 
Diabetes Prevention 
Program, a weight-loss 
program to help prevent 
diabetes. 

For more information  
on local wellness  

programs contact Erica Coats, regional 
coordinator for the Community Health 
Team, at 802-253-9171.

You can lose weight fast or you can 
lose it for life. Which will you choose?

Katie Myerson is a registered  
dietitian/nutritionist  
and certified diabetes  
educator on the  
Community Health Team. 
She is based out of Stowe 
Family Practice.

Lose weight fast  
without diet or exercise!
…and other misleading messages about nutrition
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The Lamoille Area Cancer  
Network (LACN) holds an annual 
fundraising event called LACiNg  
Up for Cancer. This year’s walk is  
June 24 at People’s Academy in  
Morrisville, from 11am to 11pm.  
Teams and individuals walk laps on the 
school’s track; some try to walk the  
entire 12 hours, while others do as 
many laps as they can manage. The 
atmosphere is festive, with live music, 
guest speakers, and free food all day  
long and into the night.

Community Health Services of  
Lamoille Valley sponsors several teams 
and is also a corporate sponsor of event. 
Andrea Phelps, office manager at  
Behavioral Health & Wellness, is the 
team organizer. “CHSLV employees 
have been involved in this event for 
many years. Then CHSLV became a  

corporate sponsor. Now about 30  
employees and their families are  
participating.” This year CHSLV teams 
are from Behavioral Health and  
Wellness, Neurology, Community  
Dental Clinic, and Stowe Family  
Practice. Some employees walk with 
other teams, family, or friends.

“LACiNg Up is an amazing and  
powerful community event,” says  

Phelps, who has been participating for 
10 years with her daughter, and also her 
mother, a breast cancer survivor.  
Participants sell luminaries and decorate 
them in memory of loved ones. The 
luminaries are set out after dark along 
the track. “It’s a beautiful and emotional 
site to see” Phelps says. 

In the past 14 years the event has 
raised over $1.5 million for people in 
the Lamoille County vicinity who are 
undergoing treatment for cancer. For 
more information about LACiNg Up 
for Cancer, go to lacnvt.org.

LACiNg Up        for Cancer

CHSLV’s 10-person board of directors 
recently welcomed two new members 
and said goodbye to two others. We’d 
like to thank Max Neil of Stowe and 
Valerie Valcour of Hyde Park for their 
outstanding service, and welcome Susan 
Bartlett and Linda Greaves, our newest 
board members.

Max Neil served for one term on the 
personnel committee. “It has been a 
tremendous honor to serve on the board. 
It gave me an exceptional opportunity 
to engage in the governance of the 
organization, be educated on the many 
outstanding services it offers to our 
community, and to be a participant  
in carrying out and fulfilling the  
responsibilities of a director in meeting 
the vision and mission of the Community 
Health Services of Lamoille Valley.” 

Valerie Valcour served on the board for 
nine years in many capacities. She was 
secretary for one year, vice chair 
for a half year, chair for two years, and 
treasurer for two years. “It has been a 

privilege being a member of the board 
of directors for CHSLV.  As a public 
health nurse and former director of 
the local public health district office, 
being on the CHSLV board provided 
many advantages, such as the enhanced 
collaboration between public health 
and primary care. My participation in 
CHSLV’s strategic planning process has 
allowed further enhancements between 
other health care partners, such as  
Copley Hospital, and a support for 
greater focus on population health.” 
 
Susan Bartlett recently joined the board 
of directors for two years as a member 
at large. She has been a resident of Hyde 
Park for over 45 years. She is well-

connected to the community, having 
served 18 years in the Vermont Senate 
representing the Lamoille district. “I 
hope to help make the connections  
between all the non-medical parts  
of our lives that have such a direct  
influence on our physical lives. CHSLV 
has been very involved in many  
important issues other than obvious 
health concerns, and I hope to continue 
those connections.”  

Linda Greaves, RDH, BA, of Morrisville, 
a public health dental hygienist and 
fluoridation coordinator for the State 
of Vermont, joined the board for three 
years. She lives in Morrisville and 
has a special interest in dental health. 
“Research tell us that poor oral health 
contributes to chronic disease, such 
as diabetes and cardiovascular disease. 
I would like to see a stronger model 
of integration within primary health 
care and dental health care, so we can 
efficiently work with one another to 
improve healthier outcomes for  
Lamoille County residents.”

Changes to the board of directors

Susan Bartlett (le�) and Linda Greaves, RDH, BA



Congratulations to the following employees on their CHSLV  
employment anniversaries. They joined CHSLV during  

the second quarter of the year (April, May, June). 
We look forward to many more successful years with them.

President/CEO Kevin J. Kelley, 
Director of Human Resources Vicki Emerson 

Employee        Years at CHSLV
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Cheryl j Holton   40
Kathleen Churchill 24
Jeanmarie Prunty 17
Darcy A Bohannon 16
Jessica Allen 14
Lori W Ca�erky 12
Nichole M Bailey 10
Vicki Emerson 10
Ashley H Barry 10
Kari Anderson 7

Jessica Menard 6
Karen Field 5
Melissa Benware 5
Callia Davis 4
Katherine Myerson 3
Savannah Droney 2
Laura Darling 2
Dominique Couture 2
Delores Burroughs-Biron 2
Eleanor Kinsey 2
Kacie Miller 2

Jodi Tomasi 1
Kathy Mai 1
Julie Woods 1
Laura Felsted 1
Brianne Martin 1
Kathleen Chase 1
Lori-Ann Christie 1
Erica Coats 1
Monique Karthaus 1
Erica Goodyear 1
Amy Wenger 1

Valley Health
Summer 2017

On May 13, CHSLV sent 27 runners—9 teams of 3—to the Vermont 
Governor’s Council on Physical Fitness & Sports Corporate Cup & State 
Agency Race in Montpelier. Over 4,000 people of all ages, all employed 
in Vermont, took part in the 5K race, now in its 33nd year. Flossie Ladies 
was the fastest CHSLV team and winners of the  
Presidential Award and a day off with pay.
Flossie Ladies   1:30:16
Jessy Allen, Ann Reed, Ashley Fitzgerald
 
Byte by Byte   1:35:29
Richard Douglass, Mark Baker, Nidhi Gupta

Sole Matez   1:48:22
Barb McWherter, Vicki Emerson, 
Julie Chase

Chafing Dishes   1:51:11
Monique Karthaus, Heidi Ainsworth, 
Nichole Bailey

Corporate Cup results

Feel the Bern   1:53:57
Kathy Mai, Katie Whitaker, Dawn Palladino

Chafing The Dream   2:09:12
Kandie Williams, Tracy Patoine, Laure Cornelius

Relentless   2:15:44
Mindy Marshall, Chelsea Kapusta, Casey Hayden

Mixed Bag   2:25:35
Anne Pilbin, Kathleen Chase, Jenna Boudrea

Stay Strong & Chafe On (no time)
Julie Stevenson, Erica Goodyear, Kacie Miller


